AHHOTAIMA K PABOYEI ITPOTPAMME TPO®ECCUOHAJLHOTO
MOJYJIS

I1IM.02 ITPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPAI'EHTCKHUX
YCIOyr

Pabouast mporpamma mpodeccuonansaoro momyns [IM.02 IlpemocraBnenue
TypONEpaTOPCKUX M TYpPareHTCKUX yciuyr (manee pabodas mporpamma) sIBJISETCS
YacThbl0 OCHOBHOH  mpo()ecCHOHANBHOM  00pa3oBaTeIbHOW  MPOTpaMMbl B
cootBerctBu ¢ PI'OC CIIO mno cnemuansHoctr 43.02.16 Typusm wu
FOCTENPUUMCTBO B 4YacTH ocBoeHUsi Buaa nearenbHocTu (BJl): IlpemocraBiienue
TYPONEepPaTOPCKUX U TYPAT€HTCKHUX YCJIYT.

Hesm wm 3agaum  npoecCHOHATBLHOTO MOAYJAsi — TpeOoOBaHUS K
pe3yJabTaTaM 0CBOEHHS NMPO(PeCCHOHATBHOT0 MOXYJIS

B pesynabraTte wusydeHus mnpodecCHOHATBLHOTO MOAYJIS CTYIAEHT JOJIKEH
OCBOUTH BUJ JieATeNbHOCTH «IIpegocTraBiieHne TyponepaTopCcKux U TYPareHTCKUX
yCJAyr» Y COOTBETCTBYIOIIME €My oOOmme KommneTeHuu (tabnuma 1) wu
npodeccruonanbubie kKomneTeHIu (Tadauma 2) B coorBerctBuu ¢ ®I'OC CIIO no
cneunasbHOCTH 43.02.16 Typu3m U rocTenpMuMcCTBO.

Tabmuna 1 — OO01me KOMIIETEHIIAN

Koa m HanmMeHoBaHue

. 3HaHusA, yMEHHSA
00Ieli KOMIIETEHITHA

OK 01 Bribupats criocoOst Ymennsn:

pelreHus 3aaa4d pacmo3HaBaTh 3amady W/HWIH TpodbieMy B TPOGECCHOHAITLHOM  H/HITH
npodeccnoHaIbHOM COIIMATbHOM KOHTEKCTE;

JIeSITEIbHOCTH aHAJM3UPOBATh 3a/a4y W/HIU MPoOJIeMy W BBLICISITH €€ COCTaBHBIC YACTH;
IMIPUMCHUTECIIBHO K OIPEACIIATE 3TAllbl PCIICHUSA 3a1a4u,

Pa3IMYHBIM KOHTEKCTaM BBISBIIATH ¥ 9(PPEKTUBHO HCKATh HH(POPMALINIO, HEOOXOMUMYIO JUIS PEIICHHS

3aJ1a4y¥ U/WIH IPOOJIEMBI,

COCTABIIATH IJIaH JEHCTBHUS; ONIPEAETSATh HEOOXOIMMBIE PECYPCHI;

BIIAJIETh AKTYaJIbHBIMU METOJIaMHU PA0OTHI B PO(ECCHOHATTLHON U CMEKHBIX
chepax;

pear30BhIBAThL COCTABICHHBIN TIIAH;

OLICHMBAThH PE3YJILTAT U MOCICICTBHS CBOMX JCUCTBHUN (CAMOCTOSITEIBHO HITH
C IIOMOIIBIO HACTABHHKA).

3HaHus:

AKTyaJIbHBIA MPOGECCHOHANBHBI M COLMAIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOJUTCS pabOTaTh U )KUTh;

OCHOBHBIC HCTOYHUKMA HH(GOPMAIMM M PECypChl JUIS pelIeHHs 3a7ad u
po0JieM B PO eCCHOHAILHOM W/WITH COLIMAIbHOM KOHTEKCTE;

AJITOPUTMBI BBIITOJIHEHUS pa00T B MPO(PECCHOHATILHON U CMEKHBIX 00JIaCTsIX;

METO]TIbI pabOTHI B MPO(ECCHOHATLHON U CMEXHBIX cepax;

CTPYKTYpY IIJIaHa ISl PEIICHUs 3a/1a4;

MOPSIIOK  OIEHKM  PE3yJdbTAaTOB pelieHus 3afad  npodeccroHaIpHOMI
JIESATEIbHOCTH.




OK 02 Hcnons3oBathb
COBpPEMEHHBIE CPEJICTBA
MIOKCKA, aHAJIN3a U
UHTEPIPETaluU
nH()OpPMAITHH, ’
nH()OPMAITHOHHBIE
TEXHOJIOTHH JJIs
BBITIOJTHCHUS 33124

Ymenus:

OTIPEJIEIISATH 3aJ1a4M JUTS TIOUCcKa HHPOpMaIIny;

OTPECIATH HEOOXOIUMBIC UCTOYHUKH WH(OPMAITUH;

IJJAHUPOBATH MPOIIECC MTOUCKA,

CTPYKTYpUPOBATH TOyYaeMyI0 HH)OPMAIIHIO;

BBIIICIITh HanOoJIee 3HAYNMOE B TIepedHe HHPOPMAIIHH;

OIICHUBATh MPAKTUYCCKYIO0 3HAYMMOCTh PE3YJIbTATOB MOKCKAa,

oOpMIIATE Pe3yJbTaThl MOWCKA, NMPUMEHSITH CPEACTBA HMH(OPMAIMOHHBIX

npodeccnoHaIbHOM TEXHOJIOTHH JUTS peIIeHNs MPOoeCCHOHANBHBIX 3a/1aY;
JeSITeIbHOCTH HCTOJIB30BaTh COBPEMEHHOE MMPOrPaMMHOE 00ECIIeYEeHHE;
WCTONB30BaTh  pa3iuyHble  LUQPOBBIE  CpeACTBA ISl  pEIICHHS
PO ECCHOHATTLHBIX 3a]1a4.
3HaHu:
HOMEHKJIAaTypa  WH(QOPMAIMOHHBIX  HCTOYHHMKOB,  MPHUMEHSIEMBIX B
npodeccnoHanbHON JeSITeNbHOCTH; MPUEMBI CTPYKTYpUPOBaHHUS
nHpopMaInm;
dopmat odopmieHHsS Pe3yJabTaTOB IOWCKA HH(GOPMAIUH, COBPEMCHHBIC
CpeACTBa U yCTPOicTBa MH(POPMATH3AIH;
MOPSJOK TMPUMEHEHHS M MporpaMMHOe oOecrieueHre B MpOopecCHOHATBHON
JEeATEIILHOCTH B TOM YHCJIE C HCIOIb30BaHUEM IIU(POBBIX CPEJICTB.
OK 03 [IInanupoBaTh U | YMeHHS:
peann30BbIBaTh COOCTBEHHOE | OTPEACTSTh  aKTyalbHOCTh HOPMATUBHO-TIPABOBOM  JOKyMEHTAallMHM B
npodeccuoHanbHOE U | IpoeCCHOHAIEHON NesTeTFHOCTH;
JIMYHOCTHOE pa3BUTHE, | IPUMEHATh COBPEMEHHYIO HAYYHYIO IPO(GECCHOHAIBHYIO TEPMUHOJIOTHIO;
NpeaNPUHUMATEILCKYIO OTIPEIENISATh U BBICTPAMBATh TPACKTOPHH TMPO(ECCHOHATBLHOTO Pa3BUTUS U
JIeATeIILHOCTh B | camMoo0pa3oBaHus;
npodeccnonanbHOM  cdepe, | BBIABIATH JOCTOMHCTBA M HEJOCTATKH KOMMEPYECKOH HIEH;
HUCIIOJIB30BaTh 3HaHUA 10 | IpE3CHTOBATL UACU OTKPBLITHUA CO6CTBCHHOI‘O JcJla B HpO(l)eCCI/IOHaJ'IBHOI\/'I
MpaBOBOM U (hMHAHCOBOW | NMEATENFHOCTH;
TPaMOTHOCTH B  PAa3MYHBIX | OPOPMIIATH OM3HEC-TUIAH;

JKM3HCHHLIX CUTYyalludX.

PacCUUTBIBATH PAa3MEPHI BBIILJIAT IO MPOUCHTHLIM CTaBKaM KpPCIUTOBAHUA
OMnpeaAcIiATh MHBCCTHUIMOHHYIO ITPUBJICKATCIIBHOCTH KOMMEPUYCCKUX H}:[eﬁ B
pamKax npohecCHOHATBHOMN e TeIbHOCTH;

MPEe3eHTOBaTh OU3HEC-UJICIO;

OonpeacIiATb MCTOYHUKHA q)HHaHCI/IpOBaHI/IH

3HaHu:

coJiep>KaHue aKTyalbHOM HOPMaTHBHO-IIPABOBON TOKYMEHTALIUH;
COBpeMEeHHasl Hay4YHasi ¥ PpoQecCHOHAIbHAs TEPMUHOJIOTHSI;

BO3MOXXHBIE TPACKTOPHUHU MPO(HECCHOHATHHOTO Pa3BUTHS  CAMOOOPa30BaHHUS;
OCHOBBI NIPEANPUHUMATENBCKON AESTEILHOCTH;

OCHOBHI (PHHAHCOBOW TPAMOTHOCTH; ITpaBUiIa pa3pabOTKK OU3HEC-TIIAHOB;
MOPAZOK BBICTPAMBAHHWA NPE3CHTAIIMN,; KPDCAUTHBIC 0OaHKOBCKHE ITPOAYKTBI

OK 04 O¢dexTrBHO
B3aUMO/ICICTBOBATh u
paboTaTh B KOJUIGKTHBE W
KOMaH/Ie

Ymenus:

OpPraHU30BBIBATH PAOOTY KOJUICKTUBA U KOMAaH/IbI,

B3aHMO}IeI>‘ICTBOBaTb C KoOJuIeraMu, PpYKOBOJACTBOM, KJIIMCHTaMU B XOJE
podecCHOoHaIbHON JAeSITEeIbHOCTH

3HaHus:

IICHUXOJIOTHYECKHE OCHOBBI JCATEIBHOCTH KOJUICKTHBA, IICHXOJIOTMUCCKHE
0COOCHHOCTH JINYHOCTH;

OCHOBBI ITPOEKTHOM JESITETHHOCTH

OK 05 OcyuiecTBisATh
YCTHYIO W THChMEHHYIO
KOMMYHHKAIIHIO Ha
roCyJapCTBEHHOM SI3BIKE

Yvennus:

FpaMOTHO n3jgaratb CBOH MBICJIN nu O(i)OpM.H}ITB
npodeccuoHaaIbHON TEMAaTHKE Ha TOCYAapCTBEHHOM SI3bIKE,
MIPOSIBIISITH TOJIGPAHTHOCTH B Pa00YEM KOJIICKTHBE

JOKYMCHTBI  II0




Poccuiickoit ®epepauuu ¢
YIETOM 0COOEHHOCTEH
COIMATILHOTO U KYJIBTYPHOTO
KOHTEKCTA

3HaHusa:
0COOEHHOCTH COITHATBHOTO U KYJIBTYPHOTO KOHTEKCTA;
npaBuiia opopMIICHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIICHUH

OK 09 [Tonp3oBaThHCS
podeCCHOHATTEHOM

JIOKyMEHTAIHeH Ha
rOCy/IapCTBEHHOM u

HHOCTPAHHOM A3BbIKaxX

Ymenus:

MOHUMATh OONIMH CMBICTT YETKO TPOM3HECCHHBIX BBICKA3bIBAHUN
W3BECTHBIC TeMbI (IPOPECCHOHATILHBIC U OBITOBBIC),

[MOHMMATh TEKCTHI Ha 0a30BbIC MPOPECCHOHAILHBIC TEMBI;

Y4acTBOBaTh B JMATOTax HA 3HAKOMBIE O0IIHe U MPOGECCUOHATBHBIC TEMBI,
CTPOUTH TPOCThIC BBICKAa3bIBaHHA O cebe W O cBoel MpodeCCHOHATBHOM
JIESTCIILHOCTH;

KpaTko 0OOCHOBBIBATh
[JIAHAPYEMBIE);

MMCaTh TPOCTHIC CBSI3HBIC COOOIIECHUS HAa 3HAKOMBIC WU WHTEPECYIOIIHEC
npodeccuoHaTbHBIC TEMBI

Ha

U OOBSCHATH CBOM JEHCTBUS (TEKyImIue U

3HaHus:

npaBWia  MOCTPOCHHUS
npoecCuOHAIbHBIC TEMBI,
OCHOBHBIE 00IIeyNMOTpeOUTEeNbHbIE TI1aroibl (ObITOBas W TpodecCHOHAIbHAS
JIEKCHKA);

JIEKCUYECKUI MUHHUMYM, OTHOCHMHﬁCH K OMCaHHIO NpeIMETOB, CPCACTB U
MPOIIECCOB MPOPECCHOHATLHON NEATENTLHOCTH;

0COOCHHOCTH TPOM3HONICHUS; MIPABIJIa YTEHHUSI TEKCTOB MPOQECCHOHATBHON
HaIpaBJICHHOCTHU

IIPOCTBIX u CJIIOKHBIX npennomeHHﬁ Ha

Tabnuna 2 — [IpodeccuoHaibHbIe KOMITETEHIIUN

Koa u nHaumeHoBaHue
npogdeccuoHaNbHOIM
KOMIIETEHIINHU

IToka3zaresu ocBoeHus1 Npo¢ecCHOHAIBLHON KOMIIETEHIIUU

[IK 2.1 Odopmnsars u
00pabaThIBaTh 3aKa3bl
KITUCHTOB

IIK 2.2 KoopauHupoBaTh
paboty 1o peanu3anuu
3aKaza

IIpakTHYecKuii ONbIT:

Koopaunanua paboTel mojpasnieneHuil TyporepaTopa, 3aJeiiCTBOBaHHBIX B
peann3anuy 3aKasa

KoHcynpTHpoBaHMEe TypUCTOB 1O TMpaBWIaM M MpEeIMETy
(o opmiieHue, ieHa, mapaMeTphl, CPOKH U MECTO BBIITOJITHEHHUS 3aKa3a)
Ocy1ecTBiieHUE IpUEMa 3aKa30B OT TYPHCTOB

[IpoBepka HamMuus BceX PEKBU3UTOB 3aKka3a VaeHTudukanus Bua 3akasa
Hampasnenue 3aka3a B COOTBETCTBYIOIIEE MOJpPA3AEICHUE TypolepaTopa U
€ro KOHTPOJIb

KoppekTtrpoBka CpOKOB M YCJIOBHH BBINOJIHEHHS 3aKa3oB M B Ciydae
HE0OXOMMOCTH WH(POPMHUPOBAHHE 3aKa3UYUKOB (TYPHCTOB) 00 W3MEHEHHH
rapaMeTpoB

3aKasza

Ymenus:

Koopnunuposats paboty monpasiesieHuid Typoneparopa, 3a1eiiCTBOBaHHBIX B
peaNn3anuu 3aKaza

BsaumoneiicTBoBaTh ¢ Typomneparopami, 3KCKypCHOHHBIMH OIOPO, KaccamMu
MPOAaXH OUIIETOB, TPAHCIIOPTHHIMHU KOMITAHUSIMH, Meet-KOMITaHUSIMH
BrnaneTrs KyJlbTypoi MEeXIIMIHOCTHOTO OOIIEHHUS

Brnanerh TeXHUKOW TEPErOBOPOB, YCTHOTO OOIICHHUSI ¢ KIIMEHTOM, BKIIOYast
Tese()OHHBIE IEPETOBOPHI

Bragets TeXHUKOM KOJTMYECTBEHHON OLIEHKH M aHaIn3a HH(popManuu
Bragets MeTouKOM XpaHeHHS U TIOWCKa WHPOPMAIIH

Bectu njokymeHTanmio, XpaHeHHEe M U3BJieueHre HH(opmamn

[Tonp30BaThCsI KOMIBIOTEPHBIMU NPOrpaMMaMu OPOHUPOBAHUS TYpPOB
Ocy1iecTBIATh KOHTPOJIh 32 CBOEBPEMEHHBIM BBITIOTHEHHEM 3aKa3a
CoOupatb, 00pabaThiBaTh 1 AaHATU3UPOBATH CTATUCTUYECKUE JaHHBIC

3aKasa




(DOpMI/II)OBaTB 0aHKu JaHHBIX

3HaHus:
3akononarenbcTBO Poccuiickoit @enepanun B cdepe Typusma
HopmatusHsie JIOKYMEHTHI, peraamMeHTHpYIOLe OpraHH3alxIo

TypONEpPaTOPCKOM U TYPareHTCKOU AESITEIbHOCTH

ACCOPTUMEHT U XapaKTEPUCTHKH IIPEUIaraeMbIX TYPUCTCKUX MPOLYKTOB
Lensl Ha TypuUCTCKME TPOAYKTHI W  OTHEJNbHBIE TYPUCTCKHE H
JOTIOJTHUTENIbHBIE YCITyTH

Cucrembl OpOHHPOBAHUS yCIYT

Opranu3zanyo padoThI € 3apOCamMH TYPHUCTOB

TpeboBanus K 0hOpMIICHHIO U YUETY 3aKa30B

[Topsimok KOHTPOJIS 32 MPOXOKICHUEM 1 BBIIIOJHEHUEM 3aKa30B

Bugpl TexHWYeCKHX cpeAcTB cOopa m 00paboTKM WHGOPMAITMH, CBSI3U H
KOMMYHUKAaIUI

IIporpammMHoOe obecrieueHne AEATEILHOCTH TYPUCTCKUX OpraHu3auni

OTHKY J1€7I0BOTO OOIIEHUS

OCHOBEI J1€JI0TIPON3BOICTBA

[IpaBuia BHYTpEHHETO TPYAOBOTO paclopsiika

[IpaBuna o oxpaHe Tpyna 1 Mo>kapHoH 6€30MaCHOCTH




