AHHOTAIMSA K PABOYE# ITPOTPAMME
MPEJIMIIVIOMHOI MMPAKTUKHA

Pabouass mporpamMma NpeIaUINIOMHON NPAKTUKH SIBISETCS YacTbl0 OCHOBHOM
npogeccuoHanbHOM 00pa3oBarenabHON mporpamMMbl B coorBerctBuH ¢ PI'OC 1o
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

Pabouas mporpamma npeAuIIOMHON MPAKTUKK MPeIHAa3HAuUeHa IS U3yUeHUs
B MNpoQecCHOHANbHBIX  00pa30BaTElIbHBIX  OpPTraHM3alMSAX MpPH  MOATOTOBKE
CHEUUATNCTOB CpeAHero 3BeHa 1o crneunanbHocTd 43.02.16 Typusm u

FOCTENPUUMCTBO.
[TpenaummomMHast IpakTUKa OTHOCUTCS K TPO(PECCHOHATTEHOMY ITHKITY.
Hean wm 3ajayu NPAKTHKM — TPeOOBAHUS K Pe3yJbTaTaM OCBOCHUSA
NPaKTHKH

[IpepummomMHasl mpakTUKa HampaBlieHa Ha YriayOJeHue, pa3BUTHE OOIIUX U
npo(ecCHOHaNBbHBIX KOMIIETEHIIMM, MPOBEPKY €ro TOTOBHOCTH K CaMOCTOSITEIbHOMN
TPYJIOBOM JIEATEILHOCTH, a TaKXKe Ha TMOJTOTOBKY K BBIMOJHEHUIO BBITYCKHON
KBTU(PUKAIUOHHON pabOThl B OPraHU3AIUAX PA3IMUYHBIX OPTraHU3AIMOHHO-ITPABOBBIX
dbopm.

B pesynpTaTe mpOXOXKIEHWS MPOW3BOJACTBEHHON MPAKTUKH CTYACHT JOHKCH
OCBOWTH BHIBI ACATEIBHOCTH «OpraHu3anus M KOHTPOJb TEKYIIEeH IeSITeIbHOCTH
CITy X0 NpeANpUATHA  Typu3Ma U  TocTenpuuMmcTBa», «lIpemocraBienue
TypONIEPaTOPCKUX W TYPAareHTCKUX YCIyr», «BpImonHeHue paboT 1o JOHKHOCTH
ACCHUCTEHT 3KCKypcoBojAa (THAa)» W COOTBETCTBYIOIIME WM OOIIME KOMIIETCHIIUU
(tabmuna 1) m npodeccuoHanbHble KOMIIETCHIIMU (Tabiauia 2) B COOTBETCTBUM C
OI'OC CIIO mo cnemmaneHocTH 43.02.16 Typusm M TroCTENPUHMCTBO, a TaKXKe
TPyIOBble (YHKIMH U TPYIOBble JeicTBUa (Tabiauma 3) B COOTBETCTBUU
¢ mpodeccuoHaTbHBIM CTAHIAPTOM «IDKCKYPCOBO (THIT)».

Tabmnma 1 — OO01e KOMIIETEHIIUA

KO)] 1 HAMMCHOBAaHHE¢

N 3HaHus, yMeHUst
001Ieli KOMIEeTEeHINHT

OK 01 BeiOupats Ymenus:

CHOCOOBI peleHus 3a1a4 pacmo3HaBaTh 3ajadyy W/WiIM TpoOiieMy B NPO(ECCHOHATBHOM W/WIIN
npodeccnoHaIbHOM COLIMATEHOM KOHTEKCTE;

JeSITeIbHOCTH aHaJM3UPOBATh 3a/ady W/UIU MpoOJeMy W BBLAEIATH €€ COCTaBHbBIE YaCTH;
NPUMEHUTENBHO K OTIPEIEIIATh STAIbl PELICHHUS 3a1a4H;

pa3INYHBIM KOHTEKCTaM BBISIBIISITH ¥ () (GEKTUBHO UCKATh UHPOPMAIUIO, HEOOXOIUMYIO JIJISl PEIICHHSI

3aJ1a4¥ U/UIH IPOOJIEMBI,

COCTABIIATH IJIAH JICHCTBHUS; ONIPEACISTh HEOOXOMMBIEC PECYPCHI;

BIAJIETh AKTYaJIbHBIMU METOaMHU PabOThI B PO(PECCHOHATLHON U CMEXHBIX
chepax;

peaTM30BhIBATh COCTABIICHHBIN TUIAH;

OLICHUBAThH PE3YJIBTAT U MOCICACTBHS CBOMX JCUCTBHN (CAMOCTOSITEIBHO HITH
C TIOMOTITLI0 HACTABHUKA).




3HaHus:

aKTyaJbHBIA TPO(GECCHOHANBHBI M CONHMAJIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS paOdOTaTh U YKUTh;

OCHOBHBIC HMCTOYHUKMA HH(GOPMAIUUM W PECypChl JJIS pPEUICHHs 3a7ad u
po6ieM B IpodecCHOHATHPHOM H/HITH COMATEHOM KOHTEKCTE;

AJTOPUTMBI BEITIOJHEHUS PaboT B IpodheCCHOHAIBHON M CMEKHBIX 00JIaCTsIX;
METO]TbI pabOTHI B MPO(ECCUOHATILHOM U CMEKHBIX cepax;

CTPYKTYPY TUTaHA JJIs PEUICHUS 33]1aY;

MOPAOK OIEHKH PEe3ylbTaTOB pemeHUs 3a1a4 MHpo¢ecCHOHATBHOMN
NEeATEILHOCTH.
OK 02 Ucnonn3oBarth YMenus:

COBPEMEHHBIE CPE/ICTBA
MIOMCKa, aHAIIN3a U
MHTEPIPETALUH
UHQOpMAIH, 1
WH(POPMAITMOHHBIS
TEXHOJOI'nu 4
BBIIIOJTHCHUS 3a4a4
npohecCHOHATBHOM
JEeATeILHOCTH

OTIpeNeIIATh 3a4a4u Ul IoucKa uHpopmanuy;

OTIpeNeIIATh He00X0IMMbIE HCTOYHUKU HH(OpMAaLNy;

IIJJAaHUPOBATH MPOLIECC [TOMCKA;

CTPYKTYpHUPOBATH MOTy4aeMyt0 HH)OPMAIIHIO;

BBIIEJIATH HanboJiee 3HaYMMOe B IiepeuHe HHPOPMALIUH;

OLIEHMBATh MPAKTUYECKYIO0 3HAYMMOCTh Pe3yJIbTaTOB MTOKCKa,

oopMISITE pe3ynbTaThl MOUCKA, MPUMEHSTH CPEACTBa HWH(POPMALMOHHBIX
TEXHOJIOTHH AJIs pelieHns TpodeccHoHaNbHbIX 331a4;

HCIOJIBb30BaTh COBPEMEHHOE MIPOrPaMMHOE 00ECIICUECHHE;

WCIIOJIBb30BaTh  pa3iMyHble  NU(QPOBBIE  CPEICTBA  JUIA  pPCEUICHHS
poeccCHoHaIBHBIX 3a]1a4.

3HaHusa:

HOMCHKJIaTypa I/IH(l)OpMaHI/IOHHLIX HNCTOYHHKOB, IMPUMCHACMBIX B
npodeccuoHaANEHON eI TEIbHOCTH; MIPUEMBI CTPYKTYPUPOBaHUsA
rH(pOpMaIny;

dbopmar odopmieHHsT pe3yabTaTOB TOWCKA WH(GOPMAIUH, COBPEMEHHBIC
Cpe/CTBa U yCTpOicTBa HHPOPMATH3AIH;

MOPSJIOK TMPUMEHEHHsS M MporpaMMHOe olecrieueHre B MPOopecCHOHATBHOM
JEATEIILHOCTH B TOM YHCJIE C HCIOJIb30BAHUEM IIM(PPOBBIX CPEICTB.

OK 03 IlmanupoBats u
peann30BhIBATh
coOCTBEHHOE
npodecCHOHAIBHOE U
JMYHOCTHOE Pa3BHUTHE,
NpeANPUHAMATEIBCKYIO
JeSITeIbHOCTD B
npodeccuoHanbHOU cdepe,
WCIIOJIb30BaTh 3HAHUS T10
MPaBoOBOM 1 (hMHAHCOBOI
TPaMOTHOCTH B Pa3IMIHBIX
KU3HEHHBIX CUTYAIIHsIX.

Ymenus:

OTIPENIENISATh  aKTYaJIbHOCTh ~ HOPMAaTHBHO-TTPABOBOM
npodeccroHaBHOM AeATETbHOCTH;

MPUMEHSTH COBPEMEHHYIO HAy4HYIO TPO(ECCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIENISATh U BBICTPAMBATh TPACKTOPHUH TPO(ECcCHOHATBFHOTO Pa3BUTHS H
caM000pa3oBaHUs;

BBISIBJIATH JJOCTOMHCTBA M HEJJOCTaTKH KOMMEPYECKOH nieH;

MPE3eHTOBaTh WJIEU OTKPBITHA COOCTBEHHOTO Jiena B MPO(eCCHOHATBHOM
JeSITEIIbHOCTHY;

oopmIIATh OU3HEC-TUIAH;

paccUMTHIBATh pa3MephI BHIIUIAT 110 MPOIEHTHBIM CTaBKaM KPEJAUTOBAHUS;
OTIPEJIENISATh WHBECTUIIMOHHYIO TIPUBJICKATEILHOCTh KOMMEPUYECKHX WJICH B
paMkax npoecCHOHAIbHOM NesITeNbHOCTH;

MIPE3eHTOBATh OU3HEC-UIIEI0;

OTIPEJIENISATh NCTOYHUKN (MHAHCHPOBAHHUS

JOKYMCHTalu B

3Hanusa:

coJlep)KaHUE aKTyaJIbHOM HOPMaTHBHO-TIPAaBOBOM JOKYMEHTAIIHUH;
COBpeMeHHas Hay4uHas ¥ npodeccuoHaabHast TEPMHHOJIOTHS;

BO3MOJKHBIE TPACKTOPHH MPOGECCHOHAIBHOTO PAa3BUTHS M CaMOOOPa30BaHUs;
OCHOBBI ITPEIITPUHAMATEECKOHN IS TEIHHOCTH;

OCHOBBI (DMHAHCOBOHM IPaMOTHOCTH; TTPaBUIIa Pa3paObOTKH OM3HEC-TUIAHOB;
MTOPSIIOK BBICTPAWBaHUS IPE3CHTAIMH, KPEAUTHBIC OAHKOBCKHE MPOIYKThI

OK 04 D¢ddexrurHO
B3aUMOJICHCTBOBATH U
paboTaTh B KONJICKTHBE U
KOMaHJIe

Ymenua:

OpPTraHU30BEIBATh Pa0OTY KOJJICKTUBA M KOMAH/IbI;

B3aUMOJICCTBOBATh C KOJJICTaMH, PYKOBOJICTBOM, KIHMEHTAMU B XOJE
PO ECCHOHATEHOMN NEeITETLHOCTH




3Hanusn:

[ICUXOJIOTHYECKNE OCHOBBI JEATEIHHOCTH KOJUIEKTHBA, IICHXOJIOIMYECKHE
0COOEHHOCTH JIMYHOCTH;

OCHOBBI MPOEKTHOM JIESITENLHOCTH

OK 05 OcymecTBisiTh YmeHus:

YCTHYIO ¥ IUCbMEHHYIO rPaMOTHO W3JIaraTb CBOM MBICTH H  OQOPMIISITH  JTOKYMEHTHI IO
KOMMYHUKAIIUIO Ha npoeccCuoHaIbHON TEMAaTHKE Ha TOCYAaPCTBEHHOM SI3BIKE,
TOCY/IapCTBCHHOM SI3bIKE MPOSIBIISITh TOJIGPAHTHOCTH B Pa00YEM KOJIICKTHBE

Poccuiickoit ®enepanuu ¢ 3Hanns:

Y9eTOM OCOOCHHOCTEMH 0COOCHHOCTH CONMATBHOTO M KYJIBTYPHOTO KOHTEKCTA;

COITMAIBHOTO U npaBuiia opopMIIEHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIICHUH
KyJBTYPHOTO KOHTEKCTa

OK 06 ITposBasTH Ymenust:

TpakJIaHCKO- OMHCHIBATh 3HAYMMOCTb CBOEH CIIEIIMATLHOCTH;

NMaTpUOTUYCCKYIO MMO3UIINILO, MNMPUMCHATH CTaHAAPThl AHTUKOPPYIIMOHHOT'O ITMOBCACHUA

JIEMOHCTPHPOBATH 3nanus:

OCO3HAaHHOE MOBEIEHUE HA | CYNTHOCTh TPAXKIAHCKO-TIATPUOTHYECKOW TMO3UIMH, OOIIeYeTOBEYeCKIX
OCHOBE TPaJIULIMOHHBIX LICHHOCTEI;

JTyXOBHO-HPABCTBEHHBIX 3HAYNMOCTh Mpo(heCCHOHANIBHONH  JESATEILHOCTH 10 npodeccuun
IIEHHOCTEH, B TOM YHCJIC C (cnermumanbHOCTH);

Y4E€TOM IFapMOHU3ALUH
MEXHAMOHAJIBHBIX U
MEXPETUTHO3HBIX
OTHOLUEHUH, IPUMEHSITh
CTaHJapThl
AHTUKOPPYILMOHHOTO
TTOBEICHUS

CTaHAapThbl AHTUKOPPYINIXMOHHOTO NOBEACHHUA U MMOCICACTBHA €0 HApYIICHUSA

OK 07 CopneticTBOBaThH
COXPAHEHUIO OKpYKaoLIeH
cpepl,
pPeCYpPCOCOepPeIKEHUIO,
MIPUMEHATH 3HAHUSA 00
W3MEHEHUH KITUMaTa,
MIPUHIIMITBI OEPEKITHUBOTO
MPOU3BOCTBA, YPPEKTHBHO
eCTBOBATh B
Ype3BbIUAHBIX CHTYAIUIX

Ymenua:

cO0JIF0/1aTh HOPMBI IKOJIOTHUECKOH 0€30I1aCHOCTH;

OTIPEETISTh HaIpaBICHUS pecypcochepekeHus B pamKax
po(eCCUOHATIBHOMN IEATENLHOCTH IO CIIEIUAILHOCTH;

OCYIIECTBJISATh PabOTy ¢  COOJIOJCHMEM TPUHIMIIOB  OEPEKIMBOIO
IIPOM3BOJICTBA,

OpraHu30BbIBATH HpO(i)CCCI/IOHaJIBHy}O ACATCIIBHOCTL C Y4YCTOM 3HAHUH 00
U3MCHCHHH KIIMMAaTHYCCKUX yCJ]OBI/Iﬁ pEruoHa.

3HaHusa:

MpaBUIa SKOJIOTHYECKONW OE30MacHOCTH MPH BEJACHUU MPO(HECCHOHATIBHOM
JIEATENBHOCTH;

OCHOBHBIE PECYPChI, 3aJCHCTBOBAHHbBIC B MPO(ECCHOHATIBHOMN JIEATEIIbHOCTH;
MyTH 00ecreueHHs PecypcocOepeKeHus;

MIPUHIIUIIBL OEPEKIIMBOTO MPOU3BO/ICTBA,

OCHOBHbBIC HAIPABJICHHS U3MEHEHUS KJIMMATHIECKUX YCIOBUN PErHOHa.

OK 09 ITonp30BaThCcs
npohecCHOHANBHOMN
JIOKYMEHTaluen Ha
rOCYIapCTBEHHOM M
WHOCTPAHHOM SI3bIKaxX

Ymenus:

MOHUMATh OOLIMHA CMBICII YEeTKO NPOM3HECEHHBIX BBICKA3bIBAaHUN Ha
W3BECTHBIE TeMBI (IPOdecCHOHATBHBIE U OBITOBBIE),

[TOHUMATh TEKCTHI Ha 6a30BbIE POPECCHOHATEHBIE TEMBI;

y4acTBOBATh B IUAJIOTaX Ha 3HAKOMbIE O0IINE U TPOPECCHOHAIBHBIE TEMBL;
CTPOUTH TPOCTHIE BBICKA3bIBaHHUS O ceOe M O CBOeH MNpogecCHOHANBHOM
e TeNbHOCTH;

KpaTko 0OOCHOBBIBATbH
IUTaHUPYEMBIE);

MMCaTh TPOCTHIE CBSI3HBIE COOOIICHUS HAa 3HAKOMBIE WM HHTEPECYIOIIHE
podeccHoHaIbHbIE TEMbI

U OOBSACHITHL CBOH HeﬁCTBHﬂ (TCKYH_II/IG n

Ta6nuna 2 — [IpodeccrnonanbHbIe KOMITETCHITUU

Koa n HaumeHoBaHMe

| IToxa3aTe,in 0CBOEHHUS l'lpO(l)eCCI/lOHaJ'leOﬁ KOMIICTCHII MU




npodeccuoHAIbHOM
KOMIICTCHIIUH

IIK 1.1 ITmarupoBaTh
TEKYIYIO ACATEIbHOCTD
COTPYIHHKOB CITYXKO
OpeAnpUITHNA TyprU3Ma U
TOCTETIPUUMCTBA

[IK 1.2 OpranusoBbsIBaTh
TEKYIIYIO AeSITeTbHOCTh
COTPYIHHKOB CITYXKO
MPeaNpUsITHH Typu3Ma 1
TOCTENPUIMCTBA

IIK 1.3 KoopauaupoBaTs 1
KOHTPOJIMPOBATH
JeSITENIBHOCTh COTPYTHUKOB
CITy>k0 TIpeanpuATHI Typru3Ma
" IOCTCIIPUHNMCTBA

IIK 1.4 OcyecTBisTh
pacdeTsl ¢ MOTPEOUTETIMHI
3a MPeIOCTaBICHHBIE YCIYTH

IIpakTHyeckuii ONbIT:

— KOOpIWHAIIMK paboThl MOJpa3fesieHui
TypHu3Ma U TOCTEIIPUUMCTBA;

— OCYUIECTBIIGHUSI OpraHHU3allMd U KOHTPOIb
NpEANPUITHI TypU3Ma U TOCTEPUUMCTBA;

—  BBINOJHEHUS! MOJATOTOBUTENIBHBIX M 3aKIIOYUTEIBHBIX PabOTHI IO
00CITy>)KMBAaHUIO KIIMEHTOB;

— HCIIOJIb30BaHUSA TEXHUKH IE€PErOBOPOB,
KITMEHTOM, BKITIFOUas TeJie()OHHBIC TIEPETOBOPHI;
— OCYHIIECTBIICHUS pacyeTa ¢ KIIMEHTOM 3a MPEJIO0CTaBICHHbIE YCIYTH.

(cyx0) npennpuATAn

paboThl  CITyk0

YCTHOTI'O O6H.[€HI/IH C

YMmenns:

— BJAACTh TEXHUKOW  KOJMYECTBECHHOM OIICHKHM H  aHam3a
nHpopManuu;

—  BIIAQJCTh METOJUKOW XpaHEHUS M IMOUCKA MHPOPMAITUH;

—  BIIAACTh TEXHOJIOTHEH JIETIOTIPOU3BOJICTBA (BeneHue

JIOKYMEHTAIUH, XPAaHCHHUE U U3BJICUCHNE HHPOPMAITUH ),

— BIAJACTh TEXHHKOW COCTABIICHHWS, y4eTa W XPaHEHHUS OTUYCTHBIX
JTAHHBIX;

— colOupars,
JTAaHHBIC,

— (¢opMupoBaTh OaHKU JAHHBIX;

—  B3aUMOJICHCTBOBATh C TypOIEpaTOpaMu, 3KCKYPCHOHHBIMHU OIOpO,
KaccaMmu MpoAaku OUJIETOB;

— BIAAETh TEXHHUKOW MEPEroBOPOB, YCTHOTO OOIIEHUS C KIMEHTOM,
BKJTIOUas TeJIe(hOHHBIC TIEPETOBOPHI;

—  BIAJETh KYJIbTYPOH MEKINYHOCTHOTO OOIIEHUSI.

oOpabaTbiBaTh M aHAJIM3UPOBATh CTATHCTUYECKHE

3Hanu:

— 3aKOHOJATENbCTBO pPOCCHICKOM (enepannu B cdepe Typusma U
rOCTENIPHUUMCTBA;

—  OCHOBBI TPYJIOBOT'O 3aKOHOJIaTEJIbCTBA POCCUICKOM (enepanny;

—  OCHOBBI OpraHU3aIUH JIEATEIILHOCTH CIIYKO NPEANpHUATUN TypHU3Ma
¥ TOCTENIPUHMCTBA,

— OCHOBBI OpraHU3alliM, MJIAHUPOBAHUS M KOHTPOJIA JESATEIbHOCTH
MO TYMHEHHBIX;

— TEOpUH MOTHMBALUHU
OCOOEHHOCTH;

— Teopus MEXIUYHOCTHOTO M JIJIOBOTO OOIIEHMs, IEPEroBOpPOB,
KOH(JIMKTOJIOTHH MaJIOH TPYIIIIHI;

—  OKa3bIBaTh MEPBYIO MOMOIIIb;

— BHJBl TEXHHYECKUX CPEICTB cOopa M 00paboTku HHPOpMaIuH,
CBSI3M U KOMMYHUKAaLIUH;

— TIeHBl Ha TYPUCTCKHE TPOMYKTHl W OTACIbHBIE TYpPUCTCKHE H
JIOTIOJTHUTEIIBHBIE YCIIYTH;

— ACCOPTUMEHT U XapaKTEPUCTHKH MPEATIaraeMpIX TyPUCTCKHX yCITYT
porpaMMHoOe oOecrieueHe JesITeIbHOCTH TYPUCTCKUX OpraHU3alni;
—  9THKY JIeJIOBOTO OOIICHUS;

—  OCHOBBI JIEJIONIPOU3BOJICTBA.

nepcoHaila Hu €ro TICUXOJIOTUYCCKHUC

[IK 2.1 Odopmisats u
00pabaThIBaTh 3aKa3bl
KJIMEHTOB

1K 2.2 KoopanHupoBaTh

IIpakTH4eckuii ONbIT:
Koopnuaanust pa®oTel TompasaeeHul Typoneparopa, 3aaecHCTBOBAHHBIX B
peaMzanyy 3aKasza

KOHch'ILTI/IPOBaHI/Ie TYPUCTOB 10 IpaBUJIaM n npeaMCTy  3daKasa




paboty 1o peanuzaunu
3aKasa

(odopminenue, eHa, mapaMeTpbl, CPOKH U MECTO BBHITTOJTHEHHUS 3aKa3a)
Ocy1ecTBiieHHE IpHUEMa 3aKa30B OT TypHCTOB

[TpoBepka HamMuus BceX peKBU3UTOB 3aka3a MaenTudukanus Buaa 3akasa
Hanpasiienue 3aka3a B COOTBETCTBYIOLIEE IOAPA3AEIECHUE TypoIleparopa U
€ro KOHTPOJIb

KoppexkTtupoBka CpOKOB U YCIOBHM BBIIOJHEHHMS 3aKa30B U B cClydae
HEOOXOIUMOCTH WH(OPMUPOBAHHE 3aKa3YMKOB (TYPHUCTOB) 00 H3MEHEHHH
rapaMeTpoB

3aKasa

Ymenus:

Koopnunuposats paboTy moapasaeneHuid Typorneparopa, 3aJeiiCTBOBaHHBIX B
peanu3anuy 3aKasa

BsaumoneiicTBoBaTh ¢ TypolepaTopaMy, SKCKypCHOHHBIMH OHOPO, KaccaMH
MpoAaXu OUIIETOB, TPAHCTIOPTHBIMH KOMITaHUSIMU, meet-KOMIaHUSIMU
Brnagets KynbTypoil MEKIMIHOCTHOTO OOIIEHHUS

Brnanerp TeXHHKONH NMEPEroBOPOB, YCTHOTO OOLICHUS C KIMEHTOM, BKIIOYas
TeneOHHBIE TIEPETOBOPHI

BrnaneTh TeXHUKOW KOJMUECTBEHHON OIICHKH U aHAIIM3a HH()OpMaIun
Brnagets MeToaMKOM XpaHeHHUS U TIOMCKa WHPOPMAITHH

BecTtu nokymMeHTanuio, XpaHeHHE W W3BJIeUeHne HHHOopMauu

[Tonp30BaTHCSI KOMIBIOTEPHBIMU TIPOTpaMMaMi OPOHUPOBAHUS TypOB
Ocy1ecTBIIsATh KOHTPOJIb 38 CBOEBPEMEHHBIM BBITIOHEHUEM 3aKa3a
Cobupath, 00pabaThIBaTh U aHATU3UPOBATH CTATUCTHYECKUE TaHHBIC
®DopmupoBaTh OaHKH JaHHBIX

3HaHuA:
3akoHoxarenbcTBO Poccuiickoit Denepanym B chepe Typuma
HopmatusHsie JIOKYMEHTEI, periIaMEeHTHPYIOIIIE OpraHu3anuio

TypOIIEPaTOPCKOM U TYPareHTCKOU JEeSTENBHOCTH

ACCOPTUMEHT M XapaKTEPUCTUKH MPEUIaraéMbIX TYPUCTCKUX IPOIYKTOB
lenpl Ha TYpUCTCKHE TPOAYKTBI M  OTHACIbHBIE TYPUCTCKHE H
JIOTIOJTHUTENBHBIE YCITyTH

CucTeMbl OpOHUPOBAHUS YCIYT

Opranunzanuio paboThl ¢ 3apocaMy TYPHCTOB

TpebGoBaHus K 0GOPMIIEHHIO U yUETY 3aKa30B

[Mopsi 1ok KOHTPOJIS 32 MPOXOKACHUEM U BBITIOJTHEHHEM 3aKa30B

Buner TexHudeckux cpencTB coopa U 00paboTKM WHGOpPMAIUH, CBSI3U H
KOMMYHUKALMH

[TporpamMMHOe obecrieueHre A TeNHOCTH TYPUCTCKUX OpraHu3annui

OTHUKY AETIOBOro OOIIECHUS

OCHOBBI A€TONPOU3BOACTBA

[IpaBuita BHYTpEHHETO TPYJOBOTO PacIopsiIKa

IIpaBuia o oxpaHe TpyJa ¥ HOKapHOH 0e30MacHOCTH

[IK 3.1. OcymiecTBusTh
MH(OPMAITMOHHYIO U
OpraHU3aIMOHHYIO
MOJIIEPXKKY IKCKYPCOBOJIa
(Tmpa) mpu okazaHUM
3KCKYPCHOHHBIX YCIIyT

3HaHuA:

3aKoHBI ¥ MHBIE HOPMATHUBHEIE TIPaBOBBIE aKThl Poccuiickoit dexepanyu u
cyobekra Poccuiickoit @eneparu B chepe Typu3Ma U SKCKYPCHOHHOTO JIelia,
3alIMTHI IPaB MOTpeOUTENeH; OTpacieBble MPaBuUiIa U CTAaHJAPTHI
JloxanbHbple HOpPMATUBHBIE AKTHI OPTaHU3aLUH, PETJIAMEHTUPYIOIINE
OCYIIECTBJICHHE SKCKYPCHOHHOM JIeATEIbHOCTH

OYHKINH CTPYKTYPHBIX MOAPa3AeieHHI SKCKYPCHOHHOTO OI0pO
Oco0eHHOCTH pa3paboTKH U peau3aliy IporpaMM SKCKYPCHOHHOTO
00CITy )KHBaHUS

OCHOBBI I€TIONIPON3BOCTBA

[TpuHIMITEL PabOTHI MAPKETIIIEHCOB SKCKYPCHOHHBIX YCIIYT, CUCTEM
OpOHUPOBaHMSA, UCIIOIb3YEMBIX IIPU OPTaHU3ALUHU SKCKYPCHU
TpebGoBanMs K 0OPMIICHHIO U yUETY 3aKa30B Ha SKCKYpPCHU

TpeboBaHus K COAEPKaHHUIO U 0QOPMIICHHIO IPOTrPaMM SKCKYPCHOHHOTO
00CIyKUBaHUS




TexHonOrHK GOPMHUPOBAHHS IPOTPAMM IKCKYPCUOHHOTO 0OCITY>KUBAHHUS
[IpaBuna oopmieHus JOKYMEHTAIIHN

CTpyKTypy 1 cocTaB HHGOPMALIUH, COACPIKAIICHCS B DIIEKTPOHHOM MyTEBKE
TeXHOJIOTHIO KOMIIBIOTEPHOU 00pab0OTKH 3aKa30B Ha SKCKYPCHUU
Typuctckue pecypebl Poccuniickoit @enepannn

Ocobennoctu cyObekTa Poccuiickoit ®enepannu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHBIE, 3KOHOMHUYECKUE U TYPUCTCKHE)

Metoaunka pa3pabOTKH U IPOBEICHUS IKCKYPCUI

WnoctpanHEIil SI3BIK B 00beMe, HEOOXOIMMOM JJIST KOHCYJIBTHPOBAHUS
TYPHUCTOB 0 OQOPMIICHHUIO 3aKa30B HA SKCKYPCHOHHBIE YCIYTH

OTHKY MEKKYJIBTYPHOTO U JICJIOBOTO OOLICHHUS

®uznko-reorpadguueckue 0COOEHHOCTH paifoHa Iy TeIECTBH
[loromHO-KITMMaTHYECKHE YCIOBUS paliOHA ITyTEIIeCTBUS

Onopy u payHy paiioHa MyTeIIECTBHS

XapaxTep U 0cCOOEHHOCTH penbeda paifoHa My TemecTBI

Oco0eHHOCTH BOJTHBIX PECYPCOB: PEKH, PYUbH, 03epa
ConmanbHO-KyIbTYPHBIE 0COOCHHOCTH paiioHa MapuipyTa

Tpanuuyu, HOpMBI U IPAaBUJIA TIOBEICHMUSI, IPUHATHIE B PallOHE ITyTEIIECTBUS
bazoBble MpUHIHIIBI COCTABIEHHUS KPAaTKOCPOYHOTO JIOKAEHOTO ITPOrHO3a
MIOTO/Ibl HA OCHOBE aHaJIM3a AOCTYITHBIX METEOPOIOTUIECKUX JAHHBIX U
CcOOCTBEHHBIX HaOJIIOICHHH 32 MOT010# (110 BUJAM TypHU3Ma)

IIK 3.2. Oka3bIBaTh MOMOIIb
9KCKypcoBoay (THIY) B
Mpo1iecce SKCKYPCHOHHOTO
00CITyKHBaHHS

IIpakTH4yeckuii onbIT:

Koopnunauuu paboTel noapasaeseHuii o peaau3anny 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

KonTtpons peanuzanun 3aka30B Ha SKCKYPCHOHHBIE YCIIYTH

Benenus 0T4ETHOCTH O PeaTM30BAHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIE YCIYTH
Ot60panHpOpMaIIOHHBIX MaTEPUAIIOB TS TPOBEACHUS SKCKYPCHH
Omnpenenenrs METOANYECKUX IIPHEMOB TPOBENEHUS SKCKYPCUHI
OdopmieHns IKCKYpCHOHHOW JOKYMEHTALUU

OpraHuzanuy CorpoBOXKACHUS TYPUCTOB (3KCKYPCAHTOB) B IpoLiecce
MEePEeBO3KH Ha MapUIpyTe IKCKYPCUU

OpraHu3anuy COpOBOXKACHUS TYPUCTOB (3KCKYPCAHTOB) C OTpaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBSI

OneparuBHOTO HHPOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEHEHUSIX
B IIPOrpaMMe 3KCKYPCHOHHOT'O 00CTYKHUBaHHS

ObecnieueHnst COOTBETCTBHS MapIIpyTa SKCKYPCHH 3asBKE Ha SIKCKYPCHOHHOE
obOcyXuBaHUe

Pa3paboTku nnana aelcTBUi PH BOZHUKHOBEHUH YPE3BHIYaAHON CUTYaITUH
WM HECYACTHOM ciydae B rpyme (110 BUAaM Typu3Ma)

[TnannpoBaHue MECT pa3MELIEHHUS U CIIOCOOOB OpPraHU3allil BPEMEHHBIX U
CTaIOHAPHBIX JIarepei (110 BUaaM Typr3Ma)

ConpoBOXIEHHS PETUCTPAIIUN TYPUCTCKUX TPYII U TYPUCTOB B
TeppUTOpHANIbHBIX opranax Munucrepcrsa Poccuiickoit denepanum no
JleTaM TPakIaHCKOHM 000POHBI, Upe3BbIUYAHBIM CUTYAIHSIM U JINKBUIALINN
MTOCJICICTBUN CTUXUIHBIX OCICTBUN WM B CITy)KOaX CIIaceHMsI

IIpoBeneHust MHCTPYKTaXka KIIMEHTOB TI0 ITpaBUiIaM 0€30MacHOCTH Mepe
BBIXOJJOM Ha MapuipyT (110 BUaM TypU3Ma)

[TmannpoBaHus CBA3M HAa MapHIpyTe, TPOBEPKA UCIIPABHOCTH CPEJICTB CBSI3U
I1nannpoBaHus MEPONPUATHII IO MUHUMHU3ALlUU HETATUBHOT'O BO3AECHCTBUS
Ha IpUpoay

KomMmyHuKanmm 1 B3auMOJeCTBHS CO CIy)00# criaceHus U APyTuMHU
rpymIaMu, HaXOIAIINMHUCS B paiioHe (10 BUIaM Typu3Ma)

YMmenns:

BbINONHATE TUIIOBBIE 331aHUS SKCKYpPCOBO/a (I'HJa) IPU COIPOBOXKICHUN
TYPHUCTOB (PKCKYPCAHTOB)

PaboTatb ¢ TOKyMEeHTaMH, COCTAaBISATh OTYETHI IO UTOTAM pean3alun
3aKa30B Ha DKCKYPCUOHHBIE YCIYTH




Oprann3oBBIBaTh JESITEIBHOCTD 10 XPAaHEHHUIO U 00paboTKe MePCOHATBHBIX

JaHHBIX

PaboTath ¢ JOKyMEHTaMu, COCTABIISITh OTYETHI 10 UTOTaM pPealn3aluu

3aKa30B Ha SKCKYPCHOHHBIE YCIIyTH

Oprann3oBbIBaTh KOHTPOJIb HA Pa3HbIX ITalax pa3paboTKU IporpamMm

9KCKYPCHOHHOTO 00CITY>KHBaHUS

KoppektrupoBaTb mporpaMmMbl 3KCKYPCHOHHOTO OOCITYKHUBAHUS C yUETOM

M3MEHEHUS YCIIOBHI UX pean3aliu

OmnpenensaTs HeOOXOAUMMOCTh HCIIOIb30BAHUS TEXHUUECKUX CPEACTB IS

Pa3paboOTKH MPOrpaMM 3KCKYPCHUOHHOTO O0CITY>KUBaHUS

Oprann3oBbIBaTh B3aUMOJICHCTBUE C TIPEATIPUHUMATENISIMHI U OPTaHU3AHIMH,

MPEIOCTABISIOIIUMH YCIYTH IO IPOrpaMMe SKCKYPCHOHHOTO 00CITyKUBaHUS

BpoHupoBatk, KOPPEKTUPOBATh U CONPOBOXKIATH 3aKa3bl HA YCIIYTH,

BXOZSIIIME B IPOTPaMMy 3KCKYPCHOHHOTO 00CTYKHUBaHUS

Cobwupats 1 00pabaThIBaTh OT3BIBEI TYPUCTOB (3KCKYypCaHTOB), (popMHPOBATH
OTYETHI 10 PEAIM30BAHHBIM 3KCKYPCHOHHBIM IIPOrpaMMaM

Hcnonp3oBaTh METOAMUECKHE TPUEMBI, (POPMBI 1 METOBI ITPOBEICHHS

JKCKypCUH

CocCTaBiIsITh METOIMUECKYIO Pa3pabOTKy 3KCKYPCHUHI

YcTaHaBNIMBaTH KOHTAKT C TYPUCTaMH (SKCKYPCAHTaMM) B yIEPKUBATh HX

BHUMaHHE

IIpuMeHSTh TEXHUKY ITyOIMYHBIX BBICTYIUICHUH

ITpuMeHATh HaBBIKM 3KCKYPCHOHHOT'O paccKasa, 3KCKYpCHOHHOTO TIOKa3a ’

JEMOHCTpPAIHU SKCIIOHATOB

ITpuMeHsTh METOINYECKUE TPUEMBI U METOABI, COOTBETCTBYIOIINE

MpOrpaMMe SKCKYPCHOHHOTO 00CTy >KHBaHUS

ObecnieunBaTh COOIIIOZCHNE MapIIPyTa U PACITUCAHUS SKCKYPCUH

KoppektrupoBaTh MapHIpyT U COiepKaHUE DKCKYPCHHU B CIy4ae HACTYTUICHUSI

HETpEeIBUACHHBIX 00CTOSTENLCTB

Hcnonb30BaTh TEXHUUECKHE CPEACTBA MPH MTPOBEIEHIN IKCKYPCUH

Pazpemarb KOH()IMKTHBIE CUTYaIlUH, BO3HUKAIOIIME HA MapIIpyTax

3KCKypCcui

Pa3pabatbiBaTh 11aHBI IEHCTBHUI IPH BOSHUKHOBEHUH aBaAPUITHON CUTYaIlHH

WJIM HECYACTHOM cllydae B rpyIie

KoppekrupoBaTh nporpaMmy 00CITyXKHBaHUS 110 MapIIPYTy SKCKYPCHH C

YY€TOM MHAMBHUIYAIBHBIX TOTPEOHOCTEN TYPUCTOB (SKCKYPCAHTOB)

Hcnonb30BaTh TEXHUYECKUE CPENICTBA MIPU COMPOBOXKICHHU TYPUCTOB

(3KCKypCaHTOB) 10 MapIIPYTy SKCKYPCHH

OpraHn3oBbIBaTh B3aMMOJICHCTBUE C IPABOOXPAHUTEIBHBIMA OpraHaMH U

criacaTeNbHBIMH CITy>KOaMH IIPY BOZHUKHOBEHHH YPE3BBIYAHHBIX CUTYaALMH

AHaM3UpOBaTh U OLICHUBATh (PU3UKO-reorpaduuecKkue 0COOCHHOCTH paiioHa

(o Bugam TypusMa)

AHaM3UpoBaTh U OLCHUBATh NOTEHIMAIBHBIE ONTACHOCTH U PUCKU (10 BUAAM

Typu3Ma)

AHaIM3UPOBATh U OIICHUBATh COLMAIILHO-KYJIBTYPHBIE OCOOCHHOCTH (T10

BUJIaM TypU3Ma)

AHaIM3MPOBaTh U OIICHUBATh OCOOEHHOCTH COCTaBa IPyMIHI (I10J1, BO3PACT,

YPOBEHb (PU3NIECKON U TEXHUIECKOH MOATOTOBICHHOCTH) (II0 BUAAM

TypHU3Ma)

AHanM3upoBaTh U OLCHUBATh TEXHUUECKHE 0COOEHHOCTH MapuipyTa (o01mas

MPOTSHKEHHOCTh, TEXHUYECKas CIIOHOCTh, YPOBEHb aBTOHOMHOCTH) (110

BUJIaM TypU3Ma)

3HaHu:

OcobeHHOCTH pa3pabOTKH U peaTn3ariy MPOrpaMM dKCKYPCHOHHOTO

00CITy )KHBaHUS

®DopMBI 1 METOJIBI TIPOBECHNUS SKCKYPCUI

ITopsii0K KOHTPOJISI IPOXOXKJCHHUS M BBIIIOJIHEHUS 3aKa30B HA 3KCKYPCUHU




[IpaBuna oOCTyKMBaHUS HA TEIMIEXOTHOM, TPAHCIIOPTHOM U
KOMOMHHPOBaHHOM MapIIpyTax SKCKypCHH

[IpaBuna cOnpoBOXKICHHUS TYPUCTOB (SKCKYPCAHTOB) B IIPOLiECCe MPOBEACHHUS
JKCKypCUl

IIpaBuia noBeaeHuUs TypUCTOB (3KCKYPCAHTOB) B IIPOLIECCE TPAHCIIOPTHOTO
o0cIyXKUBaHUS

[IpaBuia oka3aHus MepBOM MOMOILIM 1 o0ecriedeHus: 6€30MacCHOCTH, TOPAIOK
JIEHCTBUN B YPE3BbIYAMHON CUTYyalUU

ITopsiiok KOHTPOJIS peanr3alny 3aKa30B Ha SKCKYPCHU

[IpaBuna 6€30MacHOCTH MIPU UCTIONB30BAHUH PA3NUYHBIX BHIOB JIHYHOTO,
TPYNIIOBOrO CTPaXOBOYHOTO U CTIEHUANBHOTO TYPUCTCKOTO CHapsKEHUS (110
BHJIaM TypH3Ma)

OO01myre TpUHIUIB OXPaHbI TPUPOIHI (TI0 BUAAM TypHU3Ma)

Homepa xoHTakTHBIX TenedoHOB TeppuTopuanbHbeix opranoB MUC Poccun
WY CTIacaTebHbIX CIyXO B pailoHe MPOXOKACHUS MapLIpyTa

IIpaBuna 1OPOKHOTO ABHKEHUS

YCTpOWCTBO TPaHCHIOPTHBIX CPENICTB, MpaBHiia UX 0€30MaCHOM IKCILTyaTaluu
Y pEMOHTa

Tabnuna 3 — TpeboBaHus npodecCHOHATBLHOTO CTaHIapTa « IKCKYPCOBOA (THUT)»

Tp;izioﬁ HaumenoBanue
TPYA0BOH
HKIAH
¢¥Tdn byuxuuu (TD)

TpynoBble neiicTBUS, yMeHHs], SHAHUSA

O0o0menHas TpyaoBasi pynkuus A. Obecneuenne pyHkuuonupoanus bJ

Td A/01.3 | UadopmarmonHast
¥ OpraHu3aHoHHAs
HOITIEPXKKA
AKCKYpCOBOJIA
(rmna) npu
OKa3aHUH
9KCKYPCHOHHBIX

yemyr

Tpynosrblie gelicTBUs:

VYder U KOHTPOJIb KOJIMYECTBA TYPUCTOB (IKCKYPCAHTOB) MPH OKAa3aHUH
9KCKYPCHOHHBIX YCITyT

Obecnieuenne  TYpUCTOB  (PKCKYpCaHTOB)  HMH(OPMALMOHHBIMH
MarepuaiamMu

OxazaHue MOMOIIN SKCKYPCOBOJIY B WCIIOJNB30BAaHHU U JIEMOHCTPALIUH
MaTepuaoB «IOPTQEIs IKCKYPCOBOIa»

KoHTponb 3a coOmroneHMeM TypHcTaMu (9KCKypcaHTaMH) IPaBHII
MOBEJICHUSI Ha MapUIPYTe SKCKYPCHH

OxazaHue MoMOIIN IKCKYpCcOBOLy (THAY) MpH OOEcTeueHHH TYPHCTOB
(9KCKYpCaHTOB) BXOJHBIMHU OMJIETAMH Ha ITOCEIIaeMble 00 BEKThI TOKa3a

Ymenus:

Hcnonb3oBaTh TOKYMEHTHl HH()OPMAIIMOHHO-CIIPABOYHOTO XapaKTepa,
HEOOXOIMMBIE [l OKa3aHUS SKCKYPCHOHHBIX YCIyT

HanaxwuBate B3aumMoneiicTBue ¢ TypHCTaMH (IKCKypcaHTamH), CO
CTPYKTYPHBIMH MOJPa3IEICHUIMU 3KCKYPCHOHHBIX OI0pO

CobmonaTh nmpasmiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

3Hanun:

3akoHbBl W UWHBIE HOPMAaTHBHBIE MPaBOBbIE akThl Poccuiickoit
Oeneparu u cyobekra Poccuiickoit Denepanun B chepe Typusma u
SKCKYpPCHUOHHOTO Jiea

Ocobennoctn cyonbekta Poccuiickoit ®enepauun (reorpaduyeckue,
HACTOPHUKO-KYJIBTYPHBIEC, SKOHOMHUYECKUE U TYPUCTCKUE)

TypucTCKuii MOTEHITMA HACEIEHHOT'O MTyHKTa (paiioHa)

TeopeTuyeckrue OCHOBBI IKCKYPCUOHHOM AESITEIbHOCTH

OTHKa U KyJIbTYpa MEXIHIYHOCTHOTO OOIIEHHS

[IpaBuna oxa3zaHus TEPBOH MOMOINM U OOECICYCHHs O€30MaCHOCTH,
MOPSIIOK NEHCTBUN B UPE3BBIUAMHON CUTYallUU

TD A/02.3 OkasaHue ITOMOIIHA
9KCKYPCOBOIY

TpynoBble aeiicTBUSA:
Brinonnenue MOpYyYEHUI AKCKYpCOBOJa nH(pOpMAITMOHHO-




(runy) B mporecce
9KCKYPCHOHHOTO
00CITyKBaHHS

CIPaBOYHOT0, TEXHUUECKOTO M OPraHU3alIMIOHHOTO XapaKkTepa
OxazaHre MOMOIIN AKCKYPCOBOAY (THAY) TIPH OpPraHU3aIlMl BCTPEUH
TYPHCTOB (3KCKYPCAaHTOB) B MecTe cOOpa SKCKYpPCHU

OxazaHue TIOMOLIM DJKCKYpcoBOAYy (THAY) TIPH COMPOBOKACHUH
TypUCTOB  (OKCKYpPCaHTOB) K  OOBEKTaM TIOKa3a, OOBEeKTaM
OOIIECTBEHHOTO IMUTAHUSI, MECTaM MPOBEACHUS KYJIbTYPHO-3PEIUIITHBIX
/ CHOPTHUBHBIX MEPONIPUSITUH, CPEACTBAM pa3MELICHHUS

OxazaHue TOMOLIM TYypUCTaM (SKCKypcaHTaM) C OTpPaHUYCHHBIMH
BO3MOXHOCTSIMU 3710POBBSI

OcyecTBineHne B3aMMOJICHCTBUS co CTPYKTYPHBIMHU
oIpa3eICHUSIMHU SKCKYPCHOHHBIX OIOPO
HNudopmupoBanme TypUCTOB (3KCKypCaHTOB) o

MIPOTHBOITHUIAEMIUICCKAX MEepax
Opranuszanus, Opu HEOOXOJUMOCTH, BBI30BA CIY)KO 3KCTPCHHOMH
TTOMOILIA

Ymenus:

BoimonHATe  THUMOBBIE  33JaHUsA  3KCKypcoBoAa  (TMaa) MpH
COIPOBOK/ICHUU TYPHCTOB (IKCKYPCAHTOB)

HanaxuBate B3auMOJEHCTBHE € TypHCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH TO/IPA3eNICHUSIMU SKCKYPCHOHHBIX OI0PO

CobnroaTh mpaBuiia 6€300aCHOCTH Ha MapIIpyTe 3KCKYPCUH

3HaHus:

3akOoHbBl M MHBIE HOPMAaTHBHBIE MPaBOBBIE akThl Poccuiickoit
Oenepannu u cyobekta Poccuiickolt Depepanun B cepe Typusma H
3KCKYPCHOHHOTO JieTia

Ocobennoctu cyonekta Poccuiickoit ®enepannu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHbIE, SKOHOMUYECKUE U TYPUCTCKHE)

TypuCTCKH MOTEHITNAT HACETIEHHOTO IMyHKTa (paiioHa)

Teopernueckue OCHOBHI 3KCKYPCHOHHOU JESITeThHOCTH

DTHKA U KyJIbTypa MEXIHYHOCTHOTO OOIIECHUS

[IpaBuna okazaHus TMEPBOM TMOMOIMM U OOecTieUeHHs O€30MMacCHOCTH,
MOPSIIOK JEUCTBUN B UPE3BbIUAHON CUTYyallUU

Td B/01.4

[Ipuem 1 o6paboTka
3aKa30B Ha
9KCKYpCHU

Tpynosrblie gelicTBUs:

KoHcynbTHpoBaHUEe KIMEHTOB IO MpaBWiaM O(GOpMIICHUS U Tpuema
3aKa30B Ha HKCKYPCUOHHBIE YCIIyTU

[lony4enue, yuet u oopmileHHE 3aKa30B HA SKCKYPCHUHU
@OpMHpPOBAaHUE  BKCKYPCHOHHBIX IPYyIIl B COOTBETCTBHM  C
MOCTYIMUBIIMMU 3aKa3zaMU

[lonnepkaHue KOHTAKTOB C TYPUCTCKUMH  HMH(OPMAIMOHHBIMHU
LIEHTpaMu

Ymenua:

[IpenocTapiaTh KIWEHTaM IEPBUYHYI0 HH(OPMAIUIO [0 BOIPOCAM
peanu3aluuy SKCKYPCUOHHBIX YCIYT

[IpuHUMAaTE 3aKa3bl HA SKCKYPCUOHHBIEC YCIIYTH

[IpoBepsaTh MpaBHIILHOCTH O(OPMIICHMS 3aKa3a Ha SKCKYPCHOHHBIC
YCIIyTH

PeructpupoBate ©  pemakTHpoOBaTh JaHHbIE O  3aKa3ax Ha
AKCKYPCHOHHBIC YCIIYTH U YCIIOBUSX MX BBHITTOJTHCHUS

Hcnonps30BaTh CUCTEMY SIEKTPOHHBIX yTEBOK

3HaHu:

3aKkoHBI W WHBIE HOPMAaTHBHBIE TIPaBOBbIE akThl Poccuiickon
Oeneparnu u cyobekra Poccuiickoit Denepanun B chepe TypusMa u
9KCKYPCHOHHOTO Jiefla, 3allUThl IMpaB MOTpeOHTENeH; OTpacieBble
MIpaBHJIa U CTAaHAAPTHI

JlokanpHBIE HOPMATHUBHBIE AaKThl OPTAHM3ALNH, PETJIAMEHTUPYIOIIHE
OCYIIECTBJICHUE IKCKYPCHOHHOM NEATENBHOCTH




OyHKIMK CTPYKTYPHBIX TOAPA3AeICHUN SKCKYPCHOHHOTO OI0pO
OCHOBBI JICTIOTIPON3BOACTBA

TpeboBanus Kk 0hopMIIEHHIO U YUETy 3aKa30B Ha IKCKYPCUHU

[lopsimox KOHTpONS TPOXOXKICHHWS U BBIIONHEHHWS 3aKa30B Ha
9KCKYpPCHH

CTpykTypa u cocTaB WH(QOPMAaIUH, COAEpXKAIIEHcs B SIEKTPOHHOM
MyTEBKE

TexHOMOTHS KOMIIBIOTEPHON 00PaOOTKH 3aKa30B HA SKCKYPCHUHU
WHocTpaHHbIi 361K B 00beMe, HEOOXOAUMOM JUIsT KOHCYJILTHPOBAHUS
TYPHCTOB M0 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

OTHKa MEXKYIBTYPHOTO H JIETIOBOTO OOIIEHUS

Td B/02.4

IIposenenue
MOJATOTOBUTEb
HOM paboTHI IO
peanu3anuy 3aKasa
Ha MPOBE/ICHUE
9KCKYpCHU

TpyaoBblie geicTBUsA:

Koopaunanust paGoTsl MHOApa3feNeHuil Mo pealu3alud 3aKa3oB Ha
3KCKYPCHOHHBIE YCIIYTH

Benenne undopManoHHO 0a3bl JaHHBIX O pealU3yeMBbIX 3aKa3zax Ha
OKCKYPCHOHHBIE YCIIYTH

Kontpos peanuszanuy 3aka3oB Ha SKCKYPCHOHHBIE YCIYTH

Benenne OT4eTHOCTH O pealM30BAHHBIX 3aKa3ax HA SKCKYPCHOHHBIE
YCIYTH

[MonnepxkaHre KOHTAKTOB C TYPUCTCKUMH  HH(OPMAIMOHHBIMHU
LEHTPaMU

Ymenus:

BrIABASATE MOTPEOHOCTH M IPEANIOYTCHHS TYPUCTOB (3KCKYPCAHTOB)
Hcnonp30BaTh TEXHOJIOTMH KOMIIBIOTEPHOW 00pabOTKH 3aKa3oB Ha
9KCKYPCHOHHBIC YCIYTH

PaboTath ¢ TOKYMEHTaMH, COCTAaBJIATh OTYETHI 10 UTOTAM pealii3aliu
3aKa30B Ha DKCKYPCHOHHBIE YCITyTH

OpraHu3oBbIBaTh  JICATENLHOCTh IO  XPaHEHUI0 U 00paboTKe
MEPCOHATBHBIX JJAHHBIX

3Hanua:

3aKkoHBI M UWHBIE HOpPMAaTHBHBIE TPaBOBBIE akThl Poccuiickoit
Oenepannu u cydowsekra Poccuiickoit denepannu B chepe Typuzma u
9KCKYPCHOHHOTO Jiefla, 3aIlMThl INpaB IOTpeOHTeNnel; OTpacieBble
MpaBUJia ¥ CTaHAAPTHI

JlokanbHple HOPMAaTUBHBIC aKTbl OPTraHU3ALWH, PETIaAMEHTHPYIOIINE
OCYILECTBIICHNE SKCKYPCHOHHOH e TEIbHOCTU

OCHOBBI J1€JI0TIPON3BOCTBA

DyHKIMH CTPYKTYPHBIX NOAPA3eNICHUH 3KCKYPCHOHHOTO O10pO
[TpuHiune! paboTh MapKETIICHCOB 3KCKYPCHOHHBIX YCIyT
TpeboBanns K 0QOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCHHU

[Topsanox KOHTPOJIA pean3aluy 3aKa30B Ha SKCKYPCUH

TexHoMOrnM KOMIBIOTEPHOH 00PaOOTKH 3aKa30B Ha SKCKYPCHU

OTHKa JEeJI0BOT0 OOLICHUS




