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PaGouas mnporpamma yueOHoM mnpaktuku 1o I[IM.03 Beimonnenue paboT 110
JIOJDKHOCTH  «ACCHUCTEHT JKCKypcoBojaa (Tuja)» pa3paboTaHa B COOTBETCTBHM C
TpeboBanusiMu  DenepalbHOTO TOCYJAapCTBEHHOTO 00pa30BaTENIbHOTO CTaHIApTa
(mamee — ®I'OC) mo cHeNMUaANTBHOCTH CPEAHETO MPO(PECCHOHATBEHOTO 00pa30BaHUS
(manee CIIO) 43.02.16 Typusm 1 rocTENpUUMCTBO.



1 TACHHOPT PABOYEM ITPOT'PAMMBI TIPAKTUKH
1.1 O6aacTh NpuMeHeHUs1 padoyeil MPOrpaMmbl

PabGouass mporpamma ydeOHoM mnpaktuku 1o [IM.03 BeinogHenue paboT 1o
JOJDKHOCTH ~ ACCHCTEHT OKCKypcoBoja (TuMja) SBISETCS 4YacThbl0O OCHOBHOM
npodeccroHanbHOil 00pa3zoBarenbHON Mporpammbl B cooTBerctBUM ¢ PI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

Pabouass mporpamma yueOHOW NpPaKTHKH TNpeAHA3HAUYCHA s H3y4YeHUs B
npodeccuoHaNbHBIX 00pa30BaTENbHBIX OPTaHU3AUAX MIPH MOATOTOBKE CIIEIUATNCTOB
CpeIHero 3BeHa 1o cnenuanbHocTh 43.02.16 Typusm U roCTENPHUUMCTBO.

1.2 Mecro mnpakTMKM B CTPYKTYpe OCHOBHOH NPO(ecCHOHANBHOMN
00pa3oBaTeJbHOI MPOrPpaMMBbI

VYyebHasi TpakTUKa OTHOCUTCS K MNpOodecCHUOHATBLHOMY ULHUKIY U BXOJWT B
coctaB mpodeccronansHoro Moxayias [IM.03 Beimonnenue paboT MO JAOHKHOCTH
ACCHCTEHT PKCKYpcoBOIa (THIA).

1.3 Henu m 3aga4M NPAKTHKH — TPeOOBAHUS K Pe3yjbTATAM OCBOCHHS
NPAKTUKH

B pesynbrare npoxoxaeHus yueOHOW MPaKTUKUA CTYAEHT JOJIKEH OCBOUTH BUJ
NeATeIbHOCTU «BhInoiHeHUe padoT Mo T0HKHOCTH ACCUCTEHT IKCKYpPCOBOJa (THUIa)»
U COOTBETCTBYIOIIME €My oOlIue KoMreTreHuuu (tabnuma 1) u npodeccuoHanbHbIe
komneTeHuu (tabmuma 2) B cootrBeTcTBUM ¢ PI'OC CIIO no cnenuaibHOCTH
43.02.16 Typu3M M rocTenpuMMCTBO, a TaKXe TPYyIOBble (YHKIUUA U TPYIOBBIC
nevictBus (tabnuma 3) B COOTBETCTBHH  C MPOQPECCHOHAIBHBIM  CTaHIAPTOM
«IKCKYpCcOBOA (TU)».

Tabmnma 1 — OO01e KOMIIETEHIIUA

KOZ] 1 HAMMCHOBAaHHu¢

N 3HaHusA, yMeHUS
0o01Ieli KOMIEeTEeHINHT

OK 01 Beibupats criocoOsl YMmenus:
peuieHus 3a1aq AQHAJIM3UPOBATH 33/1a4y W/WIIK NPOOJIEMY U BBIACIATH €€ COCTABHBIC YaCTH;
npoecCHOHABHOMN OTIPEIEIISIT ATAIBI PEIICHNUS 3aIa4H;
JEATEIBHOCTH BBISIBIISITH U 3()(QEKTUBHO McKaTh MHHOPMAIIHIO, HEOOXOAUMYIO JJISl pEICHHS
NPUMEHHUTEIIBHO K 3a/1a41 W/WIN TIPOOIIEMBI;
pa3IMYHBIM KOHTEKCTaM COCTaBJIATH IUIAH JCUCTBHUS; ONPEEIATh HEOOXOJMMBIE PECYPCHI;
BJIQ/IETh aKTyaJbHBIMH METOJaMHU PaOOTHI B MPO(EeCCHOHATHHON M CMEKHBIX
chepax;

peann30BbIBaTh COCTABICHHBIN I1JIaH;
OLICHUBATH PE3IYJILTAT U MOCICACTBHUA CBOUX IIeI‘/'ICTBI/II‘/'I (CaMOCTOHTeHBHO HIIn
C TTIOMOIIBI0 HACTABHUKA).




3HaHus:

aKTyaJbHBIA MTPO(ECCHOHANBHBIN U CONMANBHBIN KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U )KUTh;

OCHOBHBIC UCTOYHUKH HH()OPMAIIUU B PECYPCHI IS pEIICHUs 3a1a4 U
mpo0seM B IpoheCCHOHATBHOM H/HWTN COIMATLHOM KOHTEKCTE;

aJTOPUTMBI BEITIOJHEHUS PaboT B IpoheCCHOHATBHONW U CMEKHBIX 001acTsIX;
METO/TbI PabOTHI B MPO(EeCcCHOHATHLHON U CMEXHBIX chepax;

CTPYKTYpY TUIaHa JJIs PELICHHS 33134,

MOPSZIOK OIIEHKH PEe3yNIbTAaTOB PelieHus 3a/1a4 nmpodeccnoHaIbHON
JICSTEIILHOCTH.

OK 02 HMcnonb30Bath
COBPEMEHHBIE CPE/ICTBA
MIOMCKa, aHAJIN3a 1
HWHTEPIpETAIH
HHPOpPMALUH, 1
nH(OPMAITMOHHBIC
TEXHOJIOTHH AJIS
BBITTOJIHEHHS 33734
npoeccnoHaIbHON
JEATETLHOCTH

Ymenus:

OIIpeNIeIATh 3a/1a4H ISl [TONCKa MH(OpMAaLNY;

ompeneNaT He00X0ANMbBIE HCTOYHHUKY HH(pOpMauy;
TUTAHUPOBATH TPOLIECC MTOUCKA,;

CTPYKTYpUPOBATh MOTydaeMylo HH()OpMAIIHIO;

BBIIIEJIATH HanOoJiee 3HaYMMOE B IiepeuHe HHPOpMaLuH;
OLICHUBATH MPAKTHYECKYIO 3HAYUMOCTD PE3YJIbTATOB IOUCKA,
0 OPMIIATH pe3yNbTaThl TOUCKA, IPUMEHSTH CpeICTBA NH(POPMALIMOHHBIX
TEXHOJIOTHH AJIs pelieHus NpodeccHoHaIbHbIX 3a/1a4;
UCIIOJIb30BaTh COBPEMEHHOE NMPOrPaMMHOE 00eCTIeUeHHE;
WCTIONIb30BaTh Pa3inuHble MU(POBBIC CPEACTBA IS PEIICHUSI
mpo(hecCHOHANTBHBIX 33/aH.

3HaHuA:

HOMCHKJIaTypa I/IH(bOpMa]_[I/IOHHI)IX HNCTOYHUKOB, IPUMCHACMEBIX B
npodecCHOHANIBLHON AEATENHLHOCTH; TIPUEMBI CTPYKTYPUPOBAHHUS
nH(pOpMAaITUH;

¢dopMmat odhopMIIeHHS PEe3yIHTATOB TIOMCKA HHPOPMAIIUN, COBPEMECHHEIE
CpeJCcTBa M yCTpoiicTBa HH(YOpMATH3AIUH;

MOPSIIOK MPUMEHEHHUS 1 IIPOrpaMMHOe obecrieueHre B MpohecCHOHaIbHOM
JIeSITETIbHOCTH B TOM YHCJIE C HCIOIb30BAHMEM LM (PPOBBIX CPEIICTB.

OK 03 IlnanupoBaTh 1
peann30BhIBATH COOCTBEHHOE
npodeccnoHanbHOE U
JMYHOCTHOE Pa3BUTHE,
MpeINPUHUMATETHCKYIO
JeSTeNLHOCTD B
npoeccuoHaIbHOH cdepe,
WCTIOJIB30BaTh 3HAHUS T10
MPaBOBOH ¥ (hPUHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX
KU3HCHHBIX CUTYaIHSX.

Ymenus:

OIIPEACIIAThL aKTYaJIbHOCTDh HOpMaTHBHO-HpaBOBOP'I JOKYMCHTallU B
npodecCHOHAIBHON 1eATENIbHOCTH;

NPUMEHSTh COBPEMEHHYIO HayYHYIO IPO(EeCCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIeNIATh U BBICTPAUBATh TPACKTOPUH NMPO(ECCHOHATBHOTO Pa3BUTHUS U
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIeH;
MPE3eHTOBATh UCH OTKPBITHS COOCTBEHHOTO Jielia B PO eCCHOHATBHON
JIeSITEIbHOCTH;

3HaHuA:

coJiepKaHue aKTyaJbHON HOPMAaTUBHO-TIPABOBOW JOKYMEHTALINY;
COBpEMEHHas Hay4YHas ¥ PO eCcCHOHANTbHAS TEPMUHOIOTHS;

BO3MOXXHBIE TPAEKTOPHU MPO(HECCHOHATILHOTO Pa3BUTHSA U CaMOOOPa30BaHHUS;
OCHOBBI NPEIPUHUMATENECKON AEATENBHOCTH;

OCHOBBI (JMHAHCOBOW TPAMOTHOCTH; MPaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TMOPAIO0K BBICTpaMBaHUA NPE3CHTALIUN,

OK 04 O¢pdextuBHO
B3aMMOJICHCTBOBATH U
paboTath B KOJIJICKTUBE U
KOMaH/e

Yvennsn:

OpraHM30BBIBaTH pabOTY KOJIJICKTUBA H KOMaH/IbI;
B3aHMOIIeI>'ICTBOBaTL C KoJuIeramMu, pYKOBOJICTBOM, KIINECHTAMHU B X0O1€
po(heCCUOHATBHOHN IEATENbHOCTH

3uanus:

TIICUXOJIOTHYCCKHUE OCHOBBI ACATCIIBHOCTH KOJUICKTHUBA, IICHXOJIOTHYCCKUEC
0COOCHHOCTH JTMYHOCTH,

OCHOBBI ITPOCKTHOM JICSITEITLHOCTH




OK 05 OcymiecTBasTh
YCTHYIO ¥ TUCEMEHHYIO
KOMMYHHKAIIMIO Ha
TOCYJapCTBEHHOM SI3BbIKE
Poccuiickoit ®enepannu c
Y4eTOM 0COOEHHOCTEH
COLIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

Yvennsn:

TPaMOTHO U3JIaraTh CBOM MBICITH U OQOPMIISTH JOKYMEHTHI 110
po(heCCUOHAIBHON TeMaTUKE Ha TOCYIapPCTBCHHOM SI3BIKE,
MPOSIBIISATH TOJICPAHTHOCTH B PA00OUYEM KOJUICKTHBE

3uanusa:
0COOCHHOCTH COITUATILHOTO U KyJIbTYPHOTO KOHTEKCTA;
npasuiia 0hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHUH

OK 06 IIposBasaTs
TpaKIaHCKO-
MaTPUOTUUYECKYIO MO3UIIUIO,
JIEMOHCTPHUPOBATH
OCO3HAHHOE MOBEACHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM UHCJIC C
Y4E€TOM TapMOHU3AINH
MEKHAIMOHAIbHBIX U
MEXPETUTHO3HBIX
OTHOIIIEHUH, TPUMEHATH
CTaHIapThI
AHTUKOPPYIIIHOHHOTO
MOBEICHUS

YMmenns:
OIMMCBLIBATH 3HAUMMOCTH CBOEH CITEL[HaIbHOCTH;
MPUMEHSTH CTAaHAAPTHI AHTUKOPPYIIMOHHOTO TOBEJICHUS

3Hanusa:

CYIITHOCTB TPAXKIAHCKO-TIATPUOTHYECKON MO3UIIIH, O0IIEYEITOBEIECKIX
LIGHHOCTEI;

3HAYUMOCTh MPOPECCUOHATLHON JACSITEIBHOCTH 10 npodeccuu
(ceraNnbHOCTH);

OK 07 CopneticTBoBath
COXPaHEHUIO OKpYKatolen
Cpeabl, pecypcocOepexeHuIo,
MIPUMEHATH 3HaHUS 00
W3MEHECHUH KIIMMara,
MPUHLUIIBI OEPEXITUBOTO
MTPOU3BOACTBA, IPPEKTUBHO
JIECTBOBATh B
YpEe3BbIYANHBIX CUTYAIHSIX

YMenns:

COOJIFOIaTh HOPMBI DKOJIOTHYECKOH 0€30MacHOCTH;

OTIpEICTISATH HANIPABIICHUS PECypCOCOEPEKEHHSI B paMKaxX
po(hecCHOHANBHON IEATENIFHOCTH TI0 CIENaTbHOCTH;

OCYIIECTBIISATH pabOTy C COOJIIOICHUEM ITPUHIIUIIOB OEPEXkKITMBOTO
MIPOU3BOICTBA;

OpTraHU30BHIBAThH MPO(PECCHOHATFHYIO NeSTETFHOCT C YI€TOM 3HaHUH 00
U3MEHCHHNU KIIMMaTHYCCKUX YCJIOBI/Iﬁ peruoHa.

3Hanu:

NpaBUIIa 3KOJOrMIEeCKO 6e30MacHOCTH PH BEAECHUH ITPO¢ecCHOHANTBHON
JIeATEIBHOCTH;

OCHOBHBIE PECYPCHI, 33/IeHCTBOBaHHbBIE B TPOPECCHOHATLHON JACATENLHOCTH;
MyTH obecrieueHns pecypcocOepexeHus;

NPUHLMITEI OEPEKIMBOrO MPOU3BOJCTBA;

OCHOBHBIC HAlIpaBJICHUA U3MCHCHHA KIIMMATUYCCKUX yCJ]OBI/Iﬁ pEruoHa.

OK 09 IToab3oBaTbecs
npodecCHOHATEHON
JOKYMEHTaIuen Ha
roCcy1apCTBEHHOM U
WHOCTPAHHOM S3bIKaxX

Ymenus:

MOHUMATh OOIIUI CMBICI YETKO MPOM3HECEHHBIX BBICKA3bIBAHUI Ha
M3BECTHBIE TeMbI (podeccoHaIbHbIE U OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe IPO(ecCHOHALHBIE TEMBI;

y4acTBOBaTh B AUAJIOTaX Ha 3HAKOMBIE 00LIHE U TPOeCCHOHATBHBIEC TEMBI;
CTPOUTH MPOCTHIE BBICKa3bIBAaHUA O ceOe 1 0 CBOeH NMpodhecCHOHAIBHOIM
JeSITeITbHOCTH;

KpaTKO 0OOCHOBBIBATh M OOBSICHITH CBOM IEHCTBHS (TEKYIIUE U
IUTaHUPYEMBIE);

MUCATh MPOCTHIE CBSA3HBIE COOOIICHUS HA 3HAKOMbBIE HII HHTEPECYIOIIUE
poheCCHOHAIbHBIE TEMbI

Ta6numa 2 — [IpodeccrnoHabHBIE KOMIICTSHITNH

KO}I U HAMMEHOBaHUue
npogeccHOHAITLHOMI
KOMIICTCHIINH

Iloxa3aTenn ocBoeHUs NMPOPeccCHOHATBHOI KOMIIeTeHIMH

IIK 3.1. OcymecTBIATh
HH()OPMAITMOHHYIO U

IIpakTU4yeckunii ONBIT:
KoHcynpTrpoBaHHs KIIMEHTOB MO MTpaBmiiaM o(hOpMIICHHS U TIpHeMa 3aKa30B




OPTaHHU3AIMMOHHYIO TOICPKKY
9KCKypcoBoa (TUAa) mpu
OKa3aHUM IKCKYPCHOHHBIX
yCIIyT

Ha 9KCKYPCHOHHBIE YCIYTH
[Momyuenns, yaéra n opopMIEHHS 3aKa30B HAa SKCKYPCHU

dopMupoBaHUs IKCKYPCUOHHBIX IPYII B COOTBETCTBUH C MOCTYIHBIINMHU
3aKazaMu

[Moxnep>kaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAITHOHHBIMH [IEHTPaMU
OmpenenieHus 1 yTOYHEHUS] TEMAaTHKH POTPaMM SKCKYPCHOHHOTO
00CITyKBaHHUS

dopMupoBaHUs TPOrPaMM KCKYPCHOHHOTO O0CTYKHBAHUS
CocTaBieHus MapIIpyTa 1 TEKCTa IKCKYPCHH

Ot0opa 00BEKTOB 715l [TOKa3a BO BpeMsl DKCKYPCHU

WudopmupoBanus TypuCTOB (3KCKYPCAHTOB) O MOCEIIAEMBIX 00BEKTaX
M0Ka3a ¥ MHPPACTPYKTYPHI, a TAKKE O MECTHBIX KYJIbTYPHBIX H
MIOBE/IEHUECKUX OCOOCHHOCTSIX, CBA3aHHBIX C HAMOHAIBHBIMH 1
JIOKaJIbHBIMH TPAAULISIMA

WHCTpyKTHPOBaHHS TYPUCTOB (KCKYPCAHTOB) O TIPaBHIIaX HOBEICHUS H
0€30IMacHOCTH Ha MapIIpyTax 3KCKypCHI

PazpaboTku 1 miaHupoBaHus MapupyTa (1Mo BUJaM TypU3Ma)
TexHUYECKOU MOJATOTOBKU TYPHUCTOB NEPE] NPOXOXKICHUEM MapLIPyTa
Pa3paboTku obriero mraHa-rpaduka IpoXoKIeHHS MapupyTa (1o BUaam
TypU3Ma)

[TnanupoBaHus TPAaHCIIOPTHOTO 0OECTIEYCHHUST MAPILIPYTa: OJbE3]] K Hauary
MapIIpyTa, OThe3]l C MeCTa OKOHYaHUs MapIIpyTa, BHYTPUMAapIIpyTHIE
nepeesibl, aBTOCOIPOBOXKICHUE

YMmenus:

[IpenocTaBnsaTh KIMEHTaM MEPBUYHYIO HHPOPMAIUIO 110 BOIIPOCAM
peanu3anuy 3KCKypCHOHHBIX YCIIyT

[IpuHNMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[IpoBepsTh MpaBUIBHOCTH O(OPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIEC YCIYTH
PerucrpupoBaTh 1 peakTHpOBaTh TaHHBIE O 3aKa3aX Ha SKCKYPCHOHHBIS
YCIYTH M YCIIOBUSX WX BBHITIOJTHEHHS

Hcnonp30BaTh cUCTEMY AIIEKTPOHHBIX ITyTEBOK

BrISBISATE MOTPEOHOCTH U IPEIIIOUYTEHHS TYPUCTOB (IKCKYPCAHTOB)
Hcnonp30BaTh TEXHOJIOTUM KOMITBIOTEPHON 00paOOTKH 3aKa30B Ha
3KCKYPCHOHHBIE YCIYTH

[IpoBOANTH OLIEHKY COCTOSIHUS PHIHKA IKCKYPCHOHHBIX YCIYyT
CoCTaBIATH MPOTPAMMBI 3KCKYPCHOHHOTO O0CTYKUBAHHS

OdopMIATh TOKYMEHTAIHIO K IMPOrpaMMaM 3KCKYPCHOHHOTO
00CITyKHUBaHHUS

BponnpoBath TpaHCTIOPTHBIE YCIIYTH U OPTaHU3AIHN IKCKYPCUI
OpraHu30BBIBaTh MUTAHUE TYPUCTOB (IKCKYPCAHTOB)

Oprann30BBIBATH MOCEIICHIE 00HEKTOB IKCKYPCHOHHOTO TIOKa3a
Ob6ecrieunBaTh SKCKYPCOBOIOB (THI0B) HH(MOPMAIHEH 0 MapIIpyTax
9KCKypcHi

Onpenenars TeMy U COCTAaBIISATh MapIIPYT IKCKYPCUU

CocCTaBIATh TEXHOJOTHYECKYIO KapTy SKCKYPCHUH U MHYIO S9KCKYPCHOHHYIO
JOKYMEHTAIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOJIOTHUH MPH pa3paboTKe
3KCKypcui

[TnarupoBaTh U COCTABIATH TUIAH MapuIpyTa (TI0 BUAAM TypU3Ma)
CocTaBnATh KPaTKOCPOUHBIE JIOKAIBHBIE TPOrHO3HI MTOT0bI HA OCHOBE
aHaJIM3a JOCTYITHBIX METEOPOJIOTHYECKUX JAHHBIX U COOCTBEHHBIX
HaOIIOZICHUH 3a TIOT010H (110 BUIAM TypH3Ma)

3Hanun:

3aKOHBI U UHBIE HOPMAaTUBHBIE MPaBOBLIE akThl Poccuiickoit deaepanuu u
cyowsekTa Poccutickoit Deaepanuu B chepe Typu3Ma U IKCKYPCHOHHOTO
JIeJia, 3alUThI [IPaB MOTPEOUTENCH; OTPACIICBEIC MPABUIIA U CTAHAAPTHI
JlokanbHBIe HOPMATHUBHBIC AKTHl OPTAHU3AIUH, PETJIAMEHTHUPYIOIINE




OCYILECTBIICHNE 3KCKYPCHOHHON AEATENIEHOCTH

@DyHKIMK CTPYKTYPHBIX NOAPA3EICHUN 3KCKYPCHOHHOTO O10pO
OcobeHHOCTH Pa3paboTKH U peau3aluy IporpaMM SKCKYPCHOHHOTO
00CITyKBaHHUS

OCHOBBI JICTIOTIPON3BOACTBA

[IpuanHATE paboTH OFOPO SKCKYPCHOHHBIX YCIYT, CHCTEM OPOHUPOBAHUS,
HCTONB3YEMBIX IPU OpraHu3allK YKCKYPCH

TpeboBanus Kk 0hOpMIIEHHIO U YUETy 3aKa30B Ha IKCKYPCHUHU
TpeboBanus Kk copepkaHuio U 0(OPMIICHHUIO IPOrPaMM 3KCKYPCHOHHOTO
00CITyKBaHHUS

TexHomoruu GpopMupoBaHus MPOrpaMM SKCKYPCHOHHOTO 00CITy>KUBaHHS
[IpaBuna oopmieHus: TOKyMEeHTalun

CrpyKTypy 1 cOCTaB HHPOPMALIH, COAEPIKAILEHCS B SJICKTPOHHON IIyTEBKE
TeXHOIOTHI0 KOMIIBIOTEPHON 00pabOTKY 3aKa30B HA DKCKYPCUU
Typuctckue pecypebl Poccuiickoit denepannu

OcobenHoctu cyObekTa Poccmiickoit Denepanmu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHBIE, SKOHOMUYECKUE U TYPUCTCKHE)

Metoavka pa3paOOTKU 1 MPOBECHHUS IKCKYPCU

WHocTpaHHbIH A3bIK B 00beMe, HEOOXOAUMOM 151 KOHCYJIBTUPOBAHUS
TYPHCTOB 10 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHEIE YCIYTH

OTUKY MEXKYJIBTYPHOTO U JIEIOBOTO OOICHHS

Ousuko-reorpadguyecKkue 0COOEHHOCTH paifoHa Ty TeIIECTBUS
[TorogHo-KIMMAaTHYECKUE YCIOBUS PalOHA MyTEIIECTBUS

®nopy u dayHy paiioHa myTemecTBUs

XapakTep 1 0COOEHHOCTH penbeda palioHa My TemIeCTBHS

Oco0eHHOCTH BOAHBIX PECYPCOB: PEKH, PyUbH, 03€pa
ConnanbHO-KyIbTYpHBIE 0COOEHHOCTH paifoHa MapuipyTa

Tpanuuun, HOpMBI U NIPAaBUJIA TIOBEICHHUS], IPUHATHIEC B pailoHe

My TEIIECTBUS

Ba3oBbie MPUHIUIIBI COCTABICHHUS] KPATKOCPOYHOTO JIOKAILHOTO TIPOTHO32
MOTO/Ibl HA OCHOBE aHAaJK3a JOCTYITHBIX METEOPOIOTHYECKHUX JaHHBIX H
COOCTBEHHBIX HAOIIOJICHUI 32 MTOro10# (10 BUaM TypHU3Ma)

TIK 3.2. Oka3sIBaTh HOMOIIb
9KCKypcoBoay (THIYy) B
MIPOLIECCE SKCKYPCHOHHOTO
00CITyKIBaHHS

IIpakTHYecKuUii ONbIT:

Koopaunanuy paboTsl moapa3aeieHu Mo peaiu3aliuy 3aKa30B Ha
3KCKYPCHOHHBIE YCIYTH

Kontpo:ns peanuszannu 3aKka30B Ha 9KCKYPCHOHHBIE YCIyTH

Benenus oT4eTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE yCIyTH
Ot6opanH()OpMAIIMOHHBIX MAaTEPHAIIOB JIJIsI TPOBEICHHSI SKCKYPCHI
Omnpenenenus: METOIMYECKUX IPUEMOB IPOBEICHHUS SKCKYPCUU
OdopmieHns: 3KCKYPCUOHHON TOKYMEHTALUH

OpraHu3aIuy COMpPOBOKICHUS TYPUCTOB (SKCKYPCAHTOB) B TIPOIIECCE
MIEPEBO3KH Ha MapUIPyTe IKCKYPCHUU

OpraHu3zanyu COpoOBOXKIECHHUS TYPUCTOB (3KCKYPCAHTOB) C
OTPaHWYEHHBIMHU BO3MOKHOCTSIMH 3I0POBBS

OmneparuBHOT0 HHPOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX
B IIPOrpaMMe SKCKYPCHOHHOTO 0OCITyKUBaHHS

ObecnieueHnss COOTBETCTBHS MapLIPyTa SKCKYPCHH 3asBKE Ha
9KCKYPCHOHHOE 00CITyKHBaHUE

PazpaboTtku nnana geldicTBUI NPU BOZHUKHOBEHHH YPE3BBIYaHON CHTYaIllUH
WM HECYACTHOM cilydae B rpymme (1o BUaM TypHu3Ma)

[InarupoBaHne MeCT pa3MeIIeHus U CIIOCOO0B OPTaHNU3aINN BPEMEHHBIX U
CTaIMOHAPHBIX JIarepei (1o BUaam Typu3Ma)

ConpoBOXKIEHNSI PETUCTPALIUN TYPUCTCKUX IPYNI U TYPUCTOB B
TeppUTOpUAIBHBIX opranax MunuctepcTBa Poccuiickoit deaepanuu mno
JieslaM IpakJaHCKOM 000pOHBI, Upe3BbIYaliHBIM CUTYALMAM U JIUKBUIALUU
MOCTIEICTBUN CTUXUHHBIX OCCTBUI HIIH B CIIy>K0ax CIIAaCeHUs

[IpoBeneHyst MHCTPYKTaXKa KJIMEHTOB IO MPaBHIaM 0€30IaCHOCTH Mepex




BBIXOJIOM Ha MapuipyT (110 BUAaM TypHU3Ma)

[InanupoBaHus CBSI3M Ha MapLIPyTe, IPOBEPKA CIIPABHOCTH CPEACTB CBSI3H
[InanupoBaHust MEPONIPUATHIA IO MUHUMH3AIMH HETATUBHOTO BO3JEHCTBUS
Ha MPUPOTY

KoMMyH#Kanmy 1 B3auMOJICHCTBHSI CO CITY>KOOH CITaceHus ¥ IPYTHUMU
rpyMIIaMy, HaXOIALTUMIICS B paiioHe (IT0 BHIaM TypHU3Ma)

Ymenus:

BhIMoNHATE TUNIOBBIE 33/1aHKSI SKCKYpPCOBOA (THIa) IPH CONPOBOXKICHUN
TYpPUCTOB (3KCKYypCAaHTOB)

PaboTath ¢ JOKyMEHTaMM, COCTABIISITh OTYETHI IO UTOTaM pean3anun
3aKa30B Ha SKCKYPCHOHHBIE YCITyTH

Opranu30BBIBATH EATEIHLHOCTD 110 XPaHECHUIO H 00padOTKE IMepCOHATBHBIX
JAHHBIX

PaboTath ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI IO UTOTaM pean3anun
3aKa30B Ha SKCKYPCUOHHBIE YCIyTU

OpraHn3oBbIBaTh KOHTPOJIb HAa PasHbIX 3Tanax pa3paboTKU MPOrpamMm
9KCKYpPCHOHHOTO 00CTY)KHBaHHSI

KoppekTtupoBaTh MporpaMMbl 3KCKYPCHOHHOTO OOCITYKUBAHHUS C YUETOM
W3MEHEHHUS YCIIOBUH UX peann3aluu

OHpeHCHHTB HCO6XOI[I/IMOCTI) HCIIOJIb30BaHWA TEXHUYCCKUX CPCACTB IAJId
pa3paboTKH MPOrpamMM SKCKYPCHOHHOTO 00CITY>KUBaHHUS

OpraHn3oBbIBaTh B3aUMOJECHCTBHUE C MPEANPUHIMATEISIMH U
OpraHU3alMsIMU, IPEAOCTABIIOIUMHY YCIYTH 10 IPOrpamMme
9KCKYPCHOHHOTO 00CTY)KHBaHUS

BponupoBate, KOppeKTUPOBATH U CONMPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOJSIIHE B IPOrPaMMy 3KCKYPCHOHHOT'O 00CITY>KUBaHHUS

Cobupath 1 00padaTeIBaTh OT3BIBBI TYPHCTOB (I3KCKYPCAHTOB),
(hopMHpOBaTH OTYETHI MO PEATH30BAHHBIM YKCKYPCHOHHBIM IIpOrpaMmMam
Hcnonb30BaTh METOIMYECKHE MPUEMBI, YOPMBI M METOABI IPOBEACHUS
3KCKypcui

CocTaBiiTh METOJIMYECKYIO Pa3pabOTKy 3KCKYpCHU

YcraHaBIMBaTH KOHTAKT C TYPUCTaMU (3KCKYPCAHTaMM) U yAEPKHUBATH HX
BHUMAaHNeE

[TpuMeHsITh TEXHUKY ITyOJIHMYHBIX BHICTYTUICHUH

[TpuMeHsITh HaBBIKK KCKYPCHOHHOTO pacckasa, 3KCKYPCHOHHOTO TIOKa3a
JNEeMOHCTPALIUH SKCIIOHATOB

HpI/IMeHSITB METOJAUYCCKUC ITPUEMBI U METO/Ibl, COOTBETCTBYIOIINEC
MporpaMMe 3KCKYPCHOHHOTO 00CTy KHBaHUSI

ObecneunBarb COOMOACHNE MapLIPyTa U PACHUCAHUS SKCKYPCHH
KoppexTtupoBaTs MapuipyT 1 cofepKaHue SKCKYPCHH B clydae
HACTYIUICHUA HETIPEABHUICHHBIX 00CTOSITENILCTB

Hcnonb30BaTh TEXHUUECKUE CPEACTBA TIPH NMPOBEACHUH SKCKYPCHI
Paspemats KOH()IUKTHBIE CUTYallMH, BO3HUKAOIIME HA MapIIPyTax
3KCKypcui

Pa3pabartbiBaTh maHe! AEUCTBUI MPH BOSHUKHOBEHUH aBapUTHON
CUTYalluy WM HECYACTHOM Clly4yae B TpyIIIe

Koppexktupoats nporpaMmy 00CITy>KMBaHUS TI0 MapIIPyTy 3KCKYPCHH C
YY€TOM WHAMBHIyaJFHBIX MOTPEOHOCTEHN TYpHUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHUYECKHE CPENICTBA IIPHU CONMPOBOXKIECHHH TYPHUCTOB
(3KCKYPCaHTOB) [0 MapLIPYTY 3KCKYPCHUU

OpI‘aHI/I?,OBBIBaTB B3aI/IMOIIeI\/IICTBI/Ie C IMpaBOOXPAHUTECIIbHBIMU OpraHaMu U
criacaTeNIbHBIMU CITy>KOaMy IPH BOZHUKHOBEHUH YPE3BBIYARHBIX CUTYalUH
AHaMM3UPOBATh U OLIEHUBATh (PU3UKO-Teorpaduueckue 0COOEHHOCTH
patioHa (1o BUIaM TypHU3Ma)

AHanu3upoBaTh U OLIEHUBATh IIOTEHLUAJIbHBIE OIIACHOCTH U PUCKH (IO
BUJAM TYpU3Ma)

AHaTM3UPOBaATh M ONICHUBATH COITMATBHO-KYJIBTYPHBIC OCOOCHHOCTH (110




BUJAM TYpU3Ma)

AHaMM3UpOBaTh U OIIEHWBATh OCOOEHHOCTH COCTaBa IPYIIIHI (TI0JI, BO3PACT,
YPOBEHBb (PU3UUYECKON M TEXHMUYECKOH MOATOTOBICHHOCTH) (TI0 BUAaM
TypHU3Ma)

AHaMM3UpOBaTh U OIIEHWBATh TEXHIUUECKHE 0COOEHHOCTH MapiIpyTa (001mast
MIPOTSHKEHHOCTh, TEXHUYECKAsI CJIOKHOCTh, YPOBEHb ABTOHOMHOCTH) (T10
BHJIaM TypU3Ma)

3HaHua:

OcoOeHHOCTH pa3pabOTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKBaHHUS

@DopMBI 1 METOIBI TIPOBEICHUS IKCKYPCHI

[Topsmox KOHTPOJIS MPOXOXKACHUS U BHITTOTHEHHS 3aKa30B Ha SKCKYPCHU
[IpaBuna oOcyXMBaHUS Ha MEMIEXOTHOM, TPAHCIIOPTHOM U
KOMOWHHPOBaHHOM MapIIpyTax SKCKypCHH

[IpaBuna cormpoBOXIEHHUS TYPUCTOB (IKCKYPCAHTOB) B IIpoOIIecce
NPOBEACHUS SKCKYypCUA

[IpaBuna noBeAeHUs! TYPUCTOB (IKCKYPCAHTOB) B IPOIECcCe TPAHCIIOPTHOTO
00CITyKBaHHS

[IpaBuna okxazaHus MepBOH OMOIIHX U 00ecTIeueHHs 0e30MTacHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAWHOW CUTYallUH

[Nopsimox KOHTPOJIS peanu3ainy 3aKa30B Ha SKCKYPCHH

[IpaBua 6€30MacHOCTH MPH KCIIOIB30BaHNH Pa3TUYHBIX BUIOB JTHYHOTO,
TPYIIIOBOTO CTPAXOBOYHOTO M CIIEIUATBHOTO TYPUCTCKOTO CHapsKEHUS (110
BUJIaM TypU3Ma)

OO01re TPUHITAITE OXPaHbI TPUPOIHI (TI0 BUAAM TypU3Ma)

Howmepa xoHTakTHEIX TenehoHoB TeppuTtopuanbHbix opranoB MUC Poccun
WK CTIacaTelIbHBIX CIYXKO B pailoHe MPOXOXKACHUS MapIIpyTa

IIpaBuia 1OpOXKHOTO ABUKEHUS

YCTpoicTBO TPaHCHIOPTHBIX CPECTB, MPaBHIIa MX 0€30MacHON
9KCIUTyaTallud ¥ PEMOHTA

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « IKCKYPCOBO (THI)»

Kon
. HaumenoBanue
TPYA0BOM . N
TPYA0BOM TpynoBble 1eiicTBUSI, YMEHUS, 3SHAHUS
(bymum byuxkuuu (TD)
(To)
Oo0o0menHas TpyaoBasi pynuknus A. Obecneuenne pyakiuonupoanus bJ
Td A/01.3 | Uadopmanmonnas | TpymoBble aeicTBHA:

3KCKYPCHUOHHBIX

W OpraHU3alMOHHas | YYeT U KOHTPOJIb KOJMYECTBA TYPUCTOB (3KCKYPCAHTOB) IPU OKa3aHUH
MOJIIePIKKa
9KCKYpCOBOJIA

9KCKYPCHOHHBIX YCITyT
Obecrieuenre TypUCTOB (3KCKYPCAHTOB) HH(OPMAITHOHHBIMU
MaTepHuajamMu

OxazaHyie TOMOIIH YKCKYPCOBOJY B HCITOJIb30BAHUU H JICMOHCTPAIH
MaTepuaoB «IOPTQEIST IKCKYPCOBOIA»

Kontpo:s 3a cobmoaenneM Typuctamu (3KCKypcaHTaMH) PaBul
MOBEJCHMSI Ha MapLIPYTe SKCKYPCHH

Oxa3zaHyie TOMOIIH YKCKYPCOBOY (THLY) IPU 00eCIieueHUH TYPUCTOB
(3KCKYpCaHTOB) BXOAHBIMH OMJIETaMH Ha MOCEIIaeMble OOBEKTHI MOKa3a

Ymenus:

Hcnonb30BaTh JOKYMEHTHI HH)OPMAIIMOHHO-CIIPABOYHOT'O XapaKTepa,
HEOOXOIUMBIE JUIST OKa3aHUS SKCKYPCHOHHBIX YCITYT

HanaxuBaTth B3auMOJIeHiCTBHE C TYpHCTaMU (9KCKYPCaHTaMH ), CO
CTPYKTYPHBIMU TOJIpa3IeICHUSIMHU IKCKYPCHOHHBIX OFOPO

Cobmonath nmpaBmiia 6€30MaCHOCTH Ha MapIIPyTe SKCKYPCHH




3HaHus:

3aKkoHBI M HHBIE HOPMaTUBHBIC MPAaBOBEIE aKkThl Poccuiickoi
®denepanuu u cyobekra Poccuiickoit @enepanuu B chepe Typusma u
9KCKYPCHOHHOTO JieTia

OcobGennoctu cyowrekta Poccuiickoit @exeparuu (Treorpadudaeckue,
HMCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPHUCTCKHUE)
TypucTckuii NOTeHIMANl HACEIEHHOT 0 MMyHKTa (paiioHa)
TeopeTnyeckrue OCHOBBI SKCKYPCUOHHOH AESITEIbHOCTH

DTHKa U KyJTbTYpa MEXITHIYHOCTHOTO OOIIeHHS

[IpaBuna okazaHus IEPBOM MOMOIIY U 00ECIICUCHHS OS30MIaCHOCTH,
MOPSIIOK IESHCTBUN B UPE3BBIYAMHON CUTYallUN

TD A/02.3

OxazaHre ToMOIIn
9KCKYPCOBOIY
(runy) B mporecce
9KCKYPCHOHHOTO
00CITyKHBaHHS

TpyaoBrblie geicTBUsA:

BrinmonneHne nopy4eHuii 9KCKypcoBoia HHPOPMaLMOHHO-
CIPaBOYHOTO, TEXHUUECKOTO M OPraHU3alIMOHHOTO XapaKkTepa
OxazaHue IOMOLIH SKCKYPCOBOLY (THAY) IPU OpraHru3aliy BCTPEdn
TYPHCTOB (3KCKYPCaHTOB) B MecTe cOOpa SKCKYpPCHH

Oxa3aHue IOMOIIY IKCKYpPCOBOY (THIY) MPH COMPOBOKIACHUU
TYpPUCTOB (IKCKYpPCAHTOB) K 00OBEKTaM MOKa3a, 00bEKTaM
OO0IIECTBEHHOTO TUTAHMSI, MECTaM IIPOBEAEHUS KYJIbTYPHO-3PEIHUILHBIX
/ CHOPTUBHBIX MEPOTIPHUSITHH, CPEACTBAM pa3MelLCHHUS

OxazaHye TOMOIIH TypHCTaM (3KCKypcaHTaM) ¢ OTpaHHYCHHBIMU
BO3MOXHOCTSIMU 340POBBSI

OcymiecTBieHHE B3aUMOACHCTBHS CO CTPYKTYPHBIMH
MoJipa3ieIeHUSIMU 9KCKYPCHOHHBIX OFOpO

NudopmupoBanne TyprcTOB (3KCKYPCaHTOB) O
MIPOTUBOBIUAEMUIECKUX Mepax

Opranusaius, np1 HeoOX0MMOCTH, BEI30BA CITYKO IKCTPEHHOM
MTOMOIII

Ymenus:

BEIMONHAT TUTIOBBIE 33/IaHUSI SKCKYpCOBOIa (TH/Ia) IPU
COTIPOBOXIEHNUH TYPUCTOB (PKCKYPCAaHTOB)

HanaxuBath B3auMoieiicTBHE C TypUCTaMH (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH TO/IpA3JeNICHUSIMU SKCKYPCHOHHBIX OI0PO
CobnroiaTh paBmiia 6€30MaCHOCTH Ha MapIpyTe IKCKYPCHU

3HaHus:

3aKOHBI U UHBIE HOPMATUBHBIE MPABOBLIE aKThl Poccuiickoi
®denepanyu u cyobekta Poccuiickoit @enepanyu B chepe TypusMa u
SKCKYypPCHOHHOTO JIejia

OcobenHoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
HACTOPHUKO-KYJIBTYPHBIE, SKOHOMHUYECKUE U TYPUCTCKUE)
TypuCTCKH MOTEHITHAT HACETICHHOTO IMyHKTa (paiioHa)
TeopeTruyeckrue OCHOBBI IKCKYPCUOHHOM AESITEIbHOCTH

DTHKa ¥ KyJIbTypa MEXITHYHOCTHOTO OOIIECHUS

IIpaBuna oxazaHus MEPBOI MOMOIIM U 00eCTIeUeHNsT 0€30TIaCHOCTH,
MOPSIIOK JEUCTBUN B UPE3BbIYAMHON CUTYallUU

Td B/01.4

[Ipuem u o6paboTka
3aKa3oB Ha
9KCKYpCHU

Tpynosele neiicTBus:

KoHcynbTHpoBaHue KIIMEHTOB 10 TIpaBuiiaM 0(OpMIICHHS U TIpHeMa
3aKa30B Ha HKCKYPCUOHHBIE YCIIyTU

[lony4enue, yuet u oopmileHHE 3aKa30B Ha IKCKYPCUHU
DopMHPOBAHUE SKCKYPCUOHHBIX I'PYII B COOTBETCTBUH C
MMOCTYIIUBIINMU 3aKa3zaMU

[loanepskaHre KOHTAKTOB C TYPUCTCKUMH MH(POPMALTHOHHBIMH
LIEHTpaMu

Ymenun:
[IpenocTaBiaTh KIMEHTaM IIEPBUUHYIO HH()OPMAILIHIO 10 BOIIPOCaM
peanu3aliry SKCKYPCUOHHBIX YCIYT




[IpuHuMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

[IpoBepsTh MpaBUIBHOCTE OOPMIICHHS 3aKa3a Ha IKCKYPCHOHHBIE
YCIyTH

PeructpupoBaTh 1 penakTUpOBaTh JaHHBIE O 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH U YCIOBUSAX UX BBINOJIHEHUS
Vcnionb30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

3Hanusa:

3aKoHBI ¥ MHBIE HOPMAaTHBHBIE TIPABOBEIE aKkThl Poccuiickoit
®enepannu u cyobekta Poccuiickoit @exeparun B chepe TypuzMa u
9KCKYpPCHOHHOTO JIeJia, 3alIUThI IPaB IOTpeOUTeNeii; oTpacieBble
MpaBUiIa U CTAaHIAPTHI

JloxanbHble HOPMAaTUBHBIEC aKThl OPraHU3ALUH, PETTIAMEHTHPYIOLIHE
OCYILECTBIICHNE SKCKYPCHOHHOH NIeSITeTbHOCTH

OyHKIMH CTPYKTYPHBIX OAPA3eNICHHI 3KCKYPCHOHHOTO OI0pO
OCHOBBI 1€J0TIPOU3BOACTBA

TpeboBaHus K OPOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCUHU
ITopsinok KOHTPOJISA MPOXOKICHUS U BBIIIOJHEHUS 3aKa30B Ha
9KCKYpPCHHU

CrpykTypa u cocTaB HH(pOpPMAaNNH, COAEPIKAIIEICS B AIEKTPOHHON
IIyTEBKE

TexHOMOTHS KOMIIBIOTEPHON 00PaOOTKH 3aKa30B HA SKCKYPCHHU
WHocTpaHHbIH A3bIK B 00beMe, HEOOXOAUMOM 7151 KOHCYJIBTHPOBAHUS
TYPHCTOB MO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH
OTHKA MEXKYJIbTYPHOTO U AEJIOBOr0 OOIIEHHS

Td B/02.4

[IpoBenenue
[IOATOTOBUTENH
HOM paboTHI IO
peanu3anmy 3aKasa
Ha MPOBEICHHUE
9KCKYpCHHU

TpynoBble gelicTBUsA:

Koopaunanus paboThl moapa3sesieHUH 1Mo pean3ainy 3aKka3oB Ha
OKCKYPCHOHHBIE YCIIYTH

Benenue naopManmoHHo# 6a3bl JaHHBIX O PEATM3YEMBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH

KonTpons peanuzaiun 3aka30B Ha SKCKYPCUOHHBIE YCIIYTH

Benenue oTueTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHbBIE
YCIyTH

[NonnepxkaHre KOHTAKTOB C TYPUCTCKUMH WH(POPMAITMOHHBIMH
LIEHTpaMu

Ymenus:

BBISIBIIATH MOTPEOHOCTH U MPEMOYTEHUS TYPHUCTOB (IKCKYPCAHTOB)
Hcnosnb30BaTh TEXHOJIOTHH KOMIIBIOTEPHOM 00pabOTKH 3aKa30B Ha
9KCKYPCHOHHBIC YCIYTH

PaboTarth ¢ JOKYMEHTaMH, COCTABIISTH OTUYETHI IO UTOTaM pean3aiun
3aKa30B Ha SKCKYPCHOHHBIC YCIyTH

Oprann30BBIBATH IEATEIHLHOCTD 110 XPAaHEHUIO U 00paboTKe
MIEPCOHATBHBIX JIAHHBIX

3HaHu:

3aKoHBI ¥ HHBIE HOPMATHBHEIE PABOBBIE aKThl Poccuiickoit
®denepanuu u cyobexra Poccuiickoit @enepanyu B chepe TypusmMa u
9KCKYpPCHOHHOTO JIeJia, 3alIUThl PaB IOTpeOUTeNeil; oTpacieBble
MpaBmJia M CTAaHAAPTHI

JlokanpHbIE HOPMATHBHBIE aKTHl OPTaHU3AINH, PETIIAMEHTHPYIOIINE
OCYILECTBIEHHE IKCKYPCUOHHOM IEATENBHOCTH

OCHOBEI J1€TI0TTPON3BOCTBA

QYHKINN CTPYKTYPHBIX MTOApa3ieNieHNil 3KCKYpCHOHHOTO OI0pO
[TpuHune! paboTh MapKETIIIEHCOB SKCKYPCHOHHBIX YCIyT
TpeboBaHus kK 0hOPMIICHHIO B YIETY 3aKa30B Ha 3KCKYPCHH
ITopsinok KOHTPOJIS peanu3alty 3aKa30B Ha SKCKYpCUH
TexHOMOTNM KOMIBIOTEPHOH 00Pa0OTKH 3aKa30B Ha SKCKYPCHU
OTHKa JeI0BOT0 OOLICHUS




2 CTPYKTYPA U COAEP)KAHUE IPAKTUKU

2.1 O6beM BpeMeHHM Ha OCBOEHHe IPOrpaMMbl MPAKTHKHU

Bup yuedHoii padoTbl KosmuecTBo
4acoB
Oo0s3aTesibHasE yueOHasi HArpy3Ka (IpaKkTHYecKasi OAr0TOBKA), BCero 72
B TOM YHCIJIE:
MIPAKTUYCCKHUE 3aHATUS 69
Qg epeHIIMPOBaHHBIN 3a4eT (3a4eT) 3

IIpome:kyTounas arrecrauust — B (popme 1uddepeHIMPOBAHHOIO 3a4€eTa




2.2 TeMaTu4ecKUH IJIAH

Oos3aTesqbHAs1 HATPY3Ka
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3ansrtue 1. [lnanupoBaHue MPOrpaMMbl IKCKYPCHH 6 6 - 6 -
3ansaTue 2. PazpadoTrka HHPOPMANMOHHOTO JUCTKA «JTanbl | 6 6 - 6 -
NPOBeIeHHs] IKCKYPCHI
3ansaTue 3. Odopmienue u o6padoTka 3aKa3oB KJINEHTOB | 6 6 - 6 -
IKCKYPCHOHHBIX YCJIYT
3ansTue 4. PazpadoTka 3KCKypcuu 6 6 - 6 -
3ansaTue 5. Kommiekropanue «Iloprdens 3xckypcoBoaa» 6 6 - 6 -
3ansiTue 6. OdopmieHHe TeXHOJIOTHYECKOW  KapThl | 6 6 - 6 -
MapuipyTa
3ansitue 7. CocraBiieHMe JIKCKYPCHOHHBIX MapumipytoB ¢ | 6 6 - 6 -
HCN0JIb30BAHHEM PA3JIMYHBIX TPAHCIIOPTHBIX CPE/ICTB
Banstne 8. Ilouck wuHpopMamuum u  cocraBjieHue | 6 6 - 6 -
WHIMBHAYAJTBHOIO TEKCTA /ISl paccKas3a
3anstue 9. ConpoBokaeHue W odecrnevyeHue OezomacHocTu | 6 6 - 6 -
TYPHCTOB/ 3KCKYPCAHTOB
3anstue 10. CocraB/jieHue IUIaHA NMyTelIeCTBHUSI MO JHAM C 6 6 - 6 -
nepeyHeM 00bEKTOB MOKA3a U MOCeleHUsI
3anstue 11. Pazpadorka [lacnopTa TYpHCTCKOr0 Mapumpyra 6 6 - 6 -
3anstue 12. Anpodanus IKCKYpPCHH 3 3 - 3 -
3ansitne 13. 3ammra oryera mo mnpakTuke (KOMILUIEKCHBIH | 3 3 - - 3
Au(ppepeHupOBaAHHBIN 3a4eT)
1. [lonroroBKa MaTepragoB st OTYETA 1O TPAKTHUKE
2. HpeI[CTaBJ'ICHI/IC JAHCBHUKA IMMPAKTUKH
3. 3amuTa 0T4€Ta MO NPAKTUKE
4. OTBeTHI Ha BOIIPOCHI KOMUCCHH
Hroro: 72 72 - 69 3




3 YCJOBUS PEAJIM3AIIMNA YUYEBHOUM ITPAKTUKHA

3.1 TpeOoBaHusi K MHHUMAJIBHOMY MATEPHAJbHO-TEXHUYECKOMY
o0ecmeYeHnIo

Peanmuzanus yueOHoi mnpaktuku [IM.03 BeimosHeHue pa®oT MO JOJDKHOCTH
AccUCTeHT DJKcKypcoBoja (Tuma) TpeOyeT Hajauuus MacTepckod «YueOHas
(TpeHuHTOBAas) (hUpMa 1Mo MPETOCTABICHUIO TYPUCTCKUX YCIYT (Typhupma)y.

O6opynoBaHue U TEXHMYECKHE CPeICTBA 00y4YeHHS:

1. KOMIUIEKT KOMIIBIOTEPHOTO 00OpYZOBaHMS (CUCTEMHBIA OJIOK, MOHHUTOD,
KJIaBHATypa, MbIlIb) — 15 mT.

2. IIpoekrop — 1 mir.

3. OkpaH — | mr.

4. KoJOHKH KOMIIBIOTEPHBIE — 2 IMIT.

NmyumecrBo:

1. Cton yuennyeckuii (0THOMECTHBIH) — 15 mmT.
2. Ctyn — 20 mir.

3. Crou npenogaBaress — 2 IT.

4. locka kiaccHast — 1 miT.

3.2 UndopmanmonHoe obecnevyeHue o0yueHmst

OcHoBHas JquTEparypa:

1. KupatkoBa, K. B. IlpenocraBieHue SKCKYpPCHOHHBIX YCIYT : YYEOHHK HU
MPaKTUKYM JJis1 cpeAHero npodeccuonanbHoro oodpazosanus / XK. B. JKupatkoBa [u
ap.] ; mox penakmueii T. B. Paccoxunoi. — 2-¢ m3a., mepepad. u gomn. — Mocksa :
M3marensctBo [Opaiit, 2024. — 262 c. — (IIpodeccuonansuoe obOpazoBaHHE). —
ISBN 978-5-534-18947-6. — TekcT : anexTponnbiii / ObpazoBarenbHas 1uiatdopma
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/555531 (mara obOpamenus: 27.03.2024).

2. KynakoBa, H.W. TexHomnorus ¥ opraHu3anus 53KCKypPCUOHHBIX YCIYT :
yaeOHoe mocobue a1 cpennero mpodeccruonansuoro oopasosanus / H. U. Kynakosa,

T.B.T'anuna ; non pemakuueidt H. U. KynakoBoit. — 2-e wu3n., ucop. ¥ JI0M. —
MockBa : Mz3marenwctBo  IOpaiit, 2024. — 127 c.— (IIpodeccuonanpHoe
obpazoBanne). — ISBN 978-5-534-12546-7. — Tekcr : DNEKTPOHHBIH //

OopasoBaresbHas miatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/542570
3. JlykpsinoBa, H. A. COolMOKYJIbTYPHBIC aCIEKThI JICSATCIBHOCTH MHCTPYKTOPA-
MPOBOJHHUKA M SKCKYPCOBO/JIA TIPU OPraHU3aIMK TYPUCTCKHUX YCIYT : yaeOHOe rocodue
/ H. A. JlykbsinoBa. — Omck : Cuol'YOK, 2022. — 105 ¢. — ISBN 978-5-91930-215-
5. — Texcr : anexTpoHHbId // JlaHb : 35eKTpoHHO-OMOIMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/317759. — Pexwum mocTyna: ajis aBTOPHU3. MOJb30BaTEIICH.
4. CkobenbupiHa, A.C. TexHonmorus u opraHuzanus HHGOPMALMOHHO-
OKCKYPCUOHHOW JIESTENLHOCTH : Y4YeOHUK Ui CpemHEero MpoQecCHOHATBLHOTO
oOpaszoBanus / A. C. Ckobenbupina, A. I1. [llapyxun. — 4-e u3a., nepepal. u gom. —



MockBa : WM3marensctBo  FOpaiit, 2024.— 251c.— (IIpodeccuonanproe
obpazoBanue). — ISBN 978-5-534-18077-0. — Tekct : DSIEKTpOHHBIA //
Oo6pa3zoBarenbHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540719

JlonoJiHuTeIbHASA JTUTEepaTypa:
1. Opranu3zanus 1eATeIbHOCTH NPEANPUITHN TYPUCTCKOU MHAYCTPHUH : YIEOHO-
MeTtoaudeckoe nocodue / coctaBurenb A. C. I'ycak. — Jlonenk : JJOHAYUI'C, 2020.

— 464 c. — Texkcrt : anekTpoHHBIH // JIaHb : 2IEKTPOHHO-OMOIMOTEUHAsS cCUCTEMA. —
URL: https://e.lanbook.com/book/215099. — Pexum goctyma: uiss aBTOPHS3.
MOJIb30BATEIICH.

Hepequb l/ICIIOJIL3yeMOFO IIpOFpaMMHOFO 06ecnequmI:
1 Microsoft Office
2 Microsoft Windows

Ilepeuennb HCMO0JIb3YyeMbIX npodgeccHOHATbHBIX 0a3 JAHHBIX
U UHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM:

1. DBC Dnekrponnoro n3nanus FOPAUT

2. ObC «JIAHb»

3.3 O0uue TpeGOBaHUS K OPraHU3aIUH MPAKTHKH

OcBoeHME TPAKTUKU TMPOU3BOJUTCS B COOTBETCTBUU C y4€OHOM IUIAHOM MO
crneunabHOoCcTH CITIO 43.02.16 Typusm u rocTenpurUMCTBO.

HenenpHas yueOHast Harpy3ka coctaBisieT 36 4acos.

[IpakTrka TpPOBOAUTCS B y4EOHBIX, YYEOHO-TIPOU3BOJCTBEHHBIX MAaCTEPCKHUX,
nabopaTopusx, MO0 B OpraHu3aIisaX Ha OCHOBE JOTOBOPOB, 3aKITHOYAEMBIX MEXKIY
o0pa3oBaTenbHON OpraHu3aIuell u OpraHu3alysIMH.

C menpl0  METOAMYECKOTO  OOCCTHEUEeHMs]  MPOXOXKICHUS  MPAKTUKH
pa3pabaThIBalOTCA METOANYECKUE PEKOMEHAALMH JIJIs1 00y4arouXcsl.

Opranuzanio ¥ PYKOBOJCTBO MPAKTUKOM OCYIIECTBISIOT PYKOBOJIUTEIIN
MPaKTUKX OT 00pa3oBaTeILHON OpraHu3alii U OT OpraHu3alltu.

[lo pe3ynbTaTaM NMPaKTUKKA PYKOBOAUTEISIMU MPAKTUKU OT OpraHU3alluud U OT
oOpa3oBarenbHON oOpranu3anuu (HOpMUPYIOTCICBEAEHUST 00 YpOBHE OCBOEHUS
oOyyaromumcss MpodEeCCHOHANBHBIX KOMIICTCHIIMN, a TaKke XapaKTepUCTHKa Ha
oOydJaromerocss 1O OCBOCHHIO TPO(PECCHOHATBHBIX KOMIIETCHIIMA B TIEPHO/
MIPOXOXKIEHUS MPAKTUKH.

ATTecTanus MO WTOraM MNPOW3BOACTBEHHOW MPAKTHKKA MPOBOJUTCS C yYETOM
(MM HAa OCHOBAHUM) PE3yJIbTATOB €€ MPOXOKIAEHUS, MOATBEPKIAEMbIX JOKYMEHTAMHU
COOTBETCTBYIOIIUX OPTaHU3ALUN.

PesynbTaThl TPOXOXKIEHWS TMPAKTUKUA TMPEJACTABISIOTCS OOYYaronIMMCsl B
00pa3oBaTENbHYI0  OpraHu3alldil0 W YYUTHIBAIOTCS  NPU  MPOXOKJICHHUH
roCyJ1IapCTBEHHON UTOTOBOM aTTECTALINH.



OOyuaromuecs, He MPOLIEANINE MPAKTUKY WINA MOJIYYUBIIME OTPULIATEIIBHYIO
OLICHKY, HE JOIIyCKAIOTCS K MPOXO0KICHUIO TOCY1apCTBEHHON UTOTOBOM aTTECTALIUHU.

3.4 ®opMBbI OTYETHOCTH 10 MPAKTHKE

B nepuon npoxoxaeHus: MpakTUKU 00y4arolUMCsl BEAETCS THEBHUK MPAKTUKU.
[Io pesynpraTaM MNpakTUKH OOY4YaIOIIMMCS  COCTaBISIETCS  OTYET, KOTOPBIN
YTBEPKIAACTCS OPraHU3aALUEN.

B kadecTBe MpHIIOKEHUA K JHEBHHUKY IMPAKTUKU OOydarommiics ohopmiseT
rpaduyeckue, ayauo-, (HoTo-, BUIEO-, MaTepuaibl, HATJSAAHBIE OOpa3lbl H3JCIUH,
MOJITBEP K IAIOIIUE MPAKTUYCCKUH OIBIT, TOTyUYEHHBIN HA TPAKTHUKE.

[Io OKOHYaHWIO TPAKTUKH, CTYACHT MPEAOCTABISIET MAaKeT JOKYMEHTOB,
KOTOPBIN BKIIFOYAET B CE04:

- JHEBHUK NPOXOXKJIEHUS NPAKTUKH, BKJIIOYas WHAMBHUIYaJIbHOE 3a/JlaHue U
XapaKTePUCTUKY paOOThl IPAKTUKAHTA,

- OTYET O MPOXOKACHUU MTPAKTHKHU.

3.5 KaapoBoe o0ecnieyeHne NpakTUKH
Opranuzaiiio W pPyKOBOJCTBO MPAKTUKOH OCYIIECTBISIOT PYKOBOJIUTEIH

MPaKTUKU OT 0Opa30BaTENbHOW OpraHu3alid U OT OpraHu3aluu, ¢ 00s3aTeIbHOU
CTaXUPOBKOMUB MPO(UIBHBIX OpraHu3alusax He pexe 1-ro pasa B 3 roza.



4 KOHTPOJIb UM OIEHKA PE3YJIBTATOB OCBOEHUA
ITPOI'PAMMBI ITPAKTUKH

@opMbl M METOJbl KOHTPOJSI M OLEHKH pPe3yJbTaTOB OOY4YEHHS JOJKHBI
MO3BOJISITh  MPOBEPATh Yy  OOYYalOlIUXCS HE  TONBKO  C(HOPMHUPOBAHHOCTH
npodeccHoHaNbHbIX KOMIIETEHUIUH, HO U pa3BUTHE OONIMX KOMIIETEHUUH U
00€eCIeynBaOIINX UX YMEHHUU.

Artrecranusa no uroram ydyeOHoil npaktuku 1o 1IM.03 BeimonHenue padoT 1o
JOJDKHOCTH  ACCHUCTEHT 3KCKypcoBoja (TWaa) NIPOBOJUTCS C ydeToM (WJIM Ha
OCHOBAaHWM) PE3YJNbTaTOB, MOATBEPKIECHHBIX JOKYMEHTAMH COOTBETCTBYIOIIHMX
OpraHu3alnii:

— oryeT no yyeOHou mpakTtuke 1no [IM.03 BeimosiHeHne paboT 1Mo J0JIKHOCTH
ACCHUCTEHT PKCKypcoBojia (Tua);

— JIHEBHUK.

PykoBoauTeNb NPakTUKHA OT KOJUIEIKA OLEHWBAET UTOTM IPAKTUKH Ha OCHOBE
IIPEICTABIIEHHOIO OTYETA U YCTHOIO OTYETA CTY/ACHTA.

3amuTa UTOrOB IMPaKTUKU MpoxoauT B ¢opme cobecenoBanus. [IpumepHbie
BOIIPOCHI:

— B kxakoM kauectBe BBl mpoxoausu MpakTUKy: Kak CTyIeHT (0e3 OmiaThl),
CTa)kep WJIM IITATHBIN COTPYIHUK (C OIu1aToi Tpyaa)?

— Kak Obu10o oprannzoBano Baie pabouee mecto?

— IIpenocraBisuiace 11 Bam BO3MOXXHOCTH BbIOOpa HamlpaBliEHUs, METO/I0B U
CPEICTB BBIMOJIHEHUS pabOThI?

— Kakum 00pazom pykoBOAMTENh HA MPEANPUATHH IPOBEPSIT U KOPPEKTUPOBAT
Bamy pa6oty?

— Ilnanupyercst 1M JajbHeiIlee pa3BUTHE BBITOJIHEHHOW pPabOThI Ha ATOM
peanpusATan?

— Kakue pucnumiuuel Obli HaubOosnee BaMm monesHbl mpu MPOXOKIECHUU
NPaKTUKU?

— Kakum o6pazom Bei Ob1 u3MeHMIN yueOHBIN nporiecc (yKa3aTh TUCHUTLTAHBI
U WX pasfeibl) C YYETOM OIbITa, MOJYYEHHOTO Ha MpaKTHKE, B T.4. HEJOCTaTKa
VCXOJHBIX 3HAHWUW, YMEHUW W HABBIKOB U T.1.7

— Bame obuiee BnevarsieHue OT NPEAIPUSITHS U BBIIOJTHEHHON paOOTHI.

JubdepenumpoBanusiii  3a4eT (¢ OIEHKOM) 1O y4eOHOW  TpaKTUKE
BBICTABJISIETCS HA OCHOBAHHH CIIEAYIOIINX KPUTEPHUEB:

— CHCTEMAaTHYHOCTh PabOThI 00YUYaOIIETOCsl B MEPUOJ MPOXOKACHUS yUeOHOM
PAKTUKH C PYKOBOJIUTETIEM;

— aJICKBaTHOE OINEPUPOBAHME W NPUMEHEHHUE Ha MPAKTUKE HMMEIOUIUXCS
TEOPETUUECKUX 3HAHUM;

— CaMOCTOSITEIBHOCTh MPOBEACHUS OCHOBHBIX (POPM U BUIOB MPAKTHUYECKOU
NEeATENbHOCTH, TPEAYCMOTPEHHBIX NPOrPaMMOi y4eOHOM NPaKTUKY;

— KauecTBO U MpodeccnoHaNIn3M BHITIOTHEHUS 3aJaHUI;

— COJIEp’KaHME U KaueCTBO O(OpMIIIEMON OTYETHOM IOKYMEHTAIUK;



— CBOEBPEMEHHOCTb IPEACTABISIEMON OTYETHON JOKYMEHTALINH;

— MOJIOXKUTEIbHBIA OT3bIB PYKOBOAUTENS IPAKTUKU 00 00ydaromemcsl.

Onenka «OTIUYHO BBICTaBJISIETCS npu BBINIOJIHEHUU BCEX
BBIIIENIEPEUNCIEHHBIX KPUTEPHUEB.

OneHka «XOpoIIO» BBICTABISIETCS MPU HAPYIIEHWH CPOKOB CAAYM OTYETHOMU
JOKYMEHTAIMu 0e3 yBa)XUTENbHOW MpUYMHBI HE Oosiee yeM Ha | JeHb W/WIU TIpH
HEOpe)KHOM OGOPMIICHHH JOKyMEHTauu (C coXpaHeHHeM MpodheCcCHOHATBHOTO
YPOBHSI BBIIIOJHEHUS BUJIOB pa0OT, MPETYCMOTPEHHOM MPAKTUKOM).

OneHka «XOpOILIO» BBICTABISICTCA TaKKE€ MPU HAIWYUUM B OTYETHOM
JOKYMEHTAIlM! HErpyObIX OMIMOOK M HEJOYETOB, CBUIIETEIBCTBYIOLIUX O HEKOTOPOM
CHI)KEHUU YPOBHS MPO(PECCUOHATN3MA BBINOJIHEHUS 3a/1aHU M.

OneHka  «yJIOBIETBOPHUTEIBHO»  BBICTABISIETCA IIPU  cladye  OTYETHOU
JOKYMEHTAIH M03JHEE YKAa3aHHOTO CpoKa 0ojiee YeM Ha HeJeNnto 0e3 YBaKUTEIbHON
OPUYUHBL, TpU OOIIEH NPAaBUIBHOCTH JIOKYMEHTAlUHM M BBICOKOM KayecTBE
opopmiieHuss. OIlleHKa «yIOBJIETBOPUTEIBHO» MOET OBbITh BBICTABICHA, €CIU
OTYETHAs JTOKYMEHTAlMs CAaHa B ITOJOKEHHBIM CPOK, HO B HEW OTCYTCTBYET KaKOMW-
au00 JOKYMEHT, YTO CBHUJETEIbCTBYET O HEBBIIOJIHEHUH OJHOTO U3 BHJIOB
NEeSATENbHOCTH, YKAa3aHHOTO B MporpamMMe Oe3 ero ajaekBaTHOM 3ameHbl. OlleHKa
«YJOBJIETBOPUTEIBHO» MOXET OBITh BHICTABJIICHA TAKXKE B CIIy4ae HECUCTEMATUYHOCTHU
paboThI CTy/IeHTa Ha 0a3€ MPAKTUKH, T.€. IPU €r0 HEOPraHW30BAHHOCTU U CHIXKEHHOU
OTBETCTBEHHOCTH MPU BBINOJIHEHUH TE€X WJIM MHBIX BUJOB AesATeNbHOCTH. OlLiEHKa
«YJOBJIETBOPUTEIBHO» BBICTABIIACTCS NPH HAJIMYMM B OTYETHOW JIOKYMEHTaLUU
OLIMOOK, YKa3bIBaIOIIMX Ha HU3KUH YPOBEHb MPOPECCHOHATBHOCTH 3aKIOUYEHUN U
PEKOMEH 1AL, U3JI0KEHHBIX 00Yy4arOIIUMCS.

OneHka «HEeyAOBIETBOPUTEIBHO» BBICTABISAETCS, €CJIM OTUETHAsT JOKYMEHTaLUs
HE CJlJaHa B TEYEHHUE JECATU JHEN CO JTHA YCTAaHOBJIEHHOTO CPOKA, €CJIM BBINOJHEHA Ha
HU3KOM, HemnpogeccHoHaIbHOM ypoBHE. OlLIEHKa «HEYJTOBJIETBOPUTEIBHO» CTaBUTCS
TaKXKe B CIydyae HEOPraHW30BAHHOCTH U HU3KOH OTBETCTBEHHOCTH OOYYaromerocs -
MpaKTUKaHTa NPU BBIOJHEHUH TE€X WA UHBIX BUJIOB J€ATEIbHOCTH.

KoHTposib # OlLIEHKa pe3ylbTaTOB MPOXOXKICHUS Y4YEOHOM NpPaKTUKH
OCYUIECTBJISIETCS.  PYKOBOJMTEJIEM TPAKTUKHM B Mmpomecce €€ MpOBEICHUs,
CaMOCTOSITEJIbHOTO BBITIOJIHEHUS 00YYaIOIIMMUCS MHIUBUAYATbHBIX 33/IaHUM.

@opMbl M METOJbl KOHTPOJSI M OLEHKH pPe3yJbTaTOB OOY4YEHHS JOJKHBI

MO3BOJIATh  TPOBEPATh Yy  OOy4YaromUXCs HE  TOJABKO  C(HOPMUPOBAHHOCTH
MPOQECCUOHATIBHBIX KOMIETEHITUIHN 00eCIIeUYNBAIONINX WX YMEHHM, HO U TPYIOBBIX
GbyHKIIMH, a TAaK)KE Pa3BUTHE OOIHUX KOMIIETEHITUN.

HtoroBas arrecranus MOXET ObITh MPOBEICHA B (POpME OTKPBHITON 3alUTHI
OTYETA IO MPAKTHUKE.



