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Pabouas nporpamma npodeccuonanbuoro moayisa [IM.03 Beinmonnenue padbot
M0 JIOJHKHOCTH «ACCHUCTEHT IKCKypcoBojia (Tuja)» pa3padoTaHa B COOTBETCTBUU C
TpeboBanusiMu  DenepanbHOro TroCcyJapCTBEHHOTO 00pa30BaTEbHOIO CTaHIapTa
(manee — ®I'OC) cpeanero mpodeccuonansHoro obpazoanus (maisee CIIO) mo
crienrabHOCTH 43.02.16 Typusm u rocrenpuuMcTBo (yTB. [Iprkazom MunoOpHayku
P® ot 12.12.2022 1., Ne 1100) u npodeccuoHanbHbIi CTaHAAPT IKCKYPCOBO (THI),
yTB. TpUKa3oM MuHucrepcrBa TpyAaa M COLMAIBHOM 3amuThl  Poccuiickon
®enepanuu ot 24.12.2021, per. Ne 913H.



1 MACIIOPT PABOYE# TPOTPAMMBI ITPO®ECCHOHAJIBHOTO
MOJYJIS

1.1 Ob6saacTs npuMeHeHus pado4eil NPporpamMmbl

Pa6ouast mporpamma npodeccuonansaoro Mmoayist [IM.03 Beimonaenue pabot
M0 JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoaa (Tuaa)» (mamee pabouas mporpamma)
SIBJISIETCS 4aCTbIO OCHOBHOW MpO(eCCHOHATBHOW 00pa30BaTENbHON MpPOTpaMMbl B
cootBerctBu ¢ PI'OC CIIO mno cnemuanbHoct 43.02.16 Typusm wu
TOCTEIPUUMCTBO B 4acTH OCBOeHUs BHUja JearenbHocT (B/l): Boimosnenune pador
10 JOJI)KHOCTH «ACCHCTEHT IKCKYPCOBOAa (ruaa)».

1.2 Heanm um 3amaunm npogecCHOHAILHOr0 MOAYJsi — TpeOOBaHUA K
pe3yJbTaTaM 0CBOeHHs NPo¢ecCHOHATBHOI0 MOIYJIA

B pesynbraTe wu3yueHuss mNpoeCcCHOHATBHOTO MOAYNS CTYAEHT JAOJDKEH
OCBOUTH BHUJ [IEATEIIBHOCTH BbINoO/JIHEHHEe PadoT MO JOKHOCTH «ACCHCTEHT
IKCKYpPCcOBOa (THIa)» U COOTBETCTBYIOIIUE €My OOIIue KoMneTeHIuu (Tadbmmma 1)
U npodeccruoHanbHbie KoMeTeHIuu (Tabnuia 2) B coorBerctBur ¢ ®I'OC CIIO no
cnenquanbHocTU 43.02.16 Typu3M U roctenpuuMMcTBO, a TAKXE TPYAOBbIE QYHKINUN
U TpyAoBble jedcTBUSA (Tabiauna 3) B COOTBETCTBUHM ¢ MpOodecCHOHATbHBIM
CTaHJAPTOM « IKCKYPCOBOJ (THI)».

Tabauna 1 — OO01me KOMIIETEHIIAN

KOI[ M HAMMCHOBAHHEC

N 3HaHusA, yMeHHA
o0meid KoMNeTeHIUn

OK 01 Bribupats criocoOsr Ymenus:

peleHus 3aaq pacmo3HaBaTh 3aja4y W/WiKM TpoOiieMy B NPO(ECCHOHATHHOM W/UITU
npodeccnoHaIbHOM COIMATbEHOM KOHTEKCTE;

JeATeIbHOCTH aHAIM3UPOBATh 33/1a4y W/WJIM MPOOJIEMYy M BBLICIATH €€ COCTaBHBIE YaCTH;
NPUMEHHUTENHHO K OTIPEJIEIISATh TAIbI PELICHHUS 3a/1a4H;

pa3IMYHBIM KOHTEKCTaM BBISBIIATH U 9PPEKTHBHO HCKATh MH(POPMAIHIO, HEOOXOJUMYIO JIJISl PEIICHHSI

3aJla4y¥ W/WIH TIPOOIIEMBI,

COCTaBJIATh IIJIAH JCHCTBHS, ONPEACIIATh HEOOXOIUMBIE PECYPCHI;

BJIQIETh aKTYaJIbHBIMH METOJIaMH PabOThl B MIPOGECCUOHAIBHON U CMEIKHBIX
cdepax;

peaNn30BEIBaTh COCTABIICHHBIH TLIAH;

OILICHMBATh PE3y/IbTAaT U MOCICACTBHS CBOUX JCUCTBUH (CAMOCTOSATEIBHO WU
C TIOMOTITLIO0 HACTABHUKA).

3HaHu:

aKTyaJbHBIA TMPO(GECCHOHAIBHBI M CONMAJIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOIUTCS pabOTaTh U )KUTh;

OCHOBHBIE WCTOYHHKHA WH(QOPMAlMH M PECypCchl ISl DPELIeHUs 3aaad |
po6ieM B IpodecCHOHATLHOM /WK COLMAaTIbHOM KOHTEKCTE;

ITOPUTMBI BBITIOJHEHUS paboT B MPo(heCCHOHATBHOMN W CMEXHBIX 00JIaCTSX;
€TOJbI Pa0OTHI B MPO(ECCHOHATBHON M CMEXKHBIX chepax;

CTPYKTYpY IUIaHa AJIs pELIeHNd 3a/]a4;

MOPSIIOK  OLIEHKH  pE3yJbTaTOB peIIeHUs 3a7ad  NpodecCHOHAIbHOM
JESITEIIbHOCTH.




OK 02 Hcnons3oBathb
COBpPEMEHHBIE CPEJICTBA
MIOKCKA, aHAJIN3a U
UHTEPIPETaluU
nH()OpPMAITHH, ’
nH()OPMAITHOHHBIE
TEXHOJIOTHH JJIs
BBITIOJTHCHUS 33124
podeCCHOHATTEHOM
JICSATEIIbHOCTH

Ymenus:

OTIPEIEIIATH 3aJ1a4M JUIsl TOUCcKa HH(pOpMAIINK;

OTPECIIAThL HEOOXOIUMBIC UCTOYHUKH WH(OPMAITHH;

IJJAHUPOBATH MPOIIECC MTOUCKA,

CTPYKTYpUPOBATH TOyYaeMyI0 HH)OPMAIIHIO;

BBIIICIITh HanOoJIee 3HAYNMOE B TIepedHe HHPOPMAIIHH;

OIICHUBATh MPAKTUYCCKYIO0 3HAYMMOCTh PE3YJIbTATOB MOKCKAa,

oOpMIIATE Pe3yJbTaThl MOWCKA, NMPUMEHSTH CPEACTBA HMH(OPMAIMOHHBIX
TEXHOJIOTHH JIJIsl pellieHus TpodecCHoHabHBIX 33/1a4;

HCIIOJIb30BaTh COBPEMEHHOE MTPOrpaMMHOE 00SCIICUeHIE;

WCIIONIb30BaTh  pa3imyHble  NUQPOBBIE  CpPEeICTBAa IS PCEIICHHS
PO ECCHOHATTLHBIX 3a]1a4.

3HaHu:

HOMEHKJIAaTypa  WH(QOPMAIMOHHBIX  HCTOYHHKOB,  MPHUMEHSIEMBIX B
npodeccuoHaNbHON e TEIbHOCTH; IIPUEMBI CTPYKTYPUPOBaHUsA
nH(pOpMaIny;

dopmat odopmieHHsS Pe3yJabTaTOB IOWCKA HH(GOPMAIUH, COBPEMCHHBIC
CpeZICTBA M yCTPOMCTBA MH(POPMATH3AIIH;

MOPSIIOK TIPHMEHEHHsT M MPOrpaMMHOE obecrieueHre B MPOo(hecCHOHATBHOM
JIESITCIILHOCTH B TOM YHCJIE C MCIIOIb30BaHUEM IIH(BPOBBIX CPEJCTB.

OK 03 IlnmanupoBaTs u
peann3oBbIBaTh COOCTBEHHOE
npohecCHOHANBHOE U
JMYHOCTHOE Pa3BHUTHE,
NpeANPHUHAMATEIBCKYIO
JeSITebHOCTD B
npodeccuoHanbHOM chepe,
WCIIOJIb30BaTh 3HAHUS T10
MPaBoOBOM 1 (hYUHAHCOBOI
TPaMOTHOCTH B Pa3IMYHBIX
JKU3HEHHBIX CUTYaIIHsIX.

Ymenus:

ONIPENENIATh  AKTYaJIIbHOCTh ~ HOPMATHUBHO-TIPABOBOWM  JTOKYMEHTAllMH B
npodeccrnoHaNbHOM AeATETbHOCTH;

MPUMEHSTH COBPEMEHHYIO HayYHYIO IPo(ecCHOHATBHYIO TEPMUHOJIOTHIO;
OTIPENIENISATh U BBICTPAMBATh TPACKTOPUH TPO(EeCcCHOHATFHOTO Pa3BUTHS H
camMo00pa30BaHHUS;

BBISIBJIATH JOCTOMHCTBA M HEJJOCTaTKH KOMMEPYECKOH nieH;

MPE3eHTOBaTh HWJIEU OTKPBITHA COOCTBEHHOTO Jiena B MPO(eCCHOHATBHOM
JeSTeILHOCTH;

odopmIIATh OU3HEC-TUIAH;

paccUMTHIBaTh pa3MephI BHIILIAT 110 MPOLEHTHBIM CTaBKaM KPEAUTOBAHUS;
OTIPEJIENISITh WHBECTUIIMOHHYIO TPUBJIEKATEIFHOCTh KOMMEPUYECKHX WJICH B
paMKax npo(hecCHOHaIBHON e TENbHOCTH;

MPEe3eHTOBaTh OU3HEC-HIICIO;

OTIPEJIENISITh UCTOYHUKN (MHAHCHPOBAHHUS

3HaHusa:

coJlepyKaHUe aKTyaJIbHOM HOPMaTHBHO-TIPAaBOBOW JOKYMEHTAIIHH;
COBpeMEeHHasl Hay4YHasi ¥ PpoQecCHOHAIbHAS TEPMUHOJIOTHSI;

BO3MOJKHBIC TPACKTOPUHU MPOPECCHOHATILHOTO Pa3BUTHS U CaMOOOpa30BaHMS;
OCHOBBI TPEIITPUHUMATENBCKON IeATEIIPHOCTH;

OCHOBBI ((MHAHCOBOI TPAaMOTHOCTH; TIPaBMIIa pa3pabOTKu OU3HEC-TIIIAaHOB,
HOpSI)IOK BI)ICTpaI/IBaHI/ISI Hpe?,eHTaIII/II/I; erJII/ITHI)Ie 6aHKOBCKI/Ie HpO}IyKTBI

OK 04 D¢ dextuBHO
B3aMMOJICHCTBOBATh H
paboTaTh B KOJUICKTUBE U
KOMaH/Ie

Ymenus:

OpPraHU30BBIBATH PA0OTY KOJUICKTUBA U KOMAaH/IbI,

B3aHMO}IeI>‘ICTBOBaTb C KoOJuIeraMu, PpYKOBOJACTBOM, KJIIMCHTaMU B XOJE
podecCHOoHaIbHON JAeSITEeIbHOCTH

3HaHus:

IICHUXOJIOTHYECKHE OCHOBBI JCATEIBHOCTH KOJUICKTHBA, IICHXOJIOTHUSCKHE
0COOCHHOCTH JINYHOCTH;

OCHOBBI ITPOEKTHOM JESITETHHOCTH

OK 05 OcyuiecTBasTh
YCTHYIO ¥ TUCbMEHHYIO
KOMMYHHUKAIIHIO Ha
TOCY/IapCTBCHHOM SI3bIKE

Yvennus:

FpaMOTHO n3jaaraTtb CBOH MBICJIN nu Oq)OpM.HS[TB )IOKyMeHTBI 110
npodeccuoHaaIbHON TEMAaTHKE Ha TOCYAapCTBEHHOM SI3bIKE,

MIPOSIBIISITH TOJICPAHTHOCTH B Pa00YEM KOJIICKTHBE




Poccwuiickoit @enepanuu ¢
Y9eTOM OCOOCHHOCTEH
COLIMANIHOTO M KYJIETYPHOTO
KOHTEKCTa

3HaHusa:
0COOCHHOCTH CONMATBHOTO M KYJIBTYPHOTO KOHTEKCTA;
npaBuiia opopMIICHHUS JOKYMEHTOB U IOCTPOSHUS YCTHBIX COOOIIECHUH

OK 06 IIposBusaTs
TPaXAAHCKO-aTPHOTUIECKYIO
MO3ULIUIO, IEMOHCTPUPOBATH
OCO3HaHHOE IIOBEJICHUE Ha
OCHOBE TPaJUIIHOHHBIX
JlyXOBHO-HPaBCTBEHHBIX
LIEHHOCTEM, B TOM 4HCJIE C
Y4€TOM FapMOHM3ALNH
MEXHAIMOHAIBHBIX H
MEXKPEJIUTUO3HBIX
OTHOLUEHUH, IPUMEHSITh
CTaHIapTHI
AHTUKOPPYIILIMOHHOTO
MIOBEJCHUS

Ymenun:
OITMCBIBATH 3HAYMMOCTh CBOEH CII€LIMaILHOCTH;
NPUMEHSTh CTAaHAAPTHl AHTUKOPPYMIIMOHHOTO TOBEICHUS

3HaHus:

CYITHOCTh TPaXKIAHCKO-TIATPUOTHYECKOW TO3UIMH, OOIIeYeTOBEYECKIX
IICHHOCTE;

3HAYUMOCTD poheCcCUOHANTBHOMN JIeITEIbHOCTH o npodeccun
(cnerumanbHOCTH);

CTaHAaPThl aHTUKOPPYIIITUOHHOI'O MOBECACHUA U IMMOCICACTBUA €0 HAPYIICHUSA

OK 07 CopnelicTBOBaTh
COXPaHEHUIO OKPY>KaroLen
Cpefibl, pecypcocOepesKeHuto,
MPUMEHSITh 3HaHUS 00
MU3MEHCHUH KIIMMaTa,
MPUHIHIIEL OEPEKITHBOTO
MPOU3BOACTBA, YPPEKTUBHO
JIEICTBOBATh B
YpE3BBIYANHBIX CUTYAIHIX

Ymenus:

COOJIFO1aTh HOPMBI IKOJIOTHIECKOH 0€301acHOCTH;

OIIpeAeNITh HaTpaBJICHUS pecypcocOepekeHus B paMKkax
podeCcCHOHANBEHON AEATENFHOCTH N0 CIeIUaTbHOCTH;

OCYIIECTBIATh PabOTy C  COONMIOJCHWEM TPUHINIIOB  OEpeXKIHBOTO
MIPOU3BOJICTBA;

OpTraHU30BbIBaTh NPO(ecCHOHANBHYIO AESTENBHOCTh C YYE€TOM 3HAaHHUH 00
M3MEHEHUH KIMMAaTHYECKUX YCIOBUHM PErvioHa.

3HaHusa:

MpaBMiIa SKOJOTHYECKOH O€30MacHOCTH TMPH BEJACHWUH NPO(eEecCHOHATBHOM
JeSITEIIbHOCTHY;

OCHOBHBIE PECYpPChI, 331€HCTBOBaHHbIE B MPO()ECCHOHATIBHOMN AEATEIbHOCTH;
MyTH obecnieueHus pecypcocOepeKeHus;

MPUHIUITEI OEPEXKITUBOTO TPOU3BO/ICTBA;

OCHOBHBIE HallpaBJICHUs U3MEHEHUs] KIIMMAaTHYEeCKUX YCIOBUI peruoHa.

OK 09 ITons3oBaTbCs
poheCCHOHATBHON
JIOKYMEHTaluen Ha
TOCY/IapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

Ymenus:

MOHUMATh OOIIMH CMBICII YETKO TPOM3HECEHHBIX BBICKA3BIBAHUH Ha
W3BECTHBIE TEMBI (IPOQeCcCHOHATBHBIE U OBITOBBIE),

[IOHUMATb TEKCTHI Ha 0a30BbIe MPOQPECCHOHAIBHBIE TEMBI;

y4acTBOBATh B IMAIOTAX HAa 3HAKOMEBIE O0IIHE 1 MPOPECCHOHATLHBIE TEMBL;
CTPOUTH TPOCThIE BBICKa3bIBaHHA O cebe W O cBoel NpodhecCHOHATHHOM
NeSITENbHOCTH;

KpaTko 0OOCHOBBIBATbH
IJIAaHUPYEMBIE);

MUCaTh MPOCTHIE CBS3HBIE COOOILIEHMS Ha 3HAKOMBIE WM WHTEPECYIOLINe
podeccCuOHANbHBIE TEMBI

U OOBSACHITHL CBOH HeﬁCTBHﬂ (TCKYH_II/IG n

3nanus:

MpaBWiIa  MOCTPOCHUS
npodecCuoHaNbHBIE TEMBI;
OCHOBHBIE 00IIEYNOTPeOUTENbHEIE T1aroibl (ObITOBas U MpodeCCHOHAIbHAS
JIEKCHUKA);

JIEKCUYECKU MUHUMYM, OTHOCSILMICA K ONHCAHMIO MPEIMETOB, CPEICTB U
MPOLIECCOB MPOPECCHOHATBHON e TENbHOCTH;

0CcOOEHHOCTH TIPOM3HOIIICHHUST; TIPABUIIA YTEHHST TEKCTOB NMPOQECCHOHATBHOM
HaNPaBICHHOCTH

IIPOCTHIX n CJIOKHBIX HpeZIHO)KeHI/Iﬁ Ha




Tabmuma 2 — [IpodeccnoHanibHbIe KOMITETEHITUN

Kon m HanMeHoOBaHue
npodeccuoHaIbLHOM
KOMIEeTeHINH

IMoka3zarenu ocBoeHusi npogeccuoHaILHON KOMIEeTEeHIIUN

[IK 3.1. Ocy1iecTBIsTh
MH(OPMAITMOHHYIO U
OpTaHU3AIMOHHYIO MOICPIKKY
9KCKypcoBoa (THAa) mpu
OKa3aHUM IKCKYPCHOHHBIX
ycayr

IIpakTH4eckuii oNbIT:

KoncynpTrpoBaHus KIMEHTOB MO NpaBWiiaM 0OPMIICHHS U ITpUeMa 3aKa30B
Ha YKCKYPCHOHHBIE YCIYTH

[Nomyuenus, yaéra u opOopMIIEHHS 3aKa30B Ha 3KCKYpPCHU

DopMUpOBaHHS YKCKYPCUOHHBIX TPYIII B COOTBETCTBUH C TIOCTYIMHBIINMU
3aKa3aMu

[ToxnepskaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH [IEHTPaMH
OnpeneseHus: 1 yTOYHEHUSI TEMATHKH MTPOTPaMM 3KCKYPCHOHHOTO
0o0CIyKUBaHUS

OTb60pa 1 u3ydeHus SIKCKYPCHOHHBIX 00BEKTOB

DopMupoBaHHS TPOTPAMM IKCKYPCUOHHOTO 0OCITY>KUBAHUS
DopMupoBaHHS IKCKYPCHOHHBIX TPYIIIT C YYETOM COBMECTHBIX HHTEPECOB
TYpUCTOB (IKCKYPCAHTOB)

CocraBieHus MapIIpyTa U TEKCTa SIKCKYPCHH

OT160pa 0OBEKTOB /IS TOKa3a BO BPEMsl SKCKYPCHH

HNudopmupoBanus TypucToB (3KCKYPCaHTOB) O MOCEMIaeMbIX 00BEKTaxX
NOKa3a ¥ HHPPACTPYKTYPHI, a TAKXKE O MECTHBIX KYJIbTypPHBIX U
MOBEJICHYECKUX OCOOCHHOCTSIX, CBA3aHHBIX C HALIMOHAILHBIMU U
JIOKaJIbHBIMH TPAJAUIUSIMH

WHCTPYKTHPOBAaHHS TYPHCTOB (SKCKYPCAHTOB) O TPABUIIAX TOBEICHUS U
0€301acHOCTH Ha MapIIpyTax AKCKYpCHA

Pa3paboTky ¥ muIaHUpOBaHUS MapmpyTa (110 BUAAM TypU3Ma)
TexHU4eCKOH MOJArOTOBKU TYPHCTOB IEpe IPOXOKIACHHEM MapLIpyTa
Pa3paboTku obmiero rraHa-rpaduka mpoxXoKIASHUS MapIpyTa (1o BUaam
Typu3Ma)

[TnanupoBaHus TPAHCIIOPTHOTO OOECTICYEHUS MapIIpyTa: TOABE3/ K HAdary
MapIpyTa, 0The3]] ¢ MeCTa OKOHYaHHsI MapIIpyTa, BHy TPHMapIIPYTHbIE
nepees/ibl, aBTOCONPOBOXKICHUE

Ymenus:

IIpenocTaBnsaTh KIMEHTaM NEPBUYHYIO HHPOPMALIUIO 110 BOIPOCaM
peann3annun 3KCKYpCHOHHBIX YCITyT

[MpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

[TpoBepsTh MPaBUIBHOCTH OGOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIE YCIyTH
PeructpupoBath 1 pelakTHPOBATh JaHHBIE O 3aKa3ax HA 3KCKYPCHOHHBIE
YCIYTH U YCIIOBHSIX MX BBITIOJTHEHUSI

Hcnonp30BaTh cUCTEMY 3IIEKTPOHHBIX ITyTEBOK

BbIsSIBIISAITS TOTPEOHOCTH M IPEIOYTEHUS TYPHCTOB (IKCKYPCAaHTOB)
Hcnonb30BaTh TEXHOJIOTHH KOMIIBIOTEPHON 00pabOTKH 3aKa30B Ha
9KCKYPCHOHHBIE YCITYTH

ITpoBOAMTE OLEHKY COCTOSHHS PBIHKA SKCKYPCHOHHBIX YCIIyT
CocTaBisITh IPOTrPaMMBbI 3KCKYPCHOHHOT'O O0CITYKHBaHUS

OdopMIIATh JOKYMEHTAIIHIO K TIPOrpaMMaM 3KCKYPCUOHHOTO

00CITy )KHBaHUS

BpoHupoBate TpaHCIIOPTHBIE YCIIYTH JIJIsl OpraHU3alMy 3KCKYPCUi
Opranu3oBBIBaTh MUTAHNE TYPUCTOB (IKCKYPCAHTOB)

Opranu3oBBIBaTh OCEIMICHNE OOBEKTOB IKCKYPCHOHHOTO TTOKa3a
ObecneunBaTh HKCKYpPCOBOJOB (THA0B) HHPOPMAIHEl 0 MapIIpyTax
9KCKypcuit

OmnpenessaTs TeMY U COCTAaBISITh MapIIPYT 3KCKYPCUU

CocCTaBIIsITh TEXHOIOTHYECKYIO KAPTy SKCKYPCUH U UHYIO S9KCKYPCHOHHYIO
JIOKYMEHTAIHIO




Hcnonp30BaTh TEXHHYECKUE CPEICTBA U TEXHOJIOTHH ITPH pa3padoTKe
3KCKypCui

[TmaHupoBaTh U COCTABJIATH TUIAH MapiipyTa (TI0 BUAAM TypH3Ma)
CocTaBisITh KPaTKOCPOYHBIE JIOKAIbHBIE IIPOTHO3BI IOTOABI HA OCHOBE
aHaJIM3a JOCTYIHBIX METEOPOIOTHYECKUX JAHHBIX U COOCTBEHHBIX
HaOIIOIEHUH 3a MOro10# (110 BUIAaM Typu3Ma)

3HaHu:

3aKoHBI ¥ HHBIE HOPMATHBHBIE TIPaBOBbIE akThl Poccuiickoit @enepanun u
cyonekTa Poccuiickoit @enepannu B chepe TypuMa U IKCKYPCHOHHOTO
JieT1a, 3alIUThl TIPaB NOTPEOUTENeH; OTpaciIeBbIe MTPABIIIA U CTAHAAPTHI
JlokanbHbIe HOPMAaTHBHBIE AKThI OPTaHU3ALNH, PETJIAMCHTUPYIOIIIE
OCYIIECTBIICHNE IKCKYPCHOHHON ESTEIbHOCTH

@OyHKIUH CTPYKTYPHBIX TOAPA3ICICHUI SKCKYPCHOHHOTO OI0pO
Oco0eHHOCTH pa3paboTKH U peau3alii IporpaMM SKCKYPCHOHHOTO
00CTyKUBAHUS

OCHOBBI 1€10NPOU3BOACTBA

[MpuHIHITEL pa0OTH MAPKETIIIICHCOB SKCKYPCHOHHBIX YCIIYT, CHCTEM
OpOHMPOBaHMS, HCIIONB3YEMBIX MTPHU OPTAaHU3ALNHN SKCKYPCHI
TpebGoBarus kK 0POPMIIEHHUIO U YUETy 3aKa30B Ha SKCKYPCHUHU
TpebGoBanus K conep>kaHHIO H 0)OPMIICHUIO TTPOTPAMM 3KCKYPCHOHHOTO
00CTyKUBaAHUS

Texnonorun GopMHPOBaHUS POTPAMM SKCKYPCHOHHOTO O0CITYKHBaHHS
[paBuia ohopMIIeHUS TOKYMEHTAUH

CTpyKTYpy H cocTaB HHPOPMALIUH, COACPIKAIICHCS B DIIEKTPOHHOH MyTEBKE
TeXHOIOTHIO KOMITBIOTEPHOH 00pabOTKU 3aKa30B HA SKCKYPCHH
Typuctckue pecypcebl Poccuiickoilt @enepannn

Ocobennoctu  cyowekTa Poccuiickoit denepauuu (reorpadudeckue,
HUCTOPUKO-KYJIbTYPHBIE, 3KOHOMUYECKHE U TYPUCTCKHE)

Mertoauka pa3paboTKu M IPOBEICHHS SKCKYPCHI

WNHOCTpaHHBIH A3BIK B 00beMe, HeOOXOJMMOM TSI KOHCYJIBTHPOBAHUS
TYPHUCTOB 0 OQOPMIICHUIO 32aKa30B HA SKCKYPCUOHHBIE YCITYTH

OTHKY MEXKYJIBTYPHOTO U IEIOBOTO OOLICHUS
®usnko-reorpaduyeckre 0COOCHHOCTH paliOHa My TeIECTBHS
ITorogHO-KJIIMMaTHYECKHUE YCIIOBUS PAallOHA Iy TEIIECTBUS

®Onopy u payHy paiioHa MyTeIIECTBUS

XapaxTep U 0COOCHHOCTH penbeda paiioHa myTenecTBus

Oco0OeHHOCTH BOJHBIX PECYPCOB: PEKH, PYYbH, 03epa
ConmanbHO-KyJIbTYPHBIE 0COOCHHOCTH paiioHa MapuipyTa

Tpanuuumy, HOpMBI M TIpaBHIIa TIOBECHUS, IPUHATHIC B paiioHe

Iy TELIeCTBHS

ba3oBble MPUHIIMTIBI COCTABIEHUS KPATKOCPOUHOTO JIOKATLHOT'O MPOTHO32
TIOT'O/Ibl HA OCHOBE aHAaJIM3a JOCTYITHBIX METEOPOIOTUIECKUX JaHHBIX U
cOOCTBEHHBIX HaOJII0IeHUH 32 MOro10# (10 BUIAM TypH3Ma)

TIK 3.2. Oka3sIBaTh HOMOIIb
9KCKypcoBoay (THIY) B
MPOLIECCE SKCKYPCUOHHOTO
00CITyKBaHHS

IIpakTH4eckuii ONbIT:

KoopnuHanuu paboTsl 1ojpa3ieNieHni 1o peaar3aiyy 3aKa30B Ha
9KCKYPCHOHHBIE YCIYyTH

Kontpons peanuszannu 3aKka3oB Ha SKCKYPCHOHHBIE YCIYTH

Be)IeHI/ISI OTYCTHOCTH O pC€AIM30BAHHBIX 3aKa3aX Ha O9KCKYPCHUOHHBIC YCIIYTH
Ot60panH(pOPMAIMOHHBIX MaTEPHUAIIOB IJIS TPOBEACHUS SKCKYPCHHU
OnpeneneHns: METOJUYECKUX IPUEMOB MPOBEICHHS IKCKYPCUU
OdopmiteHHs IKCKYPCHOHHOW JJOKyMEHTAIINU

Opraau3aiuy COMPOBOXK/ICHUS TYPHUCTOB (3KCKYPCAHTOB) B TIpoIiecce
MIEPEBO3KH HA MapIIPyTe SKCKYPCUU

Opranu3aiyy COPOBOKACHUS TYPUCTOB (3KCKYPCAaHTOB) €
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3I0POBbS

OnepatuBHOT0 HHPOPMUPOBAHNE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEHEHUX
B IIPOrpaMMe SKCKYPCHOHHOTO 00CTy)KHBaHHSI




ObecnieueHns COOTBETCTBUS MaplIpyTa SKCKyPCHH 3asiBKE Ha
9KCKYPCHOHHOE 00CITy>KUBaHNE

Pa3paboTku nnana gelcTBUN NPH BOZHUKHOBEHUH YPE3BBIYAHON CUTYaI[H
WM HECYACTHOM cily4ae B rpyme (110 BUAaM Typu3Ma)

[TnannpoBaHue MECT pa3MELIEHUS U CIIOCOOOB OpPraHU3allii BPEMEHHbBIX U
CTaIOHAPHBIX JIarepei (10 BUAaM Typru3Ma)

ConpoBOXXIEHHS PETUCTPALIUN TYPUCTCKUX IPYII U TYPUCTOB B
TEpPUTOPHANIBHBIX OpraHax Munucrepcrsa Poccuiickoit denepanuu no
JieJiaM IrpakJaHCKOM 000pOHBI, Ype3BBIYAHHBIM CUTYALMSIM U JTMKBUAALIUH
MOCJIEACTBUN CTUXUHHBIX OCJCTBUI HIIH B CITy>K0axX CrlaceHust
[TpoBeneHust MHCTPYKTaXka KIIMEHTOB TI0 ITpaBUiIaM 0€30MacHOCTH Mepe
BBIXO/IOM Ha MapmpyT (110 BUJaM Typru3Ma)

IInannpoBaHus CBSA3HM Ha MapUIpyTe, IPOBEPKA UCIIPABHOCTH CPEICTB CBSI3H
[1nanupoBaHus MEPONPUATHI MO MMHUMHU3ALMU HETAaTUBHOTO BO3AEHCTBUS
Ha IIpUpPOAY

KomMmyHMKanny 1 B3aUMOJEHCTBHS CO CITY»KOOH CITaceHus U JPYyTUMHU
rpynmaMy, HaXoJAUIMMHKCA B paiioHe (10 BUJaM Typu3Ma)

Ymenus:

BbInonHATs TUMOBBIE 3a1aHKS HKCKYPCOBOJIA (T'H/a) IPH COMPOBOKACHUI
TYpPHUCTOB (3KCKYPCAHTOB)

PaboTath ¢ JOKyMEHTaMu, COCTABIISITh OTUYETHI TI0 UTOTaM pPealn3aluu
3aKa30B Ha 9KCKYPCHOHHBIE YCIIyTH

OpraHu3oBbIBaTh JESITEIBHOCTH 110 XPAaHEHHUIO U 00padOTKe MEPCOHATBHBIX
JTAHHBIX

PaboTaThk ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI 110 UTOTaM pPeaIn3alui
3aKa30B HA DKCKYPCHOHHBIE YCIIyTH

Oprann3oBbIBaTh KOHTPOJIb HA Pa3HbIX dTalax pa3padoTKU MporpamMm
9KCKYPCUOHHOTO 00CITY)KUBaHUS

KoppextrupoBaTh IporpaMmsbl 3KCKYPCHOHHOT'O OOCITYKUBAHUS C yUYETOM
M3MEHEHUS YCIOBUH UX pealu3aliu

OnpenensTe HEOOXOAMMOCTh HCIOIB30BAHUS TEXHUIECKUX CPEACTB JUIS
Pa3pabOTKH MpOrpaMM 3KCKYPCHOHHOTO 00CITY>KUBaHHUS

Opranu3oBbIBaTh B3aUMOJIECHCTBHUE C MPEANPUHUMATEISIMH U
OpraHM3alMsIMHU, TPEAOCTABIAIONIUMH YCIYTH TIO TporpaMMme
9KCKYPCUOHHOTO 00CITY)KUBaHUS

BponnpoBatk, KOppEKTHUPOBATE U CONPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOJISIIIME B IPOTPaMMy 3KCKYPCHOHHOTO 00CITYKHUBaHUS

Cobupats 1 00padaThiBaTh OT3BIBEI TYPHCTOB (3KCKYPCAHTOB),
(GbopMHPOBaTh OTYETHI IO PEATN30BAHHBIM YKCKYPCHOHHBIM IPOrpaMMaM
Hcnonb30BaTh METOAMUYECKHE HpPUEMBI, (POPMBI K METOABI ITPOBEICHUS
JKCKypCUi

CocTaBisITh METOIMUECKYIO Pa3pabOTKy 3KCKYPCHUHI

YcTraHaBIMBaTH KOHTAKT C TYPUCTaMU (SKCKYPCAaHTaMM) U yIEPKUBATh HX
BHUMaHHE

[IpuMeHATh TEXHUKY MyOJUYHBIX BBICTYIUIEHUI

IIpuMeHATh HaBBIKM 3KCKYPCHOHHOTO paccKa3a, SKCKYpPCHOHHOTO 10Ka3a U
JIEMOHCTpPAIINN IKCTIOHATOB

[IpuMeHATs MeTOAMYECKHE TPUEMBI M METO/IBI, COOTBETCTBYIOIIHE
IporpaMMe SKCKYPCHOHHOTO 00CTy >KHBaHUS

ObecneunBaTh COOIIOZCHNE MaPIIPYTa U PACTUCAHUS SKCKYPCHH
KoppexktupoBaTs MapmipyT U coiep>kaHre SKCKypCHH B CIydae
HACTYIJICHUS! HETIPEBUICHHBIX 00CTOSITENbCTB

Hcnonp30BaTh TEXHUUECKUE CPEACTBA IIPU IPOBEACHNUH 3KCKYPCHUI
Pa3zpemaTs KOHQINKTHBIE CUTYalnH, BOSHUKAIONINE HA MapIIpyTax
3KCKYypCHUU

Pa3pabaTeIBaTh 11aHbl ASHCTBUN NPH BO3HUKHOBEHUN aBapUIHOM
CUTyalluy MM HECYACTHOM CJIydae B IpymIe




KoppektrupoBaTb nporpaMmy 00CITyXHBaHUS 110 MAPLIPYTy SKCKYPCHH C
y4EeTOM UHMBHUIYalIbHBIX IOTPEOHOCTEH TYPHCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHUYECKUE CPENCTBA MPU COMPOBOXKICHUU TYPUCTOB
(9KCKYpCaHTOB) MO MapLIPYTY SKCKYPCUU

Oprann3oBbIBaTh B3aMMOJICHCTBUE € IPABOOXPAHUTEIbHBIMU OPraHAMH U
criacaTeNbHBIMH CITy>KOaMU IIPY BOZHUKHOBEHHH YPE3BBIYAHHBIX CUTYaLUH
AHanM3MpoBaTh U OLICHUBATh (U3UKO-Teorpaduieckue 0COOEHHOCTH
paiiona (1o BUgaM Typu3Ma)

AHanu3upoBaTh U OLICHUBATh NOTCHIUAIBHBIE OIIACHOCTH U PUCKH (IO
BUJIaM TypU3Ma)

AHaM3MpoBaTh U OLCHUBATh COLMALHO-KYIbTYPHBIE OCOOCHHOCTH (I10
BHJIaM TypH3Ma)

AHanu3upoBaTh U OLICHUBATh OCOOEHHOCTH COCTaBa IPyIIbI (I10J1, BO3PACT,
YpOBEHb (PU3NUECKON M TEXHUUECKON MOATOTOBICHHOCTH) (110 BUIAM
Typu3Ma)

AHanm3upoBaTh U OIIEHWBATh TEXHUYECKHE 0COOCHHOCTH MapuipyTa (o0ras
MPOTSHKEHHOCTh, TEXHUYECKas CIIOKHOCTh, YPOBEHb aBTOHOMHOCTH) (T10
BHJIaM TypU3Ma)

3HaHuA:

Oco0eHHOCTH pa3paboTKH U peatu3aliy IPorpaMM SKCKYPCHOHHOTO
00CTyKUBaHUS

@opMBI U METOJBI TPOBEACHUSA SKCKYpCUI

Iopsiiok KOHTPOJIS MPOXOXKICHHMS M BBIMOJIHEHHS 3aKa30B HA 3KCKYPCUHU
[TpaBuna oOCIyXMBaHUS HA TIEIIEXOJHOM, TPAHCIIOPTHOM H
KOMOMHHPOBaHHOM MapIIpyTax SKCKypPCHI

[IpaBuna conpoBOXICHHUS TYPUCTOB (SKCKYPCAaHTOB) B IIpoLiecce
IIPOBEICHUS] SKCKYpCUI

[IpaBuia moBeeHUS TypUCTOB (IKCKYPCAHTOB) B MPOIIECCE TPAHCTIOPTHOTO
o0cIyXKUBaHUS

[IpaBuiia oka3aHus IEPBON OMOIIK U 00ecIieYeHHs OE30MaCHOCTH,
MOPSAJOK JEUCTBUI B UpEe3BbIYAHHON CUTyallUU

Iopsiiok KOHTPOJIS pear3auny 3aKa30B Ha SKCKYPCHU

IIpaBuia 6€30MacCHOCTH IIPY UCTIOIB30BAHUH PA3IMYHBIX BUIOB JIUYHOTO,
TPYIIIOBOTO CTPAXOBOYHOTO U CIIEIUATIBHOTO TYPUCTCKOTO CHapshKeHUs (110
BHJIaM TypU3Ma)

OO0111e NPUHIMITEI OXPaHbI IPUPOHI (110 BUAAM TYPU3MA)

Homepa koHTakTHBIX TenedoHOB TeppuTopHanbHbix opranoB MUC Poccun
WY CTIacaTelIbHBIX CIYXO0 B pailoHe MPOXOXKACHUS MaplipyTa

IIpaBuia 1OPOKHOTO ABHKEHUS

VY CTpOoHCTBO TPAaHCIIOPTHBIX CPEACTB, MPaBUiia UX O€30MaCHOM
OKCIUTyaTalluy ¥ PEMOHTA

Ta6nuna 3 — TpeboBaHus NpodecCuoHaIBLHOTO CTaHapTa « DKCKYPCOBO (THI)»

Kon
. | HaumeHoBaHme
TPYA0BOM . .
TPYA0BO# TpynoBble neiicTBUS, yMeHHs], SHAHUSA
bymkmam - (T®)
(T®) i
O0600mennas TpynoBas pynknus A. Obecneuenne pynkuuonupoanus bJ
Td A/01.3 | Uadopmanmonnas | TpyaoBbie AeiicTBUS:

n

Y4er W KOHTPONb KOJHMYECTBA TYPHCTOB (3KCKYypCaHTOB) IMpH

OpraHu3alMOHHAS | OKa3aHWH YKCKYPCHOHHBIX YCIIyT
MOJIICPAKKA
9KCKYpPCOBO/Ia
(rmma) npu

ObecnieueHre  TYpUCTOB  (9KCKYpCaHTOB)  MH(OPMAIMOHHBIMU
MarepuagaMu
Oxa3zaHue IOMOIIHM YKCKYPCOBOIY B MCIIOIB30BAHUH M AEMOHCTPALUH




OKa3aHHuH
9KCKYPCHOHHBIX

yCIIyT

MaTepHaJIOB «IOPTdEs SKCKYpCOBOIA

Kontpoms 3a coOmomenueM Typuctamu (IKCKypCaHTaMH) IIPABUIT
MOBEJICHUSI Ha MapIIPyTe SKCKYpPCHU

OxkazaHne TOMOLIN 3KCKYPCOBOAY (THIY) MpHU 00ECIeUeHHH TYPUCTOB
(9KCKypCaHTOB) BXOJHBIMH OWJIETaMH Ha IIOCEIaeMble OOBEKTHI
nokasa

Ymenus:

Hcnonp3oBaTh TOKYMEHTHI HHPOPMAIIMOHHO-CIIPABOYHOTO XapaKTepa,
HEOOXOMMBIE JIIsl OKa3aHUS IKCKYPCHOHHBIX YCIYT

HamaxxuBaTe B3auMOIEHCTBHE C TypuUCTamMH (dKCKypCaHTaMH), CO
CTPYKTYPHBIMHU TIOJIPa3/ICICHUSIMHU 3KCKYPCUOHHBIX OHOPO

Cobimro1aTh mpaBmia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHU

3HaHusn:

3akoHBl W WHBIE HOpPMAaTHBHBIC IIPaBOBBIE aKTbl Poccuiickoi
Oenepanyu u cyobekra Poccuiickoit @enepanun B chepe Typusma u
9KCKYPCHOHHOTO Jeia

Ocobennoctu cyowbekta Poccuiickort @enepanuu (reorpaduueckue,
UCTOPUKO-KYJIbTYPHBIEC, 3KOHOMUYECKUE U TYPUCTCKHE)

TypucTCKuil MOTEHIIMAT HACEIIEHHOTO MTyHKTa (palioHa)
TeopeTrueckre OCHOBBI SKCKYPCHOHHOH IESATEIbHOCTH

DTHKA U KyJbTypa MEKIHYHOCTHOTO OOIICHMSI

[IpaBuna okazaHWs TEPBOWM MOMOIIM U OOecriedeHHs Oe30MacHOCTH,
MOPSIIOK JEHCTBUI B Upe3BbIYaHON CUTyalluu

Td A/02.3

Oka3zaHue oMOIITHI
9KCKYPCOBOY
(rumy) B mpotecce
9KCKYPCHOHHOTO
00CITy)KMBaHUS

TpynoBbie 1eHCTBHA:

Brinonnenue MOPYYCHHM AKCKYpCOBOAA UH(POPMAIIOHHO-
CIPAaBOYHOI'0, TEXHUYECKOTO M OPTaHU3aLIOHHOTO XapaKkTepa
Oxka3zaHue MOMOIIM 3KCKYpCOBOAY (THAY) MpH OpPraHM3alUU BCTPEUH
TYpHUCTOB (3KCKYpPCAaHTOB) B MecTe cO0Opa IKCKYPCHHU

OxazaHue MOMOILIM 3KCKYypcOBOLy (THMAY) NpPHU CONPOBOXKICHUU
TypUCTOB  (IKCKYpCaHTOB) K OOBEKTaM TIOKa3a, OOBEKTaM
OOIIECTBEHHOTO  THTaHWs, MeECTaM TMPOBEACHUs  KYJIbTYPHO-
3PEJIUIIHBIX / CHOPTUBHBIX MEPOTIPUSTHI, CPEACTBAM pa3MELICHUS
OxazaHue MNOMOILIM TypHcTaM (PKCKypCaHTaM) C OrpaHHYEHHBIMU
BO3MOKHOCTSIMU 3/TOPOBBSI

OcymiecTBiieHnE B3aUMOJICHCTBHS co CTPYKTYpPHBIMH
HO/pa3IeNICHUSIMH 3KCKYPCHOHHBIX OI0pO
Nudopmupoanue TYpUCTOB (3KCKypCaHTOB) 0

MIPOTHUBOSTUAEMUYECKUX MEPAX
Opranuzanusi, Opu HEOOXOAWMOCTH, BBI30BA CIYXO 3KCTPEHHOU
MTOMOIIH

YMmenns:

BreImmotHSITE  THIIOBBIE  3amaHus  JKCKypcoBoma  (TMaa)  MpH
COIPOBOXICHUU TYPHUCTOB (9KCKYPCAHTOB)

HanaxuBaTh B3amMOJEHUCTBHE C TypHUCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH TTOAPA3ACICHUSIMA dKCKYPCHOHHBIX OI0pO

Co0limo1aTh paBmIIa 6€30MACHOCTH Ha MapIIpyTe SKCKYPCHU

3HaHuA:

3aKkoHBI W WHBIE HOPMATHBHBIE TIPAaBOBBIE aKThl PoccuiicKoif
Oenepanyu u cyobekra Poccuiickoit Denepanun B chepe Typusma u
9KCKYPCHOHHOTO JIea

Ocobennoctu cyobekTa Poccuiickort @eneparyn (Teorpadudeckue,
HCTOPHUKO-KYJIbTypHBIE, SKOHOMHYECKHE M TYPUCTCKHUE)

TypuCTCKHUI MOTEHIMAN HACEIEHHOTO IMyHKTa (paifoHa)
TeopeTnueckre OCHOBBI AKCKYPCUOHHOM A€SATETLHOCTH

OTHKA ¥ KyJIbTypa MEKINIHOCTHOTO OOLICHUS

IlpaBuna oka3zaHHs MEPBOM MOMOIIM M oOecriedeHUss 0E30MacHOCTH,




MOPSZIOK NEHCTBUH B Upe3BBIYAHON CUTYyalluU

T® B/01.4 | IIpuem u Tpynosble AeiicTBUA:

o0paboTka 3aka3oB | KoHCynmbTHpOBaHWE KIIMEHTOB MO IMpaBmiaM O(QOpPMIEHHUS U TpHeMa

Ha 3KCKYpCUHU 3aKa30B Ha YKCKYPCHOHHBIC YCIIyTH
[Tony4enue, yuet u oopMICHHUE 3aKa30B HA SKCKYPCUH
DopMUpOBaHUE  OKCKYPCHOHHBIX TIPyOIl B  COOTBETCTBHU  C
MOCTYMHUBIIUMH 3aKa3aMHU
[Mognepkanue KOHTAaKTOB C TYPUCTCKUMU HMH()OpMAIMOHHBIMU
LEHTPaMHU
Ymenus:
[IpegocTaBnsaTh KIMEHTaM NEPBHUHYI0O HH(OPMALHMIO MO BOIMPOCAM
peanu3anyy 3KCKYpPCUOHHBIX yCIyT
ITprHMMaTh 3aKa3bl HA 9KCKYPCUOHHBIE YCIyTH
[TpoBepsATh NpPaBUIBHOCTH OQOPMIICHUSI 3aKa3a Ha HKCKYPCHOHHBIC
yCIIyru
PeructpupoBath ¥  pegakTHpOBaTh JaHHBIE O 3aKa3ax Ha
9KCKYPCHUOHHLIC YCIIYI'U U YCIIOBUAX HUX BBIITOJHCHUA
Vcrionb30BaTh CUCTEMY DJIEKTPOHHBIX ITyTEBOK
3Hanus:
3akOHBl ¥ UWHbIE HOPMATUBHBIC MPaBOBblE akThl Poccuiickoit
Oenepanyu u cyobekta Poccuiickoit @enepanun B chepe Typusma u
OKCKYpCHOHHOTO Jiefia, 3alllUThl TpaB MOTpPeOUTENel; OTpacieBbie
IpaBuiIa ¥ CTaHAAPTHI
JIokanbpHbBIE HOPMATHUBHBIE aKTbl OpPraHU3aldU, PETJIaMEHTUPYIOLLUE
OCYILIECTBIICHUE SKCKYPCHOHHOH e TETbHOCTH
OYHKINH CTPYKTYPHBIX MTOAPA3ACICHUN SKCKYPCUOHHOTO O0pO
OCHOBBI JI€TI0IIPON3BOICTBA
TpeboBanus kK 0QOPMIICHHIO U YUETy 3aKa30B Ha DKCKYPCUH
Ilopsimok KOHTPOJISL NPOXOXAEHUS W BBHINOJHEHHS 3aKa30B Ha
IKCKYPCHU
CtpykTypa U coctaB HH(pOpPMAIMK, COJEpKAIIeHCs B 3JICKTPOHHOM
MyTEBKE
TexHoI0rNs KOMIIBIOTEPHOI 00pabOTKU 3aKa30B Ha SKCKYPCHH
WHocTpaHHBIH SA3bIK B 00beMe, HEOOXO0UMOM IS KOHCYJIBTUPOBAHUS
TYPHUCTOB 10 OQOPMIICHHUIO 3aKa30B HA SKCKYPCHOHHBIE YCIYTH
OTHKA MEXKYJIBTYPHOT'O M AEJIOBOTO OOIICHHS

T®d B/02.4 | [IpoBeneuue Tpynosble AelicTBUA:
MOJIrOTOBUTEIb KoopnuHanusi paGoThl MoJpa3/ieNieHHid M0 pean3allii 3aKa30B Ha

HOW paboTHI 11O
peann3anuu 3aKasa
Ha MPOBEJ/ICHUE
9KCKYPCHUU

SKCKYpPCUOHHBIE YCIIYTH
Benenue nnpopmaiiionHol 0a3bl JaHHBIX O PEATU3yeMbIX 3aKa3ax Ha
3KCKYPCUOHHBIE YCIYTH

KoHntpons peanuzanuu 3aka30B Ha SKCKYPCUOHHBIE YCIIYTH

Benenne oT4eTHOCTH O PEaTM30BAHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIE
yCIyru

[MomnepxaHne KOHTAKTOB C TYPUCTCKHUMH HH()OPMAaIMOHHBIMH
LEHTPAMU

Ymenus:

BrISBAATE TOTPEOHOCTH ¥ MPEANIOYTEHNS TYPUCTOB (3KCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIOTWH KOMIBIOTEPHOH OOpaOOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

PaboraTs ¢ TOKyMEHTaMH, COCTABIJIATH OTYETHI 110 UTOTaM PEaTH3aIiH
3aKa30B HAa 9KCKYPCHOHHBIE YCIIyTH

Oprann3oBbIBaTh  JESATENBHOCT, IO XpaHeHHI0 U 00paboTke
NEPCOHAIBHBIX JAHHBIX

3unanusa:
3akoHBl W UWHBIE HOPMATUBHBIC IMIPaBOBBIE akThl Poccuiickoit




Oenepanyu u cyobekra Poccuiickoit @enepanun B chepe Typusma u
9KCKYPCHOHHOTO [iefla, 3aIlWThl IIpaB IOTPeOUTEICH; OTpaciieBble
MpaBuia U CTaHJAPTHI

JlokanbHble HOPMATUBHBIE aKThl OPraHM3alliH, PErJaMeHTHPYIOLINe
OCYILIECTBIICHUE 3KCKYPCHOHHOH 1eATEIbHOCTH

OCHOBBI I€TIONIPON3BOCTBA

OyHKIMH CTPYKTYPHBIX MOApa3aeieHH 3KCKYPCHOHHOTO OI0pO
ITpuHIMIEL pabOTE MAPKETIIIEHCOB S3KCKYPCHOHHBIX YCIIyT
TpebGoBarusa kK 0POPMIIEHHUIO M YIETy 3aKa30B Ha SKCKYPCHUU

[Mopsitok KOHTPOJIS pear3anry 3aKa30B Ha SKCKYPCHH

TexHOIOTHH KOMITBIOTEPHON 00pa0OTKH 3aKa30B Ha DKCKYPCHUHU

DTHKa JeNoBoro o0IeHHs




2.CTPYKTYPA W COJEP)KAHUE TPO®ECCUOHAJILHOIO
MOJYJIS

2.1 O0bém BpeMeHH Ha OCBOCHHE IPOrpaMMbl NPO(ecCHOHATBLHOIO
MOYJISl M BUAbI y4eOHOH padoThI

. KosmuecTBo
Bup y4eOHoii padoThI 4ACOB
O0Bbem 00pa3oBaTeIbHOI HATPY3KH (BCEro) 266
O0n3aTe/IbHASI AyIMTOPHAsI yueOHast Harpy3ka (Bcero mo MJIK 03.01) 72
ITpakTrueckas MoAroToBKa 64
B TOM YHCJIE:
TEOPETUYECKHE 3aHATHS 32
NPAaKTUYECKHUE 3aHATHS 36
KOHTPOJIbHBIE 3aHSATHUS 4
KypcoBasi paboTa/IpoeKT —
¢ epeHITMPOBAHHBINA 3a4eT —
CamocrosiTesibHasi yueGHasi pabora ody4aromerocs (MK 03.01) —
Koncyabramuu (MK 03.01) 4
Ixk3amen (MJIK 03.01) 6
ITpomexxyrounas arrectamus (urorosas no MJIK 03.01) — B popme sx3amena
Oo6si3aTesibHas ayiuTOpHAas yyeOHas Harpy3ka (Bcero nmo MJIK 03.02) 48
[TpakTHueckast moaroToBKa 34
B TOM YHCJIC:
TEOPETHUECKUE 3aHIATHS 24
MPaKTUYECKHE 3aHATUS 20
KOHTPOJIbHBIC 3aHSATHUS 4
KypcoBasi paboTa/poeKT —
JudepeHIIMpOBaHHBIN 3a4eT —
CamocrosiTesibHas yueOHasi padora odyuaromerocs (MK 03.02) —
Kouncyabranuun (MJIK 03.02) 4
Ox3amen (MJIK 03.02) 6
Ipomexxyrounas arrectamus (urorosas no MJIK 03.02) — B popme sk3amena
Yue6nast npakTuka no I1M.03 72
IIpousBoacTBenHas npaktuka no IMIM.03 36
KoncyabTanuu no I1IM.03 10
Hrorosas arrectanus no [IM.03 — B popme 3x3aMeHa 0 MOTYJTIO 8




2.2 TemaTu4yecKuid NJIaH NPO(eCcCHOHATBLHOI0 MOAYJISt

Oobs3aTesibHAsI HATPY3KA

B TOM YHCJIE
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MK 03.01 UndopManiuoHHAA U OPTAaHU3AIMOHHAA MOJIEPKKA IKCKYPCOBOAa (rujaa)
NPU 0KA3AHUH IKCKYPCHOHHBIX YCJIYT

2 kypc (3 cemecmp)

Beenenue. CtaproBasi

2 2 - 2 - - - - -
AHATHOCTHKA 00y4aIOUIUXCH

Paszagea 1. OcHoBBI
IKCKYPCOBeICHUS

12 | 12 8 8 4 - - - -

Tema 1.1 Dkckypeus B
OpraHM3aly 103HAaBATEIbHOTO 2 2
TypusMa. [Ipenocrasienne
DKCKYPCHOHHBIX YCIIYT.

Tema 1.2 AHanu3 0OCHOBHBIX
MOHSATUN B SKCKYPCOBEJICHUH.

[Tpaktuueckoe 3ansTue Ne 1.
Keiic-3amaua: knaccupukanus
DKCKYPCHUH 10 COJIEPKAHUIO. 5 2 5
Brisiienne ocobeHHOCTEH
0030pHOI U TEMaTHYECKOI
DKCKYPCHHU.

[TpakTrdeckoe 3ausTre No 2.
Keiic-3amaua: knaccudpukanus
HKCKYpPCHUH IO COCTAaBYy 9 2 5
YYaCTHUKOB; TIO MECTY
MIPOBEJEHUS U CIIOCO0Y
NePeIBIKEHUSI.

Tewma 1.3 OcHOBHBIE 3Tanbl
pa3BUTHS SIKCKYPCHOHHOU 2 2 - 2 - - - - -
JIeSITeITbHOCTH

Tema 1.4 IlnanupoBanue n
porpaMmMa 3KCKypCHH

Paszgea 2. [IpaBoBbie acneKTbI

. 22 | 22 | 20 8 12 2 - - -
OpraHu3aniu IKCKypCcHil




Tema 2.1 U3yuenue
HOpPMaTUBHO-IIPaBOBOM 0a3bl B
cdepe 3KCKYPCHOHHBIX YCIyT

[TpakTueckoe 3ansTue Ne 3.
Keiic-3amaya: ocodeHHOCTH
OpraHU3aIi YKCKYPCUOHHBIX

yeayr

Tema 2.2 DTarsl MOATOTOBKH
AKCKYPCHH.

[TpakTueckoe 3anstue Ne 4.
Pa3zpaboTka napopMannoHHOTO
JHMCTKA «DTaIlbl IPOBEACHUS
IKCKYPCUNY

Tema 2.3 DKCKypcoBOJI KaKk
npodeccust. TpynoBbie
¢bynakuuun, Bxoasmme B [1C
«IKCKYpCcOBOA (TH)».

[TpakTueckoe 3ansTue Ne 5.
Hccnenosanue 11C
«QKCKypcoBOA (THT)»

[TpakTuyeckoe 3anstue Ne 6.
Keiic-3agayda: cranaapTsl
Ka4yecTBa MPe10CTABICHUS
HKCKYPCHOHHBIX YCIIYT.

[Ipaktuueckoe 3anstue Ne 7.
Kelic-3anaua: conepxanue u
IpaBuJia IPOBEICHUS
JKCKYPCUH.

Tewma 2.4 KoHnTpoib kauecTBa
HKCKYPCUOHHBIX U
COIYTCTBYIOIIUX YCIYT.

[TpakTueckoe 3austue No §.
PazpaboTka npaBui nmoBeaeHUs
HKCKYPCAHTOB Ha TPAHCIIOPTHBIX
CpeACTBax.

KonTponbroe 3anstue Ne 1.
Pemenre anaTuTHYECKUX 33729

Paznen 3. Odopmienue u
00padoTKa 3aKa30B KJIMEHTOB
IKCKYPCHOHHBIX YCJIYT

20

20

20

10

10

Tewma 3.1 O6paboTka 3aKa30B:
o011He MOHSATHUS

Tema 3.2 OcHOBHEBIE 3TaIbI
00paboTku U 0opMIIEHUS
3aKa30B

Tewma 3.3 Anroputm
paccMOTPEHMUSI 3asIBOK

[IpakTuueckoe 3ansaTue Ne 9.
Kelic-3anaua: nmpaBuia npuéma u
00pabOTKH 3aKa30B




IIpakTuueckoe 3anarue Ne 10.
Ketic-3amaua: criocoObl
ONTUMU3AINH 00pabOTKH
3aKa30B

IIpakTuueckoe 3ansatue Ne 11.
Keiic-3anaya: myTu yiaydiieHus
00paboTku U oopMiIeHUS
3aKa30B

Tewma 3.4 CocraB, QyHKIIMH 1
Bo3MOxkHOCTH UKT

IUIsl obecrieueHus mpoiiecca
OpOHUPOBAHUS U TTPOJIAK

[IpakTuueckoe 3ansatue Ne 12.
Odopmienue 3aka3os.

Tema 3.5 Bunasl 3a98B0K 1
JEUCTBUS 110 HUM.

[Ipaktuueckoe 3anstue Ne 13.
Odopmienue O1aHKa 3asBKU HA
9KCKYPCHOHHBIE YCIIYTH.

Pa3nen 4. PazpadoTka
IKCKYpCHHI

16

16

16

10

Tema 5.1 Tema, nens, 3agaun
sKCKypcuu. Tpacca, OCTaHOBKH,
METOJIMKA pabOThI C TPYIIION.

[TpakTrueckoe 3anstue Ne 14.
N3zyuenue u or6op
KCKYPCHOHHBIX OOBEKTOB.
CocraBneHue Mapuipyra
(cXeMbl) SKCKYpCHH.

ITpakTueckoe 3ansatue Ne 15.
KommnekroBanue «I[loptderns
HKCKYPCOBOAAY.

[TpakTrueckoe 3anstue Ne 16.
CocraBneHnue o011Iero u
WHIUBHIyIbHOTO TEKCTa
IKCKYPCHUH

Tema 5.2 Metonsl coopa u
00paboTKK MHPOPMALIUH C
UCIIOJIb30BAHUEM COBPEMEHHBIX
TEXHHUYECKHX CPE/CTB
KOMMYHHUKAIMH U CBS3U

ITpakTueckoe 3ansatue Ne 17.
Pa3paboTka HUTKH MapuIpyTa

ITpakTrueckoe 3ansatue Ne 18.
OdopmieHne TEXHOTOTHIECKOM
KapThl MapIpyTa

KonTponbHoe 3ansaTue Nel.
3anmra MUHU-TTPOCKTA

KoncyabTanumu

IK3aMeH

Hroro mo MJIK 03.01:

82

72

64

32

36




MK 03.02 Oxa3anue moMouy 3KCKypcoBoay (ruay) B mpoiecce
IKCKYPCHOHHOTO 00CJYKUBAHUSA

3 kypc (5 cemecmp)

Pa3nen 1. Opranusanus

. 20 | 20 | 18 6 12 2 - -
IKCKYPCHOHHOI /1eSITeJIbHOCTH

Tema 1.1 TeopeTnueckue
OCHOBBI OpraHU3aIuu 2 2 - 2 - - - -
SKCKYPCHOHHOM J1eTeIbHOCTH

[TpakTueckoe 3ansTue Ne 1.
N3y4eHre HOpMaTUBHO-
NpaBOBON 0a3bl SKCKYPCHOHHOM
JESITCIIBHOCTH

Tema 1.2 Kaprouka
9KCKYPCHOHHOTO OOBEKTA.

[TpakTueckoe 3ansTue Ne 2.
Omnpenenenue neneBon u Goxyc- 2 2 2 - 2 - - -
TPy NoTpeOuTenei

[TpakTueckoe 3ansTue Ne 3.
Keiic-3agada: BOIpoChl/OTBETHI 2 2 2 - 2 - - -
9KCKYPCAHTOB

Tema 1.3 BrisiBineHnue
COBPEMEHHBIX IIP0o0OJIEM U
TEHJICHLUNN SKCKYPCUOHHOMN
eI TEeIILHOCTU

[TpakTuyeckoe 3ansTue Ne 4.
Keiic-3amaua: myreBas
uHpopManus Kak ocodas
Pa3HOBHIHOCTh KCKYPCHHU

ITpakTueckoe 3ansTue Ne 5.
CocraBieHne 3KCKYpPCHOHHBIX
MapILIPYTOB C UCIIOJIb30BAHUEM 2 2 2 - 2 - - -
Pa3IMYHBIX TPAHCIOPTHBIX
CpEeCTB

[TpakTueckoe 3anstue Ne 6.
Pa3paboTtka HOBBIX (hopM U
METO/IOB JIJIsl TPOBEICHHUS 2 2 2 - 2 - - -
HKCKYPCHIii, B TOM YHCIIE MO
peKam, KaHaJiaMm

KonTponbroe 3anstue Ne 1.
3anmTa MUHU-TIPOECKTA
«unoBarnus popma
AKCKYPCH

Pa3znen 2. [ToaroroBka,
COTIPOBOIK/IEHNE,
o0cay:kuBaHue U odecnieyenue | 12 | 12 6 8 4 - - -
0€301aCHOCTH TYPUCTOB HA
MapuipyTe

Tema 2.1 AHanu3 TEXHOIOTHH
HOATOTOBKU U METOIUKU
MPOBEJICHUS IKCKYPCUOHHOTO

Mapuipyra




Tema 2.2 KoMMyHUKaTUBHAS
KOMIIETEHTHOCTb SKCKYpPCOBOIa

[TpakTrueckoe 3ansTue Ne 7.
Onpenenenye U AEMOHCTpaLUs
MOCJIEI0BATEIHHOCTH MOKa3a

[Tpaktuyeckoe 3anstue Ne 8.
[Touck nHbpOpMALHHU U
COCTaBJICHUE WH/IUBUIYaJIbHOTO
TEKCTa JJIsl paccKasa

Tema 2.3 Tpanchopmanus
pacckasa B 3pUTeIIbHBIC 00pa3bl.
[Icuxonorus oOeHus B padbote
9KCKYpPCOBOJIA.

Tema 2.4 ObecnieueHue
0e30MacHOCTH TYpUCTOB/
AKCKypcaHToB. CTpaxoBaHUe
TYPHCTOB.

Pasznea 3. Onenka KkauecrBa
IKCKYPCHOHHOTO
00CTy>KNBAHUS

16

16

10

10

Tema 3.1 TeopeTuyeckue
OCHOBBI OIIEHKH Ka4eCcTBa
00CTyKUBAHUS SKCKYPCUOHHBIX

yeyr

Tema 3.2 CucreMa OLlEHKH
KauecTBa 00CIyKUBaHUS TIPU
MPEIOCTABIICHUN
HKCKYPCHOHHBIX YCIYT

[Tpaktryeckoe 3anstue Ne 9.
CocraBiieHHE aHKETHI 110 OIIEHKE
s pexTuBHOCTH
IPeI0CTaBIISIEMbIX
OKCKYPCHOHHBIX YCIIyT

Tewma 3.3 Opranuzanus
COTIPOBOXKICHUS
HKCKYPCHOHHOTO MapuipyTa.

Tewma 3.4 Anroputm nelcTBui
IIPU HACTYIIJIEHUH
YpE3BBIYANHON WITN
IKCTPEMAJILHON CUTYyallun Ha

Mapuipyre

Tema 3.5 [IpaBa u 00s13aHHOCTH
YYaCTHUKOB YKCKYPCHOHHOTO
Mapupyra. OTBETCTBEHHOCTb
OpraHu3aToOpOB U TYPUCTOB.

[TpakTaeckoe 3ansatue Ne 10.
Pa3pabotka [lacnopra
TYPUCTCKOTO MapuipyTa.

KonTpoabHoe 3ansaTue Ne 2.
Anpobanust 5KCKypcuu

KoncyabTanumu

IK3aMeH




HUrtoro mo MK 03.02

| 58 | 48 | 34 | 24| 20 | 4 |




3 YCJIOBUMSA PEAJIM3AIIUA ITPOPECCHOHAJIBHOI'O MOYJIA

3.1 TpeboBanuss K MHHUMAJBLHOMY MATEPHAJbHO-TEXHHYECKOMY
o0ecre4eHNIO

Peanmmzanust npodeccronanpHoro moayist [IM.03 BeimmonneHnue paboT 110
JOJDKHOCTH  «ACCHCTEHT H3KCKypcoBoja (Tuaa)» TpeOyeT Haauuus Y4eOHOro
KaOuHeTa UH(OPMAIIMOHHO-IKCKYPCUOHHOM NEATEINbHOCTH, nabopaTopuu
MH(OPMAIMOHHO-IKCKYPCUOHHOM J1eITeTbHOCTH.

KaouneT nHpOpMAIIMOHHO-IKCKYPCHOHHOM AeSITeJIbHOCTH

Oo0opyaoBaHKe H TeXHHYECKHE CPeICTBA 00yYeHHS:

1. KoMIIEKT KOMIBIOTEPHOTO 00OpYIOBaHUs (CUCTEMHBIN OJIOK, MOHHUTOP,
KJIaBHATypa, MbIIIb) — | 1MIT.

2. MHoro¢pyHKIIMOHaIBHOE YCTPONCTBO (IPUHTEP — CKaHEp — KOMUP - (aKc) —
1 .

3. Tenedon — 1 mir.

4. Croiika pecenuis — 1 mT.

5. Cryn— 1 mwr.

NmymecrBo:

1. Jlotku ansg 6ymaru — 3 1miT.

2. Crenmnax MeTauimyeckuii — 1 mr.
3. KypHanbHblid CTOJUK — | 1IT.

4. Kpecno — 1 mir.

5. JluBan — 1 miT.

6. CTyn I€TeHBIN — 2 MIT.

JlabopaTopusi UHGOPMALMOHHO-IKCKYPCHOHHOM J1eATEIbHOCTH

O0opynoBaHne U TeXHUYECKHE CPeICTBA 00y4YeHHS:

1. KoMmiekT KOMIBIOTEpHOTO 000pYyI0BaHUs (CUCTEMHBIN OJIOK, MOHHUTOP,
KJIaBUATypa, MbIIlIb) — 15 mrT.

2. ITpoextop — 1 .

3. Okpan — 1 mwir.

4. KoJIOHKM KOMIIBIOTEPHBIEC — 2 IIIT.

5. MHoro(yHKIIMOHAILHOE YCTPONCTBO (MpUHTEpP-CKaHep-Komup-pakc) — 1
IIT.

6. Tenedon — 1 mir.

7. Croiika peceniud — 1 mT.

HNmymecrso:
1. Cton yueHuueckuit (AByxXxmMecTHbII) — 20 1miT.
2. Ctyn — 30 .



3. JloTku g 6ymaru — 3 mrT.
4. CrejuiaX METAJUTMYECKUM — | mIT.

3.2 UndopMmannonHoe odecnevyeHne o0yueHust

OcHoBHas JMTEpaTypa:

1. XKuparkona, XK. B. OCHOBBI 3KCKYpCHOHHOM NIE€ATEILHOCTH : YYCOHUK U
NPaKTUKYM JJis cpeaHero mpodeccuonansHoro odpazosanus / XK. B. XKupartkosa, T.
B. Paccoxuna, X. @. OuunoBa. — Mocksa : U3gatensctBo FOpaiit, 2020. — 189 c.
— (ITpodeccuonanproe obpazoBanne). — ISBN 978-5-534-13031-7.

2. TexHomorusi W opraHu3aiysi COMPOBOXKICHUS TypuctoB. ObecrneueHue
0€30MacHOCTH : yueOHOE TocoOue I CPeAHEro MPodecCHOHANTBHOTO 00pa30BaHUs /
I'. M. CyBopoBa [u ap.] ; orBeTcTBeHHBIN pemakTop I'. M. CyBopoBa. — 2-¢ u3m.,
ucrp. u jgon. — MockBa : HMzmarensctBo HOpaitt, 2020. — 195 c. —
(ITpodbeccuonansuoe oopazoanue). — ISBN 978-5-534-11265-8.

JlonmotHUTEILHAA JIUTEepaTypa:
1. CkoGenbupina A.C. TexHoNOrHMs M OpraHu3alus SKCKYPCHOHHBIX YCIyT
[Tekct] : yueOHuk. — M.: Axkanemus,2013

HepequL I/ICHOJILSyeMOFO HpOFpaMMHOFO oﬁecnequnH:
1 Microsoft Office
2 Microsoft Windows

Ilepeyenbp HCHOJB3yeMbIX MNpodeccMOHANBHBIX 0a3 JaHHBIX H
UH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:
1. OBC Dnexrponnoro uznanus KOPAUT

2. ObC «JIAHb»
3. ObC «3nannym»



4. KOHTPOJIb M OLEHKA PE3YJLTATOB OCBOEHWUS
MPO®ECCUOHAJIBHOIO MOAYJISI (BUJA JESATEJILHOCTH)

KoHTposib 1 oOlleHKa pe3ylbTaTOB OCBOEHUS MPOGECCHOHAIBHOTO MOJIYJIS
[IM.03 BpinonHenue paboT MO JOMKHOCTH «ACCHUCTEHT JKCKypcoBoAa (Tuia)»
OCYLIECTBJISIETCS ~ NIpernojaBareneM B mOpouecce  MOHUTOpUHTa  TMHAMHUKHU
WHJMBUAYAIBHBIX JOCTHKEHUN OO0YyYarOUIMXCsl, BKIIOYAIOIIET0 TEKYIIUH KOHTPOJb U
IIPOMEKYTOUHYIO aTTECTALUIO.

IIpoBepsiembie
®opmMbI U METOAbI
Tun 3aganus oOpa3oBaTe/ibHbIE
KOHTPOJISI M OLEHKHU
pe3yJabTaThl

3ananus A TEKYIEro KOHTPOJIS

3aanus 11 CTApTOBOM TUAarHOCTHKHU

OHeHKa PE3YyIbTATOB

OK 01- OK 07, IIK 09

(BompoCHI 117151 0OCYKICHHS) TECTUPOBAHUS
O1eHKa pe3yiabTaTOB
TecToBbIC 3aMaHMs 1 pesy. IIK 3.1, I[IK 3.2
TECTUPOBAHUS

YcTHbI# / TUCBMEHHBIN OITPOC

OneHka OTBETOB
Ouenka yyactus
B 00CYXICHUHU
CpaBHEHUE C ITAJIOHOM

OK 01- OK 07, IIK 09
K 3.1, 1K 3.2

HpaKTI/I‘{eCKHe 3agaHus

O11eHKa BBITOJHEHHBIX
3aaHUuN
HaGmionenue
3a AeATENLHOCTELIO
00yyJaronmxcs
CpaBHEHUE C STATOHOM

OK 01- OK 07, IIK 09
K 3.1, I[IK 3.2

TemaTuka Hay4YHO-HUCCIE0BATENbCKON
pabotsl (HUP, pedepatsi, coolmieHus,

NPE3EeHTALIH)

DKcrepTHas OIICHKa
paboThl, yCTHOM 3aIIUTHI,
MIpe3CHTAINH
M0 KPUTEPHSIM
3amnoJIHEHHE YEK-JINCTOB

OK 01- OK 07, IIK 09
K 3.1, I[IK 3.2

KoHnTtposnbnbie 3aHsTHS (pa3paboTka
U 3aliTa MPOEKTOB, pa3padoTKa

JIOKYMEHTAI1H)

DKcrnepTHas OlleHKa
paboThI, YCTHOM 3aIUTHI,
Mpe3eHTAINN
10 KPUTEPHSIM
3anoiHeHne YeK-JIMCTOB

OK 01- OK 07, IIK 09
K 3.1, 1K 3.2

3amanust 171 TPOMEXKYTOUYHON aTTeCTaIluu

[IpakTueckue 3a1anus

MJIK 03.01
O1neHKa BLITTOIHEHHEIX OK 01- OK 07, IIK 09
3aJaHuN TIK 3.1, T[IK 3.2

OneHka yyactus
B 00CYX/I€HUHU
CpaBHEHHE C STAJIOHOM

MJIK 03.02

TectupoBanue

OrneHka pe3yabTaToB

OK 01- OK 07, IIK 09

TECTUPOBAHUS [IK 3.1, IIK 3.2
O1ieHKa BBLITTOJIHEHHEIX OK 01- OK 07, IIK 09
3aJaHuN IIK 3.1, T[IK 3.2
KommiekcHoe mpakTuyeckoe 3alanue
HaOmronenue

3a JCATCIIbHOCTBIO




oOyJaronuxcs
O1eHKa 3aII0IHEHHON

JIOKYMEHTaIu1
VYyebHas u mpon3BoAcTBeHHAs pakTuka mo [IM.03
DKcrepTHas OlLICHKa OK 01- OK 07, TIK 09
ITpeacTapnerue mopTdhomIo paboThI, YCTHOM 3aIIIUTHI, IIK 3.1, IIK 3.2
MIpEe3eHTalUN

3aimuTa OT4eTa Mo NpaKkTUKe
M0 KPUTEPUIM

3anogHeHNE YEK-TUCTOB

Dx3ameH 1o moayio [1TM.03

O1LieHKA BBLITOJIHEHHEIX OK 01- OK 07, IIK 09
3aJaHui IIK 3.1, IIK 3.2
BrImmoTHEHME KOMIUIICKCHBIX MPAKTHKO- HaGnronenue
OPUEHTUPOBAHHBIX 3aaHUI 3a JeATCILHOCTRIO
00y4armuxcs

CpaBHEHHE C ITATIOHOM

[IpoMeXyTOUHBIH ~ KOHTPOJIb  OCBOGHHUA  MPO(PECCHOHATBLHOTO  MOJYJIS
OCyImIecTBIsIeTCs Tpu TpoBeaeHnH dk3ameHoB Mo MJIK 03.01 Mudopmarnmonnas u
OpraHU3allMOHHAsI TOJIEpKKa AKCKYpcoBoja (THla) MPU OKa3aHUU SKCKYPCHOHHBIX
yeayr, MJK 03.02 Oxazanme mnoMomm 3KCKypcoBoay (THAy) B TIpolecce
HKCKYPCUOHHOTO OOCIIYKUBAHUSI U KOMIUIEKCHOTO AU PepeHIIMpOBaHHOIO 3a4yeTa 1Mo
y4eOHOM U MPOU3BOJACTBEHHOU MPAKTHUKE.

DK3aMeHbl MO0 MEXKIUCHUIUIMHAPHBIM KypcaM TMPOBOISATCA C  y4E€TOM
PEe3YyJIbTATOB TEKYIIETO KOHTPOJIS (PEUTUHTOBAsI CUCTEMa OLICHUBAHMUS ).

[Tpu mpoMexyTodHOM aTrTecTaruu o0ydJaromuxcs Ha 3k3amenax no MJIK 03.01
NudopmanmonHass u opraHu3alMOHHAs TMOJJIEPKKAa JKCKypcoBoja (Tuaa) mpu
okazaHuu SKCKypcuoHHBIX ycnyr, MJIK 03.02 OxazaHue mOMOIIHA SKCKYPCOBOIY
(rumy) B mporecce SKCKYPCHOHHOTO OOCTYKHMBAaHHS HAa COOTBETCTBHE MEPCOHATBHBIX
JOCTIKEHUM TpeOOBaHUSIM K 00pa3oBaTelbHBIM pe3yibTaTaM, 3asBiieHHbIX OI'OC mno
cneunasnibHoCcTH 43.02.16 Typu3M U roCTENPUUMCTBO, PENOAABATEIEM YUUTHIBACTCS
UTOTOBBI pelTHHr oOyuaromerocs no MK wu mnpuHumaercss pemieHue o0
OCBOOOXKJIEHHH OOY4YarOIIerocss OT MPOLEAYphl MPOMEXYTOUHOUM arrectanuu. [lpum
YCJIOBUM MTOTOBOM PEUTHHTOBOM CpPEIHEB3BEIICHHON OLIEHKH OOydYaromerocs He
MeHee 4 0alljIoB, COOTBETCTBYIoIIEH pedTuHry ot 4.0 n1o 4,4 GamioB oOydarouuics
MOXET OBITh OCBOOOXKIEH (HAa YCMOTpPEHHE MPEro1aBaTessl) OT BBIMOJHEHUS 3alaHUM
Ha JK3aMEHE C OLIEHKOM «xopomio». Ecnu oOydaromuiics mpeTeHayeT Ha ModyuyeHue
OLICHKH «OTJIMYHO», OH JOJDKEH IMPUCYTCTBOBaTh Ha JK3aMEHE W BBIIOJIHHUTH BCE
3a7aHusl, TOPEAYCMOTPEHHbIE JUISI IPOMEXyTo4HOM arrectaumu 1o  MJIK.
OOyuaromuiics, UMEIOIINN UTOTOBBIM peUTHHT OT 4,5 110 5 6ayIoB, 0CBOOOKIAETCS OT
BBITIOJTHEHHUA 33JJaHUI HA SK3aMEHE U MOIYYaeT OLEHKY «OTIMYHOY.

[IpeameToM oOIleHKKM 1O y4eOHOW W MPOU3BOJCTBEHHOW MPAKTHUK SIBIISCTCS
MpUOOPETEHUE MPAKTHYECKOTO OIBITA.

KoHTponb u oreHka mo yuyeOHOW U MPOU3BOJCTBEHHON MPAKTUKE MPOBOJIUTCS
HAa OCHOBE XAapaKTepUCTUKH M JHEBHHMKA OOYYAIOMIErOCs C MECTa MPOXOXKIACHUS
MPaKTUKH, COCTABJICHHOW M 3aBU3MPOBAHHON TMpeAcTaBUTENEM 00pa30BaATEIbHOTO
YUpEXKIEHUST M OTBETCTBEHHBIM JIMLIOM opraHu3auudud (0a3el mpakTuku). B




XapaKTePUCTUKE/THEBHUKE OTPAXalOTCSI BUABI pa0OT, BBIMOJHEHHBIE O0YUYaIOIUMCS
BO BpeMsI [IPaKTUKHU, UX 00BEM, KAUE€CTBO BBIIIOJIHEHUS B COOTBETCTBUHU C TEXHOJIOTUEHN
u/unu  TpeOOBaHUSIMU  OpraHM3alMM, B  KOTOPOM  MpoXoAusa  IpaKTHKa
(0Opa30oBaTEIBHOIO YUPEXKJIEHUS AJIs YYEOHOM MPaKTUKH, €CIM OHA MPOBOJIUTCS Ha
0a3e 00pa30BaTEIIBLHOTO YUPEKIACHHUSA).

WTOroBelii KOHTPOJb OCBOEHMsI BUJA JEATEIBHOCTH «BpInonHeHune paboT 1o
JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoa (THMaa)» OCYILIECTBISIETCS Ha HK3aMEHE I10
MOJYNI0. YCIOBHEM JOMyCKa K 3K3aMEHy IO MOJYJIO SIBISIETCS MOJIOKHUTEIbHAsS
arrectanus no MJIK, yueOHOI npakTUKe U MPOU3BOJACTBEHHOMN MPAKTHKE.

DK3aMeH M0 MOJAYJIO MPOBOAUTCS B BHJIC BBITIOJHEHUS MPAKTUUECKUX 3aJaHHM,
OCHOBAaHHBIX Ha TMPO(ECCHOHANBHBIX CHUTyalMsIX. YCJIOBUEM IOJOXKHUTEIbHOM
aTTecTaluu (BuA NpodecCHOHAIbHOM AESITEIbBHOCTH OCBOEH) Ha K3aMEHE 10 MOJIYJIIO
SIBIISIETCS TIOJIOKUTEIIbHASI OLIEHKA OCBOCHHSI BCEX MPO(PECCHOHANBHBIX KOMITETCHITUH
10 BCEM KOHTPOJIMPYEMBIM IIOKA3aTEISIM.



