AHHOTAIIMS K PABOUYEN ITPOI'PAMME YUEBHOM ITPAKTUKH
ITO IIM.02 ITPEJOCTABJIEHHUE TYPOIIEPATOPCKHUX
U TYPATEHTCKHUX YCJIYI

PaGouass mnporpamma yueOHoi mipakTuku 10 I[IM.02 IlIpemocrtaBienue
TypOIIEpaTOPCKUX WU  TYPAareHTCKUX  YCIyT  SBISIETCS  YacThl0  OCHOBHOM
npodeccroHanbHOl 00pa3zoBarenbHON mnporpammbl B cooTBerctBuM ¢ DPI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

PabGouass mporpamMmma ydeOHOW MpaKTHKW TpeIHA3HAYCHA I W3YyYCHHS B
poQeCCHOHATTBHBIX 00pa30BaTEIbHBIX OPTAHU3AIUAX MIPU MOATOTOBKE CTICIIHAICTOB
CpeIHero 3BeHa 1o cnenuanbHocTu 43.02.16 Typu3M u rocTenpuuMCTBO.

Hean wm 3ajayu NPAKTHKM — TPeOOBAHUS K Pe3yJbTaTaM OCBOCHUSA
NPAKTUKH

B pesynbrare npoxoxaeHus ydeOHOU MPAKTUKKU CTYACHT JIOJDKEH OCBOUTH BUJ
nesarenbHocTH «IIpegocraBiieHre TYpONepaTOPCKUX M TYPAreHTCKHX YCJIyD» U
COOTBETCTBYIOIIME €My OOIIMe KoMmmeTeHIu (Tabnumna 1) u npodeccuoHalbHbIE
kommneTeHuu (Ttabdnauna 2) B coorBeTcTBUM ¢ DPI'OC CIIO mo crnennalbHOCTH
43.02.16 Typusm u rocTenpumMMcTBO.

Tabmauma 1 — OO01me KOMIIETEHIIUNA

Koa u HamMeHOBaHHe

. 3HaHudA, yMeHUs
0o01Ieli KOMIEeTEeHINHT

OK 01 Beibupats criocoOsr Ymenusn:

penieHus 3aaaq pacmo3HaBaTh 3amady wWuiau npobiemy B TpOdECCHOHATEHOM —H/HIH
npodeccnoHaTbHOM COIIMAIEHOM KOHTEKCTE;

ACATCIIBbHOCTU AHAJIM3UPOBATL 3aavy I/I/I/IJII/I Hp06neMy 1 BBLICIATH e€ cocTaBHBIE qacCTHu,
NPUMEHHUTENEHO K OIIPEACIATH ITAIBI PEIICHNUS 3aa4H;

pa3IMYHBIM KOHTEKCTaM BBIBIIATH M 9((PEKTUBHO HCKATh HH(HOPMAINIO, HEOOXOIUMYIO JUIS PEIICHHS

3aJ1a4M U/WJIH TPOOJIEMBI,

COCTABIIATH IIJIaH JACHCTBHS; OMPEAEIIATh HEOOXOIUMBIE PECYPCHI;

BJIaJIETh aKTyaJbHBIMH METOJaMH PabOThl B MPO(HECCHOHATBHOM M CMEKHBIX
chepax;

peaTM30BLIBATh COCTABICHHBIN TIJIAH;

OLICHHUBATh PE3YJIbTAT M MOCIIEACTBHS CBOUX JIEUCTBUI (CAMOCTOSATEIBHO HITH
C TIIOMOIIIBI0 HACTABHUKA).

3nanus:

aKTyaJIbHbI MPO(ECCHOHANBHBI M COIMAJIbHBIH KOHTEKCT, B KOTOPOM
MIPUXOIUTCS pabOTaTh U )KUTh;

OCHOBHBIC HMCTOYHHUKA HMH(OPMAIMU W PECYPChl I PEIICHUS 3a1ad H
mpo0JieM B IpOQPeCCHOHATLHOM W/UIIHA COLIUATBHOM KOHTEKCTE;

aJITOPUTMBI BHITIOJIHEHUS pa0OT B TPOPECCHOHATLHOM U CMEKHBIX 00JIACTSX;
€ToJIbI PabOTHI B MPO(EeCCHOHATFHON U CMEXHBIX chepax;

CTPYKTYPY IIaHA JUIS PEIICHUS 3a/1a49;

MOPSJOK OIEHKH PEe3yJNbTaTOB pEIIeHUS 33a7a4 MNpOQPeCcCHOHATLHOMI
JIEATEIbHOCTH.




OK 02 Hcnons3oBath
COBpPEMEHHBIE CPEJICTBA
MOKCKa, aHAIHU3a U
HMHTEPIIPETANN
nHpOpMAaITH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH JJIsI
BBITIOJTHCHHS 3314

Ymenns:

OTIPEJISINIATH 3aJ1a4H JIJIsl TOUCKa HH(DOpMAIIHY;

OTIPECIIATh HEOOXOIUMbIC UCTOYHUKY UH()OPMAITUH;

TUTAHUPOBATH TIPOIIECC MTOKCKA,

CTPYKTYPUPOBATH TIOTy4aEMYI0 HH(OPMAIIHIO;

BBIJICNIATH HaHOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;

OIICHUBATh NMPAKTHYECKYI0 3HAYUMOCTh PE3yJIbTATOB IMOUCKA;

opopMIIATE pe3yJbTaThl MOKMCKA, TPUMEHATh CPEACTBa HH(DOPMAIIMOHHBIX

npodeccnonanbHOM TEXHOJIOTHH JUTS PEIICHHs TPOPECCHOHATBHBIX 33/1a4;
JeSITeNTbHOCTH WCIIOJIb30BaTh COBPEMEHHOE MPOrPaMMHOE 00eCTIeUeHHE;
WCTONB30BaTh  pa3iuyHble  LU(QPOBBIE  CpeACTBA sl peIIeHHs
podeCCHOHATBHBIX 3a1ad.
3HaHuA:
HOMEHKNaTypa  MHQOPMAIMOHHBIX  HMCTOYHHKOB,  MPHUMEHSIEMBIX B
npodeccuoHaNbHON JeSITEeNbHOCTH; MPUEMBI CTPYKTYpUPOBaHUS
nH(DOpMaITny;
dopMaT odopMicHHS PE3yJIbTATOB IIOMCKAa WH(GOPMAIMK, COBPEMEHHbBIC
CpeZCcTBa M yCTpoiicTBa HH(YOPMATHU3AIUH;
HOPSAZOK NMPUMEHEHHs M HPOrpaMMHOE oOecliedeHne B NMPOQecCHOHATBHON
JICATSIILHOCTH B TOM YHCJIE C HCIIOIb30BaHNEM IIU(POBBIX CPEJICTB.
OK 03 [IInanupoBath ¥ | YMeHHS:
peann30BbIBaTh COOCTBEHHOE | OTPEACISITh  aKTyalbHOCTh  HOPMAaTHBHO-TIPABOBOM  JOKYMEHTAallUM B
npoeccuoHaIbHOE 1 | IpodeCCHOHANBHOM NIeATENFHOCTH;
JIMYHOCTHOE pa3BUTHE, | IPUMEHSATh COBPEMEHHYIO HAYUHYIO PO(GECCHOHAIBHYIO TEPMHHOJIOTHIO;
MpeAIPUHUMATEILCKYIO OTIPeNIeNIATh U BBICTPAMBATH TPACKTOPUH MPO(ECCHOHATBLHOTO Pa3BUTHS M
TEATeITbHOCTh B | caMooOpa30BaHus;
npodeccnoHanbHOM  cdepe, | BBIABIATH TOCTOMHCTBA M HEJOCTATKH KOMMEPYECKON HIeH;
HCII0JIB30BaTh 3HaHUA 0 | IPE3CHTOBATL HJACHU OTKPBLITHUA CO6CTB€HHOFO Jcjia B HpO(beCCHOHaIIBHOﬁ
paBoOBOl U (hPMHAHCOBOW | NIEATEIbHOCTH;
TPaMOTHOCTH B  Pa3UYHBIX | OPOPMIATH OM3HEC-TUIAH;

JKN3HCHHBIX CUTyalusiX.

paCcCUUThIBATh Pa3MEPhI BhIILIAT 11O NPOLUCHTHLIM CTaBKaM KpEAUTOBAHUSA,
OIpeaAcCIATL MHBCCTULHMOHHYIO IIPHUBJICKATCIBHOCTE KOMMEPUYCCKUX Hﬂeﬁ B
pamkax npohecCHOHABHOMN e TeIbHOCTH;

MPE3eHTOBaTh OM3HEC-HICIO;

OonpeaciATbL HCTOUYHUKU q]HHaHCI/IpOBaHI/IH

3HaHuA:

coJepKaHue aKTyaJbHOM HOPMAaTUBHO-TIPABOBON JOKYMEHTALINY;
COBpEMEHHas Hay4yHasl ¥ MpoeCcCHOHANbHAS TEPMUHOJIOTHS;

BO3MOXKHBIEC TPAEKTOPHU NPO(HECCHOHATHLHOTO Pa3BUTHS 1 CaMOOOPa30BaHHUS;
OCHOBBI NPEIIPUHIUMATENBECKON AEATENTBHOCTH;

OCHOBBI (JMHAHCOBOW TPAMOTHOCTH; MpaBHiIa pa3paboTKu OM3HEC-TIIAHOB,
TMOPAAO0K BbBICTpaMBaHUA NPE3CHTALIUN; KPCAUTHBIC 63HKOBCKI/IG ITPOAYKTBIL

OK 04 O dexTuBHO
B3aUMO/ICHICTBOBATH "
paboTtath B KOJUICKTUBE H
KOMaH/Ie

Ymenus:

OpPraHU30BBIBATh PAOOTY KOJUICKTHBA U KOMAaH/IbI;

B3aHMOIIeI>'ICTBOBaTI) C KOJUIETaMH, PYKOBOACTBOM, KIHMCHTaAaMU B XO/€
po(heCCHOHATIBHOM IeATENbHOCTH

3Hanus:

MICHXOJIOTHYECKHE OCHOBBI JCATCIBPHOCTH KOJUICKTHBA, IICHXOJIOTHUSCKHE
0COOCHHOCTH JTMYHOCTH,

OCHOBBI ITPOEKTHOM JIESITETLHOCTH

OK 05
YCTHYIO W
KOMMYHHKAIIHAIO
roCy/1apCTBEHHOM

Ocy1ecTBIATh
[MUCbMEHHYIO
Ha
SI3BIKE

Yvennsn:

I'paMOTHO n3JjiaraTtb CBOU MBICJIN nu Oq)OpMJISITI)
mpo(h)eCCHOHAIBHON TeMaTHKE Ha FOCYIapCTBEHHOM SI3BIKE,
MPOSIBIISTH TOJIEPAHTHOCTH B Pa00UYEM KOJUICKTHBE

JOKYMCHTBI  I10




Poccuiickoit  ®epepauuu ¢
YIETOM 0COOCHHOCTEH
COLIMATIBHOTO U KYJIbTYPHOTO
KOHTEKCTA

3HaHuA:
0COOCHHOCTH COITHATBFHOTO U KYJIBTYPHOTO KOHTEKCTA,;
npasuiia 0hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIEHUH

OK 09 ITonn30BaThCA
PO ECCHOHATTEHOM

JIOKYMEHTaIuen Ha
rocy1apCTBEHHOM u

HWHOCTPAHHOM A3bIKaX

Ymenus:

HNOHMMAaTh OOIIMA CMBICT YETKO TIPOM3HECCHHBIX BBICKA3bIBAaHUI
W3BECTHBIE TeMbI (podeccHoHaIbHbIE U OBITOBEIE),

MOHUMATh TEKCTHI Ha 0a30BbIe TPO(ecCHOHATBEHBIE TEMBI;

y4JacTBOBATh B TMAJIOTax Ha 3HAKOMBIE 00IIHe 1 MpodeccnoHaIbHbIE TEMBI;
CTPOUTH IPOCTHIE BBICKA3BIBaHUSA O cebe W O cBoeil MpodecCHOHATBHON
JeSITeIbHOCTH;

KpaTko 00OCHOBBIBATh
TUTAHAPYEMBIE);

MUcaTh TPOCTHIE CBSI3HBIE COOOLICHMS HAa 3HAKOMBIC WM WHTEPECYIOIIHe
npodecCHOHANBHBIC TEMBI

Ha

U OOBSICHATH CBOM JEUCTBUS (TEKyllne W

3HaHusn:

npaBWjia  HOCTPOCHUS
poheCcCUOHAIbHBIC TEMBI,
OCHOBHBIE OOIIEYITOTPEOUTENbHBIE TIaroisl (ObITOBAas U MPodecCHOHANbHAS
JIEKCHKA);

JIEKCUYECKUN MUHUMYM, OTHOCSIIMICSA K ONMUCAHUIO MPEIMETOB, CPEACTB U
MPOIIECCOB MPOQECCHOHATEHOHN eI TETLHOCTH;

0COOCHHOCTH TPOU3HOILICHHUS; MPAaBIJIa YTEHHS TEKCTOB MPOpEeCCHOHATBHON
HaIlpaBJICHHOCTHU

IIPOCTBIX n CIIOXHBIX npezmo;rceHHﬁ Ha

Ta6muma 2 — [IpodeccrnoHanbHbIE KOMITETCHITUN

Koa u nHaumeHoBaHue
npogdeccuoHaNbHOIM
KOMIIETEeHIINHU

IMoka3aresun ocBoeHusi NpogeccuoHATbLHON KOMIIETEHIIUN

[IK 2.1 Odopmnares u
00pabaThIBaTh 3aKa3bl
KITUCHTOB

IIK 2.2 KoopauHupoBathb
paboty 1o peanu3anuu
3aKaza

IIpakTH4yeckuii onbIT:

Koopnunanust paboThl Mozpa3/iesieHuii Typoreparopa, 3aJeHiCTBOBAHHBIX B
pean3anuu 3aKas3a

KoncynpTHpOoBaHME TYpHCTOB 1O TpaBWJIaM H  IPEIMETY
(odopmiienue, 1eHa, TapamMeTphl, CPOKU U MECTO BBITTOJTHEHHUS 3aKa3a)
OcyiecTBiIeHHE IIpUEMa 3aKa30B OT TypUCTOB

IIpoBepka HamMuMs BceX PEKBU3UTOB 3aka3a MnenTudukanus Buaa 3akasa
Hanpasnenue 3akaza B COOTBETCTBYIOLIEE MOApa3JEICHHE TypolepaTopa H
€ro KOHTPOJIb

KoppekTupoBka CpOKOB M YCIIOBUI BBIIOJIHEHWS 3aKa30B M B Cllydae
HEOOXOJUMOCTH HH(QOPMHUPOBAHHUE 3aKA3YMKOB (TYpHUCTOB) 00 HW3MEHEHHU
apaMeTpoB

3aKasza

Ymenus:

KoopnunupoBats padoTy moapasaeneHuid Typorneparopa, 3aJeiiCTBOBaHHbBIX B
pealn3annu 3aKas3a

B3anmopeiicTBOBaTE € TypomepaTropamMH, SKCKypCHOHHBIMH OIOpO, Kaccamu
NpoAaXH OUIIETOB, TPAHCTIOPTHBIMHA KOMITAHUSIMU, Meet-KOMITaHUSIMU
Brnagets KynbTypoil MEXIINYHOCTHOTO OOIIEHUS

Bragets TeXHWKOI MEpPeroBOPOB, YCTHOTO OOIIEHHS C KIMEHTOM, BKJIIOYas
TesnedOHHBIE TIEPETOBOPHI

BrnaneTh TeXHUKOW KOJMMUECTBEHHON OICHKH U aHAIIM3a HHQOpMAaIun
Brnaneth METOMKOM XpaHeHUs U IOUCKa HHPOPMAIIUU

BecTtu nokymMeHTanuio, XpaHeHne U n3BjieueHne HHhopManuu

ITonp30BaTHCSI KOMIBIOTEPHBIMU IPOTpaMMaMu OPOHHPOBAHUS TypPOB
OcymIecTBIATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBHITTOJIHEHHEM 3aKa3a
Cobupats, 00padaTbIBaTh M aHAJIM3UPOBATH CTATUCTUYECKUE JaHHbIE

3aKasa




®dopmupoBaTh OAHKU JaHHBIX

3HaHusn:
3akoHogaTenbcTBO Poccuiickoit @enepanyu B cdhepe Typuzma
HopmaTusHbie JTIOKYMEHTBHI, periaaMeHTUpPYIOLIe OpTraHH3aLNIO

TypOIEpPaTOPCKON U TYpPareHTCKOU NS TENbHOCTH

ACCOPTHMEHT M XapaKTEPUCTUKH NPEUIaraeMbIX TYPUCTCKUX IPOLYKTOB
Llenpl Ha TYpUCTCKHE TPOAYKTBI M  OTACIBHBIE TYPHUCTCKUE H
JIOTIOJTHUTENbHBIC YCITyTH

Cucrembr OpOHHPOBAHHS yCIYT

Opranuzanuo paboThl ¢ 3apocaMy TYPHCTOB

TpeboBanus Kk 0HOPMIICHHIO U YUETy 3aKa30B

ITopsiiok KOHTPOJIS 3a MPOXOKACHUEM U BBIIIOJHEHHEM 3aKa30B

Buapl TexHHueckux cpeAcTB cOopa W 00pabOTKM WH(OPMAITUH, CBSI3H H
KOMMYHUKALUN

ITporpaMMHOe obecrieueHue AeATENbHOCTH TYPUCTCKUX OpraHu3anuii

DTHKY IE€T0BOTO OOIIEHHUS

OCHOBBI JI€TI0IIPON3BOICTBA

[IpaBuiia BHYTpEHHETO TPYJOBOTO PACIOPsIKa

[IpaBua mo oxpaHe Tpy/ia ¥ IMokapHOH 6€30MacHOCTH




