AHHOTAIIUS K PABOUYEH ITPOT'PAMME ITPEJJJIATIJIOMHOM
INPAKTUKH

Pabouast mporpamma npeaaUIUIOMHON NMPAKTUKU SIBISETCS YaCThI0 OCHOBHOM
npodeccroHanbHOil 00pa3zoBarenbHON Mporpammbl B cooTBerctBUM ¢ PI'OC mo
cnenuainbHocT CI1O 43.02.16 Typusm U roCTENPHUUMCTBO.

Pabouas mporpamma npeAuIIOMHON MPAKTUKK MpeIHa3HAuYeHa JIJIS U3yUeHUs
B MNpoQecCHOHANbHBIX  00pa30BaTElIbHBIX  OpPTraHM3alMSAX MpPH  MOATOTOBKE
CHEUUATNCTOB CpeAHero 3BeHa 1o crneunanbHocTd 43.02.16 Typusm u
rOCTENPUUMCTBO.

Henrun W 3axa4um NPAKTHKH — TPeOOBaHMSA K pe3yJbTaTaM OCBOCHHA
NPaKTHKH

[IpepummomMHas mpakTUKa HampaBlieHa Ha YyriayOJeHue, pa3BUTHE OOIIUX U
npo(eCCUOHATIBHBIX KOMIIETEHIIMH, MPOBEPKY €ro NOTOBHOCTU K CaMOCTOSITENIbHOM
TPYAOBOM JEATEIIBHOCTH, a TAaKXE Ha IOJATOTOBKY K BBIIOJHEHUIO BBITYCKHOU
KBATU(PUKAIUOHHON pabOThl B OPraHU3AIUAX PA3TMYHBIX OPraHU3aI[MOHHO-TTPABOBBIX
dbopm.

B pesynbpraTe NpOXO0KIEHUS INPOU3BOJACTBEHHON NPAKTUKH CTYIEHT JOJDKEH
OCBOMTH BHUJIbI ACSITEIBHOCTH «OPpraHu3anusi ¥ KOHTPOJb TeKyllel AesiTeJIbHOCTH
(W) 3% \i] npeInpuATHA Typu3Ma HW rocrenpuuMcrBay, «llpexocrasiieHue
TYPONEPATOPCKUX U TYPATreHTCKHUX YCJIYD», «BblnojiHeHHne padoT 1Mo JOJIKHOCTH
ACCHCTEHT IKCKypcoBoAa (THaa)» U COOTBETCTBYIOIIME MM OOIIHME KOMIIETCHIIUU
(tabmunia 1) m npodeccuoHanbHble KOMIIETCHIIMU (Tabiauia 2) B COOTBETCTBUM C
OI'OC CIIO no cnennanbHOCcTH 43.02.16 Typu3M H rocrenpMMMCTBO, a TaKXKe
TpynoBble (YHKIIMM U TPyAOBbIe JedcTBUS (Tabnuua 3) B COOTBETCTBUH
¢ mpodeccCuoHaIbHBIM CTAHIAPTOM «IDKCKYPCOBO (THIT)».

Tabmnma 1 — OO01e KOMIIETEHIIUA

KO)] 1 HAMMCHOBAaHHE¢

N 3HaHudA, yMeHUs
001Ieli KOMIEeTEeHINHT

OK 01 Beibupats criocoOsl Ymenus:

penieHus 3anaq pacnosHaBaTh 3ajady WWIM TpoOIeMy B IPO(GECCHOHAILHOM W/HIIH
npodeccroHaIbHOI COLIMATLHOM KOHTEKCTE;

JEATeTLHOCTH AQHAIM3UPOBATH 33/1a4y W/WIHM TPOOJIEMY M BBIACIATH €€ COCTaBHBIC YacTH;
NPUMEHHUTENFHO K OIIPEACISATH ITAIBI PEIICHNUS 3aIa4H;

Pa3IMYHBIM KOHTEKCTaM BBISIBIISITh M 9QPEKTHUBHO UCKATh HH(POPMAIIHIO, HEOOXOJUMYIO JIJISI PEIICHHS

3aJ1a4M /WA TPOOJIEMBI;

COCTaBJISITh IUIaH JICHCTBYS, ONPEACIIAThH HEOOXOIUMBIC PECYPCHI;

BIIQJICTh aKTYAJIBHBIMH METOJaMH PabOTHI B IPOPECCHOHATLHON U CMEKHBIX
chepax;

pealn30BLIBATh COCTABIICHHEIH IJIaH;

OIICHUBATh PE3yJbTAT U MOCIEICTBUSI CBOUX JACHCTBUN (CAaMOCTOSTEIBHO WITH
C TIOMOIITHI0 HACTABHUKA).




3Hanus:

aKTyallbHbIH MPO(ECCHOHANBHBI M COLMAIbHBIA KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS pabOTaTh U )KUTh;

OCHOBHBIC HMCTOYHUKHA HMH(MOPMAIMU U PECYpChl JJIs PELICHUS 3aj1ad U
mpo0ieM B IpoheCCHOHATBHOM H/HITH COIMATFHOM KOHTEKCTE;

aJTOPUTMBI BEITIOJTHEHUS paboT B IpoheCCHOHATBHON U CMEKHBIX 001acTsIX;

METO/TbI PabOTHI B MPO(EeCcCHOHATHLHON U CMEXHBIX chepax;

CTPYKTYpY TUIaHa JJIs PELICHHS 33134,

MOPSAZOK OIEHKH PEe3yNbTaTOB pEIIeHHS 3a7ad  MpoQecCHOHATEHOM
JICSATEIILHOCTH.

OK 02 Hcnons3oBath
COBpPEMEHHBIE CPEICTBA
MOWCKA, aHAITN3a U
HWHTEPIpETAIH
uHpOpPMAaLUH, U
nH(pOpMaITHOHHBIC
TEXHOJIOTHH AJIS
BBITTOJIHEHHS 33734
npoeccnoHaIbHON
JeSITETBHOCTH

Ymenus:

OTIPEAeTATH 33/1a49H JUTSI IOMCKa HH()OPMAIINH;

OTIpeIeTIATH HEOOXOINMBIE UICTOYHUKY HH()OPMAITHH;

TUTAHUPOBATH TPOLIECC MTOUCKA,;

CTPYKTYpUPOBATh MOIydaeMylo HH()OpMAIHIO;

BBIJICIIATH HanOOJIee 3HAYNMOE B TIepedHe WH(HOPMAIIHH;

OLICHUBATH MPAKTHYECKYIO 3HAYUMOCTD PE3YJIbTATOB IOUCKA,

0oQOpPMIISITE pe3yNbTaThl MOUCKA, MPUMEHSTH CPEACTBa WH(POPMALUOHHBIX
TEXHOJIOTHH IS pereHus MpodecCHoHaIbHBIX 3a/1aY;

HCIIONB30BaTh COBPEMEHHOE ITPOrpaMMHOE 00ECTICUeHHE;

WCIOJB30BaTh  pa3iuyHble  OUQPOBBIE  CPEACTBA IS PEIICHUS
mpo(hecCHOHANTBHBIX 33/aH.

3Hanus:

HOMCHKJIaTypa I/IH(l)OpMaHI/IOHHLIX HNCTOYHHKOB, IMPUMCHACMBIX B
npogeccHoHANEHON JIEeATENbHOCTH, IIPUEMBI CTPpYKTYpHUPOBAHHUS
nH(pOpMAaITUH;

¢dopmat odopMIeHHS pPe3yIbTATOB TOWMCKAa WHGOPMAINH, COBPEMEHHBIE
CpeZCcTBa M yCTpoiicTBa HH(YOPMATHU3AIUH;

HOPAZOK NMPUMEHEHHs M HpPOrpaMMHOE oOecliedeHne B NMpOQecCHOHATEHON
JICATEIILHOCTH B TOM YHCJIE C HCIOIb30BAHUEM IU(POBBIX CPEICTB.

OK 03 IlnanupoBaTh 1
peann30BhIBATH COOCTBEHHOE
npodeccnoHanbHOE U
JMYHOCTHOE Pa3BUTHE,
MpeINPUHUMATETHCKYIO
JeSTeNLHOCTD B
npoeccuoHaIbHOH cdepe,
WCTIOJIB30BaTh 3HAHUS T10
MPaBOBOH ¥ (hPUHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX
KU3HEHHBIX CUTYaIHsX.

Ymenus:

OTpeAeNATh aKTyaJlbHOCTh HOPMAaTHBHO-TIPABOBOM  JIOKYMEHTAllMd B
npodecCHOHAIBHON 1eATENIbHOCTH;

NPUMEHSTh COBPEMEHHYIO HayYHYIO IPO(EeCCHOHATIBHYIO TEPMUHOJIOTHIO;
OTIPEJIeNIATh U BBICTPAMBATH TPACKTOPUHM MPO(PECCHOHATHLHOTO Pa3BUTHS H
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUYECKON HIIEH;

MPE3eHTOBaTh HJIEM OTKPBITHA COOCTBEHHOTO Jiea B MPO(eCCHOHATIBHOM
JIeSATeIbHOCTH;

oopMIIATE OM3HEC-TUIAH;

paccunTBIBATh pa3Mephl BHIIJIAT M0 MPOLIEHTHBIM CTaBKaM KPEeIUTOBAHUS;
OTIpeeNATh WHBECTUIIMOHHYIO TPUBIEKATENbHOCTh KOMMEPYECKHX HJIEH B
paMKax npohecCHOHaIbHON ACATEIbHOCTH;

NIPE3eHTOBaTh OM3HEC-HUIIEIO;

OTIPEJICNIATh HCTOYHUKY (PMHAHCHPOBAHMUSI

3unanus:

COJIepKaHUE aKTYaIbHON HOPMaTHBHO-TIPABOBOW JJOKYMEHTAIIHH;
COBpEMEHHAas Hay4Has ¥ nmpodeccuoHaabHas TEPMUHOJIOIHS,

BO3MOJKHBIE TPAEKTOPHHU NPOGECCHOHAIBHOTO PAa3BUTHS M CaMOOOPa30BaHus;
OCHOBHI IIPEITPUHUMATENBCKON ACATEIHHOCTH,

OCHOBHI (DPMIHAHCOBOM TPaMOTHOCTH; MPaBUIIa Pa3pad0TKU OM3HEC-TUTAHOB;
MOPSJIOK BHICTPAUBAHUS MPE3CHTAIIMU; KPEAUTHBIC OAHKOBCKHE MPOIYKThI

OK 04 DddextuBHO
B3aMMOJIEHCTBOBATH U
paboTaTh B KOJIJIGKTHBE U
KOMaH/1e

YMenns:

OpraHU30BBIBATH PAOOTY KOJUICKTHBA U KOMAH/IbI;

B3aWMO/JICHCTBOBAThL C KOJUIETAMH, PYKOBOJCTBOM, KJIMEHTAMHU B XOJC
po(heCCHOHAIBHOM IeSTENbHOCTH




3HaHus:

MICUXOJIOTMYECKUE OCHOBBI JICATCIIbHOCTH KOJIIGKTHBA, IICHUXOJOTHYECKHE
0COOEHHOCTH JTUYHOCTH;

OCHOBBI MMPOEKTHOH JIESITETHHOCTH

OK 05 OcymiecTBusiTh
YCTHYIO ¥ THCEMEHHYIO
KOMMYHHKAIIMIO Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu ¢
Y4eTOM 0COOEHHOCTEH
COLIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

Ymenusn:

TPaMOTHO W3JaraTb CBOM MBICIH H  OGOPMIIATH
po(heCCUOHAIBHON TeMaTHUKE Ha FOCYIapPCTBCHHOM SI3BIKE,
MPOSIBIISTH TOJICPAHTHOCTH B PA00UYEM KOJUICKTHBE

JAOKYMEHTBI  IIO

3uanusa:
0COOCHHOCTH COITUATILHOTO U KyJIbTYPHOTO KOHTEKCTA;
npasuiia 0(hOpMIICHUS TOKYMEHTOB U TIOCTPOSHHSI YCTHBIX COOOIIEHU

OK 06 IIposBasaTs
IPAKIAHCKO-
NaTPUOTUUYECKYIO MTO3ULIUIO,
JEMOHCTPUPOBATh
OCO3HaHHOE MOBEJCHUE Ha
OCHOBE TPaJAUIIMOHHBIX
JyXOBHO-HPAaBCTBEHHBIX
IICHHOCTEH, B TOM UHCJIE C
y4eTOM TrapMOHU3ALUN
MEKHAIIMOHAIBHBIX U
MEKPEIUTNO3HBIX
OTHOLIEHUH, IPUMEHSATH
CTaHapThI
AHTUKOPPYILUOHHOIO
MOBEJCHUS

YMmenns:
OITMCHIBATH 3HAYMMOCTE CBOEH CIIEIHAIBLHOCTH,
MPUMEHSTH CTAaHAAPTHI AHTUKOPPYIIIMOHHOTO TOBEJICHUS

3Hanusa:

CYITHOCTh TPAXIAHCKO-TIATPHOTHUYECKON  TO3WIUH, OOIIEYeTOBEUECKUX
LICHHOCTCIH;

3HAYUMOCTh npodeccuoHaIbHON JIeSITEIHOCTH (0] npogeccuun
(ceIraNnbHOCTH);

CTaHAAPThI aHTUKOPPYHIIMOHHOT'O MMOBEACHUA U IMMOCJICACTBUA €TI0 HAPYIICHHUA

OK 07 ConelicTBoBath
COXPaHEHUIO OKpYKatoen
Cpelbl, pecypcocOepexeHuIo,
MPUMEHSTH 3HAHHUS 00
W3MEHEHUH KIIMMara,
MPUHIHITEL OEPERITUBOTO
MTPOU3BOACTBA, IPPEKTUBHO
JIECTBOBATh B
YpE3BBIYANHBIX CUTYALUSIX

YMenns:

COOJIFO1aTh HOPMBI DKOJIOTUIECKON 0€3011aCHOCTH;

OTpeNIeNATh HarnpaBJICHUS pecypcocOepexeHus B pamkax
po(heCCHOHAIBHOM JIEATEIbHOCTU 0 CHEINAIbHOCTH;

OCYIIECTBIATH paboTy ¢  COOJIOJCHHEM IMPUHIUIIOB  OEPEeKIMBOIO
MPOU3BOJICTBA;

OpTraHU30BbLIBATH HpO(l)eCCI/IOHaHLHyIO ACATCIIBHOCTh C Y4YCTOM 3HAHUH 00
N3MCHCHHUHU KIIMMaTUYCCKUX yCJIOBI/Iﬁ pEeruoHa.

3Hnanusa:

MpaBUJIa SKOJOTHYECKON O€30MacHOCTH MPH BEACHUHM MPO(ECCHOHATBHOM
ESITENHHOCTH;

OCHOBHBIC PECYPCHI, 3aJCHCTBOBAaHHbBIE B MPO(ECCUOHATIBHOMN JIEATEIIbHOCTH;
MyTH 00eCIIeueHHs PeCcypcocOepeKeHus;

MIPUHIIAITBI OEPEKITMBOTO MPOU3BO/ICTBA;

OCHOBHBIC HAIIPABJICHHSI N3MEHEHHUS KJIMMATUYECKUX YCIOBUH PETHOHA.

OK 09 Iloap30BaThcs
npoeccnoHaIbHON
JIOKyMEHTAaIuen Ha
roCyJ1IapCTBEHHOM U
MHOCTPAHHOM SI3bIKAX

Ymenus:

NOHUMAaTh OOMmMH CMBICT YETKO IPOM3HECCHHBIX BBICKA3bIBAHUN Ha
M3BECTHBIE TEMBI (TIpoeccnoHaIbHBIE M OBITOBBIE),

MOHUMATh TEKCTHI Ha 0a30BbIe PO(ecCHOHALHBIE TEMBI;

y4acTBOBaTh B AUAJIOTaX HAa 3HAKOMBIE 00LIHE 1 TPOPECCHOHANBHBIC TEMBL
CTPOUTH TPOCTHIE BBICKa3bIBaHHA O ceOe M O cBoel NpogecCHOHATBHOU
JIeSITeIbHOCTH;

KpaTko 0OOCHOBBIBATbH
IUTaHUPYEMBIE);

MUCaTh TPOCTHIE CBSI3HBIE COOOIIEHHS HAa 3HAKOMBIC WM WHTEPECYHOIIUe
poheCCHOHAIbHBIE TEMbI

U OOBACHATHL CBOHU ,E[eﬁCTBHH (TCKyH_II/Ie u




Ta6nuna 2 — [IpodeccrnonanbHbIe KOMITETCHITMU

Koa m HanuMeHOBaHHe
npodeccuoHaNbHOI
KOMIIeTeHIMH

IMoka3zarenu ocBoeHusi npogeccuoHaTbLHONH KOMIEeTEHIIUU

[IK 1.1 IlnanupoBaTh
TEKYIILYIO AESITEIbHOCTh
COTPYIHHKOB CITYXKO
OpeAnpUITHIA TypU3Ma U
rOCTENPUHUMCTBA

IIK 1.2 Oprann3oBbIBaTh
TEKYIIYIO AESITeTbHOCTh
COTPYIHHUKOB CITYKO
MPEANPUSITUN TypU3Ma H
TOCTENPUUMCTBA

[IK 1.3 KoopannupoBaTs 1
KOHTPOJINPOBAThH
JEeSITeIbHOCTD COTPYTHIUKOB
CITy>k0 TIpeanpUATHI Typru3Ma
W TOCTENPUUMCTBA

IIK 1.4 OcyuiecTBisTh
pacdeTsl ¢ MOTPEOUTETNIMHI
3a Mpel0CTaBIECHHBIE YCIYyTH

IIpakTH4eckuii onbIT:

— KOOpIOWHAIMK paboThl mMoJpa3faeiacHuil (Cayk0) MpeaAnpUsITHIA
TypU3Ma U TOCTEIPUUMCTBA;

— OCYUIECTBJIGHHSI OpraHM3alMl U KOHTPOJIb pabOThI
MPEINPUATHIA TYpU3Ma U TOCTEIPUUMCTBA;

—  BBINOJHEHUS! MOJATOTOBUTENIBHBIX U 3aKIIOYUTEIBHBIX PabOTHI IO
00CITy>)KMBAaHUIO KIIMEHTOB;

— HCIIOJIb30BaHUSA TEXHUKH IE€PErOBOPOB,
KITMEHTOM, BKITFOUas TeJie()OHHBIC TIEPErOBOPHI;
— OCYHIIECTBJICHUS pacueTa ¢ KIIMEHTOM 3a MPEJIOCTaBJICHHbIE YCIYTH.

CIIyK0

YCTHOTI'O O6H_[CHI/I5I C

YMmenns:

— BJIaJeThb TEXHUKOM KOJMYECTBEHHOM OLEHKM W  aHalIu3a
uH(popMaLuu;

—  BJIAJETh METOAMKON XpaHEHUs U OUCKA UH(POPMALIUY;

—  BIAJETh TEXHOJIOTUEH JIeJIONIPOU3BO/ICTBA (BeneHue

JIOKYMEHTAIIUH, XpaHCHHUE U U3BJICYCHUE HH(DOPMAITUH);

— BIAACTh TEXHHKOW COCTABIICHHWS, y4eTa W XPaHEHHUS OTYCTHBIX
JTAHHBIX;

— colOupars,
JTAaHHBIC,

— (¢opMupoBaTh OaHKU JAHHBIX;

—  B3aUMOJICHCTBOBATh C TypOIepaTOpaMu, SKCKYPCHOHHBIMH OrOpO,
Kaccamu MpoJaku OUJIETOB;

— BIAACTh TEXHUKOW MEPEroBOPOB, YCTHOTO OOIIEHHUS C KIHEHTOM,
BKJTIOUas TeJIe(hOHHBIC TIEPETOBOPHI;

—  BIAJETh KYJIbTYPOH MEKINYHOCTHOTO OOIIIECHUSI.

oOpabaTbIiBaTh M aHAJIW3UPOBATh CTATHCTUYECKHE

3HaHuA:

— 3aKOHOJATENbCTBO pOCCHMCKOM (enepauuu B cdepe Typusma U
rOCTENPUUMCTBA;

—  OCHOBBI TPYJIOBOT'O 3aKOHOJIaTEJILCTBA POCCUICKON (enepanny;

—  OCHOBBI OpraHU3aIUM JIEATEIILHOCTHU CIIYKO NPEANPHUATUN TypH3Ma
Y TOCTETPUUMCTBA;

— OCHOBBI OpraHU3alliM, MJIAHUPOBAHUS M KOHTPOJIA JESATEIbHOCTH
MO TYMHEHHBIX;

— TEOpUH MOTHUBALUHU
OCOOCHHOCTH;

— Teopus MEXIUYHOCTHOTO M JIEJIOBOTO OOIIEHMS, IEPEeroBOPOB,
KOH(DIMKTOJIOTUU MaJIOi TPYIIIBL;

—  OKa3bIBaTh MEPBYIO OMOIIIb;

— BHJBl TEXHHYECKUX CPEICTB cOopa UM 00paboTKu HHpOpMaIuH,
CBSI3M U KOMMYHUKAaLIUH;

— LEeHbl Ha TYPUCTCKHE MPOAYKTHl M OTAEIbHBIE TYPUCTCKHE U
JIOTIOJTHUTEIIBHBIE YCIYTH;

—  aCCOPTUMEHT M XapaKTEePUCTUKH MpeJiaraéMbIX TYPUCTCKUX YCIIyT
nporpaMMHoOe oOecrieyeHue JesITeIbHOCTH TYPUCTCKUX OpraHU3alui;
—  9THKY JIeJIOBOTO OOIICHUS;

—  OCHOBBI JIEJIONIPOU3BO/ICTBA.

nepcoHaila H“ €ro IICUXOJIOTUYCCKHUC




[IK 2.1 Odopmisats u
00pabaThIBaTh 3aKa3bl
KITUCHTOB

[IK 2.2 KoopauHupoBaTh
paboTy o peanu3anun
3aKasza

IIpakTH4ecknii ONbIT:

Koopnuaanust pa®oTel mompaseeHuil TypolnepaTropa, 3aaeiCTBOBAHHBIX B
peann3annu 3aKas3a

KoncynapTupoBaHue TypHCTOB IO TMpaBWJIaM M IPEIMETY
(oopmiienwme, 1eHa, mapaMeTphl, CPOKH H MECTO BBHITIOTHEHHS 3aKa3a)
Ocy1ecTBiIeHHE IpHUEMa 3aKa30B OT TypHCTOB

[TpoBepka HamMuMs BceX PEeKBU3UTOB 3aKka3a VaenTudukanus Buga 3akaza
Hanpasnenue 3akaza B COOTBETCTBYIOLIEE MOJpa3/ENeHUE Typolieparopa U
€ro KOHTPOJIb

KoppekTupoBka CpoKOB M YCIIOBUI BBIIOJIHEHUS 3aKa30B M B Cllyyae
HEOOXOIUMOCTH WH(OPMUPOBAHHE 3aKa3YMKOB (TYPHUCTOB) 00 HM3MEHEHHH
apaMeTpoB

3aKasa

Ymenus:

KoopauanpoBats paboTy noapasaeneHnii Typoneparopa, 3a1eHCTBOBAHHBIX B
peanu3anuy 3aKasa

B3anMmopeiicTBOBaTh € TypoIepaTopaMu, SKCKYpCHOHHBIMH OFOpPO, Kaccamu
IIpoJaxKunu 6I/IHCTOB, TPAHCIIOPTHBIMU KOMITAaHUSIMH, meet-KOMITaHUSIMA
Brnagets KynbTypoiil MEKIMIHOCTHOTO OOIICHHUS

BrnaneTp TeXHUKOW MEpPEroBOPOB, YCTHOTO OOLICHHUSI ¢ KIMEHTOM, BKIIOYas
TeneOHHBIE TIEPETOBOPHI

BrageTs TeXHUKOI KOTMYECTBEHHOHN OLIEHKU U aHaj3a HH(popManun
Brnagets MeToaMKOM XpaHeHHUS U TIOMCKa HHPOPMAIIHH

Bectu noxkymeHTaIuio, XpaHeHUE M U3BJICUCHUE HHPOPMAIIUU

ITonp30BaThCsI KOMIBIOTEPHBIMU IIPOrpaMMaMu OPOHUPOBAHUS TypPOB
Ocy1ecTBIIsATh KOHTPOJIb 38 CBOEBPEMEHHBIM BBITIOTHEHHEM 3aKa3a
Cobupath, 00pabaThIBaTh U AaHAJTU3UPOBATH CTATUCTHUCCKUE TAHHBIC
®dopmupoBaTh OAHKU JaHHBIX

3aKasa

3HaHuA:
3akoHogaTenbeTBO Poccuiickoit @enepanum B cepe Typusma
HopmatusHeie JIOKYMEHTEI, periIaMEeHTHPYIOIIIE OpraHu3anuio

TYpOIEPaTOPCKON U TYPareHTCKON eI TeIbHOCTH

ACCOPTUMEHT M XapaKTEPUCTUKH MPEUIaraeMbIX TYPUCTCKUX IPOIYKTOB
lenpl Ha TYpUCTCKHE TPOAYKTBI ¥  OTHCNBHBIE TYPUCTCKUE H
JIOTIOJTHUTENBHBIC YCITyTH

CucteMbl OpOHUPOBAHMS YCITYT

Opranuszanuio padoThl ¢ 3aIIpOCaMH TypUCTOB

TpebGoBanus K 0OPMIICHHIO U yUETY 3aKa30B

ITopsiiok KOHTPOJIS 3a MPOXOKACHUEM U BBIIIOJHEHHEM 3aKa30B

Buner TexHudeckux cpencTB coOopa U 00pabOTKM WHGOpPMAINH, CBI3U U
KOMMYHUKAIMH

IIporpamMMHOe obecrieueHre AeATEIILHOCTH TYPUCTCKUX OpraHu3aunit

OTHUKY AETIOBOro OOIIECHUS

OCHOBBI 1€TI0IIPON3BOCTBA

[IpaBuita BHYyTpEHHETO TPYJOBOTO PacIopsiIKa

[IpaBuia o oxpaHe TpyJa U H0KapHOH 0e30MacHOCTH

[IK 3.1. OcymiecTBusTh
MH(OPMAITMOHHYIO U
OpraHU3aLUOHHYIO
MOAAEPKKY IKCKYpCOBOIA
(TMma) mpu OKazaHUH
AKCKYPCHOHHBIX yCITyT

3HaHu:

3aKoHbI ¥ MHBIE HOPMATHUBHEIE TPaBOBbIE aKThl Poccuiickoit Pexepanyu u
cyobekrta Poccuiickoit @enepanuu B chepe Typu3Ma U SKCKYpPCHOHHOTO Jienia,
3alIMTHI IPaB MOTpeOUTENeH; OTpacieBble MpaBuiIa U CTAHAAPTHI
JlokanbHpIE HOPMATHBHBIE AKTHI OPTAHU3ALINH, PETIIAMEHTHUPYIOIIHE
OCYIIECTBJICHHE SKCKYPCHOHHOM JIeSATEIbHOCTH

OYHKINH CTPYKTYPHBIX MOAPa3AeICHHI SKCKYPCHOHHOTO OI0pO
Oco0eHHOCTH pa3pabOTKH U peaTn3allii IPOTrpaMM SKCKYPCHOHHOTO
00CITy>)KHBaHUS

OCHOBBI I€TONTPOU3BOACTBA

[TpuHIMITEL pabOTHl MAPKETIIICHCOB IKCKYPCHOHHBIX YCIIYT, CUCTEM




OpOHMPOBaHMS, HCIIONB3YEMBIX TP OPTaHU3ALNHU SKCKYPCHH
TpebGoBanus K 0OPMIICHHIO U yUETY 3aKa30B Ha SKCKYpPCHU

TpeboBanus K COAEPKaHHUIO U 0QOPMIICHHIO IPOTPaMM SKCKYPCHOHHOTO
o0CcIyKUBaHUS

TexHonorun GopMupOBaHUS IPOTPAMM SKCKYPCHOHHOTO 00CITY>KHBaHHS
ITpaBuna oopmieHust JOKyMEHTaluU

CTpyKTypy 1 cocTaB HHPOPMALIUH, COACPIKAIICHCS B SIIEKTPOHHOM MyTEBKE
TeXHOJIOTHIO KOMIIBIOTEPHOU 00pabOTKH 3aKa30B Ha SKCKYPCUU
Typuctckue pecypebl Poccuniickoit @enepannn

Ocobennoctu  cyonekta Poccuiickoit denepaunu (reorpadudeckue,
HCTOPUKO-KYJIbTYPHBIE, 9KOHOMHUYECKUE U TYPUCTCKHE)

Mertonuka pa3paOOTKH U MPOBEIEHUS IKCKYPCHMA

WHocTpaHHBIH A3bIK B 00beMe, HEOOXOAUMOM TSl KOHCYJIBTUPOBAHUS
TYPHUCTOB IO OQOPMIICHHUIO 3aKa30B HA SKCKYPCHOHHBIE YCIYTH

DTHKY MEXKYIBTYPHOTO H JEJIOBOTO OOIICHHS

®uznko-reorpaduyeckue 0COOEHHOCTH paifoHa Ty TeIECTBH
ITorogHO-KJIIMMaTHYECKHUE YCIOBUS PallOHA Iy TEIIECTBHS

Onopy u payHy paiioHa MyTeIIECCTBUS

XapaxTep U 0cOOEHHOCTH penbeda paifoHa My TemecTBI

OCoOCHHOCTH BOJHBIX PECYPCOB: PEKH, PyUYbH, 03epa
ConmanbHO-KyIbTYPHBIE 0COOCHHOCTH paiioHa MapuipyTa

Tpaauun, HOpMbI U IIpaBuUiIa MOBEACHUS, IPUHATHIC B paiioHe MyTEIECTBUS
ba3oBble NPUHLIMIIBI COCTABICHUS KPATKOCPOUHOTO JIOKAJILHOTO IIPOrHO3a
MOT0/Ibl Ha OCHOBE aHAJIN3a JIOCTYITHBIX METEOPOJIOTHYECKUX TaHHBIX U
coOCTBEHHBIX HAOIIOJIEHUH 3a MTOT0/I0H (110 BUAaM TypH3Ma)

1K 3.2. Oxa3piBaTh MOMOIIb
3KCKypcoBoay (THLY) B
Mpoliecce SKCKYPCHOHHOTO
00CITyKHBaHHS

IIpakTH4yeckuii onbIT:

Koopaunanuu paGoThl MOoapa3AeCHHUH [0 peain3allii 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

KonTpons peanuzanun 3aka3oB Ha SKCKYPCHOHHBIE YCIIyTH

Benenus 0T4ETHOCTH O PeaTM30BAHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIE YCIYTH
Ot60panHpOpMAIIMOHHBIX MaTEPUAIIOB JIJISl TPOBEACHUS SKCKYPCHH
Onpenenenns METOAUYECKUX IPUEMOB TIPOBENIEHUS 3KCKYPCUI
OdopmiieHns IKCKYpCHOHHOW JOKYMEHTALUU

Opranu3zaium conpoBOKIACHNUA TYPUCTOB (3KCKYpPCaHTOB) B MPOIIECCe
MEPEBO3KH Ha MapUIpyTe IKCKYPCUU

OpraHu3aiuy COpOBOXKACHUS TYPUCTOB (3KCKYPCAHTOB) C OTpaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBSI

OneparuBHOTO HHPOPMUPOBAHNE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEHEHUSIX
B IIPOrpaMMe 3KCKYPCHOHHOTO 00CITy>KHBaHHS

ObecnieueHns COOTBETCTBHS MapIIpyTa SKCKYPCHH 3asBKE Ha IKCKYPCHOHHOE
o0CIyKUBaHUE

Pa3paboTku nnana aelcTBHi PH BOZHUKHOBEHUH YPE3BBIYaHHON CUTYAIH
WM HECYACTHOM ciydae B rpyme (110 BUAaM Typu3Ma)

[TnanMpoBaHue MECT pa3MEelIeHUs U CTIOCOOOB OpPraHU3allui BPEMEHHbBIX U
CTaIOHAPHBIX JIarepei (110 BUaaM Typr3Ma)

ConpoBOXIEHHS PETUCTPALlUU TYPUCTCKUX IPYII U TYPUCTOB B
TeppUTOpHaNIbHBIX opranax Munucrepcrsa Poccuiickoit denepanum no
JieTaM TPakIaHCKOHM 000POHBI, Upe3BbIUYAHBIM CUTYAIHSIM U JINKBUAAINAN
MOCJIEACTBUN CTUXUHHBIX OCCTBUI MIIH B CITy>K0axX CIIaceHUs

IIpoBeneHust MHCTPYKTaXka KIIMEHTOB TI0 ITpaBUiIaM 0€30MacHOCTH Mepe
BBIXO/IOM Ha MapupyT (110 BUJaM Typu3Ma)

[TmannpoBaHus CBA3M HAa MapHIpyTe, TPOBEPKA UCIIPABHOCTH CPEJICTB CBSI3U
IInannpoBaHus MEPONPUATHII MO MUHUMHU3ALlUK HETATUBHOTO BO3AECHCTBUSA
Ha TIPUPOAY

KomMmyHHKanmm 1 B3auMOJeCTBHS O CIy)00¥ criaceHus U APyruMHU
rpynnamy, HaxoJJIIUMKCS B paiioHe (110 BUAaM Typu3Ma)

YMeHus:




BrINONHATE TUTIOBBIE 331aHUS SKCKYpCOBOa (THIa) MPU CONPOBOXICHUN

TYPHUCTOB (PKCKYPCAHTOB)

PaboTath c JOKyMEHTaMu, COCTABIISITh OTUYETHI 10 UTOTaM pPeaTn3aluu

3aKa30B Ha DKCKYPCHOHHBIC YCIIyTH

Opra"m30BBIBaTh ACATEILHOCTH 10 XPaHSHHUIO H 00pabOTKe IepCOHATBHBIX

JaHHBIX

PaboTath ¢ JOKyMEHTaMu, COCTABIISITh OTUYETHI 10 UTOTaM pPealn3aluu

3aKa30B Ha SKCKYPCHOHHBIE YCIIyTH

OpraHn3oBbIBaTh KOHTPOJIb HA Pa3HbIX 3Talax pa3paboTKU IporpamMm

9KCKYPCHOHHOTO 00CITYKHBaHHS

KoppektrupoBaTb mporpaMmMbl 3KCKYPCHOHHOTO OOCITYKHUBAHUS C yUETOM

M3MEHEHUS YCIIOBUH UX peasln3aliiu

OmnpenensaTs He0OXOAUMOCTh HCIIOIB30BAHUS TEXHUUECKUX CPEACTB IS

Pa3paboOTKH MPOrpaMM 3KCKYPCUOHHOTO 00CITY>KUBaHUS

Oprann3oBbIBaTh B3aUMOJICHCTBUE € IPEAIIPUHUMATENIAMHI U OPTaHU3aLHAMH,

MPEIOCTABISIOIINMH YCIYTH IO IPOrpaMMe SKCKYPCHOHHOTO 00CITyKUBaHUS

BponupoBatk, KOPpEKTHPOBATH U CONMPOBOKIATH 3aKa3bl HA YCIIYTH,

BXOZSIIIME B IPOTPaMMy 3KCKYPCHOHHOTO 00CITYKHUBaHUS

Cobwupats 1 00pabaThIBaTh OT3BIBEI TYPUCTOB (3KCKYypCaHTOB), (pOopMHPOBATH
OTYETHI 110 PEATM30BAHHBIM 3KCKYPCHOHHBIM MPOrpamMMamM

Hcnonp3oBaTh METOJMUYECKHE TPUEMBI, (POPMBI 1 METOBI ITPOBEICHHS

3KCKypCcui

CocCTaBiIsITh METOIMUECKYIO Pa3pabOTKy 3KCKYPCUHU

YcTaHaBNIMBaTH KOHTAKT C TYPUCTaMH (SKCKYPCAHTaMM) B yIEPKUBATh HX

BHUMAaHUE

ITpuMeHSTh TEXHUKY ITyOIMYHBIX BBICTYIUICHUH

[TpuMeHSTh HABBIKK SKCKYPCHOHHOTO pacckasa, 3KCKYpPCHOHHOTO TI0Ka3a u

JEMOHCTpPAIHU SKCIIOHATOB

ITpuMeHsATh METOIMYECKUE TPUEMBI U METOABI, COOTBETCTBYIOIINE

MPOrpaMMe SKCKYPCHOHHOTO 00CTy )KUBaHHS

ObecnieunBaTh COOIIIOZICHNE MapIIPyTa M PACIUCAHUS SKCKYPCUH

KoppextrupoBaTh MapIIpyT U COACPIKaHUE HKCKYPCHHU B CIy4ae HACTYIUICHUS

HETPEeIBUACHHBIX 00CTOSATENILCTB

Hcnonb30BaTh TEXHUUECKUE CPEACTBA MPH MTPOBEICHUH DKCKYPCHI

Pazpemarb KOH(IMKTHBIE CUTYaIlUH, BO3HUKAIOIIIE HA MapIIpyTax

3KCKypCcui

PazpabatbiBath MI1aHbI IeHCTBU ITpH BOHUKHOBEHNH aBapUIHOW CUTYalluH

WJIM HECYACTHOM cllydae B rpyIiie

KoppextupoBaTh nporpaMmy 00CIyXHBaHUS 110 MAPLIPYTy SKCKYPCHH C

Y4€TOM MHAMBHUIYAIBHBIX TOTPEOHOCTEN TYPHUCTOB (SKCKYPCAHTOB)

Hcnonb30BaTh TEXHUYECKUE CPENICTBA MIPU COMPOBOXKICHHU TYPUCTOB

(9KCKYpCaHTOB) MO MapLIPYTY 3KCKYPCUH

Oprann3oBbIBaTh B3aMMOJICHCTBUE C IPABOOXPAHUTEIBHBIMA OPTaHAMH U

criacaTeNlbHBIMH CITy’)KOaMH TPU BOZHUKHOBEHHH YPE3BBIYaHHBIX CUTYAIMH

AHaIM3UpoBaTh U OLICHUBATh (PU3UKO-reorpaduuecKkue 0COOCHHOCTH paiioHa

(o Bugam TypusMa)

AHaIM3UPOBATh U OIICHUBATh MOTEHIIMAIBHBIC OMTACHOCTH M PUCKH (IT0 BUAAM

Typu3Ma)

AHaM3MpoBaTh U OLEHUBATh COLMAILHO-KYIbTYPHBIE OCOOEHHOCTH (110

BUJIaM TypU3Ma)

AHaIM3MpPOBaTh U OIICHUBATh OCOOEHHOCTH COCTaBa IPyMIbI (I10J1, BO3PACT,

YpOBeHb (PU3NUECKON M TEXHUUECKON MOATOTOBIEHHOCTH) (110 BUIAM

TypHU3Ma)

AHajM3UpoBaTh U OLICHUBATh TEXHUYECKHE 0COOCHHOCTH MapiipyTa (o01as

MPOTSHKEHHOCTh, TEXHUYECKas CIIOHOCTh, YPOBEHb aBTOHOMHOCTH) (T10

BUJIaM TypU3Ma)

3Hanus:




Oco0eHHOCTH pa3paboTKH U peau3aliy IporpaMM SKCKYPCHOHHOTO

00CITy )KHBaHUS

DopMBI U METO/BI MPOBEIEHUS IKCKYPCHI

ITopsinoK KOHTPOISI IPOXOXKIECHUS U BHIIIOTHEHHS 3aKa30B Ha IKCKYPCUU
ITpaBuna oOCIyXUBaHUS HA NELIEXOJHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAaHHOM MapLIpyTax SKCKypCHH

[IpaBuna cOnpoBOXKICHHUS TYPUCTOB (SKCKYPCAHTOB) B IpOLiECCce MPOBEACHHUS
JKCKypCUl

IIpaBuia noBeaeHuUs! TypUCTOB (3KCKYPCAHTOB) B IIPOLIECCE TPAHCIIOPTHOTO
o0CIyKUBaHUS

[IpaBuna oka3aHus MEpBOM MOMOIIM 1 o0ecriedeHus: 6€30MacCHOCTH, TOPAIOK
JIEUCTBUN B YPE3BbIYAMHON CUTYallUU

ITopsinoK KOHTPOIIS peanu3aluy 3aKa30B Ha DKCKYPCHU

[IpaBuna 6€30MacCHOCTH MIPU UCTIONB30BAHUH PA3INYHBIX BHIOB JIHYHOTO,
TPYyNIIOBOIO CTPAXOBOYHOI'O U CHELUAIBHOIO TYPUCTCKOTO CHapsDKEHUS (110
BHJIaM TypH3Ma)

OO0111ie TPUHIMITEI OXPaHBI MPUPOJIBI (TI0 BUAAM TYPU3Ma)

Howmepa xoHTakTHBIX TenedoHOB TeppuTopuanbHbix opranoB MUC Poccun
WY CTIacaTebHbIX CIyXO B pailoHe MPOXOKACHUS MapLIpyTa

[IpaBuia 1OpOKHOrO ABUKEHUA

YCTpOHCTBO TPaHCHIOPTHBIX CPENICTB, MpaBHiia UX 0€30MaCHOM IKCILTyaTaluu
Y pEMOHTA

Tabnuna 3 — TpeboBaHus npodecCHOHATBLHOTO CTaHIapTa « IKCKYPCOBOA (THUT)»

Kon
N HaumenoBanue
TPYA0BOIi . N
TPYA0BOIi TpynosBble nelicTBUs, yMeHUSs1, SHAHUS
bymkmmn | (T®)
(T®) e
O6o06mennas Tpynoas pyukuus A. Odecneuenue pynkunonupoBanusi bJ|
Td A/01.3 | Uadopmannonnas | TpyaoBble aeiicTBHs:

9KCKYPCHUOHHBIX

Y OPTaHM3alMOHHAA | YYeT U KOHTPOJb KOJMYECTBA TYPHUCTOB (IKCKYPCAHTOB) MPU OKa3aHUHU
MOAJEPIKKA
9KCKYpCOBOJA

9KCKYPCHOHHBIX YCIIyT
Obecnieuenne  TYpUCTOB  (PKCKYpCaHTOB)  HMH(OPMALUOHHBIMH
MaTepHuaiamu

OxazaHue MOMOIIN SKCKYPCOBOJIY B MCIOJNB30BAaHUU U JIEMOHCTPALIUH
MaTepuanoB «IOPTQEIs IKCKYPCOBOIa»

Kontpons 3a cobmomenneM TypuctamMu (dKCKypcaHTamMH) TpaBUI
MOBEJICHUSI Ha MapUIPYTe SKCKYPCHH

OxazaHue MOMOIIN SKCKYpPCOBOLY (THIYy) NMpHU 00ECHEeYeHUH TYypHCTOB
(9KCKYpCaHTOB) BXOJHBIMHU OMJIETaMH Ha TOCEIIaeMble O0BEKTHI ITOKa3a

Ymenua:

Hcnonp3o0BaTh JOKYMEHTHI MH(GOPMAIMOHHO-CIIPABOYHOIO XapakTepa,
He0OXO0IUMBIE JIJIS OKa3aHHS YKCKYPCHOHHBIX yCIyT

HanaxwuBaTh B3auMOJCHUCTBHE C TYpPHCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH TTOAPA3ICTICHUSIMHU IKCKYPCHOHHBIX OIOPO

CobumoaTh npasuiia 6€30MacHOCTH Ha MapIIpyTe SKCKYPCUU

3HaHu:

3aKkoHBI W WHBIE HOpPMAaTHBHBIE TIPaBOBbIE akThl Poccuiickoin
Oeneparnu u cyobekra Poccuiickoit Denepanun B chepe Typusma u
3KCKYPCHOHHOTO Jieia

Ocob6ennoctu cyowsekta Poccwmiickoit ®enepanun (reorpaduyeckue,
HMCTOPUKO-KYJIBTYPHBIE, SJKOHOMHUYECKHE U TYPUCTCKHUE)

TypucTckuii noTeHInall HACEIEHHOr 0 IMyHKTa (paiioHa)

Teopernueckue OCHOBBI 3KCKYPCHOHHON AESITETHHOCTH

OTHKa U KyJIbTYpa MEXJIMYHOCTHOTO OOIICHHS




[IpaBuna oxa3zaHus TEPBOH MOMOINM U OOECICUCHHs OE30MaCHOCTH,
MOPSAJOK JEUCTBUI B UPE3BbIYAMHON CUTYalMU

TD A/02.3

OxazaHre ToMOIIH
9KCKYPCOBOIY
(runy) B mpomecce
9KCKYPCHOHHOTO
00CITyKBaHHS

TpyaoBrblie geicTBUsA:

Breimonnenwue MOpYYeHUH 9KCKYpCOBOJIA WHPOPMAaLTHOHHO-
CIIPaBOYHOTO, TEXHHYECKOTO W OPTaHMU3ANMOHHOTO XapaKTepa
OxazaHre MoMOIIN SKCKYpCOBOMYy (THAY) TIPH OpPraHU3aIlii BCTPEYH
TYpPHCTOB (3KCKYPCAaHTOB) B MecTe cOOpa SKCKYypPCHU

OxazaHue TIOMOLIM JKCKYpcOBOAYy (THAY) TIpH COMPOBOKACHUH
TypUCTOB  (OKCKYpPCaHTOB) K  OOBEKTaM TMOKaza, oObeKTaM
OOIIECTBEHHOTO MUTAHMS, MECTaM MPOBEACHUS KyJIbTYPHO-3PEIUIIHBIX
/ CHOPTUBHBIX MEPOTIPHSITH, CPEACTBAM pa3MeLICHHUS

OxazaHre TOMOIIM TypHCTaM (IKCKypcaHTaM) C OTpPaHHYEHHBIMHU
BO3MOXKHOCTSIMH 3/I0POBBS

OcyecTBieHue B3aUMOJICHCTBUS co CTPYKTYpPHBIMU
oIpa3ieNieHUsIMHI SKCKYPCHOHHBIX OI0pO

HNudopmupoBanme TypUCTOB (3KCKypCaHTOB) o
MPOTHUBOIMMUACMUYCCKUX MEpax

Opranuszanus, Opud HEOOXOJUMOCTH, BBI30BA CIY)KO 3KCTPCHHOMN
TTOMOTITH

Ymenus:

BoimonHATe,  THUMOBBIE  3aJaHUs  JKCKypcoBoAa  (TWma) Tpu
COTIPOBOXKICHWH TYPUCTOB (PKCKYPCAHTOB)

HanaxuBath B3aUMOJEHCTBHE C TypHCTaMH (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH IOJIPpa3IeICHUSIMU 3KCKYPCHOHHBIX OFOpO

CobnroaTh nmpaBuiia 6€300aCHOCTH Ha MapIIpyTe 3KCKYPCUH

3HaHusa:

3akOoHbBl M MHBIE HOPMAaTHBHBIE MPaBOBBIE akThl Poccuiickoit
Oenepannu u cyobekta Poccuiickoit Denepanun B chepe Typusma u
9KCKYPCHOHHOTO Jienia

Ocobennoctu cyonekta Poccuiickoit ®Penepanmu (reorpaduveckue,
HCTOPUKO-KYJbTYpPHBIE, SJKOHOMUYECKHE U TYPUCTCKHUE)

TypucTckuii NoTeHIMAl HACEIEHHOI' 0 IyHKTa (paiioHa)

TeopeTrrueckre OCHOBBI 3KCKYPCHOHHOM JesITENbHOCTH

DTHKA U KyJIbTypa MEXJIHYHOCTHOTO OOIIECHUS

[IpaBuna oxazaHWs IEPBOM MOMOIIM M OOecIliedyeHUss Oe30MacCHOCTH,
NOPSIIOK JEUCTBUN B UPE3BbIUAMHON CUTYallUU

Td B/01.4

[Tpuem u o6paboTka
3aKa30B Ha
AKCKYPCUH

TpynoBbie nelcTBUA:

KoHcynbTHpoBaHUEe KIMEHTOB MO MpaBwWiaM OGOpMIICHHS W TpHEeMa
3aKa30B Ha DKCKYPCUOHHBIE YCITyTH

[lony4enue, yuet u opopmileHHE 3aKa30B HA SKCKYPCUHU
@OpMHpPOBAaHUE  BKCKYPCHOHHBIX IPYyIIl B COOTBETCTBHM  C
MIOCTYNUBILNMH 3aKa3aMH

[lonnepkaHue KOHTAKTOB C TYPUCTCKUMH  HMH(OPMAIMOHHBIMHU
LICHTpaMu

Ymenua:

[IpenocTaBnsaTe KIWEHTaM TEPBUYHYI0 WH(MOPMAIMIO II0 BOIPOCAM
peanu3aluuy SKCKYPCUOHHBIX YCIYT

[IpuHUMAaTE 3aKa3bl HA SKCKYPCUOHHBIC YCITYTH

[IpoBepsaTh MpaBHIILHOCTH O(OPMIICHMS 3aKa3a Ha SKCKYPCHOHHBIC
YCIIyTH

PeructpupoBate W  pemakTHpoOBaTh JaHHBIE O 3aka3ax Ha
AKCKYPCHOHHBIC YCIIYTH U YCIIOBUSAX MX BBITIOJIHCHUS

Hcnonbs30BaTh CUCTEMY SIEKTPOHHBIX MyTEBOK

3HaHu:
3aKkoHBI W WHBIE HOPMAaTHBHBIE TIPaBOBbIE akKThl Poccuiickon
®Oenepannu u cyobekra Poccuiickoit Denepanun B cdhepe TypusMa u




9KCKYPCHOHHOTO Jiefla, 3aIlUThl MpaB MOTpeOHTeNeH; OTpacieBble
MpaBUIIa U CTAHAPTHI

JlokanbHple HOPMAaTWUBHBIC AaKThl OPTaHU3ALUHU, PETIaAMEHTHPYIOLINE
OCYILECTBIICHNE KCKYPCHOHHOH IS TeTbHOCTH

OyHKIMH CTPYKTYPHBIX TOJpa3IeNICHHI 3KCKYPCHOHHOTO OI0pO
OCHOBBI 1€TIONPOU3BOACTBA

TpeboBanus Kk 0hopMIIEHHIO U YUETy 3aKa30B Ha IKCKYPCUHU

[Mopsiiok  KOHTpOINS TPOXOXKJCHHUS W BBIMOJHEHHS 3aKa30B HA
9KCKYpPCHH

CTpykTypa M cocTaB WH(QOpMAaILUH, COAEp)KaIleHcs B 3JIEKTPOHHOMN
MyTEBKE

TexHOMOTHS KOMIIBIOTEPHON 00PaOOTKH 3aKa30B HA SKCKYPCHUHU
WHocTpaHHBIA SA3BIK B 00beMe, HEOOXOAUMOM JUIsi KOHCYJIBTHPOBAHUS
TYPHUCTOB MO 0(POPMIICHHUIO 3aKa30B Ha SKCKYPCHOHHBIC YCIYTH

DTHKa MEXKYIBTYPHOTO H JIEITIOBOTO OOIIEHUS

Td B/02.4

IIpoBenenue
IIOATOTOBHUTCIIb
HO¥ paboTHI IO
pealn3anuy 3aKasa
Ha MpoBe/IeHNE
9KCKYPCHHI

Tpynosele neiicTBus:

Koopnunanus paboThl mojmpasieicHU MO pealu3alii 3aKa3oB Ha
9KCKYPCHOHHBIE YCIIYTH

Benenne nndopManoHHoit 6a3bl TaHHBIX O pealM3yeMBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIyTH

KoHTpons peanuzanum 3aka30B Ha SKCKYPCHOHHBIE YCIIYTH

Benenue oT4eTHOCTH O pEamM30BAHHBIX 3aKa3aX Ha JKCKYPCHOHHBIE
YCIIyTH

[MonnepkaHre KOHTAKTOB C TYPUCTCKUMH  HH(OPMAIMOHHBIMU
LIEHTpaMHu

Ymenus:

BrIABASTE MOTPEOHOCTH M IPEAIIOYTCHHS TYPUCTOB (3KCKYPCaHTOB)
Hcrnons30BaTh TEXHONOTHH KOMIBIOTEPHOW 0O0pabOTKH 3aKa3oB Ha
9KCKYpPCHOHHBIE YCIYTH

Pa6OTaTI) C IOKYMCHTaMH, COCTaBJIATHL OTYCTHI IO UTOraM pCaiu3aliun
3aKa30B Ha SKCKYPCHOHHBIE YCITyTH

OpraHu3oBbIBaTh  ACATEJBHOCTH 10 XpPaHEHHI0O U 00paboTke
NEPCOHAJIbLHBIX JaHHBIX

3Hanua:

3akOoHbBl M MHBIE HOPMAaTHBHBIE MPaBOBbIE akThl Poccuiickoit
®enepannu u cydowsekra Poccuiickoit denepannu B chepe Typuzma u
9KCKYpCHOHHOTO Jiefia, 3allldThl TpaB MOTpeOUTeNel; OTpaciieBble
MpaBUiIa U CTAaHIAPTHI

JlokanbHple HOPMAaTUBHBIC AaKThl OPTraHU3ALUH, PETIaAMEHTHPYIOIINE
OCYIIECTBJICHHUE IKCKYPCHOHHOM eATeNIbHOCTH

OCHOBBI 1€70ITPON3BOACTBA

@DyHKIMH CTPYKTYPHBIX NOJPA3eNICHUI 3KCKYPCHOHHOTO O10pO
[IpurLKITEI paOOTHI MapKETIUIEHCOB 3KCKYPCHOHHBIX YCIIYT
TpeboBanns kK 0QPOPMIIEHHUIO U YUETY 3aKa30B Ha IKCKYPCUHU

[Topsanok KOHTPOJIA pean3aluy 3aKa30B Ha 3KCKYPCUH

TexHOI0THN KOMIIBIOTEPHOW 00pabOTKH 3aKa30B Ha IKCKYPCHH

OTHKa AETOBOTO OOIMICHUS




