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PaGouas mporpamma npodeccuonansuoro moayis [IM.03 Beimonnenue padot
0 JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoja (Tuaa)» pazpadboTaHa B COOTBETCTBUU C
TpeOoBanusiMu DefeparabHOrO0 TOCYJAPCTBEHHOTO 00pa30BaTeIbHOrO CTaHIApTa
(mamee — ®I'OC) cpeagnero mpodeccronanpHoro obpazoBanus (maiaee CIIO) mo
cnenuanbHocTH 43.02.16 Typusm u rocrenpuumctio (yTB. [Iprkazom MunobpHayku
P® ot 12.12.2022 r., Ne 1100) u npodheccroHaIbHBINH CTaHAApT IKCKYPCOBO (THI),
yTB. TpUKazoM MuHucTepcTBa TpyAa M COUMAIBHOW 3alUTBl  Poccuiickoit
Oenepanyu ot 24.12.2021, per. Ne 913H.



1 MACIIOPT PABOYE# TPOTPAMMBI ITIPO®ECCHOHAJIBHOTO
MOJYJIS

1.1 ObaacTh npuMeHeHUs1 padoveil IPOrpaMmbl

Pa6ouas mporpamma npodeccuonanbuoro moaysist [IM.03 Beimonuenue pador
M0 JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoja (ruma)» (mamee pabodas mporpamma)
SBJIIETCSI YaCTbI0 OCHOBHOM MpodeccCHOHabHON 00pa3oBaTeNbHON MpOrpaMMbl B
coorBerctBu ¢ PI'OC CIIO mno cneunanbHOocTH 43.02.16 Typusm u
rOCTEIIPUUMCTBO B 4acTH OCBOeHUs Buja aestenbHocTd (B]l): BbinosiHenue pador
MO J0JIKHOCTH «ACCHCTEHT IKCKYPCOBOAa (THaa)».

1.2 Heanm um 3amaunm npogeccCHOHAILHOr0 MOAYJsi — TpeOOBaHUA K
pe3yJbTaTaM 0CBOeHHs NPOo¢ecCHOHATBHOT0 MOIYJIA

B pesynpraTte u3yueHus nOpo(ECCHOHATBLHOTO MOAYIS CTYIEHT JOJIKEH
OCBOWUTH BHUJ JEATEIbHOCTH BbImoiHeHHe PpadoT MO JOLKHOCTH «ACCHCTEHT
IKCKYPCOBOAA (T'MAa)» U COOTBETCTBYIOIIUE €My OOlre KoMneTeHuu (Tabmmia 1)
1 npodeccruoHanabHble KoMieTeHuu (Tabnuma 2) B coorBerctBur ¢ @I'OC CIIO mo
cnenuanbHocTU 43.02.16 Typu3M U rocrenpuuMMcTBO, a TAKXE TPYAOBbIE QYHKINN
U TpyAoBble nedcTBUs (Tabimuma 3) B COOTBETCTBUU € MPO(ECCHOHATBHBIM
CTaHJIAPTOM «DKCKYPCOBOA (THI)».

Tadomuma 1 — O0ume KOMIeTeHIINH

KOI[ U HAMMCHOBAaHHEC

. 3HaHus, yMeHUst
00Ieli KOMIIETEHITHA

OK 01 Bribupats criocoOsl Ymenus:

penreHus 3a/1a4 pacmo3HaBaTh 3ajady W/WIM TpodiieMy B MPO(PECCHOHAILHOM W/HIIH
npodeccnoHaIbHOM COLIMATLHOM KOHTEKCTE;

JeATeIbHOCTH aHAJM3UPOBATh 3a/a4y W/HIU MPoOJIeMy W BBLICISITH €€ COCTaBHBIC YACTH;
NPUMEHHUTEIIEHO K OIIPEICNIATH ATAIBl PEIICHUS 3a1a4H;

pa3IMYHBIM KOHTEKCTaM BBISBIIATH U PPEKTHBHO HCKATh MH(POPMAIHIO, HEOOXOJUMYIO JIJISl PEIICHHSI

3aJ1a4y¥ U/WIH IPOOJIEMBI,

COCTABIIATH IUJIaH JICHCTBHUS; ONIPEACISATh HEOOXOMMBIC PECYPCHI;

BIIAJIETh AKTYaJIbHBIMU METOJIaMH Pa0bOTHI B PO(ECCHOHATTLHON U CMEKHBIX
chepax;

peaM30BhIBATh COCTABICHHBIN TUIAH;

OLICHUBAThH PE3YJIbTAT U MOCICACTBHS CBOMX JCUCTBHN (CAMOCTOSITEIBHO HITH
C TIOMOTITLIO0 HACTABHUKA).




3HaHus:

aKTyaIbHBIA TPOQPECCHOHATBHBI M CONHMAIBHBIM KOHTEKCT, B KOTOPOM
MIPUXOJIUTCS paOdOTaTh U YKUTh;

OCHOBHBIC HMCTOYHUKMA HH(GOPMAIMHM W PECYpChl JUIS pPEUICHHs 3a7ad u
po6ieM B TIpodecCHOHATHPHOM H/HITH COIMATEHOM KOHTEKCTE;

AJTOPUTMBI BEITIOJHEHUS PaboT B IpodheCCHOHAIBHON M CMEKHBIX 001acTsIX;
METO]TIbI pabOTHI B MPO(ECCUOHATILHOM U CMEKHBIX cepax;

CTPYKTYPY IUIaHA JJIs PEUICHUS 33]1a4;

MOPSIIOK  OIIEHKH ~ PE3yNbTaTOB  pelleHus] 3aaad  npodhecCHOHATIBHOM
JIEATENLHOCTH.
OK 02 Ucnonn3oBarth YmMmenus:

COBPEMEHHBIE CPE/ICTBA
MIOMCKa, aHAIIN3a U
MHTEPIPETALUH
UHQOpMaIH, 1
nH()OpPMAITHOHHBIE
TEXHOJIOTHH JJIs
BBITIOJTHEHHUS 33124
npodecCHOHATBHOMN
JeATeILHOCTH

OTIPEIEINIATH 33]J1a4u JUTS TIOUCcKa HHPOpMaIIny;

OTIPEJIENIATH HE0OXOIUMbIE NCTOYHUKU HH()OpMAIINY;

IJJAHUPOBATH MPOIIECC MTOUCKA,

CTPYKTYPHPOBATh MOJIyIaEMYI0 HH()OPMAIIHUIO;

BBIIICIITh HanOoJIee 3HAYNMOE B TIepedHe HHPOPMAIIHH;

OLIEHUBATH IIPAKTUYECKYIO 3HAUYUMOCTD PE3YJILTATOB IIOKUCKA,;

oopMISITE pe3ynbTaThl MOUCKA, MPUMEHSTH CPEACTBa HWH(POPMALMOHHBIX
TEXHOJIOTHMI ISl pelieHus TpodecCHoHaTbHBIX 33/1a4;

HCTIOJIb30BaTh COBPEMEHHOE MPOrPaMMHOE 00eCIIeUCHUE;

WCIIONIB30BaTh  pa3inyHble  NUQPOBBIE  CpPEICTBA  JUIA  pCEIICHHS
poeccCHOoHaIBHBIX 3a]1a4.

3HaHusa:

HOMCHKJIaTypa I/IH(l)OpMaHI/IOHHI)IX HCTOYHUKOB, IMPUMCHACMBIX B
npodeccuoHaANEHON eI TENIbHOCTH; MIPUEMBI CTPYKTYPUPOBaHUsA
rH(pOpMaIny;

dbopmar odopmieHHs pe3yabTaTOB TOWCKA WH(GOPMAIUU, COBPEMEHHBIC
CpeACTBa U yCTpOicTBa MH(POPMATH3AIH;

MOPSJOK MPUMEHEHHS M MporpaMMHOe olecrieueHre B MPOopecCHOHATBHON
JeATEIILHOCTH B TOM YHCJIE C HCIOIb30BaHUEM IIM(POBBIX CPEICTB.

OK 03 IlnanupoBats
peann3oBbIBaTH COOCTBEHHOE
npodeccnoHarbHOE U
JMYHOCTHOE Pa3BUTHE,
NpeANPUHAMATEIBCKYIO
JIeSTeNIHOCTD B
npodeccuoHanbHOM chepe,
WCIIOJIb30BaTh 3HAHUS T10
NPaBOBOH M (PMHAHCOBOM
TPaMOTHOCTH B Pa3IMYHBIX
JKU3HEHHBIX CUTYaIIHsIX.

Ymenus:

OTIPENIENISATh  aKTYaJIbHOCTh ~ HOPMAaTHBHO-IIPABOBOM
podecCUOHANBHON AEATENBHOCTH;

MPUMEHSTH COBPEMEHHYIO HayYHYIO IpO(eCcCHOHATBHYIO TEPMUHOJIOTHIO;
OTIPEJIENISATh U BBICTPAMBATh TPACKTOPHH TPO(ECCHOHATBLHOTO Pa3BUTHS U
camMo00pa3oBaHus;

BBISIBJISITH JOCTOMHCTBA M HEIOCTATKH KOMMEPUECKON HIIEH;

MPE3eHTOBaTh HWJIEH OTKPBITHA COOCTBEHHOTO Jiena B MPO(eCCHOHATIBHOM
JeSITEIIbHOCTHY;

odopmIIATh OU3HEC-TUIAH;

paccUMTHIBaTh pa3MePhI BHIIUIAT 110 MPOLEHTHBIM CTaBKaM KPEAUTOBAHUS;
OTIPEJIENISITh WHBECTUIIMOHHYIO TPUBJIEKATEIFHOCTh KOMMEPUYECKHX HWJCH B
paMkax npoecCHOHAIbHOM NesITeNbHOCTH;

MIPE3EHTOBATh OM3HEC-UIIEI0;

OTIPEJIENISITh NCTOYHUKN (MHAHCHPOBAHHUS

JOKYMCHTaluu B

3Hanusa:

CoJlep)KaHUE aKTyaIbHOM HOPMaTHUBHO-TIPAaBOBOM JOKYMEHTAIIHUH;
COBpeMeHHas Hay4uHas ¥ nMpodeccuoHaabHast TEPMHHOJIOTHS;

BO3MOJKHBIE TPACKTOPHH MPOGECCHOHAIBHOTO Pa3BUTHS M CaMOOOPa30BaHUs;
OCHOBBI ITPEIITPUHUMATEIECKOHN IS TEIIHbHOCTH;

OCHOBBI (DMHAHCOBOHM IPaMOTHOCTH; TPaBWIIa Pa3paObOTKH OM3HEC-TUIAaHOB;
MTOPSIIOK BHICTPAaNBaHUs IPE3CHTAIMH, KPEAUTHBIC OAHKOBCKHE MPOIYKThI

OK 04 D¢ddexrurHO
B3aUMOJICHCTBOBATH U
paboTaTh B KOJUIEKTUBE U
KOMaHJIe

YMmenns:

OpPraHU30BBIBATH PAOOTY KOJUICKTUBA U KOMAaH/IbI,

B3aMMOJICHCTBOBAThL C KOJUIETAMH, PYKOBOJCTBOM, KJIMEHTAMH B XOJC
podecCHoHaIbHON JAeSITEeIbHOCTH




3Hanun:

[ICUXOJIOTHYECKHE OCHOBBI JEATEIHHOCTH KOJUIEKTHBA, IICHXOJIOIMYECKHE
0COOEHHOCTH JIMYHOCTH;

OCHOBBI MPOEKTHOM IESITENHHOCTH

OK 05 OcymmecTBusiTh
YCTHYIO ¥l IUCbMEHHYIO
KOMMYHUKAIIUIO Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
Y9eTOM OCOOCHHOCTEH
COIMATILHOTO U KYJIbTYPHOTO
KOHTEKCTa

Ymenus:

TPaMOTHO WH3JaraTb CBOM MBICIH W OGOPMIAITH
npoeccCuoHaIbHON TEMAaTHKE Ha TOCYIaPCTBEHHOM SI3BIKE,
MIPOSIBIISITH TOJIGPAHTHOCTH B Pa00YEM KOJIICKTHBE

AOKYMCHTBI  IIO

3HaHusa:
0COOCHHOCTH COIMATIBHOTO U KYJIbTYPHOT'O KOHTEKCTA;
npaBuiia opopMIIEHHUS JOKYMEHTOB U TIOCTPOSHUS YCTHBIX COOOIICHUH

OK 06 IIposBusaTs
IPaKJJaHCKO-
MaTPUOTUYECKYIO MTO3ULIUIO,
JIEMOHCTPUPOBATh
OCO3HaHHOE MOBEJCHUE Ha
OCHOBE TPaJUIIMOHHBIX
JTyXOBHO-HPABCTBEHHBIX
IIEHHOCTEH, B TOM YHCJIC C
y4eTOM rapMOHM3AIUN
MEKHAITMOHAIBHBIX U
MEKPEITUTUO3HBIX
OTHOLUEHUH, IPUMEHSTH
CTaH/apThI
AHTUKOPPYILHUOHHOTO
MOBEJECHUS

Ymenun:
OIIMCBIBATh 3HAYMMOCTh CBOCH CIICIIMAILHOCTH;
NPUMEHSTh CTAaHAAPTHl AHTUKOPPYNIIMOHHOTO TOBEICHUS

3Hanusn:

CYITHOCTh TPaXKIAHCKO-TIATPUOTHYECKOW TO3UIMH, OOIIeYeTOBEYECKIX
LICHHOCTEI;

3HAYUMOCTh poheCCUOHATBHOMN JIeSITeIbHOCTHU 110 npodeccuu
(cnenmumanbHOCTH);

CTaHAapThbl AHTUKOPPYINIXMOHHOTO NOBEACHHUA U MMOCICACTBHA €0 HApYIICHUSA

OK 07 CopnelicTBoBaTh
COXPAHEHUIO OKpYKaoLIeH
Cpelbl, pecypcocOepesKeHHIO,
MIPUMEHATH 3HAHUSA 00
W3MEHEHUH KIIMMara,
NPUHLMIIEI OEPEKITMBOrO
MPOU3BOACTBA, IPPEKTUBHO
JIeHiCTBOBATH B
Ype3BbIYaHbIX CHUTYaIUIX

YMmenus:

cOO0JIF01aTh HOPMBI IKOJIOTHUECKOM 0€30I1aCHOCTH;

OTIPEIEIIATh HaTpaBJICHUS pecypcocOepexeHus B paMKax
Mo eCCHOHANBHON AEATETFHOCTH IO CIEHATLHOCTH;

OCYHIECTBIATL  paboTy ¢  COOMIOJEHHEM TPHHIMIIOB  OEPEKITNBOTO
MPOU3BO/ICTBA;

OpraHu30BbIBATH HpO(i)CCCI/IOHaJ'IBHYIO ACATCIIBHOCTh C Yy4YCTOM 3HAHUH 00
U3MCHCHHH KIIMMAaTHYCCKUX yCJ]OBI/Iﬁ pPEruoHa.

3HaHusa:

MpaBUIa SKOJOTHUYECKONW O€30MacCHOCTH MPH BEJACHUU MPO(HECCHOHATBHOM
JIEATENBHOCTH;

OCHOBHBIC PECypChI, 3aJCHCTBOBAaHHbBIC B MPO(ECCUOHATBHON EATEIILHOCTH;
MyTH 00ecneueHHs PecypcocOepeKeHus;

MPHUHIUIEI OEPEKITUBOTO MPOU3BOJICTBA;

OCHOBHbBIC HANPABJICHHS U3MEHEHUS KJIMMAaTHICCKUX YCIOBUH PErHOHA.

OK 09 ITonp30oBaThCs
npohecCHOHANBHOMN
JIOKYMEHTaluen Ha
rOCyIapCTBEHHOM U
MHOCTPAaHHOM SI3BIKaX

Ymenus:

MOHUMATh OOLIMH CMBICII YETKO NPOM3HECEHHBIX BBICKA3bIBAaHUN Ha
W3BECTHBIE TeMBI (IPOdecCHOHATBHBIE U OBITOBBIE),

[TOHUMATh TEKCTHI Ha 6a30BbIE POPECCHOHATEHBIE TEMBI;

y4acTBOBATh B IUAJIOTaX Ha 3HAKOMbIE 00IIME U MPOPECCHOHAIBHBIE TEMBL;
CTPOUTH NPOCTHIE BBICKAa3bIBaHHA O ce0e M O cBoeil MpoecCHOHATBHOM
JeSTeNbHOCTH;

KpaTko 0OOCHOBBIBATbH
IUTaHUPYEMBIE);

MMCaTh TPOCTHIE CBS3HBIE COOOIIECHUS Ha 3HAKOMBIE WM HHTEPECYIOIIHe
podeccHoHaIbHbIC TEMbI

U OOBSACHITHL CBOHU ﬂeﬁCTBHﬂ (TGKYH_II/IG u




3HaHusa:

MpaBujia  IIOCTPOCHHS  MPOCTBIX W CIOXKHBIX  MNPESHJIOKECHHH  Ha
po(ecCUOHATBHBIC TEMBI,

OCHOBHBIC OOIICYMOTPEOUTENBHEIC I1aroiibl (ObITOBas U MPOeCCHOHATbHAS
JIEKCHUKA);

JIEKCUYECKHU MUHUMYM, OTHOCSIIUICS K ONHCAHHIO MPEIMETOB, CPEICTB U
MIPOLIECCOB MPO(ECCUOHANBHOM JIEATEIIEHOCTH;

O0COOCHHOCTH MPOU3HOIICHUS; TPaBUiia YTCHHUS TEKCTOB MPO(eCcCHOHATBLHON
HAIPaBICHHOCTH

Tabmuma 2 — [IpodeccnoHabHbIe KOMITETEHITUN

Koa n HaumMeHoBaHue
npogecCHOHAIBbHOM
KOMIIETEHIINH

IHoka3aTesin ocBOeHHs NPOGecCUOHAIBHON KOMIIeTEHIIMU

IIK 3.1. OcymiecTBIsTh
WH(GOPMAITMOHHYIO U
OPTaHU3aLMOHHYIO MTOIIEPIKKY
3KCKypcoBo/a (Tuaa) mpu
OKa3aHMH SKCKYPCHOHHBIX
yclyr

IIpakTryecknii ONbIT:

KoHcynbTHpOBaHMS KIIMEHTOB I10 TIpaBHiIaM 0(OpMIICHHS U IIpUeMa 3aKa30B
Ha YKCKYPCHOHHBIE YCIYTH

[Momyuenus, yuéra u 0(hOpMIICHHUS 3aKa30B Ha IKCKYPCHH

®opmupoBaHUS SKCKYPCHOHHBIX TPYIII B COOTBETCTBHH € TIOCTYTHBITMMHI
3aKazaMu

[MoxnepxkaHusi KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIHOHHBIMH [ICHTPaMU
OnpeneseHUs: 1 YTOYHEHUSI TEMATHKH TPOTPaMM 3KCKYPCHOHHOTO
o0cIyXKUBaHUS

OTb60pa 1 n3ydeHus SIKCKyPCHOHHBIX 00BEKTOB

DopMupoBaHHS MTPOTPAMM IKCKYPCUOHHOTO 0OCITY>KUBAHUS
®opmupoBaHUS SKCKYPCHOHHBIX TPYIII ¢ YI€TOM COBMECTHBIX HHTEPECOB
TYpUCTOB (IKCKYPCAHTOB)

CocraBieHus: MapIIpyTa U TEKCTa IKCKYPCUH

OTt60pa 0OBEKTOB /IS TOKa3a BO BPEMSI SKCKYPCHH

NudopmupoBaHus TypHUCTOB (IKCKYPCAHTOB) O MOCEUIAEMBIX 00BEKTaX
MoKa3a u HHQYPACTPYKTYPHIL, @ TAKXKE O MECTHBIX KYJIBTYPHBIX U
MOBEJICHYECKUX OCOOCHHOCTSIX, CBS3aHHBIX C HAIMOHAILHBIMU U
JOKIBHBIMU TPAIHLUSIMU

WHCTPYKTUPOBaHHS TYPHCTOB (SKCKYPCAHTOB) O TPAaBUIIaX OBEICHUS H
0e30MacHOCTH Ha MapIIpyTax dKCKYpCHit

Pa3paboTku 1 mimaHnpoBaHus MapupyTa (10 BUIaM TypH3Ma)
TexHN4eCKOH MOJr0TOBKU TYPHCTOB IEpe IPOXOKIACHHEM MapLIpyTa
Pa3paboTku o0miero rmiaHa-rpadguka MpoXoKJACHUS MapIpyTa (10 BUAaM
Typu3Ma)

[TnannpoBaHus TPAHCIIOPTHOTO 00ECTICUSHMST MAapIIPYTa: TIOABE3]] K HAdaIly
MapuipyTa, OThE3] C MECTa OKOHYAHUS MaplIpyTa, BHYTPUMAaPIIPYTHBIC
niepeesibl, aBTOCOITPOBOXKICHHE

Yvennsn:

[IpemocTaBnsaTh KIMEHTAM MEPBUYHYIO HH(POPMAIIHIO 1O BOIPOCAM
peann3anuy SKCKYpPCUOHHBIX YCIIYT

[TpuHUMATh 3aKa3bl HA SKCKYPCUOHHBIE YCIIyTH

[IpoBepsaTh MpaBUIILHOCTE OOPMIIEHHS 3aKa3a Ha SKCKYPCHOHHbBIE YCIYTH
PeructpupoBaTh U pelakTHPOBATh JaHHBIC O 3aKa3aX Ha 9KCKYPCHOHHBIC
YCJ'IYI‘I/I nu yCJ'IOBI/ISIX HUX BBIITIOJIHCHUSA

Hcnonp30BaTh CUCTEMY DIIEKTPOHHBIX ITyTEBOK

BEISBAATE MOTPEOHOCTH U PEATIOYTEHUS TYPUCTOB (IKCKYPCAHTOB)
Hcnosnp30BaTh TEXHOJOTHH KOMITBIOTEPHON 00pabOTKM 3aKa30B Ha




9KCKYPCHOHHBIE yCIYTH
ITpoBOAUTE OLIEHKY COCTOSIHUS PhIHKA 3KCKYPCHOHHBIX YCIIYT

CocTaBisITh IPOTrPaMMBbI 3KCKYPCHOHHOT'O O0CTYKHBaHUS

OdopMIIATh JOKYMEHTAIHIO K IPOrpaMmMamM SKCKYPCHOHHOTO
o0cIyXKUBaHU

BpoHupoBaTh TPaHCIIOPTHBIE YCIIYTH ISl OPraHU3aLMU 3KCKYPCUil
Oprann3oBbIBaTh MUTAHUE TYPUCTOB (IKCKYPCAHTOB)

Oprann3oBbIBaTh MocelieHne 00BEKTOB IKCKYPCHOHHOTO ITOKa3a
ObecmeunBaTh SKCKYPCOBOIOB (THA0B) HH(OpMAIIEl 0 MapIIpyTax
JKCKypCUl

OnpenemsaTb TeMY U COCTABIATh MapIIPYT 3KCKYPCHUHU

CoCTaBIISITh TEXHOIOTHYECKYIO KAPTY SKCKYPCUH U UHYIO S9KCKYPCHOHHYIO
JOKYMEHTALIHIO

Hcnonb30BaTh TEXHUUECKUE CPEACTBA M TEXHOJIOTHHU MPH pa3paboTKe
3KCKypCui

[TnanupoBaTh M COCTaBIIATH IUIAH MaplIpyTa (II0 BUIaM TypHU3Ma)
CocTaBlsTh KpaTKOCPOYHBIC JIOKAJIBHBIC ITPOTrHO3bI IOTOABI HA OCHOBC
aHajJIn3a JOCTYIMHBIX METCOPOJIOTHUCCKUX JaHHBIX U COGCTBCHHI)IX
HaOIIOIEHHUH 3a MOro 10 (110 BUJaM Typu3Ma)

3HaHu:

3aKoHbI M MHBIE HOPMaTHUBHBIE NPaBoBbIe akThl Poccuiickoit ®exepanuu u
cyonekTa Poccuiickoii @enepannu B chepe TypuMa v IKCKYPCHOHHOTO
Jieria, 3alIUThl IPaB IOTpeduTeNeil; oTpaciaeBble MpaBuila U CTaHAApThI
JlokanbHbIe HOPMATHBHBIE AKThI OPTaHU3AIINH, PETJIAMCHTUPYIOIIHE
OCYILIECTBIICHUE SKCKYPCHOHHOH IS TETbHOCTH

OYHKINH CTPYKTYPHBIX OAPA3ACICHUNA S3KCKYPCUOHHOTO O0pO
Oco0eHHOCTH pa3paboTKH U pealiu3aliii IporpaMM SKCKYPCHOHHOTO
00CTyKUBaHUS

OCHOBBI 1€710NPOU3BOACTBA

[TpuHIMITEL pabOTH MAPKETIIIEHCOB SKCKYPCHOHHBIX YCIIYT, CUCTEM
OpOHMPOBaHMS, HCIIONB3YEMBIX MTPH OPTAHU3AINHN IKCKYPCHIA
TpeboBanus K 0HOPMIICHHIO U YUETy 3aKa30B Ha SKCKYPCHUHU
TpeboBaHus K COAEPKAHUIO U OQOPMIICHHIO IPOTrPaMM SKCKYPCHOHHOTO
00CTyKUBaHUS

TexHonOrMK GOPMUPOBAHHUS TIPOTPAMM IKCKYPCHOHHOTO 00CITY)KUBaAHUS
IIpaBuna oopmieHUs! JOKyMEHTalUU

CTpyKTypy 1 cocTaB HHGOPMALIUH, COACPIKAIIEHCS B SIIEKTPOHHOM MyTEBKE
TeXHOIOTHIO KOMITBIOTEPHOIH 00pabOTKU 3aKa30B HA IKCKYPCUH
Typuctckue pecypcebl Poccuiickoil @enepannu

Ocobennoctu cyoOnekTa Poccuiickoit denepaunu (reorpadudeckue,
HUCTOPUKO-KYJIbTYPHBIE, 3KOHOMUYECKHE U TYPUCTCKHE)

MeTtoauka pa3paboTKu U IPOBEACHUS SIKCKYPCUI

WHocTpaHHbIH S3bIK B 00beMe, HEOOX0AUMOM /sl KOHCYJIBTUPOBAHUS
TYPHUCTOB 0 0QOPMIICHHUIO 32aKa30B HA SKCKYPCHUOHHBIE YCITYTH

DTUKY MEXKYJILTYPHOTO U JIEIOBOTO OOIICHHUS
Ousnko-reorpapuuecKkie 0COOEHHOCTH pailoHa My TeIeCTBHS
[TorogHo-KIMMaTHYECKUE YCIOBUS paiioHa My TEIeCTBHS

®nopy u (payHy palioHa MyTEIIECTBHS

XapakTep U 0COOCHHOCTH penbeda palioHa MyTelIeCTBUS

OcoOEeHHOCTH BOAHBIX PECYPCOB: PEKH, PyUbH, 03€pa
ConnanbHO-KyIbTYpHBIE OCOOEHHOCTH paifoHa MapuipyTa

Tpaauiuu, HOPMBI U TIpaBHJIa MTOBEJICHHS, IPUHATHIC B paiiOHe
MyTeIEeCTBUS

bazoBble MPUHIIMTIBI COCTABICHUS KPATKOCPOUHOTO JIOKAILHOTO TIPOTHO32
TIOT'O/Ibl HA OCHOBE aHaJIM3a JOCTYITHBIX METEOPOIOTUIECKUX JaHHBIX U
cOOCTBEHHBIX HaOJII0IeHUH 32 MOro10# (10 BUJAM TypHU3Ma)

IIK 3.2. Oka3sIBaTh HOMOIIb

IIpakTH4ecKkuii ONbIT:




AKCKypcoBoay (THIY) B
mporiecce YKCKYPCHOHHOTO
00CITyKBaHHS

Koopnunauuu paboThl moapasaeseHuii o peaan3anry 3aKa30B Ha
9KCKYPCUOHHBIE YCIyTH

KonTtpons peanuzanum 3aka3oB Ha SKCKYPCHOHHBIE YCIIyTH

Benenus oT4eTHOCTH O peaTM30BaHHbIX 3aKa3aX Ha 3KCKYPCHOHHBIE YCIYTH
Otb60panH(pOPMAMOHHBIX MAaTEPHUAIIOB IS TPOBEACHUS SKCKYPCHHU
OnpeneneHnss METOOUYECKUX IPUEMOB MIPOBEICHUS IKCKYPCUU
OdopmiieHHs IKCKYPCHOHHOW JOKYMEHTALUU

Opranuzaiuy COpOBOKACHHS TYPHCTOB (3KCKYPCAHTOB) B IIpoIIecce
NEPEBO3KH HA MapIIPYTe IKCKYPCUU

OpraHu3aiyy COpOBOKACHUS TYPUCTOB (3KCKYPCaHTOB) C
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

OmnepatuBHOTO HHOOPMUPOBAHUE TYPHUCTOB (IKCKYPCAHTOB) 00 M3MEHEHUSIX
B IIPOrpPaMMe 3KCKYPCHOHHOTO 00CITy>KHBaHUS

ObecnieueHns COOTBETCTBHS MaplIpyTa SKCKYPCHH 3asiBKE Ha
9KCKYPCHOHHOE 00CITy>KUBaHNE

PazpaboTku mraHa geicTBUI MPU BOSHUKHOBEHWH YPE3BBIYAITHON CHUTYaINH
WJIM HECYACTHOM CiIydae B IpyIIie (1o BUAaM TypH3Ma)

[TnannpoBaHue MECT pa3MElICHHUS U CIIOCOOOB OpPraHU3allii BPEMEHHBIX U
CTaIOHAPHBIX JIarepe (1o BUJaM Typru3Ma)

ConpoBOXKIEHHS PETUCTPALIUU TYPUCTCKUX TPYII U TYPUCTOB B
TEpPUTOPHANIBHBIX opraHax Munucrepcrsa Poccuiickoit denepanuu no
JiesiaM rpak JaHCKOH 000pOHBI, Ype3BBIYaAHHBIM CUTYALMSIM U JIMKBUAALIIH
MOCIIEACTBUN CTUXUIHBIX O€JICTBUN WM B CITyK0aX CrIaceHHS

[TpoBeneHust MHCTPYKTaXka KIIMEHTOB TI0 MTPaBUiIaM 0€30MacHOCTH Tepet
BBIXOJ/IOM Ha MapmipyT (110 BUJaM Typru3Ma)

IInanupoBaHus CBSI3M Ha MapLIPyTe, IPOBEPKA UCIIPABHOCTU CPEICTB CBS3H
[InaHnupoBanuss MEpONPUATUN 110 MUHUMHU3ALIMU HETATUBHOT'O BO3JAEHCTBUS
Ha IIpUpOaY

KoMMmyHMKanny 1 B3aUMOJIEHCTBHS CO CITY»)OOH CITaceHus U JPYyTUMHU
rpynmaMy, HaXoJAUIMMHKCA B palioHe (10 BUJaM Typu3Ma)

Ymenus:

BbInonHATE TUIOBBIE 3a1aHUS SKCKYPCOBOJIa (T'H/a) IPH CONPOBOXKACHUT
TYpUCTOB (IKCKYPCAHTOB)

PaboTath ¢ JOKyMEHTaMu, COCTABIISITh OTYETHI 110 UTOTaM Pealn3aluu
3aKa30B Ha AKCKYPCHUOHHBIE YCITYTH

OpraHn3oBBIBaTh JESITEIBHOCTH 110 XPaHEHHUIO U 00paboTKe MEPCOHATBHBIX
JTAaHHBIX

PaboTath ¢ JOKyMEHTaMHU, COCTABIISITh OTYETHI TI0 UTOTaM pPealn3aluu
3aKa30B Ha HKCKYPCHOHHBIE YCIYTH

OpraHn3oBbIBaTh KOHTPOJIb HA Pa3HbIX 3Talax pa3paboTKU MporpamMm
9KCKYPCUOHHOT'O 00CITY)KUBaHUS

KoppextrupoBaTh IporpaMmsbl 3KCKYPCHOHHOT'O OOCITYKUBAHUS C yUYETOM
M3MEHEHUS YCIIOBUH UX peaIn3aliu

OnpenensTe HEOOXOAMMOCTh HCIOIB30BAHUS TEXHUIECKUX CPEACTB JUIS
pa3paboTKH MPOrpaMM IKCKYPCHOHHOTO 0OCITY>KUBAHUS

Oprann3oBBIBaTh B3aUMOJICHCTBUE C TIPEANIPUHUMATEISIMHI U
OpraHM3alHsIMH, TPEAOCTABIAIONINMH YCIYTH IO TPOrpaMMe
AKCKYPCHOHHOTO OOCITYKUBaHUS

BponupoBathk, KOPpEKTUPOBATH U CONMPOBOXKIATH 3aKa3bl HA YCIIYTH,
BXOZSIIHE B IPOrpaMMy 3KCKYPCHOHHOTO 0OCTYKUBAaHUS

Cobupath 1 00pabaThIBaTh OT3BIBBI TYPUCTOB (3KCKYpPCaHTOB),
(opMHPOBaTH OTYETHI IO PEATN30BAHHBIM YKCKYPCHOHHBIM IIPOrpaMMaM
Hcnonb30BaTh METOAMUYECKHE HpPUEMBI, (POPMBI K METOABI TPOBEICHUS
JKCKypCUi

CocTaBIATh METOIMYECKYIO pa3paboTKy IKCKYpCHU

YcraHaBIMBaTh KOHTAKT C TYPUCTaMH (SKCKYPCAaHTaMMU) U yAEPKUBATh UX
BHUMaHHE




[TpuMeHSTh TEXHUKY ITyOTMYHBIX BBICTYTUICHUH

ITpuMeHATh HaBBIKM 3KCKYPCHOHHOI'O pacckasa, 3KCKypCHOHHOI'O II0Ka3a u
JEMOHCTPAILXH SKCIIOHATOB

[TpuMeHsTH METOIMYECKHE TPUEMBI M METOABI, COOTBETCTBYIOLINE
IPOrpaMMe SKCKYPCHOHHOT'O 00CTy >KHBaHUS

Ob6ecrieunBaTh COOTIOACHUE MAPIIPYTa U PACITUCAHUS SKCKYPCHU
KoppektrupoBaTh MapmipyT U coJep>KaHUE SIKCKYPCHHU B CIydae
HACTYIJICHUS! HETIPEIBUICHHBIX 00CTOSITENHCTB

Hcnonb30BaTh TEXHUUECKUE CPEACTBA IPH IIPOBEIEHUH IKCKYPCUI
Pazpemarb KOH()IUKTHBIE CUTYalluH, BOSHUKAIOIIIE HAa MapLIpyTax
JKCKypCUi

PazpabartbBaTh T1aHBI ACHCTBHI PY BOZHUKHOBCHUH aBApUHHOMN
CUTYyallly WM HECUYACTHOM CJIy4yae B IpyIIIe

KoppektupoBaTb nporpaMmy 00CITyKHBaHUS 110 MapLIPYTy SKCKYPCHH C
Y9eTOM WHANBUAYATHHBIX TOTPEOHOCTEH TYpPHUCTOB (IKCKYPCAHTOB)
Hcnonp30BaTh TEXHUYECKHE CPENCTBA IPU CONPOBOXKICHUU TYPUCTOB
(9KCKYpCaHTOB) MO0 MapUIPYTY KCKYPCUU

Oprann3oBbIBaTh B3aHMOJICHCTBUE C IPABOOXPAHUTECIBLHBIMA OpraHaMH U
criacaTeNbHBIMH CITy>KOaMy IIPY BOZHUKHOBEHHH YPE3BBIYaMHBIX CUTYaLMH
AHaNM3UpoBaTh U OIICHUBATh (U3UKO-Teorpaduieckue 0COOEHHOCTH
paiioHa (110 BUIaM Typu3Ma)

AHanu3upoBaTh U OLICHUBATh NOTCHIUAIBHBIE OIACHOCTH U PUCKH (IO
BUJIaM TypH3Ma)

AHaIM3MPOBATh U OLICHUBATh COLMANILHO-KYJIBTYpHBIE OCOOCHHOCTH (T10
BUJIaM TypH3Ma)

AHanu3upoBaTh U OLICHUBATh OCOOEHHOCTH COCTaBa IPyMIbI (11071, BO3PACT,
YpOBEHb (PU3NUECKON M TEXHUUECKON MOATOTOBICHHOCTH) (110 BHIaM
Typu3Ma)

AHanm3upoBaTh U OIIEHWBATh TEXHUYECKHE 0COOCHHOCTH MapIpyTa (o0rast
MPOTSHKEHHOCTh, TEXHUYECKas CIIOKHOCTh, YPOBEHb aBTOHOMHOCTH) (T10
BHJIaM TypU3Ma)

3HaHuA:

OcobeHHOCTH pa3paboTKH U peaiu3aliy IporpaMM SKCKYPCHOHHOTO
00CTyKUBaHUS

@DOopMBI U METOJIBI TPOBENCHUS SKCKYpPCUI

Iopsiiok KOHTPOJIS MPOXOXKJCHHMS M BBIIOJIHEHHS 3aKa30B HA 3KCKYPCUHU
[MpaBuia oOCIyXKMBaHUS HA TICIEXOJHOM, TPAHCIIOPTHOM H
KOMOWHHPOBaHHOM MapIpyTaxX dKCKYpCHI

[IpaBuia conpoBOXICHHUS TYPUCTOB (SKCKYPCAaHTOB) B IIpoLiecce
MIPOBEIEHHSI SIKCKYPCHI

[IpaBuia moBeeHUS TypUCTOB (IKCKYPCAHTOB) B MPOIIECCE TPAHCTIOPTHOTO
o0cIyXKUBaHUS

IIpaBuia oka3aHus EPBOI MOMOILM U 00ecTIeYeHHs 0e30I1aCHOCTH,
MOPSAJOK JEUCTBUI B UpEe3BbIYAHHON CUTyallUU

[Mopsitok KOHTPOJIS peai3ainy 3aKa30B Ha SKCKYPCHA

[IpaBuia 6€30MaCHOCTH MIPY UCTIONB30BAHUH PA3INYHBIX BUIOB JIMYHOTO,
TPYIIIOBOTO CTPAXOBOYHOTO U CIIEIUAILHOTO TYPUCTCKOTO CHApsHKEHUS (110
BHJIaM TypH3Ma)

OO0111e NPUHIMITEI OXPaHBI IPUPOHI (110 BUAAM TYPHU3MA)

Howmepa xoHTakTHBIX TenedoHOB TeppuTopuanbHeix opranos MUC Poccun
WY CTIacaTeIbHBIX CIYXO0 B paifoHe MPOXOXKACHUS MapipyTa

[IpaBuia JOPOKHOTO ABHKEHUS

VY CTpOHCTBO TPAHCTIOPTHBIX CPEACTB, MpaBHiia UX O€30MacCHOM
OKCIUTyaTalluy ¥ PEMOHTA




Tabmuia 3 — TpeboBanus mpoheCcCHOHATBHOTO CTaHIAPTa « DKCKYPCOBO (THI)»

Kon
TPYA0BOH
GyHkumu

(To)

HaumMeHoBaHue
TPYAOBOii
¢pynkuuu (TD)

TpynoBble neiicTBUS, yMEHUs, SHAHUS

0o

001IeHHAs1 TPYJA0Ba

s1 pynknusa A. Obecnieyenne pynkunuonnpopanus bJ[

Td A/01.3

HNuadopmannonHas
u
OpraHu3alMOHHAs
TOJIePIKKA
IKCKYpCOBOJIA
(ruma) mpu
OKa3aHuU
9KCKYPCHOHHBIX

yCIIyT

TpynoBble AeCTBUA:

Y4yer W KOHTPOJIb KOJIMYECTBA TYPUCTOB (IPKCKYpCaHTOB) IIpH
OKa3aHHU SKCKYPCHOHHBIX yCIyT

ObecrieueHrie  TypucTOB  (OKCKYPCAaHTOB)  HMH()OPMAalMOHHBIMH
MaTepHuaJaMu

OxazaHne TOMOLIM YKCKYPCOBOAY B HCIIOJIb30BaHUU M JIEMOHCTpAINN
MaTepHaJIoB «IOPT]Es SKCKYpCOBOIA

Kontpons 3a coOmomeHueM TypucTamu (IKCKypCaHTaMH) IIPABUIT
MOBEJICHUSI Ha MapIIPyTe SKCKYpPCHU

OxazaHne OMOIIHM IKCKYPCOBOAY (THIY) MpHU 00eCIeUeHHH TYPUCTOB
(3KCKypCaHTOB) BXOJHBIMH OWJIETaMH Ha IIOCEIaeMble OOBEKTHI
1oKa3a

YMmenns:

Hcnonb30BaTh JOKYMEHTH HH(POPMAIMOHHO-CIIPABOYHOTO XapakTepa,
HEOOXOMMBIE JIIsl OKa3aHUS IKCKYPCHOHHBIX YCIYT

HanaxxuBaTh B3amMoIeWCTBUE C TypUCTaMHu (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMH TOJIpa3IeICHUSIMUA 3KCKYPCUOHHBIX OIOPO

Cobimo1aTh paBmia 6€30MaCHOCTH Ha MapIIpyTe SKCKYPCHU

3HaHuA:

3akoHBI W MHBIE HOpPMAaTHBHbBIE TIPaBOBBIE aKThl Poccuiickoif
Oenepanyu u cyobekra Poccuiickoit @enepanun B chepe Typusma u
9KCKYPCHOHHOTO JIeTa

Ocobennoctu cyowbekta Poccuiickort @enepanuu (reorpaduueckue,
HCTOPHUKO-KYJIbTYpHBIE, JKOHOMHUECKHE U TYPUCTCKHUE)

TypucTCKUI MOTEHIMAN HACEIEHHOTO IyHKTa (paiioHa)
TeopeTnueckue OCHOBBI SKCKYPCHOHHOM JeSITETbHOCTH

OTUKa B KyJIbTypa MEKJINIHOCTHOTO OOIECHUS

IIpaBuna oka3zaHus NEPBOM MOMOILIM M oOecriedeHus O0e30MacHOCTH,
MOPSIIOK JEHCTBUI B YpE3BBIYAHON CUTyallun

Td A/02.3

Oxa3aHue IMOMOIIH
9KCKYPCOBOLY
(rumy) B mportiecce
3KCKYPCHOHHOIO
00CITy)KMBaHUS

TpynoBbie 1eHCTBHA:

Brinonnenue NOPYYEHUH 9KCKYpCOBOJIA MH(OPMAILIIOHHO-
CIPAaBOYHOI0, TEXHUYECKOTO M OPraHNU3aLIOHHOTO XapaKkTepa
OxkazaHne TOMOIIM 3KCKYypCOBOAY (THAY) MpPHU OpPraHM3AlUU BCTPEUH
TYpHUCTOB (3KCKYpPCAaHTOB) B MecTe cOOpa IKCKYPCHHU

OxazaHue MOMOILIM 3KCKypcoBOLy (THUAY) MpPHU COIPOBOXKACHUU
TYpUCTOB  (PKCKYpCaHTOB) K OOBEKTaM IOKa3a, OObEKTaMm
OOIIECTBEHHOTO  THTAHWs, MeECTaM TMPOBEACHUs  KyJIbTYpHO-
3pPENUILHBIX / CIOPTUBHBIX MEPOIIPUATHH, CPEICTBAM Pa3MEIICHUS
OxazaHue MNOMOILIM TypHcTaM (dKCKYypCaHTaMm) C OrpaHHYEHHBIMU
BO3MOXKHOCTAMHU 310POBbs

OcyuiecTBiieHre B3aUMOJEHCTBUS co CTPYKTYPHBIMH
NoJpa3aeNICHUIMH 3KCKYPCHOHHBIX OFOpO
Wudopmuposanue TypHUCTOB (3KCKypCcaHTOB) 0

IIPOTUBOIMUACMUICCKUX MEPAX
Opranmaunﬂ, npu HCO6XOI{I/IMOCTI/I, BbEI3OBa CJ'Iy>K6 3KCTpeHHOI>'I
IIOMOIIIH

YMmenusa:
BemmonHATe  THUIOBBIE  3alaHUs  3KCKypcoBoia  (TMma) IpH

COIIPOBOK/ICHUH TYPHCTOB (3KCKYPCAHTOB)




HanaxuBaTh B3aUMOJCHCTBHE C TYpUCTaMH (IPKCKYpCaHTaMH), CO
CTPYKTYPHBIMH TTOIpa3/Ie/ICHUSIMH YKCKYPCHOHHBIX OI0pO
CobaronaTh mpaBuiia 6€30MaCHOCTH Ha MapIIPyTe IKCKYPCUU

3unanus:

3akoHBI W WHBIC HOPMATHBHBIC TIpaBOBBIC aKThl Poccuiickoit
Oenepanrm u cyowsekta Poccuiickoit denepannu B chepe TypusMa H
9KCKYPCHOHHOTO Jiea

Ocobennoctu cyowsexta Poccuiickori @enepanuu (reorpaduueckue,
HUCTOPHUKO-KYJIBTypPHBIE, JKOHOMHYECKHE M TYPUCTCKHUE)

TypucTckuil moTeHLMan HaCceIEHHOTO MTyHKTa (paiioHa)
TeopeTnueckue OCHOBBI 3KCKYPCHOHHOM JESTETbHOCTH

DTHKa U KyJTbTypa MEKITHIHOCTHOTO OOIIEHIS

[IpaBuna okazaHus MEPBOW MOMOIIM U OOECIeYeHHs OE30MacHOCTH,
MOPAAOK AEHUCTBUI B YpE3BbIYAMHON CUTYyallUU

T® B/01.4 | IIpuem u Tpynosble AeiicTBUA:

o0paboTka 3akazoB | KoHCynpTHpoBaHWE KIIMEHTOB MO IMpaBmiaM OQOpPMIEHHUS U TpueMa

Ha DKCKYPCHUH 3aKa30B Ha DKCKYPCUOHHBIC YCIIyTH
[Tomyuenue, yueT u oopMIIEHHE 3aKa30B HA IKCKYPCHH
®dopmupoBaHHEe  OKCKYPCHOHHBIX TPYyNII B COOTBETCTBUU  C
MOCTYMUBIIUMH 3aKa3aMHU
[MognepxkaHne KOHTAaKTOB C TYPUCTCKUMU HMH(DOpMaIMOHHBIMH
IEHTPaMHU
Ymenus:
[MpenocTapnsaTh KIMEHTaM NEPBUYHYI0O HH(OPMAIHIO MO BOIMPOCAM
pean3anuy 3KCKypPCUOHHBIX YCIyT
[TpuHIMATE 3aKa3bl HA SKCKYPCHOHHBIE YCITyTH
[TpoBepsATh NpPaBUIBHOCTH OQOPMIICHUSI 3aKa3a Ha DKCKYPCHOHHBIC
yCIIyTu
PeructpupoBaTh ® pemakTHpoOBaTh JaHHBIE O 3aKa3ax Ha
SKCKYPCHOHHBIE YCIIYTH U YCIOBUSAX WX BBITTOTHEHUS
Vcrionb30BaTh CUCTEMY DJIEKTPOHHBIX ITyTEBOK
3nanus:
3akOHBl M UWHbIE HOPMATUBHBIE MPaBOBblE akThl Poccuiickoit
Oenepanyu 1 cyobekta Poccuiickoit @enepanun B chepe Typusma u
OKCKYpCHOHHOTO Jiefia, 3alllUThl TpaB MOTpeOUTENei; OoTpacieBblie
MpaBWJIa U CTAaHAAPTHI
JlokanbHble HOPMATHUBHBIE aKThl OPraHHU3alldH, PETIAMEHTUPYIOIIUE
OCYILIECTBIICHUE SKCKYPCHOHHOH IS TETbHOCTH
OYHKIMA CTPYKTYPHBIX MTOAPA3IENIEHUI 3KCKYPCHOHHOTO OF0pO
OCHOBBI I€TIOIIPON3BOICTBA
TpeboBanus kK 0QOPMIICHHIO U YUETy 3aKa30B Ha IKCKYPCHHU
[lopsinok KOHTPONS TPOXOXKIEHUS ¥ BBIIOJHEHUS 3aKa30B Ha
9KCKYpCHHU
CtpykTrypa ¥ coctaB WH(pOpPMAIMH, COICPIKAIICUCS B DJICKTPOHHOM
MTyTEBKE
TexHOI0rNs KOMITBIOTEPHOI 00pabOTKU 3aKa30B Ha SKCKYPCHH
WHoCcTpaHHBIN SA3BIK B 00beMe, HEOOXO0IUMOM IS KOHCYJIBTUPOBAHHS
TYPHUCTOB 10 OQOPMIICHHUIO 3aKa30B HA SKCKYPCHUOHHBIE YCIYTH
OTHKa MEXKYJIBTYPHOTO U AEJIOBOTO OOIICHUS

T® B/02.4 | [IpoBeneuue Tpynosble AelicTBUA:
MOJITOTOBUTEIb KoopnuHanusi paGoTel MoJpa3/ielieHHid M0 pean3allii 3aKa3oB Ha

HOH paboTHI 1O
peann3anmu 3aKasa
Ha MPOBEJICHUE
9KCKYpPCHUU

3KCKYPCUOHHBIE YCIIYTH
Benenue nnpopmaiiionHol 0a3bl JaHHBIX O PEATU3yeMbIX 3aKa3ax Ha
3KCKYPCUOHHBIE YCIYTH

Koutpons peanuzanuu 3aka30B Ha SKCKYPCUOHHBIE YCIIYTH

BeneHne oT4EeTHOCTH O peaM30BAHHBIX 3aKa3aX Ha YKCKYPCHOHHBIE




yCIyTu
IMonnepkaHne KOHTAaKTOB C TYPHCTCKUMH HWH()OPMAIMOHHBIMA
LEHTpaMHU

Ymenus:

BrISBIATE MOTPEOHOCTH U MIPEIMOYTEHHS TYPUCTOB (IKCKYpPCAHTOB)
Hcronp30BaTh TEXHOJIOTHH KOMIIBIOTEPHOW OOpaOOTKM 3aKa3oB Ha
9KCKYPCUOHHBIE YCIYTH

PaboraTh ¢ TOKyMEHTaMH, COCTABJIATh OTYCTHI 10 UTOTAM PEaTU3aAIIH
3aKa30B Ha SKCKYPCHUOHHBIE YCIIyTH

Opranm3oBBIBaTh  ACATEILHOCTh 10 XpaHEHHIO HW  00paboTKe
MEPCOHATBLHBIX TAHHBIX

3HaHuA:

3akoHBI W WHBIC HOPMATHBHBIC TIPaBOBBIC aKThl Poccuiickoit
Oenepanyu u cyobekta Poccuiickoit @enepanun B chepe Typusma u
OKCKYpCHOHHOTO Jefia, 3alllUThl TpaB MOTpeOUTENe; OoTpacieBblie
MpaBwJIa ¥ CTAHAAPTHI

JlokanpHbBIE HOPMATUBHBIE aKThl OpPraHU3allU, PETJIaMEHTUPYIOLLIUE
OCYIIIECTBIIEHHE SKCKYPCHOHHOM JIeATeIbHOCTH

OCHOBBI 1€0NPOU3BOACTBA

OyHKIUH CTPYKTYPHBIX MOApa3aelieHH 3KCKYPCHOHHOTO OI0pO
[TpuHIUIIBI PAOOTHI MAPKETILUICHCOB 3KCKYPCHOHHBIX YCIIYT
TpebGoBarus kK OPOPMIIEHHUIO U YUETy 3aKa30B Ha SKCKYPCHUHU

Iopsinok KOHTPOIS peanu3alui 3aKa30B Ha SKCKYpCUU

TeXHOJIOTUH KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha DKCKYPCUU

DTHKa JeNoBOro o0IeHHs




2.CTPYKTYPA W COJIEP)KAHUE TNPO®ECCUOHAJILHOIO
MOJYJIS

2.1 O0bém BpeMeHH Ha OCBOCHHE IPOrpaMMbl NPO(ecCHOHATBLHOIO
MOYJISl M BUAbI y4eOHOH padoThI

. KosmuecTBo
Bup y4eOHoii padoTsI 4aCOB
O0Bbem 00pa3oBaTeIbHOI HATPY3KH (BCEro) 266
O0n3aTe/IbHASI AyIMTOPHAsI yueOHast Harpy3ka (Bcero mo MJIK 03.01) 72
ITpakTHyeckas MoAroToBKa 64
B TOM YHCJIE:
TEOPETHYCCKUE 3aHATH 32
NPAaKTUYECKHUE 3aHATHS 36
KOHTPOJIbHBIE 3aHSATHUS 4
KypcoBasi paboTa/poeKT —
¢ epeHITMPOBAHHBINA 3a4eT —
CamocrosiTesibHasi yueGHasi pabora ody4aromerocs (MK 03.01) —
Koncyabramuu (MK 03.01) 4
Ox3amen (MK 03.01) 6
ITpomexxyrounas arrectamus (urorosas no MJIK 03.01) — B popme sx3amena
Oo0si3aTesibHas ayiuTOpHAas yueOHas Harpy3ka (Bcero no MJIK 03.02) 48
[TpakTHueckasi moJAroToBKa 34
B TOM YHCIIE:
TEOPETHUECKUE 3aHATH 24
MPAKTUYECKHUE 3aHSITUS 20
KOHTPOJIbHBIC 3aHSATHUS 4
KypcoBasi paboTa/poeKT —
JudepeHIIMpOBaHHBIN 3a4eT —
CamocrosiTesibHas yueOHasi padora odyuaromerocs (MK 03.02) —
Kouncyabranuun (MJIK 03.02) 4
Ox3amen (MJIK 03.02) 6
Ipomexxyrounas arrectamus (urorosas no MJIK 03.02) — B popme sx3amena
Yuebnast npakTuka no IM.03 72
IIpousBoacTBenHas npakTuka no IMIM.03 36
KoncyabTanuu no IIM.03 10
Hroroas arrecramus no [IM.03 — B ¢popme Ik3amMeHa 0 MOTYTI0 8




2.2 TemaTu4yecKuil JIaH NPO(ecCHOHATBHOI0 MOAYJISI
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MK 03.01 UadopManiuoHHAS U OPraHU3ALMOHHAA MOJAEPKKA IKCKYPCOBOa (Truaa)

IPH OKa3aHUMU IKCKYPCHOHHBIX YCJIYI'

BBenenue. CraproBasi
AHATHOCTHKA 00y4alOUIUXCS

2

2

2

Pa3zngen 1. OcHoBBI
IKCKYPCOBEIeHUA

12

12

8

Tema 1.1 Dkckypeus B
OpraHu3aluy 103HaBaTEIbHOIO
TypusMa. [Ipenocrasienne
DKCKYPCHOHHBIX YCIIYT.

Tema 1.2 AHaan3 OCHOBHBIX
MOHSITUN B SKCKYPCOBEJICHUHU. .

[Tpaktuueckoe 3anstue Ne 1.
Keiic-3amaua: knaccupukanus
DKCKYpPCHUH 10 COJIEPKAHUIO.
BrisBienne ocobeHHOCTEH
0030pHOI U TEMaTHYECKOI
HKCKYPCHUHU.

[TpakTraeckoe 3ausTue No 2.
Keiic-3anaua: knaccudukanus
DKCKYpCHUH 10 COCTaBY
YYaCTHHUKOB; IO MECTY
MIPOBEJEHUS U CIIOCO0Y
HepeABHKEHHSL.

Tema 1.3 OcHOBHBIE dTAIIBI
Pa3BUTHS HIKCKYPCUOHHOU
NEATEILHOCTH

Tema 1.4 IlnanupoBanue n
porpaMMma 3KCKypCHUu

Pa3nea 2. [IpaBoBbIe acleKThI
OPraHM3alMHU IKCKYpPCHil

22

22

20

12

Tewma 2.1 U3yuenue
HOPMAaTHUBHO-IIPABOBOM 0a3bl B
cepe IKCKYPCHOHHBIX YCIyT




[IpakTuueckoe 3anstue Ne 3.
Keiic-3amaua: ocobeHHOCTH
OpTraHM3aIHi SKCKYPCHOHHBIX

yeyr

Tema 2.2 DTansl NOATOTOBKU
HKCKYPCHUHU.

[IpakTnueckoe 3austue Ne 4.
Pa3paboTka nahopMaioHHOTO
JIUCTKA «Tarlbl IPOBEICHUS
HKCKYPCHH»

Tema 2.3 DKCKypCcOBOJ Kak
npodeccust. Tpynossie GyHKINH,
Bxojsmue B [1C «9kckypcoBoj
(run)».

[TpakTnueckoe 3ansTue Ne 5.
Uccnenosanue I1C
«IKCKYpCcOBOA (TH])»

[TpakTuyeckoe 3anstue Ne 6.
Keiic-3a1a4a: cranaapThl
Ka4ecTBa MPET0CTABICHHSI
9KCKYPCHOHHBIX YCIYT.

[Ipaktuueckoe 3anstue Ne 7.
Keiic-3anaua: conepxanue u
MIpaBuJjIa MPOBEJICHUS SKCKYPCUIA.

Tewma 2.4 KoHnTpoiib kauecTBa
9KCKYPCHOHHBIX U
COITYTCTBYIOILIUX YCIIYT.

[Ipaktuueckoe 3anstue Ne 8.
PazpaboTka nmpaBui moBeaeHUs
HKCKYpPCAaHTOB Ha TPAHCIOPTHBIX
CpEJICTBaX.

KonTponbnoe 3anstue Ne 1.
Pemenne ananuTUyeckux 3aaaq

Paznea 3. Odopmirenne n
00padoTKa 3aKa30B KJIMEHTOB
IKCKYPCHOHHBIX YCJIYyT

20

20

20

10

10

Tema 3.1 O6paboTka 3aKa3oB:
o0111e MOHSTHS

Tema 3.2 OcHOBHBIE 3TaIIbI
00paboTKH U 0OpMIIEHUS
3aKa30B

Tema 3.3 Anroputm
pPacCMOTPEHHUS 3as1BOK

IIpakTrueckoe 3ansaTue Ne 9.
Kelic-3anayua: nmpaBuia npuéma u
00pabOTKH 3aKa30B

ITpakTnueckoe 3ansatue Ne 10.
Keiic-3amaya: criocoOnl
OoNnTUMHU3AIMH 00pabOTKU
3aKa30B




IIpakTrnueckoe 3anarue Ne 11.
Keiic-3amaua: myTH ynydiieHus
00paboTku 1 opopMiIeHUS
3aKa30B

Tewma 3.4 CocraB, QyHKIIMH 1
Bo3moxxHocTH KT s
oOecrneyeHus rpoiiecca
OpOHUPOBAHUS U MTPOJIAK

IIpakTrnueckoe 3ansarue Ne 12.
OdopmieHne 3aKa3oB.

Tema 3.5 Buarsl 3a9B0K 1
JECUCTBHUS 110 HUM.

[IpakTrueckoe 3anarue Ne 13.
Odopmrenue 61aHKa 3asBKU HA 2 2 2 - 2 - -
9KCKYPCHOHHBIE YCIIYTH.

Pa3nen 4. PazpadoTka
IKCKYpCHHI

16 | 16 | 16 4 10 2 -

Tema 5.1 Tema, nens, 3agaun
3KcKypcud. Tpacca, OCTaHOBKH, 2 2 2 2 - - -
METOHMKA PabOTHI C TPYIITION.

[TpakTnueckoe 3anstue Ne 14.
Wzyuenue u or6op
HKCKYPCHUOHHBIX OOBEKTOB. 2 2 2 - 2 - -
CocraBneHnue Mapuipyra (CXembl)
HKCKYPCHH.

[IpakTrueckoe 3anstue Ne 15.
KommnekroBanue «Iloprdemns 2 2 2 - 2 - -
9KCKYPCOBOAAY.

[TpakTrueckoe 3anstue Ne 16.
CocraBneHue ooLIero u
WH/IMBUIYAJIbHOTO TEKCTA
HKCKYPCHH

Tema 5.2 Metons! coopa u
00paboTKK MHPOPMALIUH C
MCIIOJIb30BAaHNUEM COBPEMEHHBIX 2 2 2 2 - - -
TEXHUYECKHUX CPEJICTB

KOMMYHUKAIIH U CBSI3U

ITpakTnueckoe 3ansatue Ne 17.
Pa3paboTka HUTKM MapuIpyTa

ITpakTnueckoe 3ansatue Ne 18.
OdopmieHne TEXHOTOTHIECKOM 2 2 2 - 2 - -
KapThl MapuIpyTa

KontponbHoe 3ansTHE Nel.

2 2 2 - - 2 -
3amuTa MUHU-IIPOEKTA
KoncyabTanuun 4 - - - - - -
DK3aMeH 6 - - - - - -

Hroro mo MJIK 03.01: | 82 | 72 | 64 | 32 36 4 -

MK 03.02 Oxa3zanue noMouIu 3KCKypcoBoay (ruay) B mpouecce
IKCKYPCHOHHOT0 00C/IYKMBAHUS

Pa3nen 1. Opranusanus

N 20 | 20 | 18 6 12 2 -
IKCKYPCHOHHOM 1eSITeJIbHOCTH




Tema 1.1 Teopetnueckue
OCHOBBI OpraHu3alunu
SKCKYPCHOHHOM J1eTeIbHOCTH

[TpakTnueckoe 3anstue Ne 1.
W3y4yeHre HOpMaTUBHO-
paBOBON 0a3bl IKCKYPCHOHHOM
JESITCIIBHOCTH

Tema 1.2 Kaprouka
9KCKYPCHOHHOTO OOBEKTA.

[TpakTnueckoe 3anstue Ne 2.
Onpenenenue neneBo u Gokyc-
TpymI NoTpeouTenen

[IpakTrueckoe 3ansatue Ne 3.
Keiic-3amaua: BOpockl/0TBETHI
9KCKYPCAHTOB

Tewma 1.3 BrisiBnenue
COBpPEMEHHBIX IPoOIIeM U
TEHJICHUMI SKCKYPCUOHHOU
JIEATEITbHOCTH

[TpakTueckoe 3anstue Ne 4.
Keiic-3amava: myreBas
uHpopManus Kak ocodast
Pa3HOBHJIHOCTh IKCKYPCUHU

[Ipaktuueckoe 3anstue Ne 5.
CocraBieHne 3KCKYpPCUOHHBIX
MapuIpyTOB C UCIOJIb30BaHUEM
Pa3IUYHbBIX TPAHCIIOPTHBIX
CpEJICTB

[TpakTrueckoe 3anstue Ne 6.
Pa3paboTtka HOBBIX (hopM U
METOIOB JIJISl TIPOBEICHHS
HKCKYPCHIii, B TOM YHUCIIE MO
pexaM, KaHajuam

KonTponbHoe 3anstue Ne 1.
3amura MUHU-TIPOEKTA
«MHHOBanus hopMa HIKCKYPCHI

Pa3nen 2. [loaroroBka,
CONPOBOIK/IEHHE,
o0cIy:KBaHMe U o0ecneyeHue
0e30I1aCHOCTH TYPHCTOB HA
Mapuipyre

12

12

Tema 2.1 AHann3 TEXHOJIOTUH
IIOATOTOBKYU X METOIUKHU
MIPOBEICHUS SKCKYPCUOHHOTO

Mapuipyra

Tema 2.2 KoMMyHHUKaTUBHas
KOMIIETEHTHOCTh 3KCKYpCOBOJIa

[TpakTueckoe 3austue No 7.
OnpeneneHre U AEMOHCTpaLUs
IIOCJIEAOBATEILHOCTH IIOKa3a




[TpakTrueckoe 3anstue Ne 8.
[Touck nnpopmanuu u
COCTaBJICHUE WHIMBHYaTbHOTO
TEKCTAa JUI paccKasa

Tewma 2.3 Tpancdopmanmst
pacckaza B 3pUTelIbHBIC 00pasbl.
[Tcuxonorus obmieHust B padbore
HKCKYpPCOBOJA.

Tema 2.4 O0ecnieuenue
0€3011aCHOCTH TYpPHCTOB/
9KcKypcaHToB. CTpaxoBaHUE
TYpPHUCTOB.

Pa3gen 3. Onenka Kkayecrna
IKCKYPCHOHHOIO
00CIyKMBAHUS

16

16

10

10

Tewma 3.1 TeopeTnueckue OCHOBBI
OILICHKU Ka4ecTBa 00CITyKHBaHUS
OKCKYPCHUOHHBIX YCIIyT

Tema 3.2 Cucrema oLieHKHA
Ka4yecTBa 00CITy)KUBAHHUS ITPH
MIPEI0CTaBICHUH
HKCKYPCHUOHHBIX YCIIYT

[TpakTrueckoe 3ansTue Ne 9.
CocraBiicHHE aHKETHI I10 OLICHKE
a3 pexTuBHOCTH
MIPEIOCTABIIIEMBIX
9KCKYPCUOHHBIX YCIIyT

Tema 3.3 Opranuzanust
COTIPOBOXKICHUS
HKCKYPCHOHHOTO MapuipyTa.

Tema 3.4 Anroput™m aencTBuiA
IIPU HACTYIIJIEHUU YPE3BBIYAHON
WJIU DKCTPEMAIIBHOW CUTyaluu
Ha MapIupyTe

Tewma 3.5 IlpaBa u 00s3aHHOCTH
Y4aCTHUKOB DKCKYPCHOHHOTO
MapiuipyTa. OTBETCTBEHHOCTh
OpPraHU3aTOPOB U TYPUCTOB.

[Tpaktuyeckoe 3anstue Ne 10.
Pazpabotka [Tacniopra
TYPUCTCKOTO MapuipyTa.

KonTpoJsbHoe 3ansitue Ne 2.
ArnpoOarus S5KCKypcuu

KouncyabTanun

IK3aMeH

Hrtoro mo MJIK 03.02

58

48

34

24

20




3 YCJIOBUMSA PEAJIMBAIIUA ITPOPECCHOHAJIBHOI'O MOAYJIA

3.1 TpeGoBanuss K MHHHMAJBLHOMY MATEPUAJbLHO-TEXHHYECKOMY
o0ecre4eHNIO

Peanmmzanust npodeccrnonanpbHoro moayist [IM.03 BemmonneHue paboT 1o
JOJDKHOCTH  «ACCHCTEHT H3KCKypcoBoja (Tuaa)» TpeOyeT Haauuus Y4eOHOro
KaOuHeTa UH(OPMAIIMOHHO-IKCKYPCUOHHOM NEeATEIbHOCTH, nabopaTopuu
MH(OPMAIMOHHO-IKCKYPCUOHHOM J1eITeTbHOCTH.

KaouneT nHpOpMAIIMOHHO-IKCKYPCHOHHOM AeSITeJIbHOCTH

OO0opynoBaHMe U TeXHUYECKHE CPeICTBA O0yYeHHS:

1. KoMIIEKT KOMIBIOTEPHOTO 00OpYIOBaHUs (CUCTEMHBIN OJIOK, MOHHUTOP,
KJIaBHATypa, MbIIIb) — | 1MIT.

2. MHoOro¢pyHKIIMOHaIBHOE YCTPONCTBO (IPUHTEP — CKaHEp — KOMUP - (aKc) —
1 .

3. Tenedon — 1 mir.

4. Croiika pecenuis — 1 mT.

5. Cryn— 1 mwr.

HNmymecrBo:

1. Jlotku ang 6ymaru — 3 1miT.

2. Crenmnax MeTauinyeckuii — 1 mr.
3. KypHanbHblid CTOJUK — | 1IT.

4. Kpecno — 1 mr.

5. JluBan — 1 miT.

6. CTyn I€TeHbIN — 2 MIT.

JlabopaTopusi UHGOPMALMOHHO-IKCKYPCHOHHOM J1eATEIbHOCTH

O0opynoBaHne U TeXHUYECKHE CPeICTBA 00y4YeHHS:

1. KoMmiekT KOMIBIOTEpHOTO 000pYyI0BaHUs (CUCTEMHBIN OJIOK, MOHHUTOP,
KJIaBUATypa, MbIIlIb) — 15 mrT.

2. ITpoektop — 1 .

3. Okpan — 1 mwir.

4. KoJIOHKM KOMIBIOTEPHBIE — 2 IIIT.

5. MHoro(yHKIIMOHAILHOE YCTPONCTBO (MpUHTEpP-CKaHep-Komup-pakc) — 1
IIT.

6. Tenedon — 1 mir.

7. Croiika peceniud — 1 mT.

NmymecrsBo:
1. Cton yuennueckuit (AByXMecTHbII) — 20 miT.
2. Ctyn — 30 mr.



3. JloTku g 6ymaru — 3 mirT.
4. CrejuiaX METAJUTMYECKUI — | mIT.

3.2 UndopMmannonHoe odecnevyeHne o0yueHust

OcHoBHas JMTEpaTypa:

1. XKupatkoBa, XK. B. OCHOBBI 3KCKYpCHOHHOW AESATETHLHOCTH : YYCOHHK H
IPaKTUKYM JJis cpeaHero mpodeccuonansHoro odpazosanus / XK. B. XKupartkosa, T.
B. Paccoxuna, X. @. OuunoBa. — Mocksa : U3gatensctBo FOpaiit, 2020. — 189 c.
— (ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-13031-7. — Tekcer :
aekrporHbii // OBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/448848.

2. TexHonmorusi W oOpraHu3aiysi COMPOBOXIEHUS TypuctoB. ObecrneueHue
Oe3omacHOCTH : yueOHOE TTocoOue I CpeHero mpodeccnoHaaIbHOT0 00pa3oBaHwus /

I'. M. CyBopoBa [u np.] ; orBeTcTBeHHBIN penaktop I'. M. CyBopoBa. — 2-¢ u3n.,
ucrnp. u jgon. — MockBa : HMzmarensctBo HOpaitt, 2020. — 195 c. —
(ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-11265-8. — Teker :

snekrponnbli // DBC Fpaiir [caitr]. — URL.: https://urait.ru/bcode/456962.

JlonoiHuTeIbHAS JIUTEpPaTypa:
1. CxoGenbupiHa A.C. TexHOJIOTHS W OpraHU3alMs IKCKYPCHOHHBIX YCIYT
[Tekcrt] : yueOHuk. — M.: Axkagemus,2013

HepequL I/ICHOJILSyeMOFO HpOFpaMMHOFO oﬁecnequnH:
1 Microsoft Office
2 Microsoft Windows

Ilepeuensr HCHOAb3yeMbIX MNPOecCHOHAIBHBIX 0a3 JaHHBIX U
HH(GOPMANIMOHHBIX CMIPABOYHBIX CHCTEM:

1. DBC Dnekrponnoro uznanus FOPAUT

2. ObC «JIAHb»



4. KOHTPOJIb M OLEHKA PE3VJLTATOB OCBOEHMS
MPO®ECCUOHAJIBHOIO MOAYJISI (BUJA JESATEJILHOCTH)

KoHTposib 1 oOlleHKa pe3ylbTaTOB OCBOEHUS MPOGECCHOHAIBHOTO MOJIYJIS
[IM.03 BpinonHenue paboT MO JOMKHOCTH «ACCHUCTEHT JKCKypcoBoAa (Tuia)»
OCYLIECTBJISIETCS ~ NpernojaBarereM B mOpouecce  MOHUTOpUHTa  TMHAMHUKHU
WHIUBUTYATBHBIX JOCTHKEHUN 00YyJaromuXCsl, BKIIOYAIOIIETO TEKYIIUH KOHTPOJb U
IIPOMEKYTOUHYIO aTTECTALUIO.

Tun 3aganus

(I)OprI H METObI
KOHTPOJIA H OHCHKH

IIpoBepsiembie
oOpa3oBaTe/ibHbIE
pe3yabTarhl

3a,HaHI/I${ JJI1 TCKYIIET0 KOHTPOJIA

3amanus 111 CTapTOBOM TUArHOCTHKHU

OneHka pe3ynbTaToB

OK 01- OK 07, IIK 09

(BompoCHI 117151 00CYKICHMS) TECTUPOBAHUS
O1eHKa pe3yiabTaToB
TecToBbIe 3aMaHNs 1 pesy IIK 3.1, I[IK 3.2
TECTUPOBAHUS

YcTHbI# / TUCBMEHHBIN OITPOC

O11eHKa OTBETOB
OueHka yyacTtus
B 00CYXICHUHU
CpaBHEHHE C ATAJJOHOM

OK 01- OK 07, IIK 09
K 3.1, 1K 3.2

HpaKTI/I‘{eCKI/Ie 3aJaHusA

O11eHKa BBITOJHEHHBIX
3aaHUuN
HaGmionenue
3a JeATEILHOCTELIO
o0yyJaronmxcs
CpaBHEHHE C ATaJJOHOM

OK 01- OK 07, IIK 09
K 3.1, I[IK 3.2

TemaTuka Hay4YHO-HUCCIEOBATENbCKON
pabotsl (HUP, pedepatsi, cooliieHus,

MIPEe3CHTAIINN )

DKcIepTHas OIICHKa
paboThl, yCTHOM 3aIlIUTHI,
Mpe3CHTAIINH
M0 KPUTEPHSIM
3anoJIHeHHE YEK-JICTOB

OK 01- OK 07, IIK 09
K 3.1, I[IK 3.2

KonTtposnbHblie 3ansTHS (pa3paboTka
U 3aliTa MPOEKTOB, pa3padoTka

JIOKYMEHTaI1H)

DKcnepTHas OlleHKa
paboThI, YCTHOM 3aIUTHI,
Mpe3eHTAINN
10 KPUTEPHSIM
3anonHeHne 4YeK-JIMCTOB

OK 01- OK 07, IIK 09
K 3.1, 1K 3.2

3anaHus 1)1 IPOMEXYTOUHOM aTTecTaluu

[IpakTueckue 3a1anus

MJIK 03.01
O11eHKA BBIIOJHEHHBIX OK 01- OK 07, IIK 09
3aJaHuN TIK 3.1, T[IK 3.2

OneHka yyactus
B 00CYX/I€HUHU
CpaBHEHHE C 3TATIOHOM

MJIK 03.02

TectupoBanue

O1neHka pe3yabpTaToB

OK 01- OK 07, IIK 09

TECTUPOBAHUS [IK 3.1, IIK 3.2
O1neHKa BLITTOTHEHHEIX OK 01- OK 07, IIK 09
3aJaHuN IIK 3.1, T[IK 3.2
KomruiekcHOe nmpakTuueckoe 3a/1aHnue
HaOmronenune

3a JCATCIIbHOCTBIO




oOyJaronuxcs
O1eHKa 3aMI0IHEHHON

JIOKYMEHTaIU1
VYyebHas u mpon3BoAcTBeHHAs pakTyka mo [1M.03
DKcrepTHas OLICHKa OK 01- OK 07, TIK 09
ITpeacTapnerye mopTdhOmHO paboThI, YCTHOM 3aIIIUTHI, IIK 3.1, IIK 3.2
MpE3eHTalUN

3amuTa OT4eTa MO MPaKTUKE
M0 KPUTEPUSIM

3anoJHeHUE YEK-JIUCTOB

Dx3amen 1o moayio [TM.03

O1LeHKA BBITOIHEHHEIX OK 01- OK 07, IIK 09
3aJaHui IIK 3.1, IIK 3.2
BrImmoTHEHME KOMIIIICKCHBIX MPAKTHKO- HaGnronenue
OPUEHTUPOBAHHBIX 3aJaHUI 3a JeATCIbLHOCTRIO
o0yyJaronmxcs

CpaBHEHHE C 3TaJJIOHOM

[IpoMeXyTOUHBIH ~ KOHTPOJIb  OCBOGHHUA  MPO(PECCHOHATBLHOTO  MOJYJIS
OCyImIeCTBIseTCS Tpu TpoBeaeHnH dk3ameHoB mo MJIK 03.01 Mudopmarnmonnas u
OpraHu3allMOHHAs TMOJIEPKKA dKCKypcoBOoJa (THa) MpPU OKA3aHUHM IKCKYPCHOHHBIX
yeayr, MJIK 03.02 Oxazaame mnoMommu 3KCKypcoBoay (THAy) B TIIpolecce
HKCKYPCUOHHOTO OOCIIYKUBAHUSI U KOMIUIEKCHOTO AUd(PepeHIIMpPOBaHHOIO 3a4eTa 1Mo
y4eOHOM U MPOU3BOJACTBEHHOU MPAKTHUKE.

DK3aMeHbl MO0 MEXIUCUUIUIMHAPHBIM KypcaMm IMpOBOJATCS €  YYETOM
PE3YIbTATOB TEKYIIETO KOHTPOJIS (PEUTUHTOBAsI CUCTEMa OLICHUBAHMS ).

[Tpu mpoMexxyTOdHOM aTtTecTaruu o0ydJaromuxcs Ha 3k3ameHnax no MJIK 03.01
NudopmarmonHass u opraHu3alMOHHAs TOMJIEPKKAa JKCKypcoBoja (Tuaa) mpu
okazaHuu SKCKypcuoHHbIX yciuyr, MJIK 03.02 OxazaHue moMoOIIUd SKCKYpPCOBOIY
(ruay) B mpouecce 3KCKYpCHOHHOTO OOCTYKMBaHHUSI HA COOTBETCTBHE NMEPCOHATIBHBIX
JOCTIKEHUM TpeOOBaHUSIM K 00pa3oBaTelIbHBIM pe3yiibTaTaM, 3asBiieHHbIX OI'OC mno
cneunasnibHoCcTH 43.02.16 Typu3M U roCcTENPUUMCTBO, TPENOAABATEIEM YUUTHIBACTCS
UTOTOBBI pelTHHr oOyuaromerocs no MK wu mnpuHumaercss pemieHue o0
OCBOOOXKIEHHH OOY4YarOIIerocss OT MPOLEAYphl MPOMEXYTOUHOUM arrectanuu. [lpum
YCJIOBUM WMTOTOBOM PEUTHMHTOBOM CpEIHEB3BEIICHHON OIEHKU OOydJaromierocs He
MeHee 4 0aIoB, COOTBETCTBYIoIIEH pedTuHry ot 4.0 no 4,4 GamioB oOydaronuics
MOET OBITh OCBOOOK/IEH (Ha YCMOTpPEHHE MPENoAaBaTelis) OT BBHITOJIHEHUS 3aJaHui
Ha SK3aMEHE C OLIEHKOW «xopouio». Ecnu oOydaromuiics mpeTeHaAyeT Ha NOoJy4YyeHue
OLICHKH «OTJIMYHO», OH JOJDKEH MPUCYTCTBOBaTh Ha 3K3aMEHE U BBIIOJIHUTH BCE
3a7aHusl, TOPEAYCMOTPEHHbIE JUISI OPOMEXYyTO4HOM arrectaumu 1o  MJIK.
OOyuaromuiics, UMEIOIINN UTOTOBBIM peUTHHT OT 4,5 110 5 6ayIoB, 0CBOOOKIAETCS OT
BBITIOJTHEHUA 3aJJaHUI Ha 9K3aMEHE U MOIYYaeT OL[EHKY «OTIMYHOY.

[IpeameToM OIIEHKK 1O y4eOHONW W TMPOM3BOJCTBEHHOW MPAKTHK SIBISETCS
npuoOpeTeHne NPaKTUYECKOro OMbITA.

KoHTponb u oreHka mo yuyeOHOW U MPOU3BOJCTBEHHON MPAKTUKE MPOBOJIUTCS
HAa OCHOBE XapaKTepUCTUKHM M JHEBHHMKA OOYYAIOIIETOCs € MeCcTa MNPOXOXKICHUS
MPAKTUKH, COCTABJICHHOW M 3aBU3UPOBAHHON MpeacTaBUTENeM O0pa30BaATEIbLHOTO
YUpEXKACHUS M OTBETCTBEHHBIM JIMLIOM opraHu3auuud (0a3el mOpakTuku). B




XapaKTePUCTUKE/THEBHUKE OTPAXalOTCSI BUABI pa0OT, BBIMOJHEHHBIE O0YUYaIOIUMCS
BO BpEMsI IPAKTUKHU, UX 00BEM, KAUECTBO BBIINOJIHEHNS B COOTBETCTBUHU C TEXHOJOTUEHN
u/unu  TpeOOBaHUSIMU  OpraHM3alMM, B  KOTOPOM  IpOXOoJwia  IpakTHKa
(0Opa30oBaTEIBHOIO YUPEXKJIEHUS AJIs YYEOHOM MPaKTUKH, €CIM OHA MPOBOJIUTCS Ha
0a3e 00pa30BaTEIIBLHOTO YUPEKIACHHUSA).

WTOroBelii KOHTPOJb OCBOEHMSI BHJA JEATEIBHOCTH «BpINoiIHEHHE paboT 1o
JOJDKHOCTH «ACCHCTEHT 3KCKypcoBoa (THMaa)» OCYILIECTBISIETCS Ha HK3aMEHE I10
MOJYNI0. YCIOBHEM JOMyCKa K 3K3aMEHy IO MOJYJIO SIBISIETCS MOJIOKHUTEIbHAsS
arrectanus no MJIK, yueOHOI npakTUKe U MPOU3BOJACTBEHHOMN MPAKTHKE.

DK3aMeH M0 MOJAYJIO MPOBOAUTCS B BHJIE€ BBHINOJHEHUS MPAKTHUUECKUX 3aJaHHM,
OCHOBAaHHBIX Ha MPO(PECCHOHANBHBIX CHUTyalUsX. YCIOBHEM TMOJOKUTEIbHON
arTecTanuu (BuA MpoecCHOHANbHON ACSITETFHOCTH OCBOCH) HA IK3aMEHE 110 MOJIYIIIO
SBIISIETCS TIOJIOKUTEIbHASI OLIEHKA OCBOCHHSI BCEX MPO(PECCHOHANBHBIX KOMIIETEHIIUH
10 BCEM KOHTPOJIHMPYEMBIM MOKA3aTEIISAM.



