AHHOTALIMS K PABOYE# ITPOTPAMME
MMPOU3BOJCTBEHHOI MPAKTUKH
MO IIM.03 BLINOJIHEHUE PABOT
MO JOJKHOCTH «ACCUCTEHT DKCKYPCOBO/IA (THJIA)»

PabGouass mporpamma npous3BoAcTBeHHOM mpakThku mo I[IM.03 BreimonneHnue
paboT MO MODKHOCTH «ACCHCTEHT dKCKYPCOBOJIa (THAA)» SBISETCS YaCThIO OCHOBHOM
nmpodeCCHOHATEHON 00pa3oBaTebHON mporpamMMbl B cooTBerctBur ¢ PI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

PabGouass mnporpamma mNpPOW3BOACTBEHHON TMPAKTUKH TMpEAHAa3HAueHa s
M3Y4YEeHUS B MPO(ECCHOHANBHBIX 00Pa30BATEIbHBIX OpPraHU3AIUSAX MPU MOJITOTOBKE
CIIEHMAINCTOB  CpelHero 3BeHa 1m0 cnenuanbHOocTH  43.02.16 Typusm wn
rOCTETPUUMCTBO.

[IpousBoACTBEHHAsT TpPaKTUKa OTHOCUTCS K NpOo(ecCHOHAIBLHOMY IUKIY H
BXOJUT B cocTaB mnpodeccuoHanbHoro moayns [IM.03 Beimonnenue paboT 1o
JTOJDKHOCTH «ACCUCTEHT 9KCKYpCcOBOAa (THIa)».

Heanm m 3aia4d NPAKTHKM — TPeOOBAaHUSL K Pe3yJbTaTaM OCBOCHHUA
NPAKTHKH

B pe3ynbraTe NpOXOXKIAEHUS MPOU3BOJACTBEHHON MPAKTHKUA CTYIEHT JIOJKEH
OCBOMTH BHJ JACATENbHOCTH «BbImoMHEeHHe paboT MO AOHKHOCTA ACCHUCTEHT
AKCKypcoBoja (Tuja)» U COOTBETCTBYIONIME €My OOIlre KOMIIETeHIH (Tabuuia 1) u
npodeccruoHalibHbie KomneTeHuu (Tabsmumma 2) B coorBeTcTBUM ¢ GI'OC CIIO 1o
cnenuaibHocTH 43.02.16 Typu3M U roCTENPUUMCTBO, a TaKXKe TPYAOBble (YHKIHMH U
TPYyJIOBbIC JIeUCTBUA (Tabauiia 3) B COOTBETCTBUU € MPO(ECCHOHATBHBIM CTaHIAPTOM
«IKCKYpCcOBOA (THU)».

Tabmanma 1 — OO01e KOMIIETEHIIUA

KO)] 1 HAMMCHOBAaHHE¢

N 3HaHudA, yMeHUSs
o01Iel KoMIeTeHINHI

OK 01 Beibupats criocoOsl Ymenus:

pemieHus 3aaaq pacnosHaBaTh 3ajady W/WIM TpobieMy B MPO(PECCHOHAIBHOM W/HIIH
npodeccroHabHOI COLIMATLHOM KOHTEKCTE;

JeSITeIbHOCTH aHAJM3UPOBATh 3a/la4y W/WIM MPOOJeMy U BBIAETATH €€ COCTaBHbBIE YACTH;
MPUMEHHUTENIBHO K OTIPEIeNIATE TAlbl PEILCHUS 3a/1a4H;

Pa3IMYHBIM KOHTEKCTaM BBISIBIISITh M 9QPEKTUBHO MCKATh HH()OPMAIIHIO, HEOOXOIMMYIO JITISI PEIICHUS

3aJ1a4M W/WITH TPOOIIEMBL;

COCTaBJISITh IUIAH JICHCTBYS, ONPEEIIATH HEOOXOIUMBIC PECYPCHI;

BJIQJIETh aKTYaJIbHBIMH METOJaMH PabOTHI B POPECCHOHATLHOM U CMEKHBIX
chepax;

pean30BLIBATh COCTABIICHHEIH IJIaH;

OIICHUBATh PE3yJIbTAT M MOCIICACTBUS CBOUX JACHCTBUIN (CAMOCTOSTEIBHO WITH
C TTIOMOIITBI0 HACTABHUKA).




3HaHus:

aKTyaJbHBIA TPO(ECCHOHANBHBII ¥ COIMANBHBIA KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U )KUTh;

OCHOBHBIC HMCTOYHUKHA HMH(MOPMAIMU U PECYpChl JJIs PELICHUS 3aj1ad U
mpo0seM B IpoheCCHOHATBHOM H/HWTN COIMATLHOM KOHTEKCTE;

aJTOPUTMBI BEITIOJTHEHUS paboT B IpoheCCHOHATBHON U CMEKHBIX 001acTsIX;

METO/IbI PabOTHI B MPO(eCcCHOHATHLHON U CMEXHBIX chepax;

CTPYKTYpY TUIaHa JJIs PELICHHS 33134,

MOPSAZOK OIEHKH PEe3yNbTaTOB pEIIeHHS 3a7ad  MpoQecCHOHATEHOM
JICSTEIILHOCTH.

OK 02 HMcnonb30Bath
COBPEMEHHBIE CPE/ICTBA
MIOWCKa, aHAJIN3a 1
HWHTEPIpETAIH
HHPOpPMALUH, 1
nH(OPMAITMOHHBIC
TEXHOJIOTHH AJIS
BBITTOJIHEHHS 33734
npoeccnoHaIbHON
JEATETLHOCTH

Ymenus:

OIIpeNIeIATh 3a/1a4H ISl [TONCKa MH(OpMAaLNY;

ompeneNaT He00X0ANMbBIE HCTOYHHUKY HH(pOpMauy;

TUTAHUPOBATH TPOLIECC MTOUCKA,;

CTPYKTYpUPOBATh MOIy4aeMyIo HH()OpMAIIHIO;

BBIIIEJIATH HanOoJiee 3HaYMMOE B IiepeuHe nHpopMaLuy;

OLICHUBATH MPAKTHYECKYIO 3HAYUMOCTD PE3YJIbTATOB IOUCKA,

0oQOpPMIISITE pe3yNbTaThl MOUCKA, MPUMEHSTH CPEACTBa WH(POPMALUOHHBIX
TEXHOJIOTHH AJIs pelieHus NpodeccHoHaIbHbIX 3a/1a4;

UCIIOJIb30BaTh COBPEMEHHOE MPOrPaMMHOE 00ecTIeUeHHE;

UCIIOJB30BaTh  pa3iuyHble  OUQPOBBIC  CPEIACTBA IS PEIICHUS
mpo(hecCHOHANTBHBIX 33/aH.

3Hanus:

HOMCHKJIaTypa I/IH(l)OpMaHI/IOHHLIX HNCTOYHHKOB, IMPUMCHACMBIX B
npogeccHoHANEHON JIEeATENbHOCTH, IIPUEMBI CTPYKTYpPUPOBaHU
nH(pOpMAaITUH;

¢dopmat odopMIeHHS pPe3yIbTATOB TOWMCKAa WHGOPMAINH, COBPEMEHHBIE
CpeJCcTBa M yCcTpoiicTBa HHQOpMaTH3AIUH;

HOPSAZOK NMPUMEHEHHs M HPOrpaMMHOE OOecliedeHne B NMpOoQpecCHOHATBHON
JICATEIILHOCTH B TOM YHCJIE C MCIIOIb30BaHUEM IIH(POBBIX CPEJICTB.

OK 03 IlnanupoBaTh 1
peann30BhIBATH COOCTBEHHOE
npodeccnoHanbHOE U
JMYHOCTHOE Pa3BUTHE,
MPeINPUHUMATETHCKYIO
JeSTeNLHOCTD B
npoeccuoHaIbHOH cdepe,
WCTIOJIB30BaTh 3HAHUS T10
MPaBOBOH ¥ (hPUHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX
KU3HCHHBIX CUTYaIHSX.

Ymenus:

OTpeAeNATh aKTyaJIbHOCTh HOPMAaTHBHO-TIPABOBOM  JIOKYMEHTAllUd B
npodecCHOHAIBHON 1eATENIbHOCTH;

NPUMEHSTh COBPEMEHHYIO HayYHYIO IPO(EeCCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIeNIATh U BBICTPAMBATH TPACKTOPUHM MPO(PECCHOHATHLHOTO Pa3BUTHS H
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIeH;

MPE3eHTOBaTh HJIEM OTKPBITHA COOCTBEHHOTO Jiea B MPO(eCCHOHATIBHOM
JIeSATeIbHOCTH;

opopMIIATh OM3HEC-TUIAH;

3HaHu:

COZIepKaHUE aKTyaJIbHOM HOPMaTUBHO-IIPABOBOM JOKYMEHTAIINH;
COBpEeMEHHasl Hay4yHasl ¥ pogecCHoHaNbHAs TEPMUHOIOTUS;

BO3MOXXHBIE TPAEKTOPHU NPO(HECCHOHATILHOTO Pa3BUTHS U CaMOOOPa30BaHMUs;
OCHOBBI NTPEANPHHUMATENBCKON AEATETHHOCTH;

OCHOBBI (JMIHAHCOBOW TPAMOTHOCTH; MPaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TIOPSIIOK BBICTPaMBaHUsl MPE3CHTAMHU; KPEAUTHBIE OAaHKOBCKHE MPOAYKTHI

OK 04 O¢pdextuBHO
B3alMO/IEHCTBOBAThL U
paboTaTh B KOJUIEKTUBE U
KOMaH/Ie

Yvennsn:

OpraHH?:OBLIBaTI) pa60Ty KOJUICKTHBA U KOMaH/bI,

B3aMMOJICHCTBOBaTh C KOJUIETaMH, PYKOBOJCTBOM, KJIMEHTaMHU B XOJIE
po(heCcCUOHATIBHOHN IeATENbHOCTH

3Hanus:

IICUXOJIOTHYCCKHUE OCHOBBI ACATCIBHOCTH KOJUICKTHBA, IICHUXOJIOTHYCCKHEC
0COOEHHOCTH JTUYHOCTH;

OCHOBBI POEKTHOH JIESITETBHOCTH




OK 05 OcymiecTBasTh
YCTHYIO ¥ TUCEMEHHYIO
KOMMYHHKAIIMIO Ha
TOCYJapCTBEHHOM SI3BbIKE
Poccuiickoit ®enepannu c
Y4eTOM 0COOEHHOCTEH
COLIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

Yvennsn:

rPpaMOTHO M3JaraTb CBOM MBICIH H  OQOPMIIATH
po(heCCUOHAIBHON TeMaTUKE Ha TOCYIapPCTBCHHOM SI3BIKE,
MPOSIBIISATH TOJICPAHTHOCTH B Pa00OUYEM KOJUICKTHBE

JOKYMECHTBI  IIO

3uanusa:
0COOCHHOCTH COITUATILHOTO U KyJIbTYPHOTO KOHTEKCTA;
npasuiia 0hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHUH

OK 06 IIposBasaTs
TpaKIaHCKO-
MaTPUOTUUYECKYIO MO3UIIUIO,
JIEMOHCTPHUPOBATH
OCO3HAHHOE MOBEACHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM UHCJIC C
Y4E€TOM TapMOHU3AINH
MEKHAIMOHAIbHBIX U
MEXPETUTHO3HBIX
OTHOIIIEHUH, TPUMEHATH
CTaHIapThI
AHTUKOPPYIIIHOHHOTO
MOBEICHUS

YMmenns:
OIMMCBLIBATH 3HAUMMOCTH CBOEH CITEL[HaIbHOCTH;
MPUMEHSTH CTAaHAAPTHI AHTUKOPPYIIIMOHHOTO TOBEJICHUS

3Hanusa:

CYITHOCTh  TPAXKIAHCKO-TIATPHOTHYECKON  TO3WITUH, OOIIeYeTI0BEYECKUX
LIGHHOCTEI;

3HAYUMOCTE npodecCUoHaIbHON JIEATETLHOCTH 1o npoeccuun
(ceraNnbHOCTH);

CTaHOapThl aHTUKOPPYIIIHUOHHOI'O MMOBEACHUSA U IMMOCICACTBUA €T0 HAPYIICHUA

OK 07 CopneticTBoBath
COXpaHEHUIO OKpYKatoen
Cpeabl, pecypcocOepexeHuIo,
MIPUMEHATH 3HaHUS 00
W3MEHECHUH KIIMMara,
MPUHLUIIBI OEPEXITUBOTO
MTPOU3BOACTBA, IPPEKTUBHO
JIECTBOBATh B
YpEe3BbIYANHBIX CUTYAIHSIX

YMenns:

COOJIFOIaTh HOPMBI DKOJIOTHYECKOH 0€30MacHOCTH;

OTIpECTISATh HaTpaBIICHHS pecypcocoepexeHus B pamKax
po(hecCHOHANBHON IEATENIFHOCTH TI0 CIENaTbHOCTH;

OCYIIECTBIATH PaboOTy ¢  COOJIIOJCHHEM IMPUHIUIIOB  OEPEeKIMBOIO
MIPOU3BOICTBA;

OpTraHU30BbLIBATH HpO(l)eCCHOHaHLHyIO ACATCIIBHOCTh C Yy4YCTOM 3HAHUKH 00
U3MCHCHHUU KIMMaTUYCCKUX yCJIOBI/Iﬁ peruoHa.

3Hnanusa:

MpaBUJIa SKOJOTHYECKON O€30MacHOCTH TMPH BEACHUHM MPO(ECCHOHATBHOM
ETENBHOCTH,

OCHOBHBIC PECYPCHI, 3aJCHCTBOBAHHbBIE B MPO(ECCHOHATIBHOMN JIEATEIIbHOCTH;
MyTH 00eCTIeUeHHs PeCypcocOepeKeHN;

MPUHIIMITBI OEPEKITMBOTO MPOU3BO/ICTBA;

OCHOBHBIC HAIIPABJICHHS U3MECHEHUS KIIMMATHYCCKUX YCIOBUN pEerroHa.

OK 09 IToab3oBaTbecs
npodecCHOHATEHON
JOKYMEHTaIruen Ha
roCcy1apCTBEHHOM U
WHOCTPAHHOM S3bIKaxX

Ymenus:

NOHUMAaTh OOMmMH CMBICT YETKO IPOM3HECEHHBIX BBICKA3bIBAHUN Ha
M3BECTHBIE TeMbI (podeccoHaIbHbIE U OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe PO(ecCHOHABLHBIE TEMBI;

y4acTBOBATh B AUAJIOTaX Ha 3HAKOMBIE 00LIHE 1 TPOPEeCCHOHANBHBIE TEMBL
CTPOUTH TPOCTHIE BBICKa3bIBaHHA O ceOe M O cBoel NpogecCHOHATBHOU
JeSITeITbHOCTH;

KpaTko 00OCHOBBIBATh
IUTaHUPYEMBIE);

MUCaTh TPOCTHIE CBSI3HBIE COOOIICHHS HA 3HAKOMBIE WJIM HWHTEPECYIOIIUE
poheCCHOHAIbHBIE TEMbI

U OOBSICHATH CBOM JACUCTBUS (TEKyIIHE M

Ta6muma 2 — [IpodeccrnoHabHBIE KOMIICTCHITNH

KO}I U HAMMEHOBaHUue
npogeccHOHAITLHOMI
KOMIICTCHIINH

Iloxa3aTenn ocBoeHUs NMPOPeccCHOHATBHOI KOMIIeTeHIMH

IIK 3.1. OcymecTBIATh
HH()OPMAITMOHHYIO U

IIpakTHyeckunii ONbIT:
KoHcynpTrpoBaHHs KIIMEHTOB MO MTpaBmiiaM o(hOpMIICHHS U TIpHeMa 3aKa30B




OPTraHHU3AIMOHHYIO TOICPKKY
9KCKypcoBoa (TUAa) mpu
OKa3aHUM IKCKYPCHOHHBIX
yCIIyT

Ha 9KCKYPCHOHHBIE YCIYTH
[Momyuenns, yaéra n opopMIEHHS 3aKa30B HAa SKCKYPCHU

dopMupoBaHUs SIKCKYPCUOHHBIX IPYII B COOTBETCTBHH C MOCTYNHUBIINMHU
3aKa3amu

[Moxnep>kaHuss KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH LIEHTPaMU
OmpenenieHus 1 yTOYHEHUS] TEMAaTHKH POTPaMM SKCKYPCHOHHOTO
00CITyKBaHHUS

Ot0opa 1 U3y4eHus IKCKYPCUOHHBIX 0OBEKTOB

®opmupoBaHUS IPOrPaMM SKCKYPCHOHHOTO OOCITYKHBaHHUS
dopMupoBaHHs IKCKYPCUOHHBIX TPYIII C YYETOM COBMECTHBIX HHTEPECOB
TYPHCTOB (3KCKYPCaHTOB)

CocTaBieHuUs MapIIpyTa u TEKCTa IKCKYPCHH

Ot60opa 00BEKTOB IS ITOKa3a BO BPEMsI SKCKYPCHH

NudopmupoBanus TypuCTOB (3KCKYPCAHTOB) O MOCEIIAEMBIX 00BEKTaX
MoKa3a 1 MHPPACTPYKTYPHIL, a TAKIKE O MECTHBIX KYJIbTYPHBIX H
MOBE/ICHUECKUX OCOOCHHOCTSIX, CBA3aHHBIX C HAMOHATBHBIMH 1
JIOKaJbHBIMH TPAJAULISIMA

HHCTpyKTHPOBaHHUS TYPUCTOB (SKCKYPCAHTOB) O TIpaBUJIaX OBEACHUS U
0e30MacHOCTH Ha MapIIpyTax 3KCKypCHI

PazpaboTku 1 miaHupoBaHus MapupyTa (1Mo BUJaM TypHU3Ma)
TexHruecKoi MOATOTOBKY TYPUCTOB MEpe]] MPOXOXKICHUEM MapIIpyTa
Pa3paboTku obriero rmraHa-rpaduka IpoXoKIeHHS MapuipyTa (1o BUaam
TypU3Ma)

[TnanupoBaHust TPAaHCTIOPTHOTO OOECTIEYSHUS MAPIIPyTa: OABE3]] K HAUaIy
MapIIpyTa, OThe3]l C MeCTa OKOHYaHUs MapIIpyTa, BHYTPUMAapIIpyTHEIE
nepeesIbl, aBTOCOIPOBOXKICHUE

YMmenus:

[penocTaBnsaTh KIMEHTaM MEPBUYHYIO HHPOPMAITUIO 1T0 BOIIPOCAM
peanu3anuy 3KCKypCUOHHBIX YCIIYT

[IpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCITYTH

[IpoBepsTh MpaBUIBHOCTH O(OPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIEC YCIYTH
PeructpupoBaTh 1 pelakTHpOBaTh TaHHBIE O 3aKa3aX Ha SKCKYPCHOHHBIS
YCITYTH M YCIIOBUSX WX BBHITIOTHEHHS

Hcnonp30BaTh cUCTEMY AJIEKTPOHHBIX ITyTEBOK

BriaBisTh MOTPEOHOCTH U IPEATIOUTEHUS TYPUCTOB (SKCKYPCAHTORB)
Hcrnons30BaTh TEXHOJIOTUM KOMITBIOTEPHON 00paOOTKH 3aKa30B Ha
9KCKYPCHOHHBIE YCIIYTH

[TpoBOIUTE OLIEHKY COCTOSHUS PHIHKA SKCKYPCHOHHBIX YCITyT
CoCTaBIATH IPOTPAMMBI 3KCKYPCHOHHOTO 00CTYKUBAHHS

OdopMIATh TOKYMEHTAIHIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITy)KUBaHUS

BpornpoBath TpaHCTIOPTHBIE YCIYTH U OPTaHU3AINN SKCKYPCUI
OpraHu30BBIBaTh MUTAHUE TYPUCTOB (IKCKYPCAHTOB)

Opranu30BBIBATH MOCEIICHIE 00HEKTOB IKCKYPCHOHHOTO TIOKa3a
Ob6ecrieunBaTh SKCKYPCOBOIOB (THI0B) WH(MOPMAIHEH 0 MapIIpyTax
9KCKypcHi

Onpenensars TeMy U COCTAaBIISATh MapIIPyT SKCKYPCHU

CocCTaBIATh TEXHOJOTHYECKYIO KapTy 3KCKYPCHH U MHYIO 9KCKYPCHOHHYIO
JOKYMEHTAIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOJIOTHUH MPH pa3paboTKe
3KCKypcui

[1marMpoBaTh M COCTABIATH TUTaH MapuIpyTa (10 BUAAM TypU3Ma)
CocTaBiaTh KpaTKOCPOUHBIE JIOKAJIBHBIE IPOTHO3BI TIOT'0/IbI HA OCHOBE
aHaJIM3a JOCTYITHBIX METEOPOJIOTHUECKUX JAHHBIX U COOCTBEHHBIX
HaOIIOZCHUH 3a TIOro10H (110 BUIAM TypH3Ma)

3HaHuA:
3aKOoHbI M UHBIE HOPMaTUBHBIE MPaBOBLIE akThl Poccuiickoit deaepanuu u




cyobekrta Poccuiickoit @enepanun B cepe TypuzmMa U IKCKYPCHOHHOTO
Jienia, 3alIMThl IpaB OTpeOuTeNeit; OTpacieBble MpaBuiIa U CTaHJApThI
JlokanbHbIe HOPMATHBHBIE aKThl OPraHU3alUH, PEraMeHTHPYIOLIHE
OCYILECTBIICHNE KCKYPCHOHHOH IS TETbHOCTH

@DyHKIMK CTPYKTYPHBIX NOAPA3eICHUH 3KCKYPCHOHHOTO O10pO
OcoOeHHOoCTH pa3pabOTKH U peaTu3alliil MPOrpaMM IKCKYPCHOHHOTO
00CITyKBaHHUS

OCHOBBI 1€TONPOU3BOCTBA

[Ipunnumne! paboTE MapKETIIIEHCOB 3KCKYPCHOHHBIX YCIYT, CHCTEM
OpOHMPOBaHUS, HCTIOTB3YEMBIX MTPU OPraHU3aLNHU SKCKYPCHH
TpeboBanus Kk 0hopMIIEHHIO U YUETy 3aKa30B Ha IKCKYPCUHU
TpeboBanus K coaepskaHuo U 0(QOPMIICHHIO IPOTPaMM IKCKYPCHOHHOTO
00CITy KIUBaHHS

TexHonoruu GpopMupoBaHus IPOrpaMM SKCKYPCHOHHOTO 00CITyKUBAHUS
[IpaBuna odopmieHus: TOKyMEHTaluN

CrtpykTypy 1 cocTaB HHGOPMAIINH, COAEPIKAIICHCS B 3TEKTPOHHON ITyTEBKE
TexHOMOTHI0 KOMITBIOTEPHOI 00pabOTKU 3aKa30B HA IKCKYPCUH
Typucrckue pecypcebl Poccniickoit @enepannn

OcobGenHoctu cyObekTa Poccuiickoit Denepanmu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHBIE, SKOHOMUYECKUE U TYPUCTCKHE)

Metoavka pa3paOOTKU 1 MPOBEICHHS IKCKYPCU

WHocTpaHHbIH A3bIK B 00beMe, HEOOXOAUMOM ISl KOHCYJIBTUPOBAaHUS
TYPHCTOB IO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

OTUKY MEXKYJIBTYPHOTO U JIEJIOBOTO OOIICHHS
dusuko-reorpadguyecKkue 0COOEHHOCTH paifoHa Ty TeIIECTBUS
[TorogHo-KIMMAaTHYECKUE YCIOBUS PAaliOHA IMyTEIIECTBUS

Onopy u dayHy paiioHa myTemecTBUs

XapakTtep U 0cOOeHHOCTH pelibeda palioHa myTeIecTBHS

Oco0eHHOCTH BOHBIX PECYpPCOB: PEKU, PYyUbH, 03€pa
ConnanbHO-KyIbTYpHBIE 0COOEHHOCTH paifoHa MaplipyTa

Tpaauiuu, HOPMBI U TIpaBHJIa MOBEJCHNUS, IPUHSATHIE B PaliOHE

My TEIIECTBUS

ba3oBbie NpUHIMIIBI COCTABICHUS KPATKOCPOYHOTO JIOKAIIBHOTO IIPOrHO3a
MOTO/Ibl HA OCHOBE aHAaJIK3a JOCTYITHBIX METEOPOIOTHYECKHUX JaHHBIX H
cOOCTBEHHBIX HAOIIOJICHHH 32 MOro10# (10 BUJaM TypU3Ma)

IIK 3.2. Oka3sIBaTh HOMOIIb
AKCKypcoBoay (THILY) B
MpoIiecce SKCKYPCHOHHOTO
00CITyKIBaHHS

IIpakTHYecKuii ONbIT:

Koopaunaunu pabotsl moapasaeneHuii Mo peaau3alnuy 3aKa3oB Ha
3KCKYPCHOHHBIE YCIYTH

Kontpo:ns peanuszannu 3aka30B Ha 9KCKYPCHOHHBIE YCIyTH

Benenns oT4eTHOCTH O peanrn30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE yCIyTH
Ot6opanHDOpPMAIIMOHHBIX MATEPHAIIOB JUISI TPOBEICHUSI SKCKYPCHU
Onpenenenns METOAMYECKUX MTPUEMOB TIPOBENICHUS IKCKYPCHH
OdopmieHnst 3KCKYPCHOHHON TOKYMEHTALUH

OpraHu3aiuy COMpPOBOKICHUS TYPUCTOB (SKCKYPCAHTOB) B TIPOIIECCE
MIEPEBO3KH HAa MapIUIPyTe IKCKYPCHUU

OpraHu3zanyy COpoBOXKACHHS TYPUCTOB (3KCKYPCaHTOB) €
OTrpaHUYEHHBIMHU BO3MOXXHOCTSIMU 3/10POBBS

OneparuBHOT0 HHPOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHSIX
B IIPOrpaMMe SKCKYPCHOHHOTO 00CITyKUBaHHS

ObecnieueHnss COOTBETCTBHS MapLIPyTa SKCKYPCHH 3asBKE Ha
9KCKYPCHOHHOE 00CITyKHBaHUE

Pa3paboTky mutana nelcTBUil MPU BOSHUKHOBEHUH YPE3BBIYAHON CUTyalnu
WM HECYACTHOM cilydae B rpymme (110 BUAaM Typu3Ma)

[InanupoBaHue MeCT pa3MELIEHUS U CIIOCOO0B OPraHU3aLui BPEMEHHBIX U
CTAITMOHAPHEIX Jarepei (1o BugaM Typu3Ma)

ConpoBOXKIEHNSI PETUCTPALIIN TYPUCTCKUX IPYNI U TYPUCTOB B
TEeppUTOpPHATIBHBIX opraHax Munucrepctsa Poccuiickoit @eneparuu mo




JefiaM rpakIaHCKOH 0OOPOHBI, Ype3BbIUYAHHBIM CUTYAHUsAM U JTUKBUIALNN
MTOCIIEACTBUN CTUXUHHBIX O€JICTBHUIA WM B CITY>kOaX CITaCeHHS
[IpoBeneHust MHCTPYKTaXka KIMEHTOB T10 MPaBHiIaM 0€30MaCHOCTH Mepea
BBIXOJIOM Ha MapmIpyT (110 BUAaM Typu3Ma)

[InanupoBaHus CBSI3M Ha MapLIPyTe, IPOBEPKA UCIIPABHOCTH CPEACTB CBSI3U
ILnanupoBaHusi MEPONIPUATHNA 10 MUHUMHU3AIIUN HETaTUBHOTO BO3/IEUCTBUSA
Ha IpUpOIyY

KommyHHKanmu 1 B3aUMOAEHUCTBHSA CO CITy>K00# criaceHus! U APYTUMHU
TpyMNIIaMy, HAXOIALTUMIICS B paiioHe (IT0 BHIaM TypHU3Ma)

Ymenus:

BrInonHATh TUIIOBBIE 33aHNS IKCKYPCOBO/Ia (TH/Aa) IPU COMTPOBOXKICHUH
TYpPUCTOB (3KCKypCaHTOB)

PaboTath ¢ JOKyMEHTaMH, COCTABIIATh OTUYETHI 110 UTOTaM peaan3annuu
3aKa30B Ha SKCKYPCUOHHBIE YCIYyTH

OpraHu3oBbIBaTh ACATEIBHOCTD 110 XPAaHEHUIO 1 00pabOTKe MepCOHAIBHBIX
JaHHBIX

PaboTath ¢ JOKyMEHTaMH, COCTABIISITh OTYETHI IO UTOTaM peaTn3anun
3aKa30B Ha AKCKYPCHUOHHBIE YCIYyTU

OpraHn3oBbIBaTh KOHTPOJIb Ha Pa3HbIX 3Tanax pa3paboTKH MPorpamMm
9KCKYPCHOHHOTO 00CTY)KHBaHHS

KoppekTtupoBaTh MporpaMMbl 3KCKYPCHOHHOTO OOCITY>KUBAHHUS C YIETOM
W3MEHEHUS YCIIOBUH UX peann3aluu

OmnpenensiTe HEOOXOAUMOCThH HUCIOIB30BAHMUS TEXHUUECKUX CPEACTB IS
pa3paboTKH MPOrpamMM SKCKYPCHOHHOTO 00CITY>KUBaHHUS

OpraHn3oBbIBaTh B3aUMOJECHCTBHUE C MPEANPUHIMATEISIMH U
OpraHU3alMsIMU, IPEAOCTABSIOIUMHY YCIYTH IO IpOorpaMme
9KCKYPCHOHHOTO 00CTY)KHBaHUS

BponnpoBath, KOppEeKTUPOBATH U COIIPOBOXKIATH 3aKa3bl HA YCIYTH,
BXOJSIIIME B IPOTrPaMMy 3KCKYPCHOHHOT'O 0OCITY>KUBaHHUS

Cobupath 1 00padaThIBaTh OT3BIBBI TYPHCTOB (IKCKYPCAHTOB),
(hopMHpOBaTH OTYETHI MO PEATH30BAaHHBIM YKCKYPCHOHHBIM IIPOTrpaMMam
Hcnonb30BaTh METOAMYECKUE MPUEMBI, HYOPMBI M METOABI IPOBEACHUS
3KCKypcui

CocTaBiaTh METOJIMYECKYIO Pa3paboOTKy 3KCKYpCHU

YcTaHaBIMBaTh KOHTAKT C TYPUCTaMU (3KCKYpPCaHTaMM) U yJIEP>KHUBATh X
BHUMAaHNeE

[IpuMeHsITh TEXHUKY TyOJIHMYHBIX BHICTYTUICHUH

[IpuMeHATh HaBBIKH KCKYPCHOHHOI'O paccKasa, SKCKYpCHOHHOTO T0Ka3a U
JNEeMOHCTPALIUH SKCIIOHATOB

[IpumensTh MeTOIMYECKUE TPUEMBI M METOABI, COOTBETCTBYIOIINE
MIpOrpaMMe 3KCKyPCHOHHOTO 00CTYKUBAHUS

ObecneunBarhb COOIOACHNE MapLIPyTa U PACIHCAHUS SKCKYPCHH
KoppektupoBaTe MapuipyT u cofepKaHue IKCKypCUH B clIydae
HACTYIUICHHS HEMPEIBUIACHHBIX OOCTOSATEILCTB

Hcnonp30BaTh TEXHHUECKHE CPEACTBA MIPH MTPOBEACHUN IKCKYPCUI
Paspemats KOH()IUKTHBIE CUTYallMH, BO3HUKAOIIME HA MapIIPyTax
3KCKypcui

Pa3pabarbiBaTh maHe! AEWCTBUI MPH BOSHUKHOBEHUH aBapUTHON
CUTYall1 WM HECYACTHOM CIIy4ae B IpyIIIe

KoppekTtupoBaTh mporpaMmy oOCITyKUBaHHUS 10 MAPIIPYTY SKCKYPCHH C
YY€TOM WHAMBHIyAJFHBIX MOTPEOHOCTEHN TYpHUCTOB (IKCKYpPCAHTOB)
Hcnonp30BaTh TEXHUYECKHE CPEJICTBA MIPH CONPOBOKIECHUH TYPUCTOB
(3KCKYPCaHTOB) [0 MapLIPYTY 3KCKYPCUU

OpraHu3oBbIBaTh B3aUMOJEHCTBHUE C IPAaBOOXPAHUTEIBHBIMU OpraHaMu 1
criacaTelIbHBIMU CIIy>KOaMH IPU BO3ZHUKHOBEHUU YPE3BbIYaHHBIX CUTYyaLUi
AHaMM3UPOBATh U OLICHUBATH (PU3UKO-Teorpaduiueckue 0COOCHHOCTH
pationa (1o BUIaM TypU3Ma)




AHaTU3UPOBATh U OIICHUBATh MOTEHIHUAIBHBIC OMTACHOCTH U PUCKH (TI0
BHJIaM TypH3Ma)

AHaMTU3UPOBATh U OLICHUBATh COUUATBHO-KYIBTYpHBIE OCOOCHHOCTH (IO
BHJIaM TypU3Ma)

AHaMM3MpOBaTh U OIIEHWBATh 0COOEHHOCTH COCTaBa IPYMIIHI (101, BO3PACT,
YpOBeHBb PUZNIECKON U TEXHHYECKOW MOITOTOBIEHHOCTH) (TI0 BUIaM
TypHU3Ma)

AHaNTU3UPOBATh M OLICHUBATh TEXHMYECKHE 0COOCHHOCTH MapuIpyTa (o0mmast
MPOTSDKEHHOCTh, TEXHUYECKAs CJIOKHOCTh, YPOBEHb aBTOHOMHOCTH) (110
BHJIaM TypU3Ma)

3HaHua:

OcoOeHHOCTH pa3pabOTKH U peaTu3alliil MPOrPaMM IKCKYPCHOHHOTO
00CITy KIUBaHHS

@DopMBI 1 METOIBI IPOBEICHUS IKCKYPCHI

[opsimox KOHTPOJIS MPOXOXKACHUS U BBITIOJIHEHHS 3aKa30B HA 3KCKYPCUHU
[IpaBuna oGcmyKMBaHMS HA NEIEXOHOM, TPAHCIIOPTHOM H
KOMOWHHPOBaHHOM MapIIpyTax SKCKYpCHH

[IpaBuna corpoBOXIEHUS TYPUCTOB (IKCKYPCAaHTOB) B Ipoliecce
MPOBEACHUS SKCKYypCUA

[IpaBuna noBeaeHUs! TYPUCTOB (IKCKYPCAHTOB) B MPOIEcCe TPAHCIIOPTHOTO
00CITyKBaHHS

[IpaBuna okazaHus MepBOH MOMOIIY U 0OecTIeUeHHs Oe30MTacHOCTH,
NOPSIIOK JEUCTBUN B UPE3BBIUAHON CUTYallUN

[Nopsimox KOHTPOJIS peau3anny 3aKa30B Ha SKCKYPCHH

[IpaBnna 6e30MaCHOCTH MPU UCIIOJIB30BAaHUHN PA3IMYHbBIX BUIOB JIMYHOTO,
IPYIIIOBOTO CTPaXOBOYHOI'O U CIIELUATBEHOIO TYPUCTCKOTO CHapsKEHUs (10
BUJIaM TypU3Ma)

OOu1rie NPUHIMITEI OXPaHbI PUPOJIB (IO BUAAM TYpHU3Ma)

Homepa koHTaKTHBIX TeneoHOB TeppuTopHanbHbIx opranoB MUC Poccun
WM CTIacaTebHBIX CITYKO B pailoHe MPOXOKACHUS MapIpyTa

IIpaBuia 1OpOXKHOTO ABUKEHUS

Y CTpOHCTBO TPAHCIIOPTHBIX CPEJNICTB, IPAaBHIIA UX 0€3011aCHOM
9KCIUTyaTalluyd ¥ PEMOHTA

Tabnuua 3 — TpeboBanus mpodecCHOHATBHOTO CTaHIapTa « IKCKYPCOBO (THI)»

Tp;izioﬁ HaunmenoBanue
TPYA0BOH
HKIUH
¢¥Td» bynknun (TD)

Tpynosble 1eiicTBUSL, yMeHH S, SHAHUS

O6006mennas TpyaoBas pynkuus A. Odecneuenne pynkuuonnponanus bJ{

Td A/01.3 | UadopmarmoHHas
W OpraHu3anuoHHas
MOJIIePIKKa
9KCKYpCOBOJIA
(runa) npu
OKa3aHUU
9KCKYPCHOHHBIX

yCIIyT

TpynoBeie necTBUA:

VYder ¥ KOHTPOJIb KOJIMYECTBA TYPUCTOB (SKCKYPCAHTOB) IPH OKa3aHUH
9KCKYPCHUOHHBIX YCITyT

Obecrieuenre TypUCTOB (3KCKYPCAHTOB) HH(OPMAITHOHHBIMU
MaTepHuaJamMu

OxazaHue NOMOIIH SKCKYPCOBOJY B CIIOJIB30BAHUH U IEMOHCTPALIH
MaTepHalioB «IOPTQEIS IKCKYPCOBOIA

Kontpo:s 3a cobmoaenneM Typuctamu (3KCKypcaHTaMH) IpaBul
MOBEJCHUS Ha MapLIPYTe SKCKYPCHH

OxazaHyie TOMOIIH YKCKYPCOBOY (THLY) IPU 00eCIieueHUH TYPUCTOB
(3KCKypCaHTOB) BXOJIHBIMH OHJIETAMH Ha IOCEIIaeMble 00BEKThI ITOKa3a

YmMmenns:
Hcnons30BaTh TOKyMEHTHI HHGOPMAIIMOHHO-CIIPABOYHOTO XapaKTepa,
HEOOXOUMBIC JIJIS OKa3aHMs DKCKYPCHOHHBIX YCIyT




HanaxuBath B3auMO/ICHCTBUE C TYPHCTaMH (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH MOJPA3IeICHHIMH 3KCKYPCHOHHBIX OFOPO
CoOnroaTh mpaBuiia 6€300aCHOCTH HA MapIIpyTe SKCKYPCHUHU

3HaHus:

3aKkoHbI ¥ HHBIE HOPMaTUBHBIC MPABOBEIE aKTHI Pocchiickoi
®enepannu u cyobekta Poccuiickoit @exeparn B chepe TypuzMa u
9KCKYpPCHOHHOTO Jienia

Ocobennoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
HCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPUCTCKHUE)
TypuCTCKUi MOTEHITUA HACSIIEHHOT'O MTyHKTa (palioHa)
TeopeTrueckre OCHOBBI SKCKYPCHOHHOM esITENbHOCTH

DTHKa U KyJTbTYpa MEXITHIYHOCTHOTO OOIIeHHS

[IpaBuna okazaHus IEPBOM OMOIIY U 00ECIICUCHHS OC30MMaCHOCTH,
MOPSAJOK JEUCTBUM B UPE3BbIYAWHONW CUTYallUU

TD A/02.3

Oxka3zaHue NOMOIIN
9KCKYpPCOBOILY
(runy) B mporecce
9KCKYPCHOHHOTO
00CITyKHBaHHS

TpynoBble geiicTBUsA:

BrimonmHeHne mopydeHuit 9KCKypcoBoaa HHGOPMAIIHOHHO-
CIIPaBOYHOT0, TEXHUYECKOTO M OPTaHHU3aLMOHHOI0 XapaKkTepa
OxazaHue IOMOLIH SKCKYPCOBOLY (THAY) IPU OpraHu3aliy BCTPEdn
TYpPUCTOB (IKCKYypPCAaHTOB) B MecTe cOOpa IKCKypCUHU

Oxa3aHue IOMOIIU 3KCKYpPCOBOAY (THAY) MPH CONPOBOKICHUH
TYPHCTOB (3KCKYPCaHTOB) K 00BEKTaM MOKa3a, 00beKTaM
OO0IIECTBEHHOTO TUTAHMSI, MECTaM IIPOBEIEHUSI KYJIbTYPHO-3PEIHUILHBIX
/ CHOPTUBHBIX MEPOTIPHUSITUH, CPEACTBAM pa3MeICHNUS

OxazaHye TOMOIIH TypHCTaM (IKCKypCcaHTaM) ¢ OTpaHHYCHHBIMU
BO3MOXHOCTSIMU 340POBBSI

OcyllecTBIEHNE B3aUMOICUCTBUS CO CTPYKTYPHBIMU
MoJipa3ieIeHUSIMU 9KCKYPCHOHHBIX OFOpO

NudpopmupoBaHme TypUCTOB (SKCKYPCAaHTOB) O
MPOTUBOBIUAEMUYECKUX Mepax

Opranusaius, npx Heo0X0IMMOCTH, BBI30BA CIYkKO IKCTPEHHOM
oMo

Ymenus:

BbInonHATE TUIIOBBIE 33/1aHUSI SKCKYpCOBOa (TrHaa) Npu
COTIPOBOXKIEHWH TYPUCTOB (PKCKYPCAHTOB)

HanaxuBaTs B3anMOoIeHCTBHE C TYPUCTaMH (3KCKYPCAHTaMH), CO
CTPYKTYPHBIMH ITOJIPA3JEICHUSIMIA SKCKYPCUOHHBIX OI0PO
CobnroiaTh MpaBuiza 6€30MacHOCTH Ha MapIIpyTe 3KCKYPCUH

3HaHus:

3aKOHBI U UHbIE HOPMATUBHBIE MPABOBLIE aKThl Poccuiickoit
®denepanuu u cyobpekra Poccuiickoit @enepanun B chepe Typusma u
9KCKYPCHOHHOTO JIeTia

OcobenHoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
HCTOPUKO-KYJIBTYPHBIE, SJKOHOMUYECKHE U TYPUCTCKHUE)
TypuCTCKH MOTEHITHAT HACETICHHOTO IMyHKTa (paiioHa)
Teoperndyeckrne 0CHOBBI IKCKYPCHUOHHOH JESITETEHOCTH

DTHKA U KyJIbTYpa MEXJIMYHOCTHOTO OOIICHHS

IIpaBuna oxazaHus MEPBOI MOMOIIM U 00eCTIeUeHNsT 0€30TIaCHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAMHON CUTYalIUK

Td B/01.4

[Ipuem u o6paboTka
3aKa30B Ha
9KCKYpCHU

Tpynossle neiicTBus:

KoncynpTipoBaHnue KIMEHTOB MO NMpaBuiiaM 0(GOpMIICHHS U IPHEMa
3aKa30B Ha HKCKYPCUOHHBIE YCIIyTU

[lony4enue, yuet u oopmileHHE 3aKa30B Ha IKCKYPCUHU
®opMHpoBaHHE FIKCKYPCHOHHBIX TPYTII B COOTBETCTBHUHU C
MOCTYIUBIIUMHU 3aKa3aMU

IlonnepskaHue KOHTAKTOB C TYPUCTCKUMU HH(POPMALIMOHHBIMU
LIEHTpaMu




Yvennsn:

[IpenocTaBnsaTh KIMEHTAM MEPBUYHYIO HHPOPMAIIUIO 110 BOIIPOCaM
peaNu3anuy 3KCKyPCUOHHBIX YCIyT

[TpuHMMaTE 3aKa3bl HA SKCKYPCHOHHBIE YCITYTH

[TpoBepsATh MPaBUIBHOCTH OGOPMIICHHSI 3aKa3a Ha SKCKYPCHOHHBIC
YCIyTH

PerucrpupoBaTh 1 peakTUpOBATh TaHHBIC O 3aKa3axX Ha
9KCKYPCHOHHBIE YCIYTH U YCIOBUSAX MX BBITOJHEHUS
Hcnonb30BaTh CUCTEMY 3IICKTPOHHBIX MTyTEBOK

3HaHu:

3aKoHBI ¥ MHBIE HOPMAaTHBHBIE TIPABOBEIE aKkThl Poccuiickoit
®enepannu u cyobekta Poccuiickoit @exepanyu B chepe Typuma u
9KCKYPCHOHHOTO JeJia, 3alIUThl IPaB IOTPeOUTeNeil; oTpacieBble
MpaBUiIa U CTAaHIAPTHI

JlokanbHbple HOPMAaTHBHBIEC aKThl OPraHU3ALUH, PETTIAMEHTHPYIOLIHE
OCYILECTBIICHNE KCKYPCHUOHHOM NESTEIbHOCTU

OyHKIMH CTPYKTYPHBIX TIOpa3eNICHHH 3KCKYPCHOHHOTO OI0pO
OCHOBBI 1€JI0TIPOU3BOACTBA

TpeboBaHus K OPOPMIIEHHUIO U YUETY 3aKa30B Ha DKCKYPCHHU
ITopsinok KOHTPOJISA MPOXOKICHUS U BBIIIOJHEHUS 3aKa30B Ha
9KCKYpCHHU

CrtpykTypa u cocTaB HH(pOpMAaNNH, COAEPIKAIIEICS B AIEKTPOHHON
IIyTEBKE

TexHOJIOrHs KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCUHU
WHocTpaHHbIH A3bIK B 00BeMe, HEOOXOAUMOM /7151 KOHCYJIBTUPOBAHUS
TYPHCTOB MO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHEIE YCIYTH
OTHKA MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHHS

Td B/02.4

[IpoBenenue
II0/ITOTOBUTENb
HOW paboTHI IO
peanuzanuu 3aKasza
Ha TIPOBE/ICHUE
AKCKypCUU

TpynoBrblie gelicTBUsA:

Koopaunauus paboTsl noapasaesieHuid o peaau3aluy 3aKa30B Ha
OKCKYPCHOHHBIE YCIIYTH

Benenne nnpopmannonHoi 6a3bl JaHHBIX O peali3yeMbIX 3aKa3ax Ha
9KCKYpPCHOHHBIE YCIYTH

Kontpois peanusanuy 3aka3oB Ha SKCKYPCHOHHBIE YCIYTH

Benenue oT4eTHOCTH O peaTM30BaHHBIX 3aKa3ax Ha SKCKYPCHOHHBIE
yCIayru

[NoanepkaHrie KOHTAKTOB C TYPUCTCKUMH WHPOPMAITUOHHBIMH
LIEHTpaMu

Ymenus:

BBISIBIIATE MOTPEOHOCTH U MPEMOYTEHUS TYPHUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIOTMH KOMIIBIOTEPHOM 00pabOTKH 3aKa30B Ha
OKCKYPCHOHHBIE YCIIYT'H

PaGorats ¢ TOKyMeHTaM#, COCTABISATh OTYETHI [0 UTOTAM PeaTU3aIUN
3aKa30B Ha KCKYPCHUOHHBIC YCIIyTH

OpraHn30BBIBATH IEATEIHLHOCTD 110 XPAHEHUIO U 00paboTKe
MIEPCOHATBHBIX JIAHHBIX

3HaHu:

3aKoHBI ¥ HHBIE HOPMATHBHEIE MPABOBBIE aKThl Pocchiickoit
®deneparyu u cyobekta Poccuiickoit @eneparyu B chepe TypusMa u
9KCKYpPCHOHHOTO JIeJia, 3alIUThl IPaB IOTpeOuTeNeil; oTpacieBble
MpaBmJia M CTaHAAPTHI

JlokanpHbIE HOPMATHBHBIE aKTHl OPraHU3AINH, PETIIAMEHTHPYIOIINE
OCYILECTBIEHHE IKCKYPCUOHHOM IEATENBHOCTH

OCHOBBI JICTIOTIPON3BOACTRBA

@OyHKIUY CTPYKTYPHBIX OAPA3IeNCHNI S9KCKYPCHOHHOTO OI0pO
[punnuner paboThl MapKETIIEHCOB SKCKYPCHOHHBIX yCIYT
TpeboBanus Kk 0hOPMIICHHIO U YUETY 3aKa30B Ha SKCKYPCHUHU




[TopsiIok KOHTPOJIS peann3aiuy 3aKa30B Ha IKCKYPCUU
TexHOMOTHY KOMITBIOTEPHON 00pabOTKH 3aKa30B HA IKCKYPCUHU
DTHKa ACTOBOTO OOIICHUS




